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TepMHUHBI U ONIpENEIICHUS

ABTOpH3aUA

IIpenocraBnsemoe baHkoM pa3penieHrne Ha MNPOBEJCHUE
HCTIOJb30BaHHEeM baHKOBCKOW KapThl UK €€ PEKBU3UTOB

orepanuu ¢

AyTeHTHIHMKAIIMOHHBIE
AaHHBIE

[Taposnb, ycTaHOBIEHHBIA B COOTBETCTBHM C ycioBusiMu CepBHC-TIpoBaiiiepa,
JUTSL aBTOpU3aIui B MOOHUIBHOM YCTPOWCTBE, B TOM YHUCIIC M OMOMETPUYCCKHE
JaHHBIE (OTIEeYaTOK manmblia u 7Ap.), a Takke [IMH-kog m apyrme maHHbIE,
HCIIONb3yeMble i JocTymna B Cucrtemy.

AyTeHTU(UKAIIMOHHBIC JIAaHHBIC SIBIIAIOTCS aHAJIOTOM COOCTBEHHOPYYHOMH
noanucu epxatens Kaptol.

Ilopsimok BBOAa ¥ WCIONB30BaHUS — AyTEHTH()HKAITHOHHBIX
onpenensiercs npapmiaMu [1naTexxHONU CUCTEMBI

JAHHBIX

Bank

AK1monepHoe 00I11ECTBO KOMMEPUYCECKUA OaHK «OPEHBVYPI»,
3apeructpupoBanHoe LleaTpansabiM bankom PD 22.09.1995, muniensus Ne 3269
ot 31 mapra 2016r. ropunnueckuii anpec: 460024, r. OpenOypr, yn. Mapiana
I'. K. XKyxkoga, a. 25, e-mail: info@orbank.ru

bankomar

DIIEKTPOHHBIA TPOrPAMMHO-TEXHUISCKUH KOMIUICKC, TPEeIHA3HAYCHHBIN IS
BBIJAYH U NPpUEMA HAJTUYHBIX JEHEKHBIX CPEACTB, COCTABICHUS TJOKYMEHTOB 10
omepanusaM C HCIOJb30BaHHEM OaHKOBCKUX KapT, BbIIAa4Yd HH(OPMALUU IO
CU€Ty, MEepelaund PaclopsHKEHUM KPEAUTHOW OpraHu3alvu O TEPEeYUCICHUU
JICHEXKHBIX CPEICTB CO cu€Ta OAaHKOBCKOW KapThl | T. II.

BbankoBckuit cuéT

(KapTO4YHbIH CYET, CUET)

Cuér, oTkpbIThIid B banke Ha ocHOBaHuu 3asiBneHus: Kinuenra

BeckoHTakTHasi 0aHKOBCKasi
Kapra

BankoBckast kapTa AJsl OIJIaThl TOBApOB (padoT, yCIyr, UMYIIECTBEHHBIX TIPaB
U T. J1.) ¢ noMompi0 TeXHOIOrnu OECKOHTAKTHBIX MIATEKeH

Jdepxartennb Kaptsi

du3nyuecKoe JMI0, NOJyYUBIIee B onb3oBaHue Kapty

Horosop

COBOKYMHOCTH CJENYIOMINX TOKYMEHTOB:

- 3asBieHuE,

- YcnoBUsl OTKPBITHS U OOCITY)KMBAaHHSI JINYHBIX OaHKOBCKHX CUETOB/BKJIA/IOB
¢usnyeckux ymi B AO «tbAHK OPEHBYPI'y,

- HacTosIIue Y CIOBUS,

- Tapudpsr,

- IaMsATKa 0 Mepax 0e30MacHOr0 UCIIOJIb30BaHMsI OAHKOBCKHX KapT,

- [TactiopT npojaykra,

- IpaBUJIa OOCITYKUBAHUS B CUCTEME «UHTEPHET-0aHK».

SBnseTcst 1OroBOpoM IprcoeauHeHHs. 3akiatoueHue [loroBopa npon3BoauTCs
cornacHo ctatke 428 'K PD. B ciyuae eciu cuér Obu1 oTkphIT KimeHTy Ha
OCHOBaHHWH JIOTOBOpa 0AHKOBCKOTO cuéTa, 3akimtoueHHoro 1o 01 centsops 2013
roga, KimeHT cumTaercs NPUCOCAMHUBIIMMCS K YCIOBUSM C MOMEHTa
noanucanys uM 3assieHus. C 3TOTo )K€ MOMEHTA 3aKITI0UEHHBIN paHee JOTOBOp
OaHkoBckoro cu€ra jaedcTByeT B penakiuu JloroBopa (T.e. cuMTaeTcs
W3MEHEHHBIM U M3JIOKCHHBIM B COOTBETCTBUM C YCIIOBHSMH OTKPBITUSI U
0OCIIy’)KMBaHHUA JIMYHBIX OAHKOBCKMX CYETOB/BKIAJOB (PU3MUYECKUX JIMII,
Hactosimumu Y citoBusiMu, [lacnopramu npoaykros, Tapudamu, [TpaBumamu
00CIIy’)KUBaHMS B CUCTEME «MHTEPHET-0aHK» M MAaMITKON 0 Mepax 0e301macHOro
UCIIOJIb30BaHMs OaHKOBCKMX KapT ACWCTBYIOIIMMH HAa MOMEHT IOJIIHCAHUS
3asBIIeHUs)

JoKyMeHT, cOCTaBJIEeHHbIH ¢
HCIO0/1b30BaHHEM KapTsl

(doxymeHT)

JloKyMEeHT, SIBISIFOLIUICSA OCHOBAHUEM JUUISl IIPOBEICHUS PACYETOB 110 Ollepaluu
¢ ucnosb3oBaHueM KapTel M cily)Kamiuil MOATBEpKACHUEM €€ COBEPILEHUS.
JIOKyMEHT COCTaBJISIETCSI ¢ MCIOJIb30BAaHUEM CIIEHUAILHOTO 000pYIOBaHUS U
KapTbl nnm ee peKBU3UTOB Ha OyMa)KHOM HOCHTEJNIE/B DIIEKTPOHHOU (opme, a
TaKXe MoJNIchIBaeTcsi coocTBeHHOpY4YHO Jlepskatenem KapTel nim 3aBepsiercs
aHaJioroM ero codctBeHHOpy4YHOH noanucu - [IMH-kogom

ﬂOHOHHHTeHLHaH KapTta

Kapra, BemymeHHas k baHkoBckomy cu€ry KinumeHTa Ha OCHOBaHUM €ro
3asgBIIEHUS JONOTHUTENHHO K OCHOBHOM KapTe Ha uMst KimeHTa nnn yka3aHHOTO
Knuentom Jlepxxarens Kaptsl. 3asBnenue Ha BolTyck JlononauTensHoN KapTel
Ha ums epxarens KapTel MoxeT ObITh IoAgaHO ToJbKO camuM Kimentom

YCJIOBUA UCIIOJIb30BAHUA BAHKOBCKUX KAPT B AO «bAHK OPEHBYPI™»
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3anBJieHne

3asBiieHue 00 OTKPBITHH OaHKOBCKOTO CYETa W O BbIaue OAaHKOBCKOM KapThl
WIA O BblAaue OAHKOBCKOW KapThl K CU€Ty*, B TOM 4HCIE O BbIJaue
YuuBepcanbHoOl KapThl OpeHOypiKIiia, colepkaniee B TOM YHCIE corjacue
KitnenTa o npucoeAMHEHNH K HACTOSIIUM Y CIIOBUSIM

*6UObl Kapm, 803MOJICHbLE K 8bl0aye, onpedensatomces Tapugpamu

Kapra (bankoBckas kapTa)

[Inaréxnas xapta, B TOM uucie JlomonHuTenbHas kapra U MomeHTalabHas
KapTa, BBINYyIIEHHAas BaHKOM i COBEpIICHMS TpPaH3aKIUW C JICHS)KHBIMH
CpEIICTBAMH, HM3TOTOBJICHHAS B COOTBETCTBHM C TpeOoBaHUsAMH [LmaTexHoit
CHCTEeMBl W  CHEHU(PUKAIMSIMH, ONPEAEIIEHHBIMA  COOTBETCTBYIOIUMH
cragaaptamu ISO (MeXTyHapoIHAS] OPraHU3aIMs 110 CTAHJAPTHU3AIINH)

Kauenr

®dusnyeckoe JUIO, MPUCOSAMHUBIICECS K HACTOSIIMM Y CIOBHSM, HAa WM
KoToporo B banke oTKpBIT CUET ISl OCYIIECTBICHUS PACUETOB IO ONEPAIUsIM C
ucrojb3oBaHueM KapT B COOTBETCTBHM C 3aKOHOJATENIbCTBOM PD u
HOpMaTUBHBIMU JOoKkyMeHTamu barka Poccuu (B ToM unciie 3akimrounBiuii ¢ AO
«bBAHK OPEHBYPI» loroBop 6ankoBckoro cuéra o 01 centsops 2013 rona)

KonoBoe cii0BO

CroBo, ompezaeneHHOe B 3asgBICHHUH, MMPETHA3HAYESHHOE IS MOATBEPKICHUS
ymmaHoctr KiineHTa B cirydasx, MpeIyCMOTPEHHBIX HACTOSIIUMH Y CIIOBHUSIMH

Mo0OniabHoe yecTpoicTBO

BecnpoBoanoe miaTé:xHOE ycTpoiicTBO (cMapT(hOH, IJIaHIIET, Yackl, OpeJoK U
Ip.), noanepkuBaromiee CHCTeMy W HaxOJAIIEeCs B JIMYHOM IOJIH30BaHUU
Hepxarens Kaptel

MomeHTaIbHASA KApTa

[Inaté&xHass kapra, BblnyllcHHas bankoM mno 3asaBineHuro KineHta B JeHB
obpamienus: Kinenra 6e3 ykasanust na Kapre umenn Jlepskatenst Kaptor

Omnepatop
CBSI3U

0ecnpoBOIHOI

[MocraBmuk yciyr, KOTOPBIH oOecrieunBaeT Teae(OHHOE COCAMHEHHE C
MOOMIIBHOH CEThI0 T paboThl MOOHUIFHOTO YCTPOHCTBA

OcHoBHas KapTa

[lepBas Kapra, Beinymiennas kK bankosckomy cuéty Ha ums Knnenra unu Kapra,
BbINyIIeHHas B3aMeH OCHOBHOM KapThl

IMacnopT npoaykTa

JIOKyMEHT, COJeprKalliii TapaMeTphbl U YCIOBUs 00CITY)KUBAaHUS KOHKPETHOTO
Buga baHkoBckoro cuéra, yrBepikaaercs baHkoMm, myOmMKyeTcs Ha
ourmansHoM caiite banka B cetn Murtepner https://orbank.ru

IINH-xox

[lepconanbHblii  WOEHTUGUKAIIMOHHBIH HOMep (kox poctyma k Kapre),
BbImaBaeMblii bankom [lepxaremo Kaptel mnms ero wuaeHTH(WKANWW TIPU
ucnons3oBannu Kapter B Oankomare mmbo POS-tepMuHane, cHaOXeHHOM
crnenquanbHeIM ycTporictBoMm ans BBoja [IMH-kona. [IMH-kox ymocroBepsieT
mpaBo JlepkaTens KapThl pacmopskarbcad JIEHEKHBIMH CPEICTBAMH U
NOATBEPXKIAET, YTO pacnopsbkeHue naHo Kimenrom

IlnaTexHaa cucremMa

COBOKYMHOCTb ~ SMHUTEHTOB,  JKBallpepoB,  pacyéTHBIX  areHToB U
MPOIIECCUHTOBBIX LIEHTPOB, CBS3aHHBIX €IUHBIMH TPAaBHJIAMH pacuéToB M
WHPOPMAITMOHHOTO OOMEHa MO OIepalysM C HMCIOJIb30BaHMEM OaHKOBCKHX
KapT C TeM WM HHBIM JIOroTUNOM (cepBUCHBIM 3HakoM). llox Ilmarexnoit
CHUCTEMOW B JIaHHOM JIOKyMEHTE IIOHMMAIOTCS Bce I[lmaTexxHble CHCTEMBI
(«MasterCard Worldwide», «Mmup»), ecinu He yKa3aHO HaWMEHOBaHHE
KOHKpeTHOH [lnarexxHoil cuctembl

InaTé:kuble ycayru

Ycnyru Cepsuc-tipoBaiiepa 1o oriaTe (B COOTBETCTBHHY ¢ ycioBusiMu CepBuc-
MpoBaiiiepa) TOBAPOB M YCIYT C HCIOJIb3oBaHueM Lludposbix kapT

Mpennpusitue Toproaum u | fOpunuyeckoe JUIO, KOTOPOE B COOTBETCTBUM C MOJAMUCAHHBIM WM

cepBuca corjameHueM ¢ OaHKOM-JKBailepoM HeceT 00s3aTelbCcTBa 10 MPHEMY
JIOKyMEHTOB,  COCTaBIIEHHBIX C UCIOJB30BAHMEM OaHKOBCKHX  KapT
omnpeaeneHHo [lmaTeXHONM CHUCTEMBI, SBIISIIOUIMXCSA CPEJICTBOM  OIUIATHI
MIPEIOCTABIIIEMBIX TOBAPOB (YCIIyT)

IIyHKT BBIAYM HAJIUYHBIX | MECTO cOBEpIICHU ONepanuii o NpueMy W/UiH BblJaue HATMYHbBIX JIEHEKHBIX

(IIBH) CPEJICTB C UCIOJB30BaHNEM O0aHKOBCKUX KapT (Kacca WM OTepaIlioHHAas Kacca
BHE KaCCOBOT0 y3J1a KPEAUTHON OpraHN3aIlin)

Pacxogubiii  gumut Kaptsl | [IpeaensHas cymMMa JEHEXHBIX CpPeJCTB, focTynHas Jlepxxarento Kaptel banka

(IMMHT AaBTOPU3AIUN)

B TEUEHHME ONPEIEIIEHHOTO NMEpPHOa BPEMEHHU AJI COBEPIICHHS OIEpaluil C
HCIIOJIb30BaHUEM BaHKOBCKOU KapThl

CepBuc-npoBaiigep

[MpousBoauTens MOOWIBHOTO yCTpoWcTBA / TOCTaBIIMK MPOrPaMMHOTO
o0ecrieyeHus1 ONMepalMoOHHON cUCTeMbl MOOMIIBHOIO YCTPOMCTBA, C KOTOPBIM
Hepxxarens KapTel 3akirouns 10roBop o npegocrasieHuu IInatéxHeix ycuayr

YCJIOBUA UCIIOJIb30BAHUA BAHKOBCKUX KAPT B AO «bAHK OPEHBYPI™»
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(xommnanus Apple, Apple Inc, pacnonoxennas no agpecy 1 Infinite Loop,
Cupertino, California 95014 USA, wiu xommanus Google Ireland Limited,
pacnojoxenHas o aapecy Gordon House, Barrow Street, Dublin 4, Ireland, miu
AxnuonepHoe o0mectBo «HammoHanmbHash cucTeMa IUIATEXKHBIX — KapTy,
pacnosioxkeHHas no aapecy Poccuiickas ®enepanus, r. Mocksa, yia. bonpmas
Tartapckas, m1.11)

Cucrema MOOMJIBLHBIX

miarexei (Cucrema)

[IporpammHuoe obGecriedeHre st MOOMIBHBIX YCTPOUCTB (MCKIFOUUTEIBHEIC
npaBa Ha KoTopoe mpuHamiexar CepBUC-TIpoBaiiepy), NpeacTaBIsIoIIee
co00i1 mpuIoKeHne, T03BOJIsIoIIee OKa3piBaTh [ lnatexxueie yemyru (Apple Pay/
Google Pay/ Mir Pay)

CymMma OecniMHOBO onepanuu

MaxkcuManbHasi cyMMa OIIaThl TOBAapoB (paboT, yciayr, MMYIIECTBEHHBIX TPaB
W T.JA.) U Olepaluid, COBEpIIaeMbIX MO TeXHONIOTHHM OECKOHTAKTHBIX
IaTexxe, mpu Kotopod He ocymectisiercs 3anpoc IIMH-koga wnum
MOATBEPXKIACHUS TOANKChI0 Jlepikatens kapThl (IO onepanusaM, COBEpIIaEMbIM
Ha Tteppurtopun Poccuiickoit ®enepanuu, pEeKOMEHIYEMOE 3HAuCHUE
cocrapisieT 1 000 pybreit)

CTOII-nmcr
CITHICOK»)

(«Yepnsrit

Crucox HOMepoB Kaprt, 3ampemeHHBIX K oOcmyxuBaHuio B I[lmaTexxHoit
cucteme, Gopmupyemsiii [Inare:xHoil cucTeMold Ha OCHOBE WH(pOPMAIMH OT
0aHKOB-IMHUTEHTOB U MEpeaaBacMblil BO BCE MMyHKTHI 00CITykuBanus Kapt mist
MIPEIOTBPAIICHUS UCTIOIH30BAHNS YTEPSHHBIX W/WIH YKpaleHHBIX Kapt

Tesnedon mogaepxkn

Homep TtenedoHa KIMEHTCKOW TONAEPKKH, yKa3aHHBIH Ha caiite banka,
noBoautcs no Knurenra B MOMeHT 3akumouenust JJorosopa

Texnuueckuii opepapagdr

3a10KeHHOCTD, 00pa3oBbIBatONIasAcs Mepea baHkoM, BClieACTBUE TPEBBIIICHUS
CYMMBI BBIIJIAT (PACXOAHBIX OIEPALNii) Hal JOCTYITHBIM OCTAaTKOM CPEACTB Ha
Pacy€THOM CYETE, 110 IPUUYUHE!

- COBEpIICHUS OINEpanuii Mo OaHKOBCKOW KapTe Ha NPEANPHITHSIX
TOPTOBJIH U YCIyT B peskume «Off-line» 6e3 moarBepkaeHus onepaiiu 6aHKOM;

- COBEpILIEHUS OINEPallM B BAJIOTE, OTIMYHOM OT BAIIOTHl OAaHKOBCKOM
KapThl M W3MEHEHMsI Kypca BaJllOT, MPOILIEANIee C MOMEHTa COBEPLICHHUS
oIrepauuy 10 MOMEHTa OTPaKEHUs olepalry Ha cuéTe 6aHKOBCKOMN KapThl;

- cmucaHuss co cuéra OaHKOBCKOM KapThl KOMHCCHHA 32
MPEIOCTABIICHHBIC YCIYTH, KOTOPBIC €llle He ObUTN YYTECHBI IPH OCYIIECCTBICHUU
HIOCJI/THETO TIIaTeka 10 OaHKOBCKOH KapTe;

- TEXHUYECKHMX cOOEB KOMIIOHEHTOB IlnmarexHoil cucTemsl, Ipu
KOTOPBIX TPOMCXOJUT JBOMHOE OIIMOOYHOE CHHCAHWE WM 3a4HiCIeHHUE
CpPEICTB;

- IPOYMX AaHAJIOTMYHBIX CUTYallUH

TexHoJIOTHA O0E€CKOHTAKTHBIX

IJIaTexxen

[IpenycmoTpenHast mnpaBwiamu [lmaTekHOW CHCTEMBI TEXHOJOTHS, IIPH
WCTIOJIb30BaHUN KOTOPOH oIl1aTa ToBapoB (padoT, YCIIyT, UMYIIECTBEHHBIX IIPaB
U T. JI.) COBEpILAETCS IMyTeM YTeHus nHpopmMaiuu o Kapre no pangnokanany npu
OJIM3KOM TTOTHECEHNN becKOHTaKTHOW OaHKOBCKOW KapThl (MIIM HHOTO HOCUTEIIS
¢ nanaeiMu KapTel) K cunteiBaroleMy ycrpoiictey POS-tepmunana

Tapudsi

Tapudsl mo obciayxnBaHHIO  (QU3MUECKHX JIHI, YTBEpKICHHbIE baHkOM;
nyOaMKyroTCs Ha oduiraabHoM caiite banka B cetn Muteprer https://orbank.ru

Tpanzakuus

®unaHcoBas omnepauusi, B koropoil bankosckas Kapra win ee manHble ObUH
WCIIOJIb30BaHbI MPU OIUIaTe TOBApoOB (padoT, yCIyr, HMYIICCTBEHHBIX MpaB U
T.A.), A7 TOJMY4YeHHS HAJWYHBIX JIEHEXKHBIX CPENCTB, TEepeBO/a CPEICTB C
Kaptel wim monmydeHust vHpoOpMauuu Mo cu€Ty W B pe3yJibTare KOTOPOH
MIPOUCXOANT H3MEHeHHe cocTossHus cuéra [lepxkartens Kaptel. PexBu3nTHI
TpaH3aKIMHU: AaTa U Bpems (OPMHUPOBAaHUS, CyMMa OTEpAIfH, KOJl BaJFOTHI
onepaunu, uaeHtudukaropsl Kimenra, OaHka-smuTeHTa, OaHKa-d>KBaiipepa,
TOYKHU 00CITy>KMBaHHMs, KOJ aBTopr3auni. CymMMa TpaH3aKIUK BCET1a BRIpayKeHa
B BasitoTe Kaptel

YciaoBus

Hacrosmme VYcnoBust wucmonb3oBaHus OanHkoBckux kapT B AO «bAHK
OPEHBVYPI'»

Ynanéuunie
00CJTY;KMBAHUS

KaHaJbl

CepBHC AUCTAaHIMOHHOTO 0AHKOBCKOTO OOCITY>KUBaHHMS, PeIHA3HAUYCHHBIN AJIS
npenocrapnenns bankom KimeHty 6aHKOBCKUX H/ITH HHPOPMAITUOHHBIX YCITYT
u obciyxknBanusi KnMeHTOB HA OCHOBAHMHU MX PacHOPSDKEHUH, MepelaBaeMBbIX

YCJIOBUA UCIIOJIb30BAHUA BAHKOBCKUX KAPT B AO «bAHK OPEHBYPI™»
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yIanEHHBIM crocoboM (0e3 JUYHOrO NPUCYTCTBHS) C HCHOIB30BAaHHEM
KOMITBIOTEPHBIX W/HIIK TeJIe(OHHBIX CETEH

Ynanénnas naeHTUUKAIUS Cnoco6 wupentudukanun KimeHrta 6e3 ero JUYHOTO MPHUCYTCTBHA IYTEM
YCTaHOBJICHUST W TIOATBEPXKICHUS JOCTOBEPHOCTH O HEM CBEICHHMIA, B T. 4.
OMOMETPUYECKUX TIEPCOHATBHBIX NAHHBIX (M300paKCHUsS JIMIA U TOJI0Ca) C
ncnonb3oBanneM naHaelx ECUA n/unu EBC

ndposas kapra Hudposoe mpencraBnenne Kapter Ilmarexnoit cucremsr «Mastercard
Worldwide» wmu IlnatexxHoit cucrembl «Mup», kotopoe (opmupyercs mnpu
peructpaumun Kapter B Cucteme m XpaHUTCS B 3amn(pOBaHHOM BHIE B
3aIIUIIIEHHOM XpaHWiHie MoOHIFHOTO yCTPOHCTBA

1. O6bwue nosoxeHus

1.1. Hacrosime YcnoBus ycTaHaBIMBAaIOT MOpAAOK B3aummozewcTBus Knmenta um banka mpu BeImycke U
ucnonb3oBannn Kapt, LIMpoBBIX KapT, ycTaHaBIMBAIOT CYIIECTBEHHBIE YCIOBHUS JloroBopa W peryaupyroT
OTHOUICHHUS, BO3HHUKAIOIIME B CBS3U C 3TUM Mexay Knumenrom um bankom (mpu COBMECTHOM YHNOMHHAHUHM —
Croponsl). Oneparop OecnpoBognoil cBszu, CepBuc-IIpoBaiinep u Apyrue CTOpOHHHE MOCTABIIMKU YCIYT WA
CalThl, BKIIOUEHHBIE B CHCTEMY, MOTYT YCTaHAaBIMBATh COOCTBEHHBIC YCIOBUS U IOJIUTUKY KOHPHICHINAIEHOCTH,
koTopsle [epxarens KapTbl nomkeH coboaaTs npy NpeJoCTaBICHUN UM JIMYHBIX CBEICHHUM, HCTIOJIb30BaHUH YCIyT
WM TIOCEILEHUU COOTBETCTBYIOLINX CAUTOB.

1.2. CogepiieHue omepaiuii ¢ ucnoib3oBanueM KapT ocyIIecTBIS€TCS B COOTBETCTBHM C JIEHCTBYIOIIUM
3aKoHOaTenbCTBOM Poccuiickoit @eaepannn, HopMaTuBHBIMU akTamu banka Poccun, Hactosmumu Y clIOBUSIMU.

1.3. Hacrosimue YcaoBus TIpeCcTaBISIIOT co00i myOnnyHOoe npeuiokenne (odepty) banka o 3akmodeHwun ¢
Knuentom JloroBopa u MOTyT OBITH IPUHATHI KITMEHTOM TOJBKO MyTeM PUCOSANHEHUS K HUM B 1I€JIOM, B TIOPSJIKE,
npexycMoTpeHHoM cT. 428 ['paknanckoro Konekca PD. Akrienrom npemioxenus (0depThl) SBIsieTcss 0hOpMIICHHUS
Kmmuentom 3asBnenus, HanpaBleHHOE B baHK OJJTHIUM K3 CITOCOOOB:

- ipu InuHOM oOpatenun Knenra B noapasnencHue banka;

- yepe3 Y nanéHHbie KaHaIbl 00CITYKHUBAHUS;

- B pe3yJbTaTe YCIENHOTo Mpoxokaernss Kiuenrom Y nanénHoi naenTudukanmm; 3asBieHre MOIICHIBACTCS
KimmentoM ¢ mcrnonp30BaHHEM MPOCTON 3JIEKTPOHHOHN MOMAIUCH - KOMOWHAIIMY JIOTHHA M TIAPOJIS K YYETHOHM 3armmcu
Kmmenra B ECUA.

JloroBop cumTaeTcs 3aKIIOYEHHBIM C MOMEHTa noiamucaHud KnneHToM 3asBieHHMs W NpUHATHS baHKOM K
WCTIOJIHEHHIO JAHHOTO 3asBJICHUS, IPU 3TOM MOMEHTOM IpUHATHA bankoM 3asBiIeHns K UCIIOJHEHUIO CUUTACTCS:

- TIpU JIMYHOM OOpAIEHNH — MIPOCTaBI€HNE COOTBETCTBYIOLIETO MITaMIa COTpyIHIUKOM baHka Ha opuruHane
3asBIICHUS;

- TIPU UCTIOJIb30BAaHMU Y AAIEHHBIX KaHAJIOB OOCIY)XKMBaHU, NMPH Y JaN€HHON uaeHTH(UKanuu — QuKcanus
3asBJICHUS B IPOrPAaMMHOM KOMILIeKce baHka.

1.4. Tlocne mpoBepku cBeAcHUH, ykazaHHBIX Kimentom B 3asBieHun, baHk TpWHUMAeT peElIeHHE O
BO3MOXHOCTH BbIauu Kaptsl.

Cpoxk uzrotosnenust Kapter coctasnser He 6osee 5 (1s1tn) pabounx queld. Cpok U3roTOBICHUS! YHUBEPCATbHON
kapThl xuteias OpeHOyprckoit objacTu cocraBiseT He Oonee 14 (ueThipHamIaTH) pabouux AHEW. Beimaua
MoMeHTaIbHOM KapThl TPOU3BOAMTCS B JIeHb oOpamienus Kiuenra.

ITpu npuHATHHN MONOXUTENBbHOTO peteHns bank Beinaetr Kapry Kinuenty u oOecnieunBaet pacuéTsl 10 JaHHON
Kapre c B3uMaHueM IIaTel B COOTBETCTBHH ¢ Tapudamu, IeHCTBYIOIIUMI HA MOMEHT COBEPIICHHSI OTIePaIlny.

1.5. Ecnu bankoM He OyzieT yCTaHOBIIEHO HHOE, baHK OCYIIECTBIISIET Bce HEOOXOAUMBIE JISHCTBUS 1O BBITYCKY
Kaptb! Tonbko nocine pakTudeckoro BHeceHus: KineHToM NeHeXHbIX CpelaCTB 3a BhlTyck KapTel B Kaccy nu0o Ha
BbankoBckmii cuéT U1 yaep>kaHusl KOMHUCCUH 3a Bblyck KapTel B cooTBeTcTBHM ¢ Tapudamu.

1.6. bank pa3mermaer Hacrosiue YciaoBus Ha caiite banka B cetm Mutepmer  https://orbank.ru u B
noapasaeneHuax banka, ocymecTBIAIOMMX 00CTyKUBaHUE (PU3NUECKHUX JIUL.

1.7. Kapra siBnsiercst coOCTBEHHOCTHIO baHka, KOTOpBIN HMeeT paBo oTkazaTh Kinuenty B Boimycke KapTsl nim
€€ 3aMeHe, a TaKXKe IPUOCTAHOBUThH WIH NpEKpaTuTh AeiicTBue KapTel B cinyyae HapymeHus KiueHToM ycnoBuid
JloroBopa, B TOM 4uCi€ HACTOSIUX Y CJIOBHi, a TAKXKE B CIIydasiX, IPEAYCMOTPEHHBIX 3aKOHOIAaTENbCTBOM Pd.

1.8. Kapra Bbraaercs nnuno Jepsxarento KapTel npu npeabsaBIeHH JOKYMEHTA, YAOCTOBEPSIOLIETO TNYHOCTb.
Kapra, Beimymennast Ha nmsa KimenTa, MOXeT OBITH MOJTydeHa MPECTaBUTEIEM MPHU NPEIbSIBICHUN JOKYMEHTA,
0(OpMIIEHHOTO B COOTBETCTBHH C 3aKOHOJATEIHCTBOM P® M MpemocTaBIsSIONM OJTHOMOYHS Ha OCYIIECTBICHHE
NefcTBUMN, cBsI3aHHbIX ¢ onyueHreM Kaptel. [1pu nonydennn Kapter lepsxatens KapTel noanucsiBaeT akT npuema-
nepeavH.
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1.9. IlpaBo Ha coBeplIeHHE ONepaluid ¢ MCMONb30BaHMEeM KapThl W/HiIu pekBU3UTOB KapThl mpuHAANCKUT
uckmounteabHo [epxareno Kaptel. Ilepemaua KapTel w/miam pekBu3uToB KapThl TpeThbMM JIHIIAM SBISICTCS
HapylleHrneM ycioBuil JloroBopa, B TOM YUCIIE HACTOSIINX Y CJIOBHH.

1.10. Omepauun mo oruiate TOBapoB (padOT, yCIyr, MMYLICCTBEHHBIX MpaB W T. J.), COBEPIIEHHBIC C
ncrnons3oBanueM L{ndpoBoit kapTel 1 AyTeHTH(OUKAIMOHHBIX JaHHbBIX Jepkarens KapTsl, cauTaroTcs omneparusiMu
Hepxatens Kaptsl.

1.11. Ha nunieBoii cropoHe Kapt miatéxueix cucteM «MasterCard Worldwide» u «Mwup» yka3aHbl TOJI B MECHII,
110 OKOHYaHUH KOTOPBIX HUCTEKAeT CPOK MX neicTBus. Ilo pemennto banka / mmaTéXHOW CHCTEMBI CPOK JTEHCTBHS
KapT MOXXeT ObITh MPOAJIEH BHE 3aBUCHMOCTH OT CpPOKa, YKa3aHHOTO Ha JMIEBOW ctopoHe Kaprtel, o uém bank
yBenomuiser Kiuenra.

1.12. Tlo ucteuenuu cpoka aerctus KapTsl, Ipy HanW4uu ocTaTKa JEHEXHBIX CPEACTB HA baHKOBCKOM cuéTe,
JOCTaTOYHOTO ISl OTIaThl KOMHCCHH 3a Bblnady HOBoW KapTel B coorBercTBuM ¢ Tapudamu, bank ocymiecTBisieT
nepesbinyck Kaptel Ha ocHoBanuu 3asBnenus Kiuenra.

1.13. Bce 3a6nokupoBanHble KapThl, KoTOpble HEe ObUIM pa30JIOKMPOBaHbI B TeueHHe 45 aHel, 10 OKOHYaHUHU
YKa3aHHOTO CPOKa aBTOMATHYECKH MEPEHOCSTCS B apXUB (3aKPHIBAIOTCSA).

1.14. baHK yCTaHaBIMBAET CTAaHIAPTHBIE JIMMUTHI PacXOIHBIX onepanuii o Kapre. [[ns n3MeHeHns: TUMUTOB IO
pacxomHbIM onepaiusaM Knnenty HeoOXomumo oOpaTHThCs ¢ 3asBicHHeM B opuc baHka nnm uepe3 YnanéHHble
KaHaJbl oOCIyXuBaHHs. V3MeHeHHe JMMHUTOB MPOM3BOAUTCS O pa3MepoB, yKa3aHHBIX B 3asBieHuH KimeHra mo
CIEIYIOIIUM BUAAM JIUMUTOB:

- JIMMUT Ha TIOJy4eHHE HAJMYHBIX ACHEKHBIX CPEACTB MO KapTe B ycTpoiicTBe camoobcmyxuBanus u [IBH ¢
MEPUOAMYHOCTBIO YUETA - ICHB/MECHII;

- IMMHT Ha COBepIIeHne Oe3HATMYHBIX orepanuii mo kaprte (oruiara B MIHTEpHETE, TOPTrOBO-CEPBUCHOMN CETH,
MEPEBOIBI C KAPTHI HA KAPTy) C TIEPUOTUIHOCTHIO YUETA - JCHB/MECHIT,

- O0IIMI TUMHT Ha Bce onepanuu no Kapre ¢ meprnoandHOCThIO YUéTa - IeHb/Mecs.

Bank BrpaBe oTKa3aTh B U3MEHEHUH JIUMUTOB 10 KapTe B CTOpOHY yBEIUUCHHUS.

1.15. Ilpwu 3akpertun bankoBckoro cuéra o nHUnMaTHBe KimenTta nomHeli pacuér ¢ KinmeHnToMm mpou3BoIuTCs
MIpU YCJIOBUH MOJHOIO MOTAIIeHUs] UMEIoIIeNCs 3aJ0JPKeHHOCTH nepes] baHKoM M 3aBepIiieHHus MepOIpUATHI 0
YperyIupOBaHUIO TPAH3AKIMI HE o3Hee 45 (COpoKa IMSTH) JHEH ¢ MOMEHTA MOJauu 3asBJICHUS Ha 3aKPHITHE CUETa.

1.16. I'lo xenanuto KirenTa k baHKOBCKOMY CYETY MOKET OBITH BBIMYIIIEHO HECKONBKO JlomomauTensHBIX KapT
(kpome yHUBepcalbHON KapThl skutensi OpeHOyprckoil o0nacTu), Kak Ha MMs camoro KimeHra, Tak ¥ Ha HMs
Hepxarenss Kaprtel. [Qms Beimycka JlomomHutenpHOW KapThl KIHEHT [ODKEH TpeaocTaBUTh B baHk
COOTBETCTBYIOLIEE 3asBiIcHNE. OTBETCTBEHHOCTH 3a UCIONb30BaHue Bcex KapTt, BrijaHHbIX bankoM k BankoBckomMy
cuéty Knuenra, Hecétr KineHT.

2. lMpaea u o6si3aHHOCMu CMOpPOH

2.1. Knuenm umeem npaeo

2.1.1. 3anpammBath y banka xonuu miaTéxHbIX JJOKYMEHTOB MO OIEpalysiM C HUCTONb3oBaHueM KapTor /
pexBu3uToB KapThl.

2.1.2. Obparutbca B bank c coorBercTByrommM (0 mepeBbiycke / OyokupoBke KapTbl) MUCbMEHHBIM
3asiBIIEHUEM, B CIIyJae:

- UCTEeUYeHHUs1 cpoka AeicTBust Kaprsr,

- U3MEHeHus PpaMunuy;

- MEXaHMYECKOTO0 MoBpexkaeHns KapTsl;

- nedexTa MarHUTHOM TIOJIOCHI, YHIIA;

- yrparsl [IMH-koxa;

- oOHapyxeHwus rmocie BCKpbITus kousepta ¢ [IMH-konom nedexra mewarn [IMH-kona;

- yrpatsl KapTsr;

- n3patus KapTel npu NpoBeieHUN TpaH3aKLUH.

2.1.3. [lony4ats xoHCynbTanMu banka mo Bonpocam ucnoibs3zoBanus Kaptel, Ludposoii kapTol.

2.1.4. [lonyyaTh KIMEHTCKYIO MOJUICP)KKY, B TOM 4HcCIie 3a0iokupoBath KapTy, monyunts uHpopMaiuo oo
OCTaTKe JIEHEXHBIX cpeACTB Ha Kapre u 0 5-TH nociieHuX onepanusx, COBEpLUIEHHBIX ¢ UCIOJIb30BaHreM KapTbl
npu obpamenuu no Tenedony monaepxku, coodmuB KomoBoe ciioBo / naHHBIE TOKYMEHTa, YIOCTOBEPSIOLIETO
JTUYHOCTb.

2.1.5. Ucnonb3oBath i coznanus L{uppoBoit kapThl, B TOM 4Kcie Ha pa3HbIX MOOWIBHBIX YCTPOHCTBAX,
moOyto BeimylieHHYl0 Ha ums [epxarens Kapry banka IlnatexxHoit cuctembl «Mastercard Worldwide» nu6o
[InarexxHoil cucreMbl «Mup», C HE HCTEKIIMM CPOKOM JEHCTBUS, HE 3a0JOKMPOBAHHYIO, C MOJKITIOYEHHBIM
cepBHucOM «SMS-coo011ieHre Ha MOOUIBHBIN TEJS(hOH.
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2.1.6. B moboe BpeMs OTKa3aTbCs OT HCMONb30BaHUs [lnmaréxkueix yciyr, ymnanuB ludpoByo kapty us
CucreMmsl.

2.2. Knuenm ob6s3yemcsi

2.2.1. He nmorryckaTh HE3aKOHHOTO HCITONIE30BaHUsS KapThl.

2.2.2. He coobmarh TpeTbuM JIMaM pekBu3uTHl KapTel 1 He nepenaBaTth KapTy TpeThbUM IHIaM.

2.2.3. Coxpansith B TaitHe KogoBoe cnoBo mis unentudukaru Kiuenrta, ykazanHoe B 3asBICHHU.

2.2.4. He coobmats 6€3 HeoOXOJMMOCTH TPETHHUM JIMIIaM JaHHBIE JOKYMEHTA, yIOCTOBEPSIONIETO JINIHOCTb.

2.2.5. He coo0maTs HUKOMY, B TOM YHMCIIE ¥ [IPH COBEPILICHUH OIlepaliu ¢ ucrnoiab3zoBanueM Kaprel, e€ [IMH-
KOZ.

2.2.6. CaMOCTOSTENFHO 3HAKOMUTBCS M OTCIICKUBATh BCE M3MEHECHHUS M JOTOJIHEHUs, BHOCUMBIE bankoM B
nokyMeHtsl JloroBopa, pasmerniaembie Ha caiite banka B cetn Mutepuer https://orbank.ru u B mompasaeneHusix
Banka, ocymecTBisomux o0CIyKuBaHHE PU3MUECKHUX JTUII.

2.2.7. O3HaKOMUTHCS M BBIIIOJIHATH PEKOMEHIAINA 10 OE30MacHOMY HCIIONB30BaHMi0 KapT, u3noxeHHble B
TMaMATKe 0 Mepax 0e30ITacHOTO MUCIOb30BaHMsI OaHKOBCKHX KapT, pa3MerraeMoil Ha caiite banka B cetn aTEepHET
https://orbank.ru u B monpasaenenusx banka, OCyIIECTBISIONMX 00CTY)KUBaHNUE HUZUUSCKHUX JIHI]

2.2.8. Coxpanste Bce JlokyMeHTH mo omepauusiM ¢ Kaptoit (deku, cnumbl 1 T.1.) He MeHe 90 (meBsHOCTA)
KaJeHIApHBIX HEW M MpenocTaBiATh UX baHKy B TedeHue 5 (MATH) KaJeHOApHBIX AHEH C AaThl HOIy4eHUS
COOTBETCTBYIOILErO TPeOOBAHUSL.

2.2.9. TlpenocTaBiarh NOKYMEHTHI W CBeleHHS, Kacarommecs Knmenra (nmmbo mnpencrtaBurens KiueHra,
Hepxarenss Kapter), a Takke omepanuii, coBepiIaeMbiXx 1o baHKOBckoMy cu€ry ¢ ucmonbp3oBanneM Kapter /
pexkBm3uTOB KapTthl mibo HeoOxoaumeix baHKy B COOTBETCTBHU C NEHCTBYIONINM 3aKOHONATENECTBOM PD, B TOM
qrciae HeoOXOAMMBIX Al WACHTH(GUKAIUK ¥ OOHOBICHUS MACHTH(OUKAIMOHHBIX CBEJCHHUH B COOTBETCTBHH C
Tpeboanusamu DenepansHoro 3akoHa Ne 115-®3 "O mpoTuBOAeHCTBUU Jeranu3anuud (OTMBIBAHUIO) TOXOJOB,
MOJTYYEHHBIX [IPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3MA.

2.2.10. CoeBpeMeHHO MH(DOpPMHPOBAaTh baHk 00 M3MEHEHMU CBOMX IEPCOHAIBHBIX JaHHBIX, YKa3aHHBIX B
3asBNeHUU, a TaK)K€ WMHBIX CBEICHHH, HEOOXOMUMBIX IS BeleHHs bBaHKOBCkoro cuéra, ¢ MpelcTaBIeHUEM
JNOKYMEHTOB, MOATBEP)KIAIOLINX yKa3aHHbIE W3MEHEHUs. YOBITKM M BCE HETraTHBHBIC IOCIEICTBHS, KOTOpBIE
BO3HMKJIM MJIM MOTYT BO3HUKHYTH B CIy4ae HapyLICHHUs 3TOH 00s3aHHOCTH, Hec€éT Kinenr.

2.2.11. He coBepmats omepanuu no KapTe, cBs3aHHBIE C OCYIIECTBICHHEM IpeANPHHUMATENbCKON
NesITebHOCTH.

2.2.12. He momyckaTh BO3HUKHOBEHHS HECAHKIIMOHUPOBAHHOW 3am0inkeHHOCTH (TexHmyeckoro oBepapadra
no bankoBckoMy (kapTouHoMy) cuéty. B ciyuae Bo3HMKHOBeHUs TexHHYECKOTO oBepApadTa He3aMeIIUTEILHO
MPEANPUHATE BCE HEOOXOAMMBIC MEPbI JUISl €r0 CKOPEHIEro MOTralieHHs, a TaK)Ke HEYCTOMKH 3a TeXHUYEeCKHit
oBepapadr.

2.2.13. OGecnednTh BO3MOXKHOCTD MOTYYEeHUSI HHPOPMALIMU 00 ONepalusix, COBEPIICHHBIX C HCIOIh30BaHHUEM
Kaptsl, ¢ yaeToM BEIOpaHHOTO crIOcO0a HMHPOPMUPOBAHUS:

a) HE peXe OIHOTO paza B CYTKH YOEKIarbcs B pabOTOCIIOCOOHOCTH cOTOBOTO Tenedona, SIM-kapTsi,
OTCYTCTBHMHU OI'paHMUYCHUH oriepaTopa cBs3u Ha npueM SMS-coo01ieHni, ocTynalmux ¢ KOPOTKUX HOMEPOB, MPU
BEIOOpE criocoba HHPOPMHUPOBAHUS «ITOCPeCTBOM SMS-coobmieHust Ha MOOMITBHBIN TenedoHy;

0) He pexe OHOro pasza B CyTKM ()OPMHPOBATH BBIIMCKU MO cdeTaMm, 1o KoTopbiM KimeHT BbIOpan crocod
MHGOPMHUPOBAHUS «Uepe3 IMUHBIA KaOWHET B CUCTEME «MHTEPHET - OaHK»;

2.2.14. B cnyuae nonyuenus Knuentom / Jlepxarenem Kaptel nHQoOpManmu o nomnsiTke/hakTe coBEepIICHHS
HECaHKIIMOHWPOBAHHOW aBTOPU3AINH, He3aMeIJIUTENbHO 3a0J0kupoBaTh KapTy oOpaTtuBimcs B baHK THUYHO HITH
no TenedoHy moAEPKKH JTMOO0 CAMOCTOSTENBHO yepe3 Y JaJi€HHbIE KaHaAJIbl 00CTYKUBAHUS.

2.2.15. OnnauynBats ycinyru banka B cootBercTBum ¢ Tapudamu.

2.2.16. Cobnronath ycnoBusi JloroBopa, B TOM YHCIIE HACTOSIIMX Y CIOBHH, YCIIOBHUS IOTOBOPOB C TPETHUMHU
CTOpPOHaMH, B TOM uuciie yciosus CepBuc-ipoBaiiiepa.

2.2.17. O3HaKOMUTBCS C YCIOBUSIMH JIOTOBOPOB C TPETBUMH CTOPOHAMH JI0 CO3AaHUS, aKTUBUPOBAHMS WIIN
ucnonb3oBanus Lludporoii kaptel B Crucreme.

2.2.18. o perucrpauuu B Cucreme yoeauThcs, uTo B MOOMIIBHOM YCTPOHCTBE 3apEeTrUCTPUPOBAHBI TOJBKO
Ayrtentudukanuonnsie ganusle [epxatenss Kaptel. Ecnm s aBropuzammm B MOOWIBHOM  YCTPOWCTBE
UCTIONB3YIOTCS AyTeHTH(OUKAIMOHHBIE JaHHBIE JIPYroro JHIa, OHU OyIyT CUHUTAThCS AYTEeHTH(MUKAIIMOHHBIMU
JaHHbIMU [epkarens KapTsl.

2.2.19. ObecneunTb XpaHeHHE CBOMX AYTEHTU(UKAIMOHHBIX JAHHBIX B HEAOCTYITHOM AJISl TPETHHX JIUIL MECTE.
Pexomenayercss XpaHUTb cBeleHHMs, Kacaromuecs Oe3omacHocTH LluppoBoil KapThl, OTAEIBHO OT CBEACHUN,
ucnonb3yembix [epkarenem Kaptel, a Takke He XpaHuTh Gpusnueckue 6ankockue Kaptel BMecte ¢ MOOHIBHBIM
YCTpPOMCTBOM.
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2.2.20. B ciiydae KOMIpOMETallMH WM TOJ03PCHHI Ha KOMIIPOMETaluio AyTeHTU(DHUKAIIMOHHBIX JTAaHHBIX
HEe3aMeUTUTENTFHO U3MEHUTh CBEICHUS TMYHON 0€30MacHOCTH, AyTeHTH()HUKAIMOHHBIE TAHHBIC U YOCUThHCS, UTO B
MoOUIBHOM YCTPOHCTBE 3apErHCTPUPOBAHBI TOJIBKO pa3pelicHHbIe AyTeHTU()UKAIIMOHHBIC TaHHBIC BO H30eKaHHE
JM000T0 HECAHKIIMOHUPOBAHHOTO UCTIONIb30Banus LlndpoBoii kKapThl Wiy TM4HON MH(DOpMAIHH.

2.2.21. B cnyyae yTpaThl/KOMIIPOMETaIul AyTeHTH(PUKAMOHHBIX JTAHHBIX, TIOTEPH MU Kpaxku MoOWIEHOTO
YCTPOMCTBA, KOMIPOMETAIIMK W/WiX UCToNb30BaHus [udpoBoil kapThl, €€ pEeKBU3UTOB JIMOO HCIOIH30BAHUS
Cuctembr 6e3 cormacus [epxkarens Kaptel, mpu momydyeHun cooOmeHus o ToMm, uyTo Jlepkatens Kaptsl
3apeructpuposaics B Cucreme (mpu ycinoBud, 9to Jepkarens KapTel He 0CyIIecTBIsIT TaKOW perucTpamnnu) JImoo
NP HaJTMYUHM KaKUX-THOO omepanuid, kotopsie Jepkarens KapTel He Tpu3HAET, HE3aMEIUTUTENLHO YBEAOMHTh
Bank, oopatuBmmcs B opuc banka wnu no TenedoHy noaaepxku.

2.2.22. 1lpy ucmonb30BaHUM HOBOTO MOOWMIBHOTO YCTPOHCTBa yOEAWTHCS, YTO B paHee HCIOIb3yeMOM
MoOusHOM yeTpoicTBe yaaneHsl Bce LlndpoBbie kapThl U HHAS TUYHAS HHPOPMAITHSL.

2.2.23. Oka3biBaTh coneiicTBue baHKy mpu mpoBeaeHHUHU JIOOBIX paccieNOBaHUM M WUCIONB30BaTh MEphI s
MPeJOTBPAIlleHUs] MOIICHHUYECTBA WM WHBIE MEpHI, KOTOpble MOTYT NpPEIOTBPAaTUTh KommpomeTauuio Kaprt,
HudpoBeix kapT, AyTeHTU(HUKATNOHHBIX TaHHBIX.

2.2.24. He oTkir0uaTh U UCIIONB30BATh PYHKITUHA U MEPhI 0€30MIACHOCTH, IPEAyCMOTpeHHbIe B CUCTeME H/WITH
MoOHIBEHOM YCTPOKCTBE, ISt 00ECTIeYeHHUS 3aIUTHl OT HECAHKLIIMOHUPOBAHHOTO HCIIONB30BaHus LlnpoBeix Kapr.

2.3. baHk umeem npaeo

2.3.1. TIpon3BoauTh NPOBEPKY CBEACHUH, yKa3aHHBIX KineHToM B 3asBICHUN.

2.3.2. OTKa3aTh B BBITyCKe (TIEpEBHITYCKe / POIEHUN CpOKa NeHCcTBH) 1r000# KapTel, coznanuu Ludposoit
KapThl B CrucTeMe B ciydasix, IPeayCMOTPEHHBIX 3aKOHOAATEIbCTBOM P®D 1 HacTosmMH Y CIIOBUSMH.

2.3.3. He Bhimyckath (He MEpeBBITyCcKaTh / HE MPOMISTh CPOK AelcTBHs) KapTy, B ciydae HEJOCTATOUHOCTH
JICHE)KHBIX CpeJCTB Ha baHKOBCKOM (KapTO4HOM) CUETE /ISl OTJIaThl KOMUCCHH JIOO B CiTydae HeoruiaTel Kimmentom
HJINYHBIMU KOMHCCHUH 32 BbITycK KapThl, npexycMoTpenHON 11 onpeaenéHHoro Tuna KapTel B COOTBETCTBUU ¢
Tapudamu.

2.3.4. AuHynupoBaTh BBINYIICHHYIO/TIEpeBbINyIICHHYI0 KapTty B ciiydae e€ HemosydeHuss KiueHTOM 1o
ncredeHnu 60 (mectupecaTy) KaleHAApHBIX THEH (yHHBepCcalbHOW KapThl skutens OpeHOyprckod o0iacTé 1Mo
ncredennu 90 (meBsHOCTA) KaNeHIAPHBIX JHEH) C MOMEHTA:

- noanucanus Kimmenrom 3asBiieHus,

- noctymieHusa B bank Kaptel, nuzbsroit bankomarom.

Bosspat Komuccun, yaep:xkannoit bankom B cootBeTcTBrU ¢ Tapudamu, He MPOU3BOIUTCS.

[Ipu odopmnenun Knrentom HOBOro 3asBieHUS, yIepKaHHE KOMUCCHU TPOU3BOAUTCS B COOTBETCTBHHU C
Tapudamu banka, IeHCTBYIOIIUMY HA ATy MOAMKUCAHUS 3asBICHHUS.

2.3.5. baokuposats Kapty / LludpoByro kapTy, B CIEAYIONIHX CITydasx:

- HercnionHeHus Jlepxarenem KapTsl 00s13aTenbCTB, IpeycMOTpEeHHBIX JloroBopoM;

- orpanuueHus npaB KiueHTa 1o pacHoOpsDKEHHIO JEHEKHBIMH CpEACTBAMU B TOPSIKE M CIIydasx,
MPENYCMOTPEHHBIX ACHCTBYIOIINM 3aKoHOoAaTenbcTBOM PD n/mim JJoroBopom;

- oOpaszoBanusa TexHuueckoro oBepapadTa no baHkoBckoMy (KapTOUHOMY) CUETY;

- IPeIOTBPALIEHHS UCTIONB30BaHMsI KapThl B MOIIEHHUYECKUX LIETSX;

- HenpexacraBieHuss KinmentoM baHKy AOKYMEHTOB M CBEICHHWH, COIVIACHO TPEeOOBAaHUSIM JEUCTBYIOLIETO
3akoHoatenbcTBa PO w/mmm [Jorosopa;

- Hapyuienus Jlepxkarenem Kaprter / Kinentom ycnosuit ucnonszoBanust KapTtel, nznoxennsix B JloroBope (B
TOM YHCJIe B HACTOSAIIMX Y CIIOBHSX, MAMSTKE 0 MepaxX 0€30MacHOr0 UCTIONb30BaHUSI 0AHKOBCKUX KapT);

- yka3aHHbIX B Tapugax;

- B CJy4ae BO3HHUKHOBEHHs y baHka moJo3peHuil B TOM, YTO ONepaluu ¢ HCHojib3oBaHHeM KapTsl nim eé
PEKBHU3UTOB MMEIOT COMHMTEIBHBIN XapakTep M BO3MOXKHYIO CBsI3b C Jieraju3aiuei (OTMBIBAaHHEM) JO0XOJOB,
MOJYYEeHHBIX MPECTYNHBIM MyTEM U (PMHAHCUPOBAHUS TEPPOPH3Ma COIVIACHO ACHCTBYIOIIEMY 3aKOHOJATEIbCTBY
PO;

- B MHBIX CITy4asix, MpeIyCcMOTpeHHBIX JJoroBopoM, a Takxke IEHCTBYIONIMM 3aKOHOAATEIHCTBOM PD.

2.3.6. HampaBnate CcOOOIIEHHUS, YBEIOMIICHHWS, CBsA3aHHbIE C HCIHOJHEeHHeM JloroBopa, TpeOOBaHUI
3akoHoZaresnbeTBa PO, a Taxke HHGpOpMaIMOHHO-PEKIIAMHOTO XapakTepa (Ipyu Hamu4uu coriacus Knnenra Ha ux
MOJIy9YEeHHUE) OJTHUM U3 CIEAYIOIINX CIIOCOOO0B: 10 Tene(hOHHOMY 3BOHKY, Yepe3 MHTEPHET-0aHK, TOYTOBOH CBS3BIO
M0 aapecy PEerucTpanuy WIK aJpecy MOCTOSHHOTO MecTa XHUTelIhcTBa KimeHTa, o ajpecy 3IeKTPOHHOM MOYTHI,
SMS-coobmennem / Push-yBenomnenuem / cepBucamMu OOMEHa MTHOBEHHBIMH COOOLICHHMSMH Ha HoOMep(a)
MobupHOTO TenedoHa, npeaocrasieHHbI(bie) Kinunenrom banky.

2.3.7. He npunnMaTth pacriopsbxenue Jlepxkarens KapTel o mpoBeneHNH onepanyy ¢ HCrojib3oBanrneM KapTel,
B CITy4asXx:
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- ecnu mpaBo Jepxarens KapTel Ha mpoBeneHue orepanud (B TOM YUCIIEC HA PACIOPSDKCHUE JACHEKHBIMHU
cpenctBamu Ha bankoBckoM cuére) He yaocToBepeHo (HampuMmep, HeBepHO ykazan [IMH-kox KapTer);

- HEJIOCTATOYHOCTH JICHSXKHBIX Cpe/CTB Ha bankoBckoM cuére KimmeHTa, B TOM YMCIIe KPEIUTHBIX JCHEKHBIX
CPEICTB, MPEIOCTABICHHBIX baHKOM 110 JOTOBOPY O BBITYCKE M 00CITYKHUBAHUH KPEIUTHOW KapThl / COTJIAIIICHUEM O
KpEeIUTOBaHNH baHKOBCKOTO cUéTa.

Hepxarens Kapter madopmupyercst 06 3ToM B hopme coOOIIeHNs Ha SKpaHe UCIIOIb3yeMOT0 YCTPOHCTBa INO0
B ycTHOH popme paboTHukoM baHka.

2.3.8. BHOCHThL U3MECHEHUSI B HACTOSIIIUE Y CIIOBHS ¢ YBeAoMiIeHHeM KineHTa B opsiike, YCTAHOBICHHOM B II.
2.4.11. HacToAmMX Y CIIOBHUIA

2.3.9. Hcnonb3oBaTh cClEAyrOUMEe CIOCOOBI HMH(POpMHUpOBaHHS 00 OIlEpamnusx, COBEPUICHHBIX C
ucrnoip30BaHueM KapTer:

a) nmocpeacTBoM SMS-coo0IieHns Ha MOOMIbHBIN TeIe(hOH;

0) uepes JMYHBII KAOMHET B CHCTEME HMHTEPHET — OaHK», B T. 4. MyTéM oTIpaBku Push-ysemomenwmit;

B) Ha oATBepkAcHHBIN Kinenrom e-mail (mpu Haauuuu TeXHUYECKOH BO3MOYKHOCTH);

) Ha OyMakHOM HocHTede mpu rnocemeHnu Knmuentom oduca banka.

Crioco6 wH(pOpMHpoBaHHS «Ha OyMaXHOM HocuTene mpu mocemeHnn Kiuentom oduca banka»
ycraHaBiuBaetcs KimneHty nmo ymonyanuro, eciu KitneHT He BBIOpan crmocob HHGpOPMHUPOBAHUS CaMOCTOSTEIBHO.

[Ipu orcyrcTBHM OO HEAOCTaTKe Ha BaHKOBCKOM CYETE JCHEKHBIX CPEICTB, HEOOXOIUMBIX JUISl OTUIATHI
cnoco6a nHpopmupoBanusi «SMS-coobmieHne Ha MOOWITBHEIH TenedoH», 10 MOMEHTA MTOCTYIUICHHUS Ha baHKOBCKHiA
CU€T JCHEKHBIX CPEJICTB, JOCTATOYHBIX IJIsi ero ormiatel, KineHT mHpOpMupyercs crmocodoM «Ha OyMaskHOM
HocHTee pu noceneHuu Kimnenrom oduca bankay.

2.4. baHk ob6s13yemcsi

2.4.1. Koncynsruposats Knuenra / [lepxkatens Kaptel mo Bonpocam ucronbs3oBanus Kapt.

2.4.2. Tlpenoctrasuts Knuenty KapTy B cilyyae NpUHATHA MONOXKUTENBHOrO pemieHus o Bbiaaue Kaprtel B
COOTBETCTBHH C II. 1.4. HacTosIMX Y CJIIOBHIA.

2.4.3. bnokuposats Kapty B cinyuae pactopxkenus JJorosopa.

2.4.4. bnokuposats JlononnutensHyro Kapry ecnu cpok perictBust OcHoBHOM KapThl ucTék niam OcHOBHas
Kapra 3a610k1poBaHa B COOTBETCTBUH C HACTOSIILIUMHU Y CJIOBUSIMH.

2.4.5. Tlo 3asBienuto Knnenra 6mokupoBath Kapty He3amemuTensHo, a Takke nomectuth Kapty B «CTOIT-
TUCT» («IEPHBIN CTICOKY).

2.4.6. PesepBupoBarh Ha baHKOBCKOM cu€Te NEHEXHbIE CPEACTBA B IpeAeax aBTOPU3UPOBAHHBIX CYMM IS
obecrieuenust ucnonHenus Jepxkarenem Kaptel o0si3atensctB mnepen bankom mo omare JOKyMEHTOB,
COCTaBIICHHBIX C UCTIOJIb30BaHueM KapTel / pekBu3utoB KapTebl.

2.4.7. UadopmupoBats KirieHTa 0 COBEPIIIEHUN UM KaX]I0H omeparuu ¢ ucronb3oBanuem Kapter / Ludposoit
KapThl, MyTéM HampaBiieHHs KIMEHTy COOTBETCTBYIOUIETO YBEJAOMIICHHS B TOPSJIKE, YCTaHOBICHHOM 1. 2.3.9.
HACTOAIIUX Y CIIOBUH.

2.4.8. PaccmarpuBare 3asBneHust KimeHta, B TOM 4uncie NpH BO3HUKHOBEHHH CIIOPOB, CBSI3aHHBIX C
ucnonb3oBanneM Kimenrom Kaptel / pexBusutoB KapTsl, a Takke npegoctaButs KilneHTy BO3SMOXKHOCTB IOJTy4aTh
WHPOPMAIIUIO O Pe3ybTaTax PacCMOTPEHHS 3asBICHWH (B TOM YHCIe B NMHCbMEHHOW (opme 1o TpebGoBaHMIO
Knuenra) B cpok, He npesbimatonuii 30-TH AHEH cO IHS MOJYYEHHUs Takoro 3asBiieHus ¥ 60-TH qHEH co HS
MOJTyYEHUS 3asBJICHUS B ciIydae ucroiib3oBanus Kaptel / pekBuzutoB KapTsl 1J1s OCyIeCTBICHNS TPAHCTPAHUYHOTO
MepeBojia IEHEKHBIX CPECTB.

2.4.9. O6ecnieunts pueM ot Knuenrta nadopmarmu o6 yrpare Kaprtel u (unu) o6 ucronszoBannu Kaprsl 6e3
cornacus KinenTa cnegyromummu crioco0amu:

a) Ha OyMa)kHOM HocuTese npu nocemennu Kimmenrom oduca banka;

0) yctHo 1o TenedoHy MoaIepKKY.

2.4.10. Pa3memiath 1oKyMeHTHI JloroBopa, B TOM 4YHCIie HacTosue Y ciioBus, Ha caiite banka B cetu lHTepHeT
https://orbank.ru u B mompaszaenenusx banka, ocyniecTBISIONINX 00CTyXKUBaHUE (HU3NICSCKUX JIHII.

2.4.11. VYBemomuate KimeHTa O BHECEHWHM H3MEHEHWH B HACTOSIIUE YCIOBUS IIYyTEM pa3MeEIeHHUs
uHpopmarmu 06 sToM Ha caiite banka B cerm Wutepmer https://orbank.ru u B moapasgenenmsx banka,
OCYIECTBIISIIOIIMX 00CTy)KMBaHHE (PU3MUECKHX JIULI, HE MeHee ueM 3a 10 KaleHIapHBIX AHEH 10 BCTYIJICHUS B CUITY
TaKUX U3MEHEHUI.

3. Paboma ¢ Cucmemol MobusibHbIX nnamexeu

3.1. JIna ocymiecTtBienust onepanuii B CuctemMe MOOWIBHBIX IwiaTexeil Jlepkaremo KapTel HeoOxomammo
3aperucTpupoBath baHkoBckyro kapty B Cucreme.

YCJIOBUA UCIIOJIb30BAHUA BAHKOBCKUX KAPT B AO «bAHK OPEHBYPI™»


http://www.orbank.ru/
http://www.orbank.ru/

11

3.1.1. B Cucreme MoxeT OBITH 3aperucTpupoBaHa iroOas axTuBupoBaHHas epikatenem Kapter Kapra
[Tnarexuoii cucremsl «Mastercard Worldwide» mu6o «Mup» U 17151 KOTOPO# yCTaHOBJIEH CITOCO0 HHGOPMUPOBAHUS
00 omeparusx, COBEPHIEHHBIX C UcHonb3oBaHueM KapTel «mocpenctBoM SMS-cooOmieHnss Ha MOOWIBHBIH
Teneon».

3.1.2. OcymectBnenne omepamuu aoOasieHuss Kapter B CrcreMy BO3MOXKHO TOJIBKO TPH TOJKIIOYEHUU
MoOUIBHOTO YCTPOHCTBA K MHTEPHETY.

3.1.3. Peructpauusi Kapter B Cucreme mnpousBoauTcss myTéM BBoJa pekBu3uToB KapTel B MoOwuibHOe
YCTpPOMCTBO, cneayst mHCTpyKuusaM CepBuc-TipoBaiiiepa B MOOMIEHOM YCTPOWCTBE.

3.1.4. Ilo 3aBepuIeHNH yCIIEITHON MMPOBEPKH BBENEHHBIX JAHHBIX, HA HOMeEp Tene]oHa, 3aperucTpUpPOBaHHBIN
11t “THQOPMHUPOBaHUs 00 omnepanusx, COBEPIIEHHBIX ¢ UCTONb30BaHneM KapTtol «mocpenctBoM SMS-cooOmenust
Ha MOOWNBHBIA TenedoH», HampaBisIeTCs KOJ TMOIATBEPXKICHHMS, Mociie BBoAa KoTtoporo Cucrema ¢opMmupyer
Hudposyto kapry.

3.1.5. N3zo6paxenue Llndposoii kapTel B MOOHIBHOM YCTPOMCTBE COMEPKHUT MaCKUPOBaHHbIM HOMep KapTh
(mocnennue 4 uudpPbI) 1 MOKET HE COOTBETCTBOBAThH pealibHOMY An3aiiHy KapThl.

3.1.6. Onna Kaprta Moxxer OBITh 3aperHCTpHUpOBaHa B HECKOIBKMX MOOWIBHBIX ycTpoWcTBax. B omHOM
MoOuIBPHOM yCTPOHCTBE MOYKHO 3aperucTpHpoBaTh Heckoinbko Kaprt. CepBuc-mpoBaiinep MOXKET yCTaHABIHBATH
orpaHnueHue No xKoiauuecTBy Kapr, peructpupyeMsix Ha 0JHO MoOMIEHOE YCTPOUCTBO.

3.2. Cucrema TMO3BOJSIET OCYILECTBISATH CIEAYIOIIME ONepaluyd MO OoIulaTe ToBapoB (padoT, YCIyT,
MMYIIECTBEHHBIX MIPaB U T. [I.) C Ucmonb3oBanrneM Lludposoii kapTel 1 MOOMIBHOTO YCTPOICTBA:

- B [IpennpusTHax TOPTOBIM U CEPBHCA Yepe3 TEPMHUHAIIBI, TOAJeP)KUBAIONINE TEeXHOJIOTHIO OECKOHTAKTHBIX
TUTATEXKEH;

- d4epe3 MNPWIOKEHHSA, 3arpykeHHble B MOOWIBHOE YCTPOMCTBO, a TakXke uepe3 HHTEPHET-CANTBHI,
MOIIEPKUBAIOIIHNE B3anMoieicTBre ¢ CrcTeMOoi MOOMITHHBIX TIIATEXkKEH.

3.3. Ommara c¢ mnomompblo LludpoBoli KapThl Uepe3 TepMHUHAIBI, MOJACPKUBAIOIINE TEXHOJIOTHIO
OECKOHTAKTHBIX IJIaTexed npousoautcs epxarenem KaprTel myTéM BeIOOpa COOTBETCTBYIOIIETO M300paXKeHHUs
Hudporoit kapter B Cucreme u npuOmmxeHns MoOOWIBHOTO yCTPOWCTBA K OECKOHTAKTHOMY IUIATEKHOMY
tepMuHany. [loATBepKAEHIE OMIATHI OCYIIECTBISIETCS MMyTEM BBOJA AYTEHTU(UKAIMOHHBIX JaHHbBIX.

3.3.1. Tlpu wucnonn3oBanuu Google Pay mpoBeaenue omepanuii Ha CymMMy, He MNpeBblmaroiyr Cymmy
OeCIIMHOBOH oOmepaluy, BO3MOXHO 0Oe3 BBO#a AYTEHTU(HMKALMOHHBIX HAaHHBIX 10 TpEx pa3 mnoapsan. llpu
npeBbimieHnd CyMMbI OECTIMHOBOM OTiepanuu B cliydyasx, npeaycMoTpeHHbIx [IpaBunamu [lnarexnoit Cuctemsl,
MOJKET TIOTpebOoBaThCsl MOATBEPXKICHHE onepannu nocpeactsom Beoaa [IMH-kona KapTel B ToproBoM TepMuHaie
WX TOATKCH YeKa.

3.3.2. Omnara ¢ momompo LludpoBoit KapThl MOKYIOK dYepe3 NpuiioxkeHns MoOWIHHOTO yCTPOWCTBA HITH
HMHTEPHET-CcalThl npousBoauTcs Jepxarenem Kaptel myTéM BEIOOpa COOTBETCTBYIOIIETO M300paxeHus Lludporoii
kapThl B Cucteme. IloaTBeprkaeHne omiaTel OCYIIECTBISIETCA MYTEM BBOIa AYTEeHTU(HUKALMOHHBIX JaHHBIX.

3.4. Cpok ne#ictBust Lludposoii kapTel cooTBeTcTBYET CpoKy neiictBusi Kaprtel. Ilpu Gnokuposanun Kaptst
cootBercTBytomune L{npoBbie KapThl aBTOMATHUECKH OJIOKHUPYIOTCSI.

3.5. CucremMa npeiocTaBIseT JOCTYI K cieayromnieii nadopmanuu o Ludporoii kapte:

- cTaTyc KapThl (aKTUBHAs; 3a0JI0KMPOBaHa IO CPOKY JeicTBUS; 3a0JI0KHPOBaHA B CBSI3H C KOMIIpOMETaINel );

- cBelleHHs 00 omepanusx ¢ ucrnoiab3oBaHueM LludpoBoil kapTel (naTta, cymMMa MOKYIIKH, HAMMEHOBaHHE
MPOJIaBIIA).

CucrteMa He MOXET IPeI0CTaBUTh HHPOpMaLuio 06 onepanusix no Kapre, coBepménnpix BHe CUCTEMBI.

3.6. baHk He B3MMaeT JOMOIHUTENLHYIO IUIATy 3a ucnoiabs3oBanue Lndpooit kaptel. [Ipu sTom [epxarens
KapTbl nomxeH y4uThIBaTh, YTO JOTOBOPHI C TpPEeThbUMH cTopoHamu (moroBopbl Jepxkarens Kapter ¢ CepBuc-
MPOBaiIEpOM, OTIEPaTOPOM OECIPOBOAHON CBS3H M TOCTABIIMKAMHE YCIYT (YbH YCIYTH WIH CAHTHI MOAJEPKUBAIOT
CucrteMy), npeaycMaTpuBalOlIde COOCTBEHHBIE YCJIOBHS M IOJUTHKY KOH(HICHIWAIBHOCTH) MOTYT
MpeayCcMaTpUBAaTh IOTIOTHUTEIbHbIE KOMUCCHH U TapUQBI.

4. bezonacHocmb Kapmbi

4.1. lepxxatenb KapTel sSBIsSeTCS €AMHCTBEHHBIM JIUIIOM, IMEIOIITAM TIPaBO ToJb30Banus KapToil, BeIgaHHON
Ha ero nMsa. Hu npu xakux obcrostensctBax Kapra, e€ pexsusutsl, [IMH-kox He moexaT nepenade TpeTbeMy
nuny. VckiaroueHne cocTaBisiioT ciiyyan nepenaun Kaprtel pabotHukoMm banka un [IyHKTOB BbIa4M HANWYHBIX, a
TaKKe ciydau nepenayu Kaprel wim pekBu3nToB KapTel B TOProBo-CEpBUCHBIE IPEAIPUATHS, B TOM UUCIIE YIAIEHHO
(odopminieHue 3aka3oB 1o noyvre, Tenedony u B cetu MHTepHET).

[Ipu npoBenennn onepanuii, TpeOYIOIIMX yIAIEHHON epeJadn peKBU3UTOB KapThl, cyliecTByeT BepOATHOCTD
(HampuMmep, B pe3ysbTaTe HECAHKIMOHMPOBAHHOTO JOCTYIa K CEpBEepaM OHJIAHHOBBIX MAarasMHOB WJIM BO BpeMs
nepeayd JAaHHBIX 10 HE3AIWIICHHBIM JIMHUSM CBS3M) HEMPAaBOMEPHOTO HCIONB30BaHUS PEKBH3UTOB KapTsl
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TPEThUMH JIULIAMHU JUTsI TIPOBEICHHS omepaluii 1o baHkoBckoMmy cu€Ty, B 3TOM ciiydae baHk He HecET
OTBETCTBEHHOCTH 33 BO3HUKHOBCHHE MOIO0HBIX CUTYAIINH.

4.2. Jlepxkarenp KapThl He IOKEH OCTaBJIATH YEeKH, O(OpMIIsieMble MpPH TPOBEICHUHM OIEpaluid C
MCIoNb30BaHNeM KapThl B MecTax TOCTYITHBIX TPETHUM JIAIAM.

4.3. B ciygae u3barus KapTer B ToproBo-cepBucHOM npeanpusitan win [IyHKTe BhIaun HATHYHBIX JlepkaTensb
Kapter nmomxeH HezaMemMTENBHO cOOOmMUTE 00 3ToM 1o TenegoHy MOMEPKKH HIH CaMOCTOSTEIHHO
3a0nokupoBats Kapty uepes YV nanéHHble KaHabl 00CITyKUBaHHS.

4.4. TIMH-xox n KomoBoe CIIOBO SBJISAIOTCA CTPOro KOH(HMICHIHATHLHOW WH(OpMAIMEll W TOJDKHBI OBITH
u3BecTHbl ToNIbKO Jlepkaremo Kaptel. [TMH-kon momxen xpanuthesa epxkartenem Kaptel otnensHo ot Kaptsl.
Pasrnamenne [TMH-komga MokeT MpUBECTH K HECAaHKIMOHHUPOBAHHOMY JOCTYIY K CpPEICTBaM, Pa3MEHIEHHBIM Ha
bankoBckoM cuére.

4.5. Ilpu BO3HUKHOBEHHH TTO103peHUs 0 ToM, uTo [TMH-k01 KapTh! cTan n3BecTeH TpeThuM JuIiaM Jlepkarerto
Kaptbr HeoOxoaumo npoussectu cMeHy [IMH-kona KapTel camocTosiTebHO Yepe3 yeTpoicTBa cCaMo00CTy )KUBaHHS
Banka mnm obpatuBimcs B opuc banka.

4.6. B nensax 6ezomacHocTH, KimeHT BIpase:

- BKJIIOYATh/OTKIFOYATH BO3MOKHOCTH COBEPIIEHHS OTAEITHHBIX BHAOB OIEpaIiii ¢ MCroib3oBaHneM KapTel
CaMOCTOSITEIIBHO epe3 Y Nan€HHbIC KaHa bl 00CTy>KHBaHUs U(WiIH) 0OpaTHBIIUCH B ouc banka;

- yCTaHABJIMBATH (U3MEHATH) pa3Mep JIMMUTOB 110 OT/ACIHHBIM BHJIAM OTIepaIvil U(MUIM) OOIIUH JTUMUT Ha BCE
onepauuu 1o Kapre B coorBeTcTBuM C 11.1.14 HacToamux Y cnoBuil.

5. Ympama u 6nokupoeka Kapmsi

5.1. B cmyuae yrparsl Kapter u (wnmm) e€ mcnonp3oBanus 6e3 cormacus Kimenta Kmmenty nHeoOxoammo
HeMeJJIeHHO obOpatuThest B bank muyno mnm mo Tenedony momnepxku, coodmuB KonoBoe cioBo / maHHEBIE
JOKYMEHTA, YJOCTOBEPSAIOLIETO JIMYHOCTh, TM00 CaMOCTOSTEIbHO 3a0I0KupoBaTh KapTy uepes Y nanéHHble KaHAbI
00CITy)KHBaHUS.

5.2. KineHT Mo/mKeH He3aMeITUTENIbHO 00paTUThCS B baHK B CIIEAYIOMNX CIyYasX:

- 6nokupoBka Kaptel B pesynbrare BBoAa HeBepHOoro [IMH-koxa;

- u3bstue Kaprel B [Ipeanpustusix Toprosiu u cepsuca, [IBH nunun bankomare.

5.3. s 6moxuposku Kapter o Tenedony moanepxku epxarento KapTer He0OX0AMMO COOOIITUTE:

- ®UO [epxarens Kaptsr;

- KonoBoe cnoBo uinn qaHHble TOKYMEHTa, YAOCTOBEPSIOIIEro JuaHocTh [epxarens Kaptsr;

- naTy oOHapy>keHus yTpatsl KapTsr;

5.4. B cnyuae 6noxupoBku Kaptel / Llugposoii kaptel bankowm, ¢ Bankosckoro cuéra Kinuenra criuchiBaroTcs
JICHEe)KHBIE CPEICTBA IO ONEPAIHsIM, COBEPIIEHHBIM C UCTIOIB30BaHneM KapThl u/mim e€ peKBU3UTOB JO MOMEHTA
onmoxupoBku Kaptsr.

5.5. 1ns pa36mokupoBKu paHee 3abnokupoanHoit Kaptel / Lludposoii kaptel KnnenT npeacrasiser B bank
MUCBMEHHOE 3asiBIICHUE WIH OCYIIECTBISIET pa3OIOKMPOBKY uepe3 YJalleHHble KaHalbl 0OCIyXUBaHUs (TIpH
HJINYUN TEXHUIECKON BO3MOXKHOCTH).

5.6. B cnyuae usbatus Kaptel Ha Ilpennpusitusix Toprosinu u cepsuca, B [IBH unu bankomare, Knuent
JoJbKeH oOpatuThest B bank mo TenedoHy moaaep Ky WM SBUTHCS JTUYHO B BaHK ISl BBISICHEHWs MPUYUH
n3bsatTus Kaptel. B cimyuae ecnu Kapra Obuta u3bATa 1O TEXHUYECKHMM MPHUYMHAM WM IO TNPUYUHE
HeBHUMatenbHocTH Kinenra, ona Bo3spamaercs Knuenry. Kapra, nuzbpsaras no rpedoBanuto banka, niu nmeromas
MeXaHn4ecKue MmoBpexaeHus: KimmeHty He Bo3Bpamaercs.

6. OmeemcmeeHHocmb CmMOPOH

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 332 HEUCIIOIHEHUE (HEHA/IICKAIIEE UCTIOJHEHNE) CBOMX 00s3aHHOCTEH B
COOTBETCTBUM C 3aKOHOIaTeNIbcTBOM Poccuiickoit @eaepanuu u yciosusmu Jlorogopa.

6.2. bank He Hec€T OTBETCTBEHHOCTH 3a cOou B pabore mouThl, VHTepHETa, ceTeil CBSI3M, BO3HUKIIUE II0
He3zaBHCAIIMM OT baHka mpUuMHAM W TIOBJEKIIME 3a CO0OW HECBOEBPEMEHHOE IONydYeHHE WM HEeNOJy4YeHHe
Kimentom yBemomieHui u JoKyMeHTOB OT banka. baHk 0cBOOOXTaeTCsl OT HMYIIIECTBEHHON OTBETCTBEHHOCTH B
cllyyae TEXHHYECKUX cOO0eB (OTKIIOYEHHE/TIOBPEXKACHUE SJICKTPOIUTAHUS M CETel CBSA3M, cCOOM MporpaMMHOIrO
o0ecriedeHus] POLIECCHHIOBOTO IIeHTpa W 0a3bl JaHHBIX baHka, TexHnueckue coom B [lnaTé&xHBIX cHcTeMax), a
TaK)X€ B MHBIX CUTYaIUIX, HAXOMAUINXCS BHE cepbl KOHTPOIs baHka 1 MOBIEKMNX 3a COO0W HEBBHITTOIHEHHE UM
ycnoBuii Jlorosopa.

6.3. baHk He HEc€T OTBETCTBEHHOCTH B Cllyyae, ecii nHpopmauus o cuerax Knmenra, Kapre, KoHTponbHON
nHpopmanun Kimenrta, IOTHHAX W MapoJisiX JIOCTyIa K YIanéHHBIM KaHallaM OOCITY)KUBaHUsI MJIM MPOBEICHHBIX
KnenToM omnepanusx ctaHeT H3BECTHON MHBIM JIUIAM B pe3yJIbTaTe MPOCITYIIHBAHUS HIIH TIepexBaTa HHPOPMaIUH
B KaHAJIax CBS3U BO BPEMs UX UCIOJIb30BaHUA.
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6.4. bank He HecéT OTBETCTBEHHOCTH B cliyyae, eciii nHhopmanus o peksusurax Kaprter, [IMH-koxe, norunax
Y ApOJIAX I0CTyna K Y anéHHBIM KaHallaM 00CITy>KUBaHHs, KOHTpOJIbHAs nH(popmarust Kinenra craHeT n3BeCTHON
WHBIM JIUIaM B pe3yJIbTaTe HeA0OPOCOBECTHOTO BHINONHEHH KIIMEeHTOM YCIIOBHI MX XpaHEHHsI U UCIIOJIb30BaHUSL.

6.5. bank He HecEéT OTBETCTBEHHOCTH mepes KimeHToM 3a omepanuu, COBEpHIEHHBIE C HMCHOJIb30BAHHEM
yTpadenHoi Kapter nnm e€ pexBusuTos, ecnu Jlepkarens KapTel He coBeprwt AeHCTBUS IS €€ OIIOKUPOBKH.

6.6. bank He HecET OTBETCTBEHHOCTHM 32 IIOCIEICTBHS MCIOJIHEHHUS IOPYYEHHH, BbIIAHHBIX
HEYNOJHOMOYEHHBIMU JIMIAMH W B TeX CIy4asx, KOTJa C HCIOJb30BAaHHEM IMPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBuiaMu U JloroBopom npouenyp bank He Mor ycTaHOBUTH (haKTa BbIIa4l PAcIIOPSHKEHUS] HEYIOJTHOMOYEHHBIMH
JULAaMHI.

6.7. CtopoHBl OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH 332 HEUCIIONIHEHHME MM HEHaJJIexallee HCIOIHEHHE
o0s3aTenbCTB Mo JloroBopy, e€ciM Takoe HEHCIOIHEHHE OOYCIOBICHO HCKIIOUMTENBHO HACTYIJICHHEM W/HMIIH
IEHCTBHEM OOCTOSATEILCTB HEMPEOomOoNMMON CHiIbl  ((hOpPC-MaKOPHBIX  OOCTOSITENIECTB), ITOATBEPKIACMBIX
YIOJIHOMOYEHHBIMU Ha TO OPraHU3alUsIMH WIHA TOCYAapCTBEHHBIMH OPTaHaMH.

6.8. baHK He HECET OTBETCTBEHHOCTH B CITydasix HeBbIoHeHUs! Kimnentom ycnosuii Jlorosopa.

6.9. OtBercTBeHHOCTH banka nepex KimmenTom orpaHn4nBaeTcsi JOKyMEHTAIBHO HOATBEPIKICHHBIM PeabHBIM
ymepbom, Bo3HMKIIMM y KimeHta B pe3yibpTare HENMpaBOMEPHBIX JeiicTBuii wmm Oe3neiictBus banka,
JeHCTBYIOLIETO MPEeAHAMEPEHHO HITH € TPYOOi HeocTopoKHOCThI0. Hu mpu kakux oOcToATenbcTBax baHk He HECET
OTBETCTBEHHOCTH Tiepea KnreHToM 3a kakue-1100 KOCBEHHBIE, TIOO0UHBIE HITH CIydaiiHble YObITKH J100 ymepo (B
TOM YHCJI€ YIYIIEHHYIO BBITOY), JaKe B CIIy4yae, €CI OH ObUT YBEIOMJIEH O BO3MOXKHOCTH BOSHUKHOBEHUS TAKHX
yOBITKOB MM yiepOa.

6.10. KinueHT Hec€T OTBETCTBEHHOCTh 32 BCE OIEpaIliy, IPOBOAUMBIC B [IpeApusTUsIX TOPTOBIN U CEPBHUCA,
[1BH, nmoxpaznenenusix banka, bankomarax, yepe3 Y aan€HHple KaHAIBI 00CTYKIBAHHSL.

6.11. KiuieHT Hec€T OTBETCTBEHHOCTH mepen bankom 3a yriepd u pacxofsl, oHeceHHbIe baHKOM B pe3ynbrare
Hapymenus: KimneHToM ycnoBuil uin mojioxeHuit JloroBopa, 3aKOHOAATENLHBIX WM HOPMATHBHBIX aKTOB.

6.12. KnueHT HEecET OTBETCTBEHHOCTH 3a pacmpocTpaHeHue (mepemady) mHpopmarmu o KomoBom croBe /
JaHHBIX JOKYMEHTA, YIOCTOBEPSIIOILETO JIMYHOCTD.

6.13. Ilpu wucnonszoBanum Jlepkatenem Kaptel YaanéHHbIX KaHaluoB oOciyxuBaHus baHk He Hec€r
OTBETCTBEHHOCTH 32 0€30MaCHOCTb, TOYHOCTh, 3aKOHHOCTb, PUTOAHOCTh U JIPYTUE ACTIEKTHI COJep KaHus JTHOO
($byHKUMOHUPOBaHUS POAYKTOB (yciyr) CepBuc-mpoBaiiiepa Wiu TpeTheil CTOPOHBHI.

6.14. bank He HECET OTBETCTBEHHOCTH, a TAK)KE HE MPEJOCTABISET MOIACPIKKY HIIH COJIEHCTBHE B OTHOIICHUH
M000T0 anmapaTHOro WM MPOrPaMMHOTO OOECTICYCHUS TPEThEH CTOPOHBI, a TaAK)KE €€ MHBIX MPOAYKTOB U YCIYT
(Bxmrowas CucteMy n MoOWIIbHOE yCTPOWCTBO). B cilydae BO3HUKHOBEHHS TIOOBIX BOIPOCOB KM TPOOIeM,
CBSI3aHHBIX C HCIIOJIb30BaHUEM IMIPOAYKTOB MJIM yCIyI TpeTbel cTOpoHsl, Jepxarens KapTel nomken obpamarbes
HETIOCPEACTBEHHO K TPEThEel CTOPOHE JUIS MOyYeHHUs] KITMEHTCKOW MO/IEPKKU U ToMolH. [Ipyu BO3HUKHOBEHHH Y
Heprxatenst KapTel BorpocoB no ucnonbzoBannio CHcTeMbl (32 HCKITIOUEHHEM HcTonb3oBaHus LlndpoBoii kapTsl)
Hepxatens KapTsl nomkeH obpamarbess HEIOCPEACTBEHHO B ci1yk0y noaepkku CHCTEMBI.

6.15. baHk He HECET OTBETCTBEHHOCTH 3a CUTYAIlUH, HAXOJSAIIAECS BHE c(epbl ero KOHTPOJIS, CBA3aHHBIE CO
cOosiMH B paboTe CUCTEM OILIATHI, pacueToB, 00paOOTKH U Tepe/lauu JaHHBIX, a Takxke, ecny Kapra He Obuia mpuHsTA
K OILIaTe TPEThEU CTOPOHOM.

6.16. Jlepxarens KapTel cornamaercs ¢ TeM, 4To GyHKIMH Y Aan€HHBIX KaHauoB oocmyxuBanus u Lludposoit
KapThl MOTYT OOHOBJISITHCSI aBTOMATHYECKU 0€3 HampaBlieHHs JAOMOJIHUTEIHLHOTO yBeJOMIICHUS. B o060l MoMeHT
Bank MOXXeT PUHATH pPeLIeHUe O PACIIUPEHUH, COKPAILIEHUH JTHO0 MPHOCTaHOBKE BUIOB /MK 00BEMOB OIepaLuii,
npenycmotpeHHbIx LndpoBoii kapToii, a Takke 00 U3MEHEHUH POLIEAYPhl PETHCTPALIUH.

6.17. locTym, ucnonb30BaHue U oociyxuBanue L{udporoii kapThl 3aBUCAT OT 00bEMa yciryr CUCTEMBI U CETH
Omneparopa O6ecripoBoHO CBs3U. baHk He siBisieTcst onepaTopoM yciryr Cucremsl u cetr Orniepatopa 6ecipoBoIHON
CBSI3U M HE KOHTPOJIMpPYET uX AeiicTBus. bank He Hec€r oTBeTcTBeHHOCTH Tnepen [epxarenem Kaptel 3a maro0Obie
00CTOSITENIbCTBA, KOTOPBIE MOTYT TIpepBaTh, CO3/aTh MPEMSATCTBUS MIM HMHBIM 00pa3oM OTpa3UThCS Ha
¢yHkunonupoBanuu Jro0oi [{npoBoii KapTel, BKIIOUYAs 3aJepKKH HIM TpephiBaHUE OECHpPOBOIHOMN CBS3M,
HEIOCTYMHOCTh yeiuyr CucTeMbl TH00 yciayr OecpoBOIHON CBSI3M, OrpaHMUYEHHS OECTIPOBOIHOTO MOKPBITHS, COOM
paboTel CHCTEMBL.

6.18. Ucnonw3oBanue [ludpoBoii kapThl mpemycMaTpUBaeT IIEKTPOHHYIO Iepejady JUYHONH WH(opMarmn
4yepe3 coequHEeHue TpeTheil cTopoHbl. Ilockonmbky baHk HE ocyliecTBIsIET 3KCIUTyaTallMi0 W KOHTPOJb TaKUX
coeAMHEeHHH, baHk HEe MOXKeT rapaHTUPOBaTh O€30MACHOCTh TAKOH Nepeaayn JaHHBIX.

6.19. bank octaBmnseT 3a cob0i MpaBo Ha JTFOOBIX OCHOBAHHIX IIPEKPATUTH 00CTYKUBaHHE, TOAACPKKY JTF000H
udposoit kaptel b0 yuactne B Cucreme. baHk BmpaBe 3a0IOKHpPOBaTh, OIPAaHUYHTH, HPUOCTAHOBUTH HIIH
NPeKpaTUTh Ucrosb3oBanue 060l LludpoBoit kapTel B ciiyuae Hapymenus Jepskatenem KapTel HacTosmmx
Ycnosuii, ycnosuii CepBuc-mipoBaiifiepa, a TakKe JOTOBOPOB C TPETHUMHM JIMLAMHU JUO0 mpu Hamnuuu y banka
MOJIO3PEHHU B MOIIIEHHUYECKOH JIesITebHOCTH WK 370yToTpeonenun Lludposoii kapToit.
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6.20. CepBuc-mpoBaiinep ocTaBiser 3a co0OH MNpaBo OJOKUPOBaThb, OTPAHUYUTH, MPHOCTAHOBHUTH WIIH
MPEeKpaTuTh Hcmoib3oBanue LluppoBoii kaptel Jlepskarenem KapTtel w/minu u3meHuTh QyHkuud Cuctemsl 0e3
ccoutku Ha bank. Jlepxkatens KapTel cornamaercs, 9To B TakoM ciiydae baHK He HECET OTBETCTBEHHOCTH Mepes
Hepxarenem KapTel unu TpeTseil cTOpOHOM.

6.21. Ilocne ycrpaHeHHs BpeMEHHOTO OJIOKHPOBAHUS WIIM IPUOCTAaHOBKHY LI poBoii KapTel (HamipuMep, mocie
TIPOBEACHMS TIPOBEPKH Ha HAJW4Me MOIICHHHYECKHX nedcTBuid) [epkarens KapThl MOXeT TPOIOIKHUTH
UCTONb30BaHue yciayr CHCTEMBI.

6.22. Jlepxarens Kapter BmpaBe ymamuth LudpoByro kapry w3 CHCTeMBI, MPOWIS COOTBETCTBYIOIIYIO
nporeaypy B Cucreme Ha MoOmipHOM ycTpoiicTBe. [Ipn Takux oOGctosTensbcTBax bank mpojomkaer o0paboTKy
T0OBIX HEUCIIOMHEHHBIX PACTIOPIKEHHUH 110 OTlepalsaM ¢ UCTonb3oBaHueM LlndpoBoii KapThl.

7. [Nopsidok eHeceHUs1 u3MeHeHul u 0onosiHeHUli 8 dokKymeHmbI [Jocoeopa

7.1. BHeceHre U3MEHEHUH U (WJTK) TOTIOJTHEHUI B HACTOSIIUE Y CIIOBHUS IPOU3BOAUTCS baHKOM ¢ 00s13aTeIbHBIM
yBenomieHneM KimeHToB B cooTBeTCTBUH € 2.4.11. HACTOSAINX Y CIIOBHIA.

7.2. bank nadopmupyer Knmnenra o Takux M3MeHEHHUSIX ¥ (WJIH) AOTIOTHEHMIX He mo3aHee, dyem 3a 10 (mecsTs)
KaJICHIAPHBIX THEU IO BCTYIUICHHS UX B CHITY.

7.3. C uenbio o0ecreueHus rapaHTUPOBAHHOTO O3HAKOMIICHHS C M3MEHCHHUSIMHU U JIOTIOTHEHUSIMU, BHOCUMBIMHU
B HacTosmue YcioBus u (win) apyrue aokymeHtbl JloroBopa, KimeHT 00s3aH HE peke OZHOTO paza B MECHIl
CaMOCTOSATENIbHO WJIM YEPE3 TPEThUX JUL] 3HAKOMUTBCS U OTCIEKUBATH BCE U3MEHEHUS U JOMOIHEHUS, BHOCUMBIE
bankom B Hacrosmipe YCIIOBHs, pasMmeniaeMbie Ha caiite banka B cetm Hurtepmer https://orbank.ru u B
nozpasaeneHusaX banka, ocymecTBIAIOMUX 00CTyKUBaHHE (PU3MUECKUX JIHII.

7.4. JIroOble n3MEHEHUs ¥ IOTIOTHEHWS, BHOCHMBIEC B HACTOAIINE Y CJIOBHS B IOPSIKE, yCTAHOBIEHHOM TI. 7.1,
m. 7.2. HacTOAUIMX YCIOBHH, C MOMEHTa BCTYIUIEHHMS HX B CHIIy PaclpoCTpaHsOTCs Ha Bcex KIiHMeHTOB,
npucoeauHuBIINXCA K [loroBopy. B ciydae Hecornmacus ¢ U3MEHEHUSAMHU U (MJIM) AOMOJHEHUSIMH, BHECEHHBIMU
Bankowm B HacTosme Y cnoBus, KimeHT BripaBe pactoprayTh [loroBop, o0paTuBImch B baHK THYHO ¢ JOKYMEHTOM,
YIOCTOBEPSIIOIIUM JIMYHOCTh, TUOO0 MOCPEACTBOM Y MAIEHHBIX KAHAJIOB 00CTy)KUBaHUS (TIPU HATMYUU TEXHUUECKOM
BO3MOXXHOCTH) TPH yCIIOBUH UCTIOIHEHUsI BceX 00s13aTeNbCeTB Niepen bankoM B pamkax JloroBopa.

8. Coanacue Ha 06pabomkKy nepcoHasibHbiX OaHHbIX

8.1. [Ipu moanucanum 3asenenus: Knuent npenocrasinsier baHky corjacue Ha 00pa0OTKy ero IMepcoHaTbHBIX
JaHHBIX, IEPCOHATBHBIX JAHHBIX €T0 HECOBEPILICHHOJETHUX AeTel (IpH HAaJM4YUM), a TaKkKe npepoctasisieT banky
MepCOHANbHBIC TaHHBIC COBEPIICHHOJIETHUX TPETHUX JINI (TIPY HATMYKH), & B ciIydae oQpopMIIeHUST Y HUBEpCATTbHON
KapThl xuTens OpeHOyprckoil 001acTH MPEeIOCTaBIISET COTNIACHE TaKKe M OPTaHH3alusiM, YKa3aHHBIM B IEpeUHE
YYaCTHUKOB HMH()OPMAIIMOHHOW cUCTeMBl «YHHBepcalibHas KapTa xurenss OpeHOyprckoil obmactm» (maiee —
WNudopmanmonHas cuctema), SIBISIOLIMMUCS ONIEpaTopaMu, BOBJICUEHHBIMH B 00paOOTKY NEPCOHANBHBIX JaHHBIX
nepkateneil Y HuBepcalbHBIX KapT xkuteneit OpeHOyprckoit obnacty (anee — nepeyeHb Y9acTHUKOB), HHPOpMAIUs
0 KOTOPBIX pa3MelleHa Ha MH(OPMAaLMOHHOM pecypce B ceTd MHTepHeT Ha oduIManbHOM caiiTe MHHHUCTEPCTBA
nudposoro pazsutus u cBsi3u OpenOyprckoit obmactu https://digital.orb.ru 1 moprane «YHuBepcaipHas KapTa
xutesst OpeHOyprekoit obmactiy http://uco.orb.rul.

8.2. Ilog mepcoHanbHBIMU TAHHBIMHA IOHUMAIOTCS cBeZieHus1 0 KineHTe / TpeThux unax:

- yKa3aHHbIE B 3asBICHUH;

- nostyuennbie u3 ECUA u EBC B ciiyuae Y nanénnoii uaeHTu(UKaLNY;

- B ciydae odopmileHHS YHUBEpCAIbHOH KapThl xuTenss OpeHOyprckoi o01acTH Takke: PEeKBH3HTHI
0aHKOBCKOI'O cueTa YHUBepCcaJbHON KapThl xutenst OpeHOyprckoi o0macT, HHGOpPMaLUs O HAJIMYMHU TpaBa Ha
Mpoe3/ MO COLMATbHON TPAaHCIOPTHOM KapTe W MEp COLMAIbHOM MOANEPKKM Ha Mpoe3 B OOIIECTBEHHOM H
MPUTOPOTHOM XKEJIE3HOJOPOXKHOM TpaHcnopTe, ¢poto nuia KimenTa B 1ensix pa3MeleHus Ha Y HUBepCaIbHOM KapTe
xurens OpeHOyprckod 0o0JacTd, CBENCHHUsS, MONYYEHHBIE OT TOCYJapCTBEHHBIX OPraHoB, TOCYJapCTBEHHBIX
MH(OPMAITMOHHBIX CUCTEM, €IMHOW cucTeMbl uaeHTHGuKau 1 ayreHTrdukanmu (ECUA), ®oHna neHCHOHHOTO
U couuanbHOro crpaxoBaHus Poccuiickoit  @enepaniud, CBEIEHUS, [OJYYEHHBIE Uepe3  CHUCTEMY
MEKBEJJOMCTBEHHOT'O JJIEKTPOHHOTO B3ammoneiicteus (CMOB) wwuimm w3 cetw VHTEpHET, W/WIM W3 WHBIX
OO0IIEAOCTYITHBIX HCTOYHUKOB MEPCOHAIBHBIX TaHHBIX.

8.3. Llenbro 00pabOTKK NepCOHANBHBIX AJAHHBIX SBJsIETCS HcnodHeHue Jlorosopa.

Y Usmenenus 6 nepeuens yuacmuuxos Hngopmayuonnoii cucmemvl pasmewjaiomes 6 cemu Mnmepnem na opuyuanvhom
catime Munucmepcmea yugposoco passumus u césasu Opendypeckou oonacmu https://digital.orb.ru u nopmane « Ynusepcanvnas
kapma scumenss Openbypeckoii ooracmuy http://uco.orb.ru. Bee usmenenus, snocumoie 6 nepeuens yuacmiuKos, 6CMynaion 6
CUTY U CIMAHOBAMCSL 00S3AMENbHBIMU 6 OAMY MAKO20 PAZMEUJeHUsL.
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8.4. Tlom obOpaboTkoit BaHKOM MEpPCOHANBLHBIX JAaHHBIX B COOTBETCTBHH ¢ DelnepanbHbIM 3aKOHOM OT
27.07.2006r. N 152-®3 «O mepcoHambHBIX HaHHBIX» (maigee — DemepanbHbiii 3akoH Ne 152-D3) moHumaercs
neiicTBUe (omepanys) WIM COBOKYNHOCTh ICWCTBHH (Omepaluii), COBEpIIAEMBIX C HCIOJb30BAHUEM CPEICTB
aBTOMaTHU3allMi Wi Oe3 HCIONb30BAHUSI TaKUX CPEICTB C MEPCOHAJIBHBIMUA JaHHBIMU: CcOOp, 3aIluCh,
CUCTEeMaTH3allns, HaKOIUIEHNe, XpaHeHHe, yTouHeHne (OOHOBJIEHHE, M3MEHEHHUE), M3BJICUEHHE, HMCIIOIb30BaHUE,
o0e3nmurBaHue, OIOKUpOBaHHE, yIalleHHE, YHUUTOXKeHHE, Tepenada (IIpelocTaBiIeHne, TOCTYI), B TOM YHUCIe
nepeaaya TPETbUM JIMLAM, JACHCTBYIOIIMM HAa OCHOBaHMHM AareHTCKUX JIOTOBOPOB WIJIM HHBIX JIOTOBOPOB,
3aKJIIOYEHHBIX UMH ¢ baHKOM W comepkammx yciaoBue 00 o0paboTKe MepCOHANBHBIX JaHHBIX B 00BeMe,
HEOOXOMMOM IS WCIIONTHEHHSI TAKUX TOTOBOPOB, & TAaKXKe YCIOBHE O KOH(PHUICHIIMAIFHOCTA W HEpas3rialeHHH
uHdopmanuu. [lepeueHp yka3zaHHBIX TPETHUX JIMI] pa3MellieH Ha caiite banka https://orbank.ru («Ilepedens TpeThux
JIMII, KOTOpPBIE OCYIIECTBISIIOT 00pa0OTKy MEPCOHANBHBIX JAaHHBIX KIMEHTOB Ha OCHOBAHUH 3aKITIOUEHHBIX MU C
BankoM 1oroBopoB») 11 MOKeT ObITh N3MEeHEH baHKOM B CBSI3H € 3aKITFOYEHUEM/PACTOPKEHHEM areHTCKUX MIIH MHBIX
JIOTOBOPOB, 3aKJIIOYCHHBIX TPETHHMHU JIMIAaMU ¢ baHKOM W coaepkamux ycioBue 00 00pabOTKe MEpCOHAIBHBIX
JIAHHBIX, 0 YeM BaHK M3BEIAeT KIHEHTa MyTeM 0OHOBIeH s HH(OPMAIiH Ha caiite Bamka?,

8.5. KimneHT moaTBepikaaeT, 4To:

- TIEpCOHANIbHBIC TaHHBIE COBEPLICHHOJETHUX TPeThux(ero) nui(a) (Ipu HAIMYMU TAKOBBIX JIUI]) TOMYy4YnI(a)
HETOCPEJCTBEHHO OT 3TUX(3TOT0) TpeThHx(ero) uiy(a) ¢ ux(ero) coriiacus;

- YBEJIOMIJI K2X/]I0€ TAKOE JIUIIO O Tiepeiade ero MepCcOHATBHBIX JaHHBIX baHKy B IOpsIKe, YKa3aHHOM B CT. 18
®epepanbHoro 3akoHa Ne 152-®@3, o ToM, YTO JIULIO MOKET OTO3BaTh CBOE COIIACHE B COOTBETCTBUU C MOPSIKOM,
YKa3aHHBIM B II. 8.6 HACTOSIIIUX Y CIIOBUH.

8.6. Cormacue Ha 0OpabOTKy MEPCOHAIBHBIX MAHHBIX BCTYMAET B CHIIy CO JHS TOJINHCAHUSA 3asiBICHUS U
NEHCTBYET IO MOCTHKEHUS 1[eNT 00paOOTKH - IIOJTHOTO MCIIOTHEHHUSI CTOPOHAMHE CBOHX 0053aTeNbCTB 1o JloroBopy.

Cormacue Ha 00pabOTKY MEPCOHANBHBIX TAHHBIX MOXET OBITh 0T03BaHO KineHToM (B T. 4. B OTHOIICHWH
HECOBEPIICHHOJICTHUX TPETHHUX JIHII (IIPU HAJINYKH)), COBEPIICHHOJICTHUM TPETHUM JIMIIOM TI0 €r0 OOpaIlieHHIO B
Bank / k TpetbeMy nuily (B 000 (hopMe, TO3BOISIONIEH TOATBEPAUTH (PAKT MOTydeHUs] baHKOM / TPeTbUM JIUIIOM
OT3bIBa), €CIM MHOE HE YCTAaHOBIIEHO 3aKOHOAaTenbcTBOM P®. B ciydae oT3piBa cornacus Mocie 3aKIIOUYSHHS
HoroBopa bank / TpeTbe NHII0 MUMEET MPaBO MPOAODKUTH 00pabOTKY MEepCOHATBHBIX JaHHBIX HAa OCHOBAHHSX,
PEAYCMOTPEHHBIX JEHCTBYIOUIUM 3aKOHOAATEIBCTBOM POS,

8.7. B cyuae opopmienust Y HuBepcanbHO#M KapThl sxuteist Openoyprekoit oonactu Kimenr:

- coryamaeTcs Ha TONydYeHHe M mnepeaady WHGOpMaluK O HOMEpe M JaTe BbIJAud IMOJHca 00s3aTeIbHOTO
MEIUIIMHCKOTO CTPaXxOBaHUS FOCY/IapCTBEHHBIM Ka3eHHBIM yupexaeHrneM «l{eHTp HHPOpMaMOHHBIX TEXHOIOTHIA
OpenOyprckoii obmactu» (aapec: 460014, OpenOyprckas obnactb, T. OpeHoOypr, yia. Ko6osesa, n. 1, xa6. 301)
OpTraHu3alMsIM, YKa3aHHBIM B TIEpeUHe YYaCTHUKOB MH(MOpMaIMOHHOW CHCTEMEI,

- IOATBEPXKAAET, uTO ¢ HoctaHosneHueM IIpaButensctBa OpeHOyprekoii oonactu ot 27.10.2020 Ne 876-nim «O06
YHUBepCaIbHOH KapTe sxutenst OpeHOyprckoil 001acTy 03HAKOMIIEH;

- corjiamaeTcsi Ha TMOJlydYeHHWe OT MHHHUCTEpPCTBa IU(poBoro passuths U cBsi3u OpeHOyprckoi obmactv u
TOCyIapCTBEHHOTO KazeHHoro yupexneHus «llentp nHbopManmoHHBIX TexHomoruét OpeHOyprckoit oOmactuy
PacChUIKM MaTrepuajioB WHGOPMAIMOHHOTO XapakTepa B paMKax TMpoeKTa «YHHUBEpcalbHAas KapTa KHUTEIsS
Openbyprckoii odaacTi» Ha MOOHIBHEIH TesteoH U (WITH) IIEKTPOHHBIN aJipec, yKa3aHHbIe B 3asBICHUH.

9. lpoyue ycnoesus

9.1. B cnyyae Hanu4usi BO3pakeHUH IO onepanusaM, YKa3aHHBIM B BBITTUCKE 10 bankoBckomy cuéty, Kinent
HUMeeT IPaBo NPeAbsBUTH B baHK NpeTeH3nIo B TMCbMEHHOM Buje He no3anee 30 (Tpuauati) KajleHIapHbIX JHEH ¢
JlaThl COBepIIeHNs TpaH3akiuu. [Ipu 3Tom ecim KimeHT He corilaceH ¢ cyMMOM CITMCaHUs CPeACTB ¢ baHKOBCKOro
cuéTa, COOTBETCTBYIOIIEH TOM WIIM HHOM OTiepaliii, OH 00s13aH HANpaBuTh B baHK MpeTeH3uio B MUCbMEHHOM (hopme
W TPUIOKHUTH JJOKYMEHTBI, KOTOphIe ObUTH OQOPMIICHBI NPU COBEPIICHUH JTAHHOW ONEpaId M MOJTBEPIKIAIOT
000CHOBaHHOCTbH JIOBOJIOB, 3asIBIICHHBIX B IIPETCH3UU.

9.2. Ecnmu o ncredenuu 30 (TpuAmaTy) KaJeHAAPHBIX THEH ¢ MOMEHTa OTpaKeHHs TpaH3akiuu mo Kapre B
Bank He MOCTYNAT BO3pakKeHHA MO yKa3aHHBIM B BBIITHCKE OMEPANUsAM, TO COBEPUICHHBIE ONEpPAIldi U OCTaTOK
cpeacTB Ha baHKOBCKOM CUETe CUMTAIOTCS OATBEPHKACHHBIMH.

2 baux umeem npago 6 0OHOCMOPOHHEM ROPAOKE BHOCUMb USMEHEHUS 6 NepeyeHb mpembux auy. Bce usmenenus, énocumbvle
Bankxom 6 nepeuens mpemovux uy, 6CmMynarom 6 CULy 1 CHAHOBIMCsL 0053amebHblMU 8 0amy pasmeujenus na caume banka.

3 baux / mpemve nuyo npodonxcaem o6pabomKy nepcoHANbHbIX OAHHbIX, HANPUMED, eClu CPOK OKoHuanus JJo2oeopa He
Hacmynun u o6pabomKa NepPCoOHANbHLIX OAHHLIX HE0OX00UMA Ol €20 UCHOIHEHUS U/UNU 0151 GLINOJHEHUS B03JI0NCEHHBIX
3aKOHOO0AMENLCMEOM  HA  onepamopa  00sA3aHHOCMel,  UW/UlY, UCHOJHASL Mpebo8aHuss HAN0208020, OAHKOBCKO20
3aKOHOO0AMeNbCMEd, HOPMAMUEHbIX akmos Banka Poccuu.
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9.3. Bce cnops! u paszHornacus mexay bankom u Knuentom mo moBony ucmonHeHus JloroBopa pemaroTcst
nyTéM TeperoBopoB. B ciyuae He pocTmkeHus corjacus mexay bankom m Kiuentom crnopsl mo Jloroopy
paccMaTpuBarOTCs B MOPSIIKE, IPEAYCMOTPEHHOM IEHCTBYIOIIUM 3aKOHOAATENLCTBOM PO.

9.4. bank B nmonHOM o0beMe omtaunBaeT JlokyMeHThl, coctaBieHHble KimmenTamu ¢ ucnonb3oBanuem Kaprt. B
Cllydae OCYIIECTBJIICHHS OIepanuil mo baHKOBCKOMY CUETy MpH OTCYTCTBHH HA HEM JCHEXHBIX CPENICTB, JINOO
HeJocTaTtka cpeAcTB Ha baHkoBckoMm cuérte KimeHTta nnst nmonHou omuiatel [JOKyMEHTOB M BCEX YCTaHOBJIECHHBIX
Tapudamu komuccuii, Hanoros, nenerd u mwrpados, bank npenocrasnser Knuenty Texuuueckuit oBepapadt, 3a
KOTOPBII B3UMAaETCs] KOMHUCCHS B COOTBETCTBUH C YCTaHOBIEHHBIMH B banke Tapudamu.

9.5. Bo BceM ocTanmpbHOM, YTO HE MPEIyCMOTPEHO ycioBusMu JloroBopa, Hactosmux YciaoBuid, CTOPOHBI
PYKOBOJCTBYIOTCS I€HCTBYIOIIMM 3aKOHOAATENBCTBOM PO,

9.6. 1o mr00BIM BOIIPOCAM, CBSI3aHHBIM C MOAJCPKKOH MoOMIBHBIX ycTpoiicTB B Cucteme, [epxartens Kapte
JOIbKeH oOpamaThest HanpsiMyto kK CepBUC-TIpoBaiepy.

9.7. dns momydeHust MHGOPMALIMHU O JIOOBIX OTPaHUYCHUSIX WIM JIUMHUTAX B OTHOIIEHHH yciayr CHcTeMbl, a
TaKke O TpeOOBAaHUSX, KacaloOUIMXCsl MPOrpaMMHOTO M ammapaTHOro obecneuenwus, Jepxarens Kaptel momkeH
oOpammaTscs HarpsmMyto kK CepBuC-TIpoBanepy.

9.8. g momyyeHust TF00BIX CBEACHHUN 0 KOH(UACHIMAIBHOCTH U 0€30IIaCHOCTH NCTIOB30BaHMsI MOOUIBHOTO
ycrpoiictBa, Cucremsl wnn MutepHerta, [epxkarens Kaptel nomken obpamartbesi k' CepBuc-ipoBaiiiepy WM K
Omnepartopy 6ecripoBOJHOH CBS3H.

9.9. bank uadopmupyert Jepxkartens Kapter o npase CepBuc-mipoBaiifepa:

- TpeOOBaTh YCTaHOBKM HEKOTOPHIX WJIM BceX (QyHKIMHA KomoBod 3amuThl, [IMH-koq0B, OnoMerprudeckoit
I/II[CHTI/I(l)I/IKaHI/II/I HMJIN UHBIX BKIIIOYACMBIX CepBHC-HpOBaﬁ)ICPOM COIIOCTaBUMbIX MCXaHHU3MOB ayTCHTI/I(bI/IKaHI/H/I JJIsL
KOHTpoJIA foctyna Kk Cucreme;

- TpeOOBaTh MPENOCTABICHHUS WIH pa3pelieH sl 1ocTyna (IIOCPEICTBOM yKa3aHUs 3apPETUCTPUPOBAHHON KapThl
WJIM UHBIM CITIOCOO0M) K MH(OpMAIIMU, KOTOpasi 000CHOBAaHHO MOXeET moTpedoBaThcsi CepBUC-TIpOBaiiepy;

- 710 Hadaia ucrnonb3oBaHus CUCTeMBI TpeOOBaTh COTIIACHS HA COONIOIEHUE TTONOKeHUI 1 ycnoBuit CepBuc-
poBaiinepa;

- OnokupoBath yuactre baHka u, Kak cieJIcTBHEe, BO3MOKHOCTh yuacTtusi Kapt banka B Cucteme.
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