YTBEP/KIEHbBI

MPUKA30M TpeJIcenaTels
npasieHust AO «bAHK OPEHBYPI»
Ne 0166 ot 13.03.2025

[Tpunoxxenne Nel

Bsenens! B neiictsue ¢ 24.03.2025

YCJ0OBUA
HCII0JIb30BaHus Pu3ndecKuMu uiamu 0ankoBckux kapT B AO «kbBAHK OPEHBYPI™»



OrJiaB/1IeHH e

1. OBILIUE TTOJIOMKEHIISL ......coieteeeeeeeeeee ettt ettt ettt ee e 5
2. TIPABA U OBSIBAHHOCTY CTOPOH ......oouiuieiieeeeeeeeeeeeeeeeeeee ettt 7
2.1. KIIUEHT UMEET TIPABO ...ttt ettt 7
2.2 KITAEHT OBSIBYETC ...ttt ettt ettt ettt 8
2.3. BAHK VIMEET TTPABO ...ttt ettt ettt e e 9
2.4, BAHK OBSIBYETCSL. ..ottt ee ettt 11
3. PABOTA C CUCTEMOM MOBWJIBHBIX TVTATEXKEM ......oovvoeeeeeeeeeeeeeeeeeeeeeeeeeeee. 12
4. BEBOITACHOCTD KAPTDBL. ..ottt en s 13
5. VTPATA U BJIOKTPOBKA KAPTDL ......cooieoeeeeeeeeeeeeeeeeeee e, 14
6. OTBETCTBEHHOCTD CTOPOH.........oiieeeeeeeeeeeeeeeeeeeeeee et 14
7. TIPEBSBJIEHUE ITPETEH3UI U PA3PEILIEHUE KOH®JIUKTHBIX CUTYALUA ........ 16
8. COI'JIACUE HA OBPABOTKY IMEPCOHAJIBHBIX JTAHHBIX ......c.cvoveeeeeeieeeeeeeeeeeeeeee. 16
9. TIPOUME YCTIOBIISL ...ttt ee et 18
10. PEKBU3UTBI Y KOHTAKTBI BAHKA ......cooiiieteeeeeeeeeeeee ettt 18

3asgBJIEHUE HA BO3MCIICHHUE CYMMEI ITEPEBOJAA JCHCKHBIX CPEACTB, COBEPILICHHOI'O 663 MOCTO

JTIOOPOBOITBHOTO COTITTACHIS . tvvvtteeeeesssasssstsseeeeesaesssasssstsseeeaeaeaasasssttsseeeaeeeeesaansbbbbe e e e e e eeessansnbbbnneeeeeeeenans 19

YCJIOBUA
HCTIONB30BaHMs (u3mdecKknMu unaMu 6ankoBckux kapT B AO «BAHK OPEHBVYPI™»



TepMuHBI U OnIpeAEICHUS

ABTOpH3anus IIpenocraBnsiemoe baHKOM pa3pelieHHe Ha IIPOBEICHUE OIEPALUU C UCIIOIb30BAHUEM
baHKOBCKOI KapThl iU €€ PEKBU3UTOB
AyTeHTH(pHKATHOH- [Taponb, ycTaHOBJIEHHBIN B COOTBETCTBUM C yciaoBuaAMU CepBUC-TIpoBaiinepa, 1 aBTo-

HbI¢ JAHHbIC

puzanuu B MoOMIIBHOM yCTPOMCTBE, B TOM YMCIIe U OMOMETpUYeCKue AaHHbIe (OTreya-
TOK majblia u ap.), a Takxe [IMH-kox u npyrue naHHbIe, UCTIONB3YyeMbIE TS JOCTYIA B
Cucremy.

AyTeHTH()UKAIMOHHBIC JAaHHBIE SIBJISIOTCS aHAJIOTOM COOCTBEHHOPYYHO! momucu Jlep-
skatenst KapTel.

[Nopsimox BBOJA M MCHOIB30BaHMS AYTEHTU(UKAIMOHHBIX JAHHBIX ONMpeneseTcs mpa-
Bwiamu I InaTexxHOM cucTeMbl

Ba3a naHHbIX

baza nannwix banka Poccun o cinydasix v monbITKax OCYyUIECTBIEHUS IEPEBOJAOB ACHEXK-
HBIX cpenctB 0e3 JlobpoBosibHOTO cornacusi Kimmenrta

bank AknuoHepHoe 001ecTBo koMmmepueckuii 6ank «OPEHBYPI'», cokpaiienHoe HauMeHO-
Banne: AO «tbAHK OPEHBYPI'y, muniensus LI P® Ne 3269 ot 31 mapta 2016 .
bankomar ABTomarnyeckoe (0e3 yyacTus YIOJHOMOYEHHOro Jimiia baHka) ycTpoHcTBO sl OCy-

HIECTBIICHHS PacueToB, 0OecIeYnBaroiee BO3MOKHOCTD BBIJIAUW U (WIJIN) IpUeMa HaJlnd-
HBIX JCHEXHBIX CPEJICTB, B TOM YHCJE C UCTOJIB30BAHUEM JIIEKTPOHHBIX CPEACTB Ija-
TeXa, ¥ 1o TIepeiaue pacmopsuKeHU KPeAUTHOM OpraHn3any 00 OCYIIECTBICHNH TIepe-
BOJIa ICHEKHBIX CPEJCTB

bankoBcknii cuéT
(KapTO4HBIIi c4éT,
c4érT)

Cuér, oTkpeITHI B banke Ha ocHOBanmu 3asBienus: Kimenra

BbeckonTakTHas 0aH-
KOBCKasl KapTa

BankoBCKast KapTa IS OIIaThl TOBAPOB (paboT, yCayr, UMYIIECTBEHHBIX MPaB U T. 1.) C
MOMOIIEI0 TeXHOJIOrMM 0ECKOHTAKTHBIX IUIATEXEH

Hepxartenan Kaptsl

Pu3nYecKoe JuIl0, MoJy4YuBIlee B nojp3oBanue Kapry

JodpoBoiibHOE corJia-
cue

Hanuuue cornacus Knuenra Ha nepeBoj uinu Hanuuue coryiacus Knuenra na IlepeBog,
MTOJIy9E€HHOTO MPU OTCYTCTBUH BIHSHHAS OOMaHa WM 3JI0yNOoTpedaeHus qopepueM Kim-
€HTa CO CTOPOHBI TPETHHX JIUII.

[Ipu3Haky OCyIIECTBICHHS MTEPEBOA IEHEKHBIX CPEACTB 0€3 JOOPOBOIHHOTO COTIIACHS
KIIMeHTa ycraHaBimBaioTcsi bankom Poccum m pasMemniarorcs Ha €ro o(HUIIMAIBEHOM
caiite B HGOOPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHOM cetn IHTEepHET

Horosop

COBOKYITHOCTP CIEIYIOINX TOKYMEHTOB!

- 3asgBienus,

- HacToSIMX Y CJIOBHH,

- Tapudos,

- MAMATKA O Mepax 0e30MacHOT0 UCTIOIh30BaHUA OAHKOBCKHX KapT.

Brimieykazanubie JOKYMEHTBI SIBISFOTCS HEOThEMJIEMBIMH 9acTsiMi  J[oroBopa, CoB-
MECTHO HMEHYEeMBbIe IOKyMeHTaMu JIoroBopa, M pa3MemiaroTcs:

- Ha ourmansHOM caiite banka https://orbank.ru,

- B ozipasnenenusix banka, ocymecTBisiiommx o0ciyKuBaHue QU3NICCKUX JIUIL

JdoxymeHT, cocTaB-
JIEHHBII ¢ UCI0JIB30-
BaHueMm Kaprsi ([o-

JlokyMeHT, SBISIOMIMICS OCHOBaHWEM JUIA MPOBEACHUS PACUYETOB IO OMEpaIiid C HC-
royib30BaHueM KapThl U ciry>Kauid MOATBEpKICHUEM ee coBepineHus. JlokymMeHT co-
CTaBIIAETCS C UCIMOJIL30BAaHUEM CIIEIUATBHOTO 000pyI0BaHUs U KapThl nin ee peKBU3H-

KYMEHT) TOB Ha OyMa)KHOM HOCHUTeJIe/B 3IEKTPOHHOH hopme

JlononHuTeIBHASA Kapra, Boimmymennas k bankoBckomy cuéry KneHTa Ha OCHOBaHMU €ro 3asiBJIECHUS J0-

Kapra noiaHuTenbHo K OCHOBHOM kapTe Ha uMs KiuenTta i ykazanHoro Knuentom [epxka-
tens Kaptsl. 3asBnenue Ha Boinyck JlonomautensHol Kaptel Ha umst epxarens KapTs
MOKET OBITh OJIAHO TOJIBKO camMuM KimeHToM

3asiByieHHne 3asBneHne 00 OTKPBHITMHM OAHKOBCKOTO CU€Ta W/WIM O BbIaue OAaHKOBCKOW KapThl K

cuéty* no opme, ycranoBneHHoi bankoM, u conepxariee, B TOM uncie, cornacue Kiu-
€HTa O MPUCOEANHEHNHU K HACTOAINM Y CJIOBUSIM
*6u10bl Kapm, 603MOJICHbIE K gbldaue, onpedensiomes Tapupamu

Kapra (bankoBckas
KapTa)

IInaréxuas KapTa, B TOM 4YUCJIC HOHOHHHTCHLH&H KapTa U MowmeHTanbpHas KapTa, BbIIlYy-
miCHHasa bankoMm JJIA COBCPUICHU A TpaH3aK].[HI71 C JCHCKHBIMU CPCACTBAMU, U3T'OTOBJICH-
Has B COOTBCTCTBUU C Tpe60BaHI/I$IMI/I IlmaTexxHOI CHCTEMBI
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Kiauent

®duznueckoe auIo, B ToM uncie epxkartens KapTel, npucoenvHuBIieecs K HaCTOAIUM
YcioBusM, Ha UM KOTOPOTO B BaHKe OTKPBIT CUET Uil OCYLIECTBIEHUSI PAacyETOB MO
OTEepalUsIM C UCTIONb30BaHueM KapT B COOTBETCTBUM € 3aKOHOJATENbCTBOM P®D u HOp-
MaTUBHBIMU JIokyMeHTamu banka Poccum (B ToMm umcne 3axmounBmmii ¢ AO «bAHK
OPEHBYPI'» JloroBop 6ankoBckoro cuéra 0 01 centsops 2013 roaa)

KomoBoe ci10BO

CJ'IOBO, ONpCaACICHHOC B 3a$IBJ'I€HI/II/I, MNpEAHA3HAYCHHOC IJId NOATBCPKACHUA JIMYHOCTHU
Kiuenra B cllydasaX, MpeaAyCMOTPCHHBIX HACTOAIIUMU Y cinoBusiMu

Mo0OuabHOe yCTpOoii-
CTBO

BecnipoBoanoe maTé:kHOE yCTPOKCTBO (cMapT(]OH, MIIaHIIET, Yackl, OPENIOK U Jp.), MO~
nepxuBatoniee CucreMy U HaxoJslieecs: B JMYHOM Nojib30oBaHuu Jlepxkarens Kaptel

MomeHTaAJIbHAS Kapra

[TnaréxHas xaprta, BeimylieHHas bankom no 3asBineHuro KiveHTa B JieHb 0OpalicHHS
Krnuenra 0e3 ykazanus Ha Kapte umenu Jlepxarens KapTs

Omneparop OecnipoBo/I-
HOIl CBSI3H

[NocraBuuk ycnyr, KOTOpBIH obecriednBaeT TeneOHHOE COeMHEHHE ¢ MOOMIIBHON ce-
TBIO JiIst paboThl MOOHIIBHOTO YCTPOHCTBA

OcHoBHas KapTa

[lepras Kapra, Beimymennas k bankoBckomy cuéry Ha umst Knuenta nnmu Kapra, Beimy-
meHHas B3aMeH OCHOBHOM KapThl

IMacnmopT mpoaykTa

JloxyMeHT, coJieprkalinii mapaMeTpsl U yCIIOBUs 00CITy )KUBaHMsI KOHKpETHOTO Ba baH-
KOBCKOTO cuéTa; yTBepkaaercsi bankom, myonukyercst Ha ouiuansHoM caiite banka B
ceru MuTeprer https://orbank.ru/ u pasmeniaercs B noapasaeneHusx baHka, ocyiecTs-
JISTIOMIMX O0CITyKHBaHNE (PMU3NIECKHX JIUI]

TIINH-xox

[lepconanbHbIif nAEHTHOUKAITMOHHBIA HOMEp (koA pocTyna k Kapre), BeinaBaemblii ban-
koM Jlepxaremto Kaptel st ero uaeHTudukanuu npu ucrnonb3oBanuu Kaptel B 6aHKO-
mare 6o POS-TepMunane, cHaGXeHHOM CIEITHATBHBIM yCTporicTBoM st BBoga [TMH-
koma. [IMH-kox ynocroBepsier npaBo JlepkaTenst KapThl paclopsikaTbCsl JEHEKHBIMU
CPEICTBaMH U MOJATBEP)KIAET, UTO pacnopsokeHne qano Kimenrom

Ilnarexxnas cucreMa

COBOKYITHOCTh 3MHUTEHTOB, YKBAaPEPOB, PACUETHBIX areHTOB M MPOILIECCHHTOBBIX IICH-
TPOB, CBSI3aHHBIX €JIMHBIMHU TPaBHJIAMH PacYEéTOB U MHQOPMAIIMOHHOTO 0OMEHa TI0 orTe-
panusiM C UCIOJIb30BaHNEeM O0aHKOBCKMX KapT C TeM HJIM WHBIM JIOTOTHIIOM (CEpBHUCHBIM
3HaKkoMm). [lox [TnaTesxxHOM cHcTeMO B JaHHOM JIOKyMEHTE TOHUMaroTcs Bee [lmaTeskapre
cucremsl («MasterCard Worldwide», «Mup»), eciti He yKa3aHO HaMMEHOBAaHUE KOHKPET-
HoH ITnarexxHol cucTeMbl

Ilnarékable yeayru

Yenyru CepBuc-TipoBaiiepa 1o oruiare (B COOTBETCTBUU € ycloBUsAMU CepBHC-TIpOBaii-
JIepa) TOBapOB M YCIIYT ¢ UCITONIb30BaHueM LI poBEIX KapT

IIpennpusitue Top-
rOBJIM U CepBHCa

IOpuamueckoe nui0, KOTOPOE B COOTBETCTBUH C IMOANMCAHHBIM MM COTJIANIIEHHEM C OaH-
KOM-3KBaiiepoM HeceT 00s13aTenbCTBa 1o IpueMy J0KyMEeHTOB, COCTaBIEHHBIX C UCTIOh-
30BaHHEM OAHKOBCKHX KapT omperneiieHHoN [ImaTe:kHON CHCTEMBI, SIBISIONIMXCS CPEa-
CTBOM OIIIATHI MMPEJOCTABIIIEMbIX TOBAPOB (YCIIYT)

IIyHkT BBIIAYM
Haguunbix (IIBH)

MecTo coBepIeHus Olepanyii 0 IprUeMy W/WIIH BbIIadue HATMYHBIX JCHEKHBIX CPEJICTB
C UCTIONBh30BaHHEM OaHKOBCKHX KapT (Kacca WM ONepalMoHHas Kacca BHE KaCCOBOTO
y371a KPESAUTHON OpTaHu3aIliin)

PacxoaHpIid JUMHT
KapThl (JIMMUT aABTO-
puU3aumu)

IIpenenvHas cymma EHEXHBIX CpeACTB, nocTynHas [epxkarento Kaptel banka B Teue-
HUE ONpPEesICHHOTO MepruoJa BPEMEHH AJIsl COBEPILUECHHUS ONEepaluii ¢ UCIOIb30BaHUEM
bankoBCKOM KapThl

CepBuc-npoBaiigep

[IponsBoauTens MoOOHIFHOTO yCTPOHCTBA / MOCTABIMK IPOTPAMMHOTO O0ECIIeUeHUs
OTIeparioHHON cUCTeMbl MOOHUIIFHOTO yCTPOKCTBA, ¢ KOTOpbIM Jlepkarens KapTer 3a-
KIIIOUMJI JOTOBOp O mpenoctaBineHny llnaréxupix ycnyr (kommanus Apple, Apple Inc,
pacrionoxkernas 1o agpecy 1 Infinite Loop, Cupertino, California 95014 USA, unu kom-
nanust Google Ireland Limited, pacionoxennas o agpecy Gordon House, Barrow Street,
Dublin 4, Ireland, nmu AxumonepHoe obmiecTBo «HarmoHanpHast cUCTeMa TUTaTeXKHBIX
KapT», pacnoiiokeHHas 1o aapecy Poccuiickas @eaepanust, r. Mocksa, yi. bonsmias Ta-
tapckas, 1.11)

Cucrema MOOMJIBHBIX
miarexei (Cucrema)

[IporpammHuoe oGecrieueHue s MOOHIBHBIX YCTPOMCTB (MCKIIOUUTEIbHBIE [IPaBa Ha
KoTopoe mpuHamiexar CepBUC-TIpoBaiinepy), MpeacTaBisioniee coOol MPUIIOKEHHE,
no3BoJisitonee okaspiBaTh [lmarexxusie yeayru (Apple Pay/ Google Pay/ Mir Pay)

CymMma OecniHOBOI
omepanuu

MakcumanbHasi cyMMa OIIaThl TOBapOB (padoT, yCIIyT, UMYIIECTBSHHBIX ITPaB U T.1. ) VIS
olepanui, copepuaeMpix 1Mo TexXHOIOrnn OECKOHTAKTHBIX IUIATEXEH, IIpU KOTOPOW He
ocymiectisercs 3anpoc [TMH-koxa uinu moaTBep K IeHUS MOMKCHIO Jleprkarers KapThl
(o omepanusM, CoBepIIacMbIM Ha Tepputopun Poccuiickoit denepannu, pekoMeHIye-
Moe 3HaueHue coctasisier 1 000 py6reit)

YCJIOBUA

HCTIONB30BaHMs (u3mdecKknMu unaMu 6ankoBckux kapT B AO «BAHK OPEHBVYPI™»



https://orbank.ru/

Tenedon noaaepKKu

Howmep Tenedona kaneHTCKON NOIEPKKH, YKa3aHHbIH Ha caliTe banka - 8 800 101-43-
43

TexHnueckuit
oBepapadr

3a70KEHHOCTh, 00pa3oBBIBatOIIasics epea bankoMm, BCIEACTBHE MPEBBILICHHUS CyMMBI
BBITJIAT (PaCXOAHBIX OIEpaIii) Hal JOCTYHBIM OCTaTKOM CPEJICTB Ha pacu€THOM CUETe,
I10 IIPUYUHE!

- COBEpILECHHA Olepalyii Mo 0aHKOBCKOW KapTe Ha MPEANPHUITUSX TOPTOBIM U YCIYT B
pexxume «Off-line» 6e3 moaTBepIkKICHUS OepaIiu OaHKOM;

- COBEpILICHHS OTIEPAIIUH B BATIOTE, OTIMYHOM OT BAIIOTHl OAHKOBCKOHM KapThI U N3MEHE-
HUs Kypca BaIIOT, IIPOLIENIIEE C MOMEHTA COBEPILIEHHUS OIlEpaliui 10 MOMEHTA OTpaKe-
HUS OTlepanuy Ha cuére OaHKOBCKOM KapThl;

- CIIMcaHus co cuéra OAHKOBCKOM KapThl KOMHCCHI 33 MPEJOCTABICHHBIE YCIYTH, KOTO-
phIe eme He ObUTH YYTEHBI MPH OCYIIECTBICHUN TOCIEIHETO TIaTexa Mo OaHKOBCKOH
KapTe;

- TEXHHYECKUX cOOEB KOMIIOHEHTOB [11aTeXHOW CHCTEMBI, PH KOTOPBIX MPOUCXOUT
JIBOWHOE OIIMOOYHOE CIIMCAHKE MITH 3a4UCIICHUE CPEJICTB;

- IPOYMX aHAJIOTMYHBIX CUTYalUi

TexHoJiorus 0ecKoH-
TAKTHBIX ILIaTexel

IIpenycmoTrpennas npaBuiiamu [laTe:kHONM CUCTEMBI TEXHOJIOTHUS, IPH UCIOJIb30BaHUU
KOTOpOH oruiata ToBapoB (paboT, yCiIyT, UMYIIECTBEHHBIX MpaB U T. J.) COBEpPIIAETCS
myTeM uteHus uHopmarmu o Kapre mo paanokanany mnpu Onm3KoM mogHeceHnu bec-
KOHTaKTHOW OaHKOBCKOM KapThl (MJIM MHOTO HOCUTENS C JaHHBIMU KapThr) K CUUTHIBarO-
memy yerporctsy POS-tepMunana

Tapudni

Tapudst o 00CTyKUBaHHIO (DU3MUYECKUX JIHII, YTBEPKIACHHBIE BaHKOM; Ty OIUKYIOTCSE
Ha opunmanbHOM caiite banka B cetn Muteprer https://orbank.ru/ u pasmeniatores B moj-
paznenenusix banka, ocymecTBusiromux o0CIyKuBaHue QU3NUSCKHX JTHII

Tpanzakuus

dunHaHCcOBas onepanus, B KoTopoil bankosckas Kapra nnu ee maHHbIe ObLTH UCTIOIB30-
BaHBI IIPH OIJIaTe TOBapoB (padoT, yCIIyT, UMYIIECTBEHHBIX MPaB | T.JI.), JUIS TIOTYYCHHUSI
HaJIMYHBIX JIEHE)KHBIX CPEICTB, MepeBosa cpeactB ¢ KapTsl wim moxydeHus nHpopma-
LM 10 CYETY U B pe3ysibTaTe KOTOPOU MPOUCXOIUT U3MEHEHUE COCTOsIHUA cuéta [lep-
xarens Kaptel. PeKBU3UTHI TpaH3aKIUK: Jata U BpeMsi (OPMHUPOBAHMsI, CyMMa orepa-
WY, KOJ BAIOTHI orepanyu, uaeHTudukaTopsl Knnenra, 6anka-aMHuTeHTa, OaHKa-IK-
Baiipepa, TOYKH OOCTy>KMBaHU:, KoJl aBTopr3anuu. CymMMa TpaH3aKIIMHA BCETAa BBIpa-
>keHa B Banmtote KapTel

YciaoBus

Hacrosmme VY ca0BusS HCIOIB30BaHUS (HU3HYCCKUMHM JIMIIAMH OaHKOBCKHX KapT B AO
«bAHK OPEHBYPI'»

YiaajieHHbIe KaHAJIbI

CepBuC IUCTaHIIMOHHOTO OAHKOBCKOI'O OOCITY)KMBaHUS, IPEAHA3HAUYCHHBIA AT Ipeno-
ctaBiieHusl baakom KimeHTy 0aHKOBCKMX W/MIA WH(POPMAIIMOHHBIX YCIYT U OOCITYKH-
BaHus1 KIMeHTOB Ha OCHOBaHMH UX PACIOPKEHUM, epeaBaeMbIX yIalEHHBIM CIIOCO-
00oM (6€e3 THIHOTO MPUCYTCTBHS) C MCIIOIB30BAHNEM KOMIIBIOTEPHBIX W/HITH Telle()OHHBIX
cerel. B pamkax HacTosmmx Y CIOBUH K yAaJICHHOMY KaHATTy 00CITyKHUBaHHsI OTHOCHTCS
TaKKe CHCTEMa «MHTEPHET-0aHK»

00cTy:KMBaHUs
VYnajnénuaas HMIeHTH-
uxkauusn

Crnioco6 naentudukanuun Kimenta 06e3 ero JJMYHOro MPUCYTCTBUS MyTEM YCTaHOBIICHHS
1 TOATBEPKICHUSI IOCTOBEPHOCTH O HEM CBEJICHHM, B T. 4. OMOMETPHUECKHIX MTEPCOHANb-
HBIX JaHHBIX (M300paXKeHHA JIMIA U TOJI0Ca) C UCTONb30BaHWeM maaHHbIX ECUA w/nmm
EBC

Hudporas kapra

[udposoe mpexacrasienne Kaprer [TnaresxHoi cucremsr «Mastercard Worldwide» wiu
[InarexxHolt cucremsl «Mup», kotopoe popmupyercst npu perucrpaunu Kaptsl B Cu-
CTeME M XpaHHUTCS B 3alIM(POBAHHOM BUJAE B 3aIIMIIEHHOM XpaHWIMIEe MoOWIbHOTO
yCTpOHCTBa

WHble TEpMUHBI, HCIIOJIB3YEMBIE B Y CIIOBUSX, IPUMEHSIOTCS B 3HAYEHNH, YCTaHOBJIEHHOM DeniepanbHbIM 3aK0-
HOM oT 27 utoHs 2011 roga Ne 161-®3 "O HarmoHanpHO 1miaTexxHoU cucteme (nanee — OenepanbHbIif 3akoH 161-
@3) u [lonoxenunem banka Poccum ot 29.06.2021 N 762-11 "O mpaBuiax OCyIIECTBICHHUS MEPEBOJa JCHEKHBIX

cpencts".

1.1. YcnoBus ycraHaBIMBarOT MOpsIOK B3auMozeiicTBusi Kiuenta u banka mpu BBITYCKE U KCIIONIB30BAaHUU
Kaprt, LlndpoBeix kapT, ycTaHaBIUBAIOT CYIIECTBEHHBIE YCIOBHS [|0rOBOpa U PEryIHpPYIOT OTHOIICHHUS, BOSHUKAFO-
pe B CBs3U ¢ 3TUM Mexny Knuentom n bankom (mipu coBMecTHOM yromuHaHuu — Ctoponsl). Omneparop Oecrpo-
BogHOM cBs3u, CepBuc-IIpoBaiinep u qpyrue CTOpOHHUE MOCTABIIUKU YCIYT UM CalThl, BKIIOYeHHBIE B CucTemy,

YCJIOBUA

HCTIONB30BaHMs (u3mdecKknMu unaMu 6ankoBckux kapT B AO «BAHK OPEHBVYPI™»



http://www.orbank.ru/

MOTYT YCTaHaBJIMBaTh COOCTBEHHBIE YCIOBHUS M TIOJIUTUKY KOH(UACHIMAIBHOCTH, KOTOpble Jlepskarens Kaptol non-
eH COOI0AATh MPH NMPEJOCTABICHUN UM JIMYHBIX CBECHUH, HCIIOJIb30BaHUH YCIYT WIIM MIOCELICHUU COOTBETCTBY-
IOLUX CAUTOB.

1.2. CoBepiieHue onepanuii ¢ ucnoas3oBanueM KapT ocyiiecTBisieTcs B COOTBETCTBHY € ACHCTBYIOIINMM 3aKO-
HojaTenbcTBOM Poccutickoit denepannn, HOpMaTuBHEIMU akTamu banka Poccun, Y cnoBusmu.

1.3. YcnoBus npeactaBisitoT coboii myonuuHoe npeminoxenue (odepty) banka o 3akmouennu ¢ Kimuenrom [lo-
roBOpa ¥ MOTYT OBITH MPHUHATH KIMEHTOM TONBKO IyTeM NPUCOCANHEHHS K HUM B 1I€TIOM, B TIOPSAKE, MPEIyCMOT-
perHoM cT. 428 ['paskpanckoro Konekca P®. AkuenTtom npeznoxenus (0QepTol) siBisiercst opopmienue Kinnenrom
3asBneHus1, HaIIpaBiIeHHoe B baHk 0THIM U3 CIIOCOO0B:

- ipu TMYHOM oOpareHnn Knmenra B noapasaenenue banka;

- yepe3 Y nan€HHbIe KaHAIbI 00CITYKHUBaHUS;

- B pe3yJibTare YCIeUuHoro npoxoxaeHus Kiauenrom Y panéHunoi uaentudukanyy; 3asBieHUe MONUCHBACTCS
KrnuieHToM ¢ Mcronb30BaHWEM MPOCTOM AIIEKTPOHHOM IMOAIMCH - KOMOWHAIIMH JIOTHHA U MapoJisl K YYETHOH 3alucH
Kmuenta B ECUA.

JloroBop cumraercs 3aKIOYEHHBIM ¢ MOMeHTa noAnucanus Knuentom 3assnenus u npuHaTHs bankom k uc-
TTOJIHEHUIO TaHHOTO 3asiBIEHUS, P 3TOM MOMEHTOM IMpHUHATHS bankoMm 3asBiIeHNs K HCITOJTHEHUIO CUUTAETCS:

- [IpY JINYHOM OOpAaIlleHHH — MPOCTaBIICHHE COOTBETCTBYIOIIETO MITaMIla COTPYTHHKOM BaHka Ha opuruHaie
3asBlICHUS,

- P KCTIOJIB30BAaHUH Y TAJIEHHBIX KaHAJIOB 00CIY)KUBaHUs, PU Y NANEHHOW WACHTU(UKAIIMN — (hHKCAIIHS 3a-
ABJIEHUS B MPOTPAMMHOM KoMIuTekce banka.

He 3aBucumo ot cniocoba 3akmrouenwst JloroBopa bank obecrieunBaer KimeHTy BO3MOXHOCTh 03HAKOMHTHCS
¢ YCnoBUsAMH TIEepe]] HarpaBiIeHneM 3asBICHHUS.

1.4. ITocne mpoBepKkH cBeneHUH, ykazaHHbIX KimenTom B 3asBiieHnd, baHk mprHUMaET pemeHrne 0 BO3MOXKHO-
cTH Bbaun KapTel.

Cpoxk nzrotoBienns Kaptel cocrapmnsier He Oonee 5 (maTn) padouux nHei. Beinaua MoMeHTanbHOM KapThl po-
W3BOJIUTCS B JieHb oOpamenus Kimenra.

[pu npuHsATHH OJ0KUTEIbHOrO petieHus bank Beigaer Kapry KireHnty u obecrieunBaet pacuéThl 10 JaHHOM
Kapre ¢ B3uMaHueM 1IaThl B COOTBETCTBHHU ¢ Tapudamu, NeHCTBYIONMMHA HA MOMEHT COBEPILICHHUS OTICPAITHH.

1.5. Ecniu barkom He OyzeT ycTaHOBIEHO HHOE, baHK OCYIECTBIIIET Bce HEOOXOAUMBIE ACHCTBHS TI0 BBITTYCKY
KapTtsr Tonpko nocie daktudeckoro BHeceHUs1 KilmeHTOM NIEHEe)XXHBIX CpencTB 3a BhIMyck KapThl B kaccy nubo Ha
bankoBckmii cu€T M1 yaep KaHus KOMUCCHH 3a BeITyck KapThel B cooTBercTBHU ¢ Tapudamm.

1.6. BaHk 17151 03HAKOMJICHUS MOTEHIIMANBHBIX KITMEHTOB ¢ HACTOSIIUMHE Y CIIOBUSIMH, @ TAKXKE JUTS O3HAKOMIIE-
Hus KmneHToB ¢ M3MEHEHUSIMH | IOTIOJTHEHUSAMH K HACTOSIIIAM Y CIIOBHUSIM, B T. 4. C HOBBIMH PEIAKIUSIMH HACTOS-
mux Y CIoBHi pa3Meraet HacTosime Y cnoBus Ha caiite banka https://orbank.ru/ u B moapasnenenusx banka, ocy-
MIECTBISIONMNX 00cTy)knBaHue hr3ndeckux . [Jaém o3Hakomierns Kirenra ¢ myOonuaHo pa3MerieHHoi HH)op-
MaIlMeH CUNTAeTCs NIeHb, B KOTOPBINA 3Ta mHGOpMAITs ObliIa pa3MellieHa Ha caiiTe baHka w/mnm B mopa3aeieHIsIX
banka, ocymectBisronmx o0cmyxuBanue (GU3NUECKUX JIUI. B MomonHenne K yka3aHHBIM BHIIIE CIToco0aM myOmmd-
HOTO pa3Menienns nHpopManry baHk BIipaBe HCIOIB30BATh HHBIE CIOCOOBI, HAIIPUMED, ITyTeM pacchuIki Kimmentam
WH()OPMAITMOHHBIX COOOIICHNI B JIIEKTPOHHOM BHJIE.

B cootBerctBUM € 4. 1 cT. 450 I'paxkxnanckoro koaekca P® cTtopoHsl goroopuinch, yTo bank umeer npaBo
BHOCHUTH U3MEHEHUS U JIOTIOJIHEHUS B HACTOSIINE Y CIIOBHSI B OJJHOCTOPOHHEM IMOPSIKE, IPH 3TOM:

- I3MEHEHUS U JIOTIOJHEeHN, He YXY/IIIA0MIe yCIoBHs 00cykuBanusi KImeHTOB, BBOJ] HOBBIX BO3MOXKHOCTEH
B pabote ¢ KapToii craHoBsiTCSI 00s13aTeNbHBIME TSI CTOPOH J[oroBOpa ¢ mepBoro pabodero JHA, CIEAYIOMIETO 3a
JHEM UX pa3MELICHUS;

- MHBIE U3MEHEHUS CTAaHOBATCS 00s3aTeNbHBIMU 151 CTOPOH depe3 10 KaneHnapHbBIX JTHEH ¢ AaThl UX pa3Melle-
HUA,

- YcnoBus B HOBOW pellakiiiy MpUMEHSIOTCS K JloroBopam, 3aKIFO9€HHBIM JI0 BHECEHHS] HI3MEHEHUH B HACTOS-
e Y ciaoBus.

B cnyuae Hecoracusi ¢ ©3MEHEHUSIMH U (WITH ) TOMOJTHEHUSIMH, BHECEHHBIME baHKOM B HacTosmue Y CloBus,
KimenT BripaBe pactoprayth JloroBop, oOparuBmmch B baHk JIMYHO ¢ IOKYMEHTOM, YAOCTOBEPSIIOIIUM JIMIHOCTb,
TIPH YCIIOBUH HCITOJIHEHUS BCeX 00s3aTenbCTB nepes bankom B pamkax Jlorosopa.

1.7. Kapra sBnsiercst coOCTBeHHOCTBIO baHka, KOTOpHBI HMeeT nmpaBo oTka3aTh KimeHTy B Bbimycke KapThl nnmm
e€ 3aMeHe, a TakKe MPUOCTAaHOBUTH MIIM MPEKpaTuTh AeictBue KapTel B ciayyae HapymeHusa KinmeHtom ycnoBuit
JloroBopa, B TOM 4HCJI€ HAaCTOALIMX Y CIIOBHM, a TaK)Ke B CIIydasix, MPeyCMOTPEHHBIX 3aKOHOAATENECTBOM PD.

1.8. Kapra Bemaercs nuano [epxarento KapTel py npeabsBIeHUN TOKYMEHTA, YAOCTOBEPSIIOIIETO JINYHOCTb.
Kapra, Beimmymennast Ha ums KivieHTa, MOXeT OBITh MOJy4Y€HA MPEJICTABUTEIEM MPU MPEIbIBICHUN JOKYMEHTA,
0()opMIIEHHOTO B COOTBETCTBUH C 3aKOHOAATENHCTBOM P® U mpeaocTaBiIsIONIMM TTOJTHOMOYHS Ha OCYILECTBICHUE
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NecTBUH, cBsi3aHHBIX ¢ onyueHrueM Kaptel. [1pu nonydenun Kapter lepskatens KapTel moanuceBaeT akT nprueMa-
nepesayn.

1.9. TIpaBo Ha coBepleHHE ONEepaluil ¢ ucroab3oBaHueM KapThl u/nnn pekBU3UTOB KapThl puHaJIeKUT UC-
kmountensHo epxkatento Kaptel. [lepenaua Kapter n/unu pekBusutoB KapTel TpeTbuM nuam sBisieTcsi Hapylie-
HHUEM yCIOBHM [[oroBopa, B TOM YUCIIE HACTOAIIMX Y CIIOBUM.

1.10. Onepanuu 1o oruiate ToBapoB (paboT, yciayr, UMyIIECTBEHHBIX MIPaB U T. J.), COBEPUIEHHBIE C UCIIONB30-
BanueM LlngpoBoii kapTel 1 AyTeHTHPHUKAIMOHHBIX NTaHHBIX Jepxkatens Kaptel, cunTarorcs onepanusmu [epixa-
tenst Kaptel.

1.11. Ha xaprax maréxubix cucrem «MasterCard Worldwide» u «Mup» yKa3bIBarOTCS TOI M MECSII, IO OKOH-
YaHWUU KOTOPBIX UCTEKAET CPOK X AericTBust. [1o penreHnro banka / maTéXHOM CHCTEMBI CPOK ACHCTBHSI KAPT MOXKET
OBITH POAJIEH BHE 3aBUCUMOCTH OT CPOKa, yYkazaHHoro Ha Kapre, o uém bank yBegomusier Knuenra.

1.12. Tlo ucreyennu cpoka aerctBust KapThl, pu Hanu4uu ocTaTKa JIEHEKHBIX CpelCTB Ha baHkoBckoM cuére,
JOCTAaTOYHOTO JUTS OIUIaThl KOMUCCHH 3a Bblady HoBoW KapTbl B coorBercTBuu ¢ Tapudamu, bank ocymiecTsisier
niepeBbinyck KapTel Ha ocHoBanuu 3aaBnenus Kinenrta.

1.13. Bce 3abnokupoBannbie KapTel o npuunne obOpamieHus KinenTa ¢ 3asBieHneM o pactopskeHnn Jloro-
BOpa, KOTOphIe He ObLIM pa3daokupoBaHbl B TedeHue 45 (Copoka matu) aHel, 1w o npuyrHe odpamienus: Kimnenra
¢ 3asBIeHHeM O 3akpeIThu Kaptel o oxonuanuu 45 (Copoka MmsATH) IHEH aBTOMaTHYECKH MEPEHOCSTCS B apXUB
(3aKpbIBatOTCH).

Bce 3abnokupoBannbsie KapThl 10 MHBIM PUYKWHAM, KOTOPBIE HE ObLITH pa30ioKkupoBaHsl B TedeHue 365 (Tpex-
COT IIECTHJIECSTH TATH) JHEH, 0 OKOHYaHUU YKa3aHHOTO CPOKa aBTOMATHYECKH MEPEHOCITCS B apXHB (3aKphIBa-
FOTCS).

1.14. baHk ycTaHaBIMBaeT CTaHIAPTHBIE JIMMHUTHI PACXOJHBIX oreparuii mo Kapre. /[ n3MeHeHus: TMMHUTOB 110
pacxoHbIM omnepanusaM KireHTy HeoOXoauMo 00paTUThCs ¢ 3asBiieHueM B opuc banka mnm depe3 Y nanéHHbIe Ka-
HaITBI 00CITy>KHBaHUs. VI3MeHeHUe JIMMHUTOB MPOM3BOANTCS JIO Pa3MepOB, YKa3aHHbBIX B 3asBiieHHH KitmeHTa 1o cieny-
FOIIIM BHJ]aM JINMHUTOB:

- TUMUT Ha MOIyUYEHNE HATMIHBIX JCHEKHBIX CPEICTB IO KapTe B yCTpoicTBe camoobcyxuBanus u [IBH c
MEPHOANYHOCTHIO YUETA - IEHB/MECSIIL;

- JINMUT Ha COBEpLICHNE Oe3HANNYHBIX Ollepaluii o kapre (oruiata B cetu VIHTEpHET, TOProBO-CEpBUCHOM CeTH,
MepeBO/IBI C KapThl HA KapTy) C MEPHOANIHOCTHIO yUETa - JICHB/MECHII,

- 00IIMI IMMUT Ha BCe onepanuu mo Kapre ¢ mepuoJudHOCThIO yuéTa - ICHb/MECSII.

baHK BpaBe 0TKa3aTh B U3MEHEHNH JMMHTOB 110 KapTe B CTOPOHY yBEIIMYCHHSI.

1.15. ITpu 3akpeiTun bankosckoro cuéra no nHuMaruee Kinvenrta ninu banka monHsiit pacuér ¢ Knuentom npo-
W3BOJUTCS IIPU YCIOBUY MTOJHOTO MOTAIEHNS HMEIOIIEINCS 3aJ0JDKEHHOCTH Iepesi baHKOM M 3aBEpIEHUsT MEPOIIPH-
SITAY 10 YPETYIMPOBaHUIO TpaH3akmii mo Kapre(am), BEIIaHHOM(BIM) K TAKOMY CUETY, HE MTO3IHEE OKOHYAHHSI CPOKa
niepeHoca Kapt(sr) B apxuB.

1.16. Tlo xenanuro Kimenta k BaHKOBCKOMY CU€Ty MOXKET OBITh BBIMYIIEHO HECKONBKO J[OTONMHUTETBHBIX
Kapr, xak Ha ums camoro Knuenra, Tak u Ha ums epxarens Kaptsl. [{ns Bemycka JlononaurensHoi kapThl KineHt
JOJKEH mpenocTaBuTh B baHk cooTBercTByloIIee 3asBieHre. OTBETCTBEHHOCTh 3a UCIIOJIb30BaHue Bcex Kapr, BbI-
naHHbIX bankom k bankoBckomy cuéry Knmmenta, Hecét KiueHt.

1.17. B vacTu TeueHus Tr000TO CpoKa, YKa3aHHOTO B Y CIOBUSX, cornacHO cT. 193 'K P®, ecnu mocnenuamii
JIeHb CPOKa MPUXOAUTCS Ha HEPaOOUHiA IeHb, THEM OKOHYAHWSI CPOKA CUUTASTCS ONMMDKAUIIHA CIeYFOIIUH 32 HUM
pabounii neHb.

2.1.1. 3anpammBats y banka konuu miatéxHex JJoKyMEHTOB 0 orepanusiM ¢ Ucroyib3oBanneM Kaptol / pek-
BU3UTOB KapThl.

2.1.2. OGpatutbcs B bank ¢ cooTBeTcTBYIOIMM (0 MepeBbITycke / 610KkupoBKe KapThl) NMCbMEHHBIM 3asiBiie-
HUEM, a npu 0sokupoBke KapTel 1 MHBIME crtoco0amHy, YKa3aHHBIMH B HACTOSALIMX Y CIOBHSIX, B CIIydae:

- CTe4YeHus cpoka aencTeust Kaprsr;

- U3MEHeHHUs paMuiIny;

- MEXaHMUYECKOT0 MOBpexkacHNud KapTsl;

- nepekta MarHUTHOM TOJIOCHI, YHIIA,;

- oOHapy>keHust nocie BekpbiTus KouBepra ¢ [IMH-konom nedexra newarn [IMH-koxa;

- yrpatsl Kaptsr;

- U3bsITHA KapThel Ipu NpoBeIeHUN TPaH3aKIHIH.

2.1.3. Ilonyuats KoHCynbTalK baHka o Bonpocam ucnonb3oBanus Kapter, Lindposoii kapThl.
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2.1.4. Tlonyyarh KIMEHTCKYIO MOJICPKKY, B TOM 4Hcie 3a0J0kupoBaTh KapTy, momyuuts nHpopManuio oo
ocCTaTKe JIEHEeXHBIX cpeAcTB Ha KapTe u 0 5-Tu mocnemHux omnepanusx, COBEpUIEHHBIX C HCIOIb30BaHeM KapTbl
npu obpamennu o Tenedony nmoaaepkku, coodmms KogoBoe ciioBo / naHHBIE JOKYMEHTA, YJOCTOBEPSIOLIETO JIY-
HOCTb.

2.1.5. HUcnonb3oBath mis co3nanusa Lludposoit kapTel, B TOM 4rcie Ha pa3HbIX MOOHIIBHBIX YCTpPOMCTBaX,
moOyro BeimyIIeHHYI0 Ha uMst epskatenst Kapry banka [Inarexnoii cucremsl «Mastercard Worldwide» mu6o ITna-
TEXKHOU cucTeMbl «MHUp», C He HCTEKIIHM CPOKOM ACHCTBHS, HE 3a0JIOKUPOBAHHYIO, C TIOJKIIOYCHHBIM CEPBUCOM
«SMS-coobmenne Ha MOOHITBHBIH Tenedon» i cepruca 3D-Secure (BO3MOXKHOCTB MOJTyYSHHUST Pa30BBIX Haposiei
JUISl TIOATBEPKACHUS OIIATHI B ceTh MHTEpHeT).

2.1.6. B nroboe BpeMsi oTkazaTbesl OT MCIONb30Banus [lnaréxupix yenyr, ynanus Ludposyto kapty uz Cu-
CTEMBI.

2.1.7. B ciyuae otka3a bankom B coBepiieHus onepannu ¢ KapToii, COOTBETCTBYIOIIEH MPU3HAKAM OCYIIIECTB-
JICHUS MIEPEeBO/Ia ICHEXKHBIX cpeAcTB 0e3 JloOpoBosbHOro cornacust Kimnenrta, B COOTBeTCTBUU C 11. 2.4.9. HAaCTOSIINX
Ycnosuid, He TIO3[JHEE OAHOTO JHS, CIEIYIOIIETo 3a JIHEM OTKa3a B COBEPIICHUH onepanuu ¢ Kaproii u mocie moiy-
4yeHus1 oT baHka yBemoMieHus: 00 yKa3aHHBIX JEHCTBUAX, COBEPIIMTH MOBTOPHYIO OMEPALIUIO, COAEPIKAIILYIO TE Ke
PEKBU3UTHI MMOJTyUaTeNst U TY K€ CyMMY I€peBO/Ia.

2.1.8. HanpaBuTth B baHk 3asiBrieHre Ha BO3MEIICHHE CYMMBI TIEPEBO/Ia, OCYIIECTBICHHOTO MPH HATWYUU TIPU-
3HAKOB OcyIIecTBIeHus nepeBosia ¢ Kaproit 6e3 Jlo6poBonbHOTO cornacust Kimenrta, npu HencnoaHeHnH bankom
00513aTeNbCTB 10 OTKIIOHEHUIO orepaiuu ¢ KapToli B COOTBETCTBUU € HACTOSIIMMH Y CIIOBUSMHU U TPeOOBaHUSIMH
denepanpHoro 3akoHa Nel61-d3 (Takoe 3asBiIcHHE MOXKET OBITH 0(OPMIICHO 10 peKoMeHayeMoi Gpopme [Tpuioxke-
Hust Nel Kk HacTosIUM Y CITOBHSIM).

2.2.1. He momyckath HE3aKOHHOTO MCHOIB30Banust KapTa.

2.2.2. He coo0mars TpeThbUM JIMIIaM PEKBU3UTHI KapThl U He epenaBats KapTy TpeThbUM JIMIaM.

2.2.3. Coxpansts B TaitHe KogoBoe cioBo mis uaeHrudukanuu KiueHra, ykasaHHOE B 3asiBICHUU.

2.2.4. He coobmiats 6e3 He0OXOMMOCTH TPETHUM JTUIIAM JIAHHBIE IOKYMEHTA, YI0CTOBEPSIIOIIETO JIMYHOCTb.

2.2.5. He cooO1iath HUKOMY, B TOM YHCJIC U IIPH COBEPIICHUHN OTepaliiy ¢ ucrojib3opanueM Kaptel, eé ITMH-
KO/I.

2.2.6. B cinyuae yrparsl KapTel HemenaeHHO oOpatuthes B bank auuno mim o TenedoHy moaaepikKu, HO He
MO3JIHEE JIHS, CIISTYIOMIETo 3a IHEM IOJTyYeHusl OT baHka yBeTOMIIeHUs O COBEPIIICHHON orepalfu, COOOIIHB CcBe-
JeHUsI 110 T1. 5.3. HACTOSAIIMX Y CIIOBHIA, THOO CaMOCTOSITENHHO 3a0I0KupoBaTh KapTy depe3 nHTEepHET-0aHK.

B ciygae ncrone3oBanus Kapter 6e3 [lo6poBonsHOTO cornmacusi Knnenrta HememneHHo oOpatuTecsi B bank
JIUYHO, HO HE TI03/IHEE JIHS, CIEYIOIIETO 32 THEM TOoJTydeHs OT baHka yBeTOMIICHHS O COBEPIICHHON OTEpaliyy.

2.2.7. CaMoCTOATENLHO 3HAKOMUTBCS M OTCIICKHMBATh BCE M3MCHEHHWS M JIOTIONHEHUS, BHOCUMbIe baHkoM B
noKyMeHThI JloroBopa, pasmeriaembie Ha caiite banka https://orbank.ru/ u B moapasnencuusix banka, ocymecTsIis-
IOIX 00CTyKUBaHUE (PU3UUECKIX JIAII.

2.2.8. O3HAKOMUTHCS W BBITIONHATH PEKOMEHIAINH TT0 (UHAHCOBOI 0€30MaCHOCTH, M3JI0KEHHBIC B pasJiele,
MOCBSIIICHHOM MTPOTHBOACHCTBHIO MOIIICHHHYECTBY, pa3MeniaeMoM Ha caiite banka https://orbank.ru/ u B moapas-
neneHusx banka, OCyIIECTBISIONNX 00CITy)KUBAaHHE PU3HUYCCKUX JIHII.

2.2.9. Coxpanarb Bce JlokyMeHTHI 1o oneparusM ¢ Kaproii (deku, caumbl u T.11.) He MeHee 90 (1eBsHOCTA)
KaJICHJApPHBIX JHEH U peaocTaBisITh NX baHky B TeueHue 5 (MATH) KaJeHIAPHBIX JHEH ¢ JaThl MOTYYECHUS COOTBET-
CTBYIOIIETO TPEOOBAHUS.

2.2.10. IlpemoctaBnsaTs JOKYMEHTHI U CBelleHHs], Kacatomuecss Kimmenra (ubo npencrasurens Knmenra, Jep-
xarens KapTer), a Takoke ornepanui, coBepiiaeMbix o baHkoBCKOMY CUéTy ¢ ucnoiib3oBanueM KapTel / peKBU3UTOB
Kaptbl 1160 HeoOXoauMbIx BaHKy B COOTBETCTBUM C JICHCTBYIONIMM 3aKOHOIATENLCTBOM P®D, B TOM unciie HeoOX0-
JMMBIX JIJISl UACHTH(UKAIUK U OOHOBJICHHSI UACHTH(DUKAIIMOHHBIX CBEICHUI B COOTBETCTBUM ¢ TpeboBaHusMu De-
nepanbpHOTO 3akoHa Ne 115-D3 "O npoTrBOAHCTBIN JIeraau3aiui (OTMBIBAHHIO) TIOXOJIOB, TOMyYEHHBIX MTPECTYTI-
HBIM TyTeM, ¥ (PMHAHCUPOBAHUIO TEPPOPHU3MA.

2.2.11. Ilpwm 3axmmroueHnu Jloropopa mnpemocTaBisaTh CBEJISHHS 0 CBOEM(CBOMX ) HOMepE (ax) MOOHUIIBHOTO Telle-
(hoHa B cocraBe 3asBIEHUS.

CoeBpeMeHHO HH(OpMUPOBaTh baHk 00 M3MEHEHUH CBOMX MEPCOHAIBHBIX JaHHBIX, YKa3aHHBIX B 3asSBJICHUM,
B TOM uHciie 00 U3MEHEHNH HoMepa (0B) MOOHIIBHOTO TeJieoHa, a TaKKe HUHBIX CBEJICHUH, HEOOXOJUMBIX JIJIsI BeJle-
Hust bBankoBckoro cuéra, ¢ mpeicTaBIeHNEM JOKYMEHTOB, HOATBEPKAAIOUINX YKa3aHHbBIE H3MEHEHHUs. Y OBITKH U BCE
HETaTUBHBIE MMOCIIEICTBHSI, KOTOPhIE BO3HUKIM WJIM MOTYT BO3HUKHYThH B CIIy4ae HapyIICHUs STOW OOS3aHHOCTH,
Hecer Kinenr.

2.2.12. He coBepmatp onepanuu no Kapre, cBsi3aHHBIE ¢ OCYLIECTBICHUEM NPEIIPUHUMATENILCKON ESITENb-
HOCTH.
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2.2.13. He nmomyckaTh BO3HMKHOBEHUS HECAHKITMOHUPOBAaHHOMW 3aoibkeHHOCTH (TexHuveckoro oeepiapadTa
no bankoBckomy (kapTouHomy) cuéTy). B ciyyae BosHukHOBeHMs TexHuueckoro oBepapadta He3aMeUIUTEIBHO
MNPENpUHITE Bce HEOOXOAUMBIE MEphI AJISl €ro CKOpEHIero MoramieHus, a Takke HEyCTOWKH 3a TexHuuecKuit
oBepapadT.

2.2.14. OGecneunTh BO3MOKHOCTH MOTyYeHUsI HH(OpMAaIui 00 orepausix, COBEpIICHHBIX C HCIOIb30BaHHEM
Kaptsl, ¢ yueToM BEIOpaHHOTO crioco0a HHPOPMUPOBAHUS:

a) HEe peXe OJIHOrO pa3a B CyTKH YOSKIaThcs B pabOTOCIIOCOOHOCTH cOTOBOTO Tenedona, SIM-kapThl, oTcyT-
CTBHH OTpaHMYCHUI orepaTopa cBs3u Ha mpreM SMS-coolmennii, MoCTyMarmuX ¢ KOPOTKUX HOMEPOB, IIPU BbI-
0ope crioco6a nHGHOPMUPOBAHUS «ITOCPEACTBOM SMS-coo01ieH s Ha MOOUJIBHBIN Telae(Oon;

0) He pexe OJJHOTO pasa B CYTKH IPOBEPSATH UCTOpHIO omepanuii mo Kapram, mo xotopeiM Kiment BbIOpan
croco0 nHGOPMUPOBAHUS «Uepe3 JTHUHBIA KAOMHET B CUCTEME «UHTEPHET - OaHK»;

B) peryJsipHO (IT0 CBOEMY YCMOTPEHHIO) mocenats opuc banka npu Beibope criocoba HHPOPMUPOBAHUS «HA
OyMaXKHOM HOcHTele pH noceneHnn Kinrentom opuca bankay.

2.2.15. B ciryuae nonyuenns KimeHToM HHQOpMaiu o MONbITKe/(pakTe COBEPIICHUsT HECAHKITMOHUPOBAHHON
aBTOPH3AIIUH, He3aMeUTUTENLHO 3a01okupoBarh Kapty oOparusimcs B bank simano wiu o TenedoHy moaaepxkH,
00 caMOCTOSTEIBHO uepe3 Y Na€HHbIe KaHAIbI 00CITy>KUBAHHUS.

2.2.16. OmnauynBats yciyru banka B cootBerctBum ¢ Tapudamu.

2.2.17. Cobmonats ycinoBusi JJoroBopa, yclioBHUsi JJOTOBOPOB C TPETBUMH CTOPOHAMH, B TOM YHCJIE yCIOBUS
CepBuc-mipoBaiiaepa.

2.2.18. O3HaKOMHTKCSI C YCIIOBHSMH JIOTOBOPOB € TPETHHMH CTOPOHAMHU JI0 CO3/[aHUsl, aKTHBUPOBAHUS WU HC-
nonp3oBanus Lnpposoit kaptel B Crcreme.

2.2.19. Jlo perucrpanuu B CucremMe yOeauThCs, 4TO B MOOHIBLHOM YCTPOMCTBE 3aperuCTPUPOBAHBI TOIBKO
Aytentudukannonnsie nanusie Jepxarens Kaprel. Ecnu mist apropusariuu B MOOUIBHOM yCTPOWCTBE UCIIONbB3Y-
10TCsl AyTeHTH(UKAIIMOHHBIE JaHHBIE JPYroro JIUIa, OHH OyIyT cUuTaThcs AYTEHTH()UKAMOHHBIMH JaHHBIMU
Hepxarens KapTsl.

2.2.20. OGecrnieunTh XpaHeHHNE CBOMX AYTEHTH(OUKAIIMOHHBIX TAHHBIX B HEJIOCTYITHOM JIJISl TPETHHX JIMII MECTE.
PexkoMmenmyercs XpaHUTb CBEIICHUS, Kacaromtuecs 0e3onacHocTd L{ndpoBoit KapThl, OTACIBHO OT CBEACHUH, HCIIOIb-
syembix Jlepskatenem Kapthl, a Takke He XpaHHUTh (usnyeckue bankoBckue Kaptel BMecTe ¢ MOOUIBHBIM YCTPOii-
CTBOM.

2.2.21. B ciny4yae KOMIIPOMETAIHH HITH [TOI03PEHUI Ha KOMIIPOMETAIni0 AyTeHTH(DUKAIMOHHBIX TaHHBIX He3a-
ME/UTUTEEHO U3MEHUTH CBEJCHUS IMYHON 0e30MacHOCTH, AyTeHTH(OUKAIIMOHHEIEC JaHHbIE U YOSAUTHCS, 4T0 B Mo-
OMIIBHOM YCTPOWMCTBE 3apEerHCTPUPOBAHBI TOIBKO pa3pellieHHbIe AyTeHTUPHUKAIMOHHBIC TAHHBIC BO N30e)KaHHE JTHO-
00T0 HECAaHKIIMOHUPOBAHHOT'O UCTIONb30BaHus [{udpoBoii KapThl WM JIMYHON WH(DOPMAIIHH.

2.2.22. B ciy4ae yTpaThl/KOMIPOMETAINH AyTeHTH()HUKATMOHHBIX JTAHHBIX, IIOTEPH WM Kpaxkun MoOHIIEHOTO
YCTpO¥CTBA, KOMITPOMETAIMH W/WIN HcIonb3oBaHus L{ndpoBoil kapTel, €€ pekBU3UTOB M1O0 Hcmonb3oBanus Ch-
cTeMbl Oe3 cornacus Jlepkatens KapTol, mpu momydeHnn cooOmeHus o ToM, uto Jleprkarens KapTsl 3apeructpupo-
Basics B Cucreme (ripu ycinoBuH, uto [epxarens KapTel He oCyIIecTBISUT TaKoi perucTparun) Ju0o0 Mpyu HATHIun
Kakux-In0o omeparuii, kotopsie Jlepxarens KapTsl He mpu3Haér, He3aMeUIUTENHHO yBenoOMHUTh baHk, 0OparnB-
mwch B opuc barka nmm o TenedoHy moamepxku.

2.2.23. Ilpu ucmonb30BaHUE HOBOTO MOOMIIBHOTO yCTPOHCTBa yOEIUTHCS, YTO B paHee UCIOIb3yeMoM Mo-
OUITBHOM yCTpOUCTBe ynaneHsl Bee [ludpoBbie KapThl 1 WHAS THYHAS UHHOPMAITHSL.

2.2.24. Oka3biBaTh coneiicTBie baHKy MpH MpoBeAEHUHN JTIOOBIX pacclelOBaHUI M HCIIOIB30BaTh MEPHI IS
MPEIOTBPAIICHHUS MOIICHHUYECTRA UIIH UHBIE MEPhI, KOTOPbIE MOTYT MPEIOTBPATUTh Komnpometaiuio Kapt, [ud-
POBBIX KapT, AyTeHTH()UKAIIMOHHBIX JTaHHBIX.

2.2.25. He oTKJII04aTh U UCIIOIB30BaTh (PYHKIMH U MEPbI 0€3011aCHOCTH, IpeayCcMOTpeHHbIe B CrcTemMe u/uiu
MOoOHITEHOM YCTPOUCTBE, ISl 00SCIICUCHHUS 3aIUThI OT HECAHKIIMOHUPOBAHHOTO HCITONB30BaHuUs [[n(poBBIX KapT.

2.3.1. IIpon3BoANTE MPOBEPKY CBEACHUH, yKka3aHHBIX KilneHTOM B 3as1BiICHUH.

2.3.2. OTka3atb B BBITyCKe (TIEPEBBITyCKe / MPOUICHUH CpoKa AencTBust) 1000l Kaptel, coznannu Ludposoit
KapTsl B CHCTEME B CIy4asX, IPEAyCMOTPEHHBIX 3aKOHOAATENLCTBOM P® 1 HacTOSAIUMU Y CIOBHSMH.

2.3.3. He Bbimyckats (He mepeBbITycKaTh / HE MPOUIATh Cpok aeiictBus) Kaprty, B ciydae HeZOCTaTOYHOCTH
JCHEKHBIX CpelcTB Ha BaHKOBCKOM (KapTO4HOM) cu€Te AJ1s1 OIIaThl KOMUCCHU JTMOO B ciyvae HeorutaTel Kimnentom
HaJIMYHBIMUA KOMHCCHUH 32 BhITyCK KapTel, npexycMOoTpeHHON A onpeenéHHoro tiumna KapTel B COOTBETCTBUU ¢
Tapudamu.

2.3.4. AHHYNHpOBaTh BBINTYIIEHHYIO/IepeBblnyIIeHHy0 KapTy B ciiyuae e€ Henomyuenus: Kimenrom no ucre-
yeHuu 60 (1ecTuaecsTH) KajleHIapHbIX THel (YHUBEpcaJbHON KapThl xkutesss OpeHOyprckoil o0nacTu mo ucreve-
Huu 90 (neBsHOCTa) KaJCHIAPHBIX JHEH) ¢ MOMeHTa moanucanus KiimenTom 3asBrieHus..

YCJIOBUA
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Bosspar Komuccun, yaepxxannoit bankom B coorBerctBuu ¢ Tapudamu, He MPOU3BOIUTCS.

[Tpu opopmiennn Kimenrom HoBoro 3asBieHusl, yaepKaHue KOMUCCHH TPOU3BOAUTCS B COOTBETCTBUM C Ta-
pudamu banka, AeHCTBYIOIIMME Ha ATy MOANUCAHUS 3asBICHHUS.

2.3.5. bnokuposats Kapty / LludpoByro kapTy, B CISAYIONIUX CITydasK:

- HeucnioyHeHus Jlepxarenem KapTsl 00s13aTenbeTB, MpeaycMOTpeHHBIX JloroBopom;

- orpann4enus mpas KimeHTa 1o pacnopsbKeHH o ASHSKHBIME CPEJCTBAMHE B MOPSAKE U CIyYasX, MPEeIyCMOT-
PEHHBIX JICHCTBYIOIIMM 3aKOHOAATEILCTBOM P® u/unu Jlororopowm;

- obpazoBanust TexHrueckoro oBepapadTa no baHkoBckoMy (KapTOUYHOMY) CUETY;

- HenpezcTaBieHns Kimentom baHky TOKyMEHTOB U CBEJICHUH, COTIACHO TPEOOBAaHHUAM JCHCTBYIOIIETO 3aKO-
HojatenbcTBa PO n/unm [JoroBopa;

- HapyeHus KimmentoMm yciaoBuii ucnonb3oanus KapTel, H37105KeHHBIX B JJoroBope (B TOM 4HCIIEe B HACTOSIIINX
VYcnosusix, naMaTke 0 Mepax 0e301macHOTr0 HCIOIb30BaHUS OAHKOBCKUX KapT);

- n3psatus Kaptel bankomarowm;

- B MHBIX CIIy4asiX, IPeLyCMOTPEHHBIX JlorOBOpOM, a TakXkKe JIEHCTBYIOIUM 3aKOHOAATENbCTBOM PD.

2.3.6. HampaBnate cooOIIEHUs, YBEIOMIICHHUs, CBA3aHHbIE C uHcHojgHeHueM JloroBopa, TpeOoBaHuUi
3akoHOzAaTenscTBa PO, a Tarke MHPOPMAIIMOHHO-PEKIAMHOTO XapakTepa (Ipyu HaTM4uu coriacust Kimmenra Ha nx
MOJTyYeHrEe) OJTHUM U3 CIEIYIOIMX CIIOCOO0B: MO Tele()OHHOMY 3BOHKY, depe3 WHTepHeT-O0aHK, Ha OyMaKHOM
HOCHTEJIC WM IIyTEeM pa3MeIICHUs Ha HHGOPMAIIMOHHBIX CTEHIaX IpH MocerieHnn oduca banka, mo4ToBoM CBSI3bIO
MO ajipecy PETUCTpaIMU MM ajJpecy MOCTOSHHOTO MECTa JKUTEeNbCTBa KimeHTa, o aapecy 3JIEKTPOHHOW TOYTHI,
SMS-coobmennem / Push-yBenomienueMm / cepBucamMu OOMEHa MIHOBEHHBIMH COOOLICHHSMH Ha Homep(a)
MoOmIEHOTO Tenehona, mpeaocraBieHHbIN(bie) Kinenrom banky; B HEKOTOPBIX ciydasx HHPOpMAaIHs MOXKET OBITh
pasmeriena Ha caiite banka B cetm Mutepuer https://orbank.ru, mpu sToM mpropuTer HMcmoiap3yeMoro crocoba
YBEIOMJICHHSI oTIpeieiieTcs Ha ycMoTpeHue banka. IIpu Hannunu y banka cBeieHU, OATBEPKAAIOIINX OTIPABKY
coobmiennii KimmeHTy, oTrpaBisieMbIX B COOTBETCTBHUH C YCIOBHAMU JloroBOpa, CUUTAETCs, 9TO baHK HaaIexKammuMm
obpazom yBegomui Kiuenra.

2.3.7. He npunumars pacnopsbkenue Jlepskarens KapTel 0 mpoBeicHHH Olepalidi ¢ UCIojb30BaHneM KapTel,
B CJIy4asix:

- ecsiu nipaBo Jeprkarens KapTel Ha mpoBeseHue omnepaiuy (B TOM 4HCie Ha PaclopsDKEHUE AEHEKHBIMU Cpell-
cTBaMu Ha baHKOBCKOM cuére) He yaocToBepeHo (HanmpuMmep, HeBepHO ykazaH [IMH-kox Kapten);

- HEIOCTaTOYHOCTH JICHEXXHBIX cpecTB Ha baHkoBckoM cuére KimeHTta, B TOM 4uciie KPEIUTHBIX JICHEXKHBIX
CPEICTB, MPEAOCTaBICHHBIX baHKOM 10 I0TOBOPY O BBITYCKE M 0OCTY>)KHUBAaHUHU KPESIUTHOH KapTHI / COTJIAIICHUEM O
KpenuToBaHuM baHkoBCKoOro cuéra,

- IpeNoTBpAIlEHHs UCII0Ab30BaHusA KapThl B MOIIEHHMYECKUX LENAX, B TOM YHCIIE PEIOTBPALICHUS OIle-
paruii 6e3 JloopoBonpHOTO cornacus Kimenra;

—  BO3HHUKHOBEHMS] OCHOBAHUM, IPENYCMOTPEHHBIX JEHCTBYIOIINUM 3aKOHOAATENbCTBOM PD.

Hepxarens Kapter madopMupyeTcs 06 3ToM B hopMe cooOIIeH s Ha 3KpaHe UCIOIb3yeMOr0 YCTPOHCTBa 00
B yCTHOH (popme pabotHHKOM baHKa.

2.3.8. BHocuTh u3MeHeHus B HacTosiIue Y ciIoBus ¢ yBeaomiieHrneM KimeHTa B opsiike, yCTaHOBICHHOM B II.
1.6. HacTosAMX Y CIIOBHIA.

2.3.9. Ucnonp3oBaTh ciemyrompe crnocoOsl HHPOPMHUPOBAHHUS 00 OMEpaInsiX, COBEPIIEHHBIX C MCIIOIh30Ba-
HueM Kaprtsr:

a) mocpeacTBoM SMS-coo0ieHnst Ha MOOWITHHBIN Tene]oH;

0) uepe3 MHTEPHET — OaHK, B T. 4. MyTEéM oTIpaBku Push-yBemommnenwit;

B) Ha moATBep X AeHHbI Kimenrom e-mail (mpu HaTnduy TeXHUYIECKOH BO3MOKHOCTH);

r) Ha OyMa)kHOM HocHTene npu noceuieHuu Kimenrom oduca banka.

Crioco0 napopmMupoBanus «Ha OyMakHOM HOcHUTeNe npH nocermeHnu Kinnenrom opuca banka» ycranasiusa-
ercsa Kimenty no ymomnuanuto, eciau KneHT He BbIOpai criocod HHPOPMUPOBAHUS CAMOCTOATENBHO.

[Ipu orcyTcTBHN OO HenocTaTke Ha BaHKOBCKOM cuéTe IeHEeKHBIX CPEACTB, HEOOXOIUMBIX AJIS OMJIATHI CIIO-
coba uHpopMmupoBanus «SMS-cooOmieHne Ha MOOWITBEHBINA TelteOH», 10 MOMEHTa MOCTYIUICHUsT Ha baHKoBCkuit
CuéT JEHEXHBIX CPE/ICTB, NOCTATOYHBIX AJIs ero oruiaTel, Kiuent nadopmupyercst cnocoboM «Ha OyMaskHOM HOCH-
Tene npu nocemennu Knuentom opuca bankay.

2.3.10. IlpuocranoButs ucnonaszoBanue Kapter epskareneM kapTol npu noctyruieHun ot banka Poccun un-
¢dopmanum, comepkaeiics B baze maHHBIX, KOTOpas CONEPKHUT CBEICHUS, OTHocsAmuMecs K KiueHty n/mmm ero
Kapre, na nepnoz Haxoxxaenus ceeaenuii o Kimmenrte n/unu ero Kapre B ykazanHoi base naHHbIX.

Peoaxyus nynkma 2.3.10. ¢ 15.05.2025:
2.3.10. IIpuocranoButh ucnoiab3oBanue Kapter [lepxkarenem kapTel npu nocryruieHnn ot banka Poccun nH-
(dhopmarum, coneprkaiieiics B ba3ze maHHBIX, KOTOpas CONEPKUT CBEICHMs, OTHOCsIMecs K KimeHTy u/mm ero

YCJIOBUA
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Kapre, u npu oTcyTcTBUM CcBeleHUH (eaepaqbHOro Oprana UCIOJHUTENBHON BIAacTH B cepe BHYTPEHHHX JIEN O
COBEpIICHHBIX MPOTHBONPABHBIX IEHCTBUAX B OTHOIIEHNN KinenTta u/unu ero KapTsl, Ha epro]] HaXOKACHUs CBe-
nennit o Kimenrte u/unu ero Kapre B ykazanHoi base naHHBIX.

B ciygae, ecnu bank He peann3oBBIBaeT YKa3aHHOE ITPAaBO O MPUOCTAaHOBIEHUH Hcnionb3oBanus Kapter lepxa-
TeneM KapThl, To baHk ocyiiecTBiser onepauuu mo nepeBoay cpeacts ¢ Kaproil mo pacnopsixenuto [eprxarens
KapThl B MIOJIb3y NOJyYaTeneil - pusndeckux ui Ha cymmy He Oosee 100 Toicsy pyOueit B Mecsi.

2.4.1. KoncynbrupoBats KimenTa no Bornpocam ucnonb3oBanus Kapr.

2.4.2. IIpenocraButh Knnenty KapTy B ciydyae mpuHATHS TOJ0KHUTEIBHOIO pelieHus o Beigade KapTel B co-
OTBETCTBHHU C II. 1.4. HAaCTOSAMIMX Y CIOBHH.

2.4.3. Vicnionb30BaTh MepcoOHANIbHBIC JaHHbIe KiMeHTa TOJIBKO B IEINAX, )1 KOTOPBIX OHU OBbLIH MEpeIaHbl.
[MpuHumatk Bce HeOOX0MMBIE U 3aBHCsIME 0T baHka Meps! 1 obecriedeHn st KOHPHUICHIMAITLHOCTH, COXPaHHOCTH
1 0€30MacHOCTH NMEPCOHATBHBIX JaHHBIX KimeHnTa rnpu ucnonb3oBanuu UM Kapr.

2.4.4. O6ecrieunts npuem oT Kinenra nadopmanuu 06 yrpare Kaptel u (wm) 06 ucnons3oBannu Kapter 6e3
cornacus KineHta u He00X0IuMOCTH OJIOKMPOBKU KapThl B CBS3H € 3THM CJISIYIOIIMMHU CIIOCO0aMHU:

a) B ojpaszieJiecHnu baHka myTem mojjaum MMChbMEHHOTO 3asiBIIEHUsI B CBOOOAHOM (hopme;

0) yctHo 1o TenedoHy MomIepKKH;

B) TIOCPE/ICTBOM oOecrieueHus paboThl MHTEpHET — OaHKa (B mpeesiax TeXHUYECKMX BO3MOKHOCTel baHka) ¢
Lenbio npenocTaBienns KiimeHTy BO3MOKHOCTH COBEPIIUTH AEWCTBUSA MO CAMOCTOATENbHON OnokupoBke KapTer B
COOTBETCTBHH C 1. 2.2.6. HACTOSIIIUX Y CIIOBUIA.

2.4.5. bnokuposats Kapry / npuoctanoBUTh UcioNib3oBanne Kaptel Jlepxkarenem kapThl:

- B ciiydae pactopskeHud JoroBopa kak 1o nHunMaruse banka, Tak u no nHunuaruse Kiuenra,

- 110 3asBneHnto KimenTa (mmoianHoOMY JIF0OBIM U3 CIIOCO0OB, YKa3aHHbBIX B I1. 2.4.4. HacTosIMX Y CJIOBUiN),

- C TIeNBI0 TIPEOTBPAIEHHS NCIOB30BaHMs KapThl B MOIIEHHUYECKHX LETISX, B TOM YHUCIIE C [ENbIO MPeIoT-
BparteHus onepaiuii 6e3 JloopoBonbpHOTO cornacus Kimenra,

- B Cllyyae BO3HUKHOBEHHUs y baHka 1moJio3peHuil B TOM, YTO OMEpalluu ¢ UCHoyib3oBaHueM KapTbl uinu eé
PEKBU3UTOB UMEIOT COMHUTEJIBHBIN XapaKTep U BOZMOXHYIO CBSI3b C JIeTaln3alueil (OTMbIBaHUEM) J0XO0/I0B, MOy~
YEHHBIX TIPECTYITHBIM ITyTEM U (DMHAHCHPOBAHMS TEPPOPH3Ma COTIACHO JICHCTBYIOMIEMY 3aKOHOIATENLCTBY PD;

- [10 UHBIM NIPUYMHAM B COOTBETCTBUH € TPEOOBAHUAMHU 3aKOHOAATENbCTBA PD.

2.4.5.1. IlpuocTanoBuTh ucronb3oBanue Kapter JlepxareneM KapThl IPH IMOCTYIIEHUH oT barnka Poccun nH-
¢dbopmanum, comeprkaiueiics B ba3e maHHBIX, KOTOpas COAEPXKUT CBEIEHMsA, OTHOcAumecs: Kk KiuueHnTty n/minm ero
Kapre, B ToM uncie cBeneHuit ¢penepajbHOro OpraHa UCIIOJIHUTEIbHOM BlIacTU B c(epe BHYTPEHHUX JIET O COBEP-
LIEHHBIX IPOTHUBOINPABHBIX NeUCTBUSIX B oTHOWEeHnH KinenTa u/unu ero KapTsl, Ha nepuos HaxoKAeHUs CBEICHUM
o KimenTte n/umm ero Kapre B ykazanHo# basze qaHHBIX.

2.4.6. TTocne mprocTaHOBJICHHUS McTIoNb30BaHus KapTel JlepikaTeneM KapThl 10 JTF000W MPUYKHE, YKA3aHHOM
B 1. 2.4.5. HacTosMMX Y CIIOBHIA, B ICHb TAKOTO MTPUOCTAHOBJICHUS YBEIOMUTH 00 3ToM KitrenTa (¢ yka3zaHuem npu-
YHHBI IPHOCTAHOBIICHHS) ITyTEM HampasiieHHs: KIHeHTy COOTBETCTBYIOIIETO YBEAOMIICHHUS B IOPSAKE, YCTAHOBJICH-
HOM II. 2.3.9. HacToAmMX Y CIOBUML.

[Tocne mpuocranoBneHus rcnoab3oBaHust KapTel Jlepkartenem kapThl o MpUyrHe, YKa3aHHOH B 1. 2.4.5.1.
HACTOSIIMX Y CIIOBHIA, HE3aMETUTEIBHO YBeJOMUTH 00 3ToM KineHra (¢ yka3aHueM IpUYHHbBI IPHOCTAHOBIICHUS),
a Taxke o mpaBe KimenTa oOpatutbes B bank Poccun (B Tom umcie uepe3 baHk) UTst HCKITIOYSHHS CBEJICHHIA O HEM
n/umn ero Kapre, B ToM uncie cBeneHui (enepantbHOro oprada HCIOJTHUTEBHON BIACTU B cpepe BHYTPEHHUX eI
O COBEPIICHHBIX MPOTHUBOIPABHBIX JIEHCTBHUIX OJHUM WU HECKOJBKUMH crioco0amu, ykazaHHeIMA B 1. 2.4.10.
HACTOSAINX Y CIOBUIA.

A B ciyyae IpUOCTaHOBIICHHS UcTIoNb30Banusa KapTel B MomeHT Beigaun Kapter [leprkaTento kapTsl B oduce
Bbanka no npuuune, ykazaHHo# B 11. 2.4.5.1. HacTosuMX Y CIIOBUH, BBIIIEYKa3aHHAas! HHPOPMALUS [IPEJOCTABISETCS
JeprkaTenro KapThl Ha OyMa)KHOM HOCHTENE (MCIIOJIb3YeTCsl yTBep KaeHHas bankoMm gopma OnaHka yBeZOMIICHUS
0 MIPUOCTAHOBJICHUH IIpUEMa K UCIIOJIHEHUIO PACHIOPSDKEHMS / OTKa3a B COBEPIICHUH OIIEPALIHN).

2.4.7. B ciydae nonyueHus B OpsiZike, ycraHOBIeHHOM bankom Poccun, nadopmanmn 06 UCKIIOUeHNN CBE-
aeHu#, otHOCs X cst K Kienty u/unu ero Kapre, u3 ba3bl JaHHBIX, He3aMeIIUTENbHO BO30OHOBHTH HCIIOIb30Ba-
Hue Kimentom KapTel 1 HezamennuTensHo yBeTOMUTH KitneHTa 0 BO3MOYKHOCTH HCITOJIb30BaHUs KapTsl pH oTCyT-
CTBHM MHBIX OCHOBaHMH JUIsl IPUOCTAHOBIJIEHUS Ucnoab3oBaHus KapTel KnueHTa B COOTBETCTBUM € 3aKOHOATENb-
crBoM Poccuiickoit @enepannu. CrnocoOsl yBenomienus Knnenra ykasansl B 1. 2.4.10. HacTosmux Y cloBUH.

2.4.8. brokuposats Jonomaurensuyo Kapry ecnu cpok aeticteust OcHoBHOM KapThl ucték nnm OcHOBHas
Kapra 3a610kupoBana B COOTBETCTBUH C HACTOSIIUMU Y CJIOBUSIMH.

YCJIOBUA
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2.4.9. OTKa3aTh B COBEpLICHUH Onepauy ¢ KapToit' mpu BHISBIEHHH ONEpAllHy ¢ UCTONb30BaHneM KapThl,
COOTBETCTBYIOILICH MpU3HAKaM OCYLIECTBIICHHSI EPeBO/Ia JCHEXHBIX cpeacTB 0e3 JJoOpoBoabpHOro cornacust Kim-
€HTa, B COOTBETCTBHU cO CcT. § denepanpHoro 3akoHa Ne 161-D3.

2.4.10. B cBsi3u ¢ aTiM bank He3amenIMTEIBHO peaocTaBisseT Knuenty uadopmanuio, TpedyemMyro B co-
orBeTcTBUU ¢ DeaepanbHbIM 3akoHOM 161-D3, a umeHHoO:

a) 00 oTKa3ze B coBeplleHnH omnepanun ¢ Kaptoii;

0) 0 peKOMEHIAIUSX TI0 CHUKECHUIO PUCKOB TIOBTOPHOTO OCYILIECTBIICHHUSI TIEPEBOA ICHEKHBIX Cpe/ICTB Oe3
JHobporonsHoOTro cornacus Kinenra;

B) 0 BO3MOXKHOCTH KilMeHTa COBEpIIMTh OBTOPHYIO onepaiiuio ¢ Kaproi, coaepikaiilyto Te e peKBU3UTHI
MoJTyvaress U Ty e CyMMy IiepeBojia (ajiee — TOBTOPHAsSI OTIEPaLsl).

Bank npepocraBiser ykazaHHYI0 HHQOPMAIMIO OTHUM WM HECKOJIBKUMH U3 CIIEAYIOIINX CIIOCO0O0B:

- SMS -unpopmupoBaHreM / myTeM OCYIIECTBICHHUS TeJe(OHHOTro 3BOHKa Ha HOMEp TenedoHa, MpeloCcTaB-
neHHbIid KiimeHToM / XpaHsiuiics B MporpaMMHOM KOMIUIEKce baHka ¢ MpU3HaKOM «IeHCTBYIONIHUIY;

- IOCPEJICTBOM MHTEepHET-0aHKa, PH ero moAKimoueHnn KimmeHrom.

[Tpu 5TOM MPUOPUTET HCHONB3yeMOro(bIX) ClIoco0a(oB) yBEIOMIICHHS ONPENIesieTcsl Ha yeMoTpeHue baHka.

B cnyuae orcyrcrBus B banke XoTst Obl 0JTHOTO JieHiCTBYIOIIEro HoMepa tenedona Kinvenrta u/mwinm nercTBy-
IOIIET0 UHTEpHEeT-0aHka baHk, ¢ 11e1bt0 BhIoNHEeHUs TpeboBanuii MenepanbHoro 3akoHa 161-d3, bank npenocras-
JSieT YKa3aHHYI0 HH(OpMAIIMIO yTeM HalpaBJieHHs MIChMa Ha ajjpec IpoKuBaHust/peructpaniu Kinenra, a Takke
COBepIIaeT BO3MOXKHEIE JICHCTBUS ISl IOJTYUEHHS aKTyalbHONH HUHPOPMAIMK O XOTS ObI OJJHOM JICHCTBYIOIIEM HO-
mepe Tenedona Kinnenra.

[Mocne npenocrapieHus bankoM ykazanHoH uH(DOpPMAIMK U TIpU HOceaytoieM oopamienuu Kinenrta B bank
mmaHo KimeHTy JonojHUTENBHO, 1o 3anpocy KimeHrta, mpenocTaBisiercs COOTBETCTBYoMIas nHopMmanus Ha Oy-
MaKHOM HOCHTEIe (MCIONb3yeTcsl yTBepkaeHHas bankoM gopma OiiaHKa yBeJOMIICHHS O MTPUOCTAHOBJICHUH TPH-
€Ma K UCIIOJIHEHHIO PACTIOPSDKEHHS / OTKa3a B COBEPILICHHU OTIEPAIIHH).

2.4.11. B cnyyae coBepiieHus KiMeHTOM MOBTOPHOM OIepaliuy mociie mojryueHus ot banka yBe1oMieHus o
BO3MOKHOCTH €€ COBEpPILEHHUS B COOTBETCTBHUH ¢ I1. 2.4.10. HacTosimux Y cioBuil u:

- ecii bank momydnn ot banka Poccnn mHpopMaIiio, coaepxaniyocst B baze TaHHBIX, OTKIIOHUTE TTIOBTOP-
HYIO OTIepaIIo" M He3aMeUTUTENbHO yBeoMUTh KIienTa 06 9ToM, ¢ pelocTaBIeHneM eMy HH(OpMaruu, Tpedy-
eMoil B cooTBeTcTBUH ¢ DenepanbHbM 3aK0oHOM 161-D3, 0MHUM WM HECKOJIBLKHMH CIIOCOOaMH, YKa3aHHBIMHU B
1.2.4.10. Hactosimux Y cIoBHiA.

- ecu bank e momryuni ot banka Poccun mrdopMmartuio, comepkantyrocs B baze maHHBIX, He3aMeTUTEIILHO
COBEpPIIUTH MTOBTOPHYIO OIIEPALIHIO.

2.4.12. B cnyvae oTkasa B coBepieHHH KiIMEeHTOM IMOBTOPHOM OIepanyu B COOTBETCTBUU ¢ 1. 2.4.11. HacTo-
SIIUX Y CIIOBUH COBEPIIUTH MOCJIEAYIOIYI0 TTOBTOPHYIO OIIEPAIIHIO TPH OTCYTCTBUH IPYTHX 3aKOHHBIX OCHOBAaHHU
JUIS OTKA3a B MOCJIeAyIomIeii TIOBTOPHOM onepanyy 1o ueredennn 2 (JIByX) IHel? co THS OCyIIeCTBICHNS AeHCTBHI
KrnueHnToM 1o coBepiiieHuI0 MOBTOPHOM OMepaliuu.

2.4.13. Bosmectuth Knnenty cymmy onepanuu ¢ Kaproii, coBepriienHol 6e3 JIoopoBonbHoro cornacus Kimu-
€HTa, B TIOPsIKE, OMpEeIeIICHHOM B CT.9 DeaepanpHOro 3akoHa 161-D3.

2.4.14. PezepBupoBath Ha baHKOBCKOM CU€Te JCHEKHBIE CPENICTBA B MIPEeaX aBTOPU3HPOBAHHBIX CYMM IS
obecrieuenus ucromHenus Jlepxkarenem Kapter o6s3arenscTB nepen baHkoM 1o oriate TOKyMEHTOB, COCTaBIICH-
HBIX ¢ Hcronb3oBanueM Kapter / peksu3uTtoB KapTel.

2.4.15. UndopmupoBaTs KitmeHTa 0 cOBEpIIeHNN IM Ka)XI0H onepaiiuu ¢ ucroiabp3oBanneM Kaprsr / Ludpo-
BOHM KapThl, MyTEM HarpaBieHHs] KiIMEeHTy COOTBETCTBYIOLIETO YBEAOMIICHUS B MOPSAKE, YCTAHOBICHHOM II. 2.3.9.
HACTOSIIMX Y CJIOBUIA.

2.4.16. Pa3meriath HacTosue Y coBus, Ha caiite banka https://orbank.ru/ u B mompasznenenusx banka, ocy-
HIECTBISIONINX 00CTyXKUBaHUE (PU3MUECKHX JIUII, yBeToMIIATh KilneHTa 0 BHECEHNH N3MEHEHHI B HacTOsIIIue Y CIlo-
BHSI ITyTEM pa3MeleHus HHpOopMaIui 00 3TOM B COOTBETCTBUH C MOJIOKEHUSAMU T1.1.6. HACTOAIHMX Y CIIOBHIA.

3.1. dns ocymectBienus onepauuid B Cucreme MoOnibHbIX miarexeit lepxkaremo Kaptsl HeoOxoanmo 3ape-
rucTpupoBaTh baHkoBckylo kapTy B Cucreme.

3.1.1. B Cucreme MoxeT ObITH 3aperucTpupoBaHa odas aktuBuposanHas [epxxatenem Kapter Kapra Ilna-
TexHOU cucrembl «Mastercard Worldwide» 1160 «Mup» u U1 KOTOPOii yCTaHOBIJIEH CIIOCOO HHPOPMUPOBaHUS 00

! He pacnipocTpanseTcs Ha cilydan OCYIIECTBIIEHHS EPEBOJIOB JICHEKHBIX CPEJICTB, SABISIOIIMXCS 3apabOTHON MIIATON U (MJTH)
WHBIMH JIOXOJJaMH, B OTHOIIEHUH KOTOPBIX cTatheld 99 N 229-03 "OO HCHONTHUTENHHOM NTPOM3BOJICTBE" YCTAHOBIEHBI OTPAHH-
YEeHUS Pa3MEpOB yJIEp KaHHs, a TAKXKe TEPEBOJIOB ICHEKHBIX CPEJICTB, SBISIOMINXCS JOX0IaMH, HA KOTOPHIE B COOTBETCTBHHU CO
crareeir 101 N 229-®D3 "O6 uCIIoIHUTETFHOM HPOU3BOACTBE" HE MOXKET OBITH 00paIlIeHO B3BICKaHUE.

2 Ecyim nHoM cpok He ykaszaH B DezepanbHom 3akone Nel61-®3.
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oTepalusix, COBEpIIEHHBIX ¢ Mcnoyb30BaHueM Kapthl «mocpenctBom SMS-cooOmennst Ha MOOHIBHBIN Tenedon»
niu cepBuca 3D-Secure (BO3MOKHOCTB MOJIyYE€HHUS Pa30BBIX MApOJIEH A MOATBEPKACHNS OIUIaThl B ceTH MHTep-
HET).

3.1.2. OcymectBnenue onepauun godasnenns Kaptel B CrucreMy BO3MOXKHO TOJNBKO MPU MOAKIIOUECHHH Mo-
OWUIIBHOTO YCTPOKCTBa K ceTH MHTepHeT.

3.1.3. Perucrpanms Kapter B Crcteme mpou3BoaUTCs MyTEM BBOAA PeKBU3UTOB KapTel B MoOuinbHOE yCcTpoii-
CTBO, cilenys uHcTpykuusm Cepsuc-nipoBaiiziepa B MoOWIBEHOM ycTpoiicTBe.

3.1.4. Tlo 3aBepuICHUH YCHENTHON MPOBEPKU BBEACHHBIX JTAHHBIX, HA HOMEp TeleoHa, 3aperucTpUPOBAHHBIH
U THQOPMUPOBaHUS 00 OmepalusaX, COBEPIIEHHBIX ¢ MCIONb30oBaHueM Kaptel «mocpenctBoMm SMS-coobmieHus
Ha MOOHJIBHBIN TenedoHy», HalpaBiIsIeTcs KO MOATBEPKACHMsI, ocie BBoAa KoToporo Cucrema popmupyer Llnd-
POBYIO KapTy.

3.1.5. N3o6paxenue Lludposoii kapTsl B MOOUIBHOM yCTPOMCTBE CONEPKUT MACKUPOBaHHBIA HOMep KapTe
(mocnenaue 4 nUQpPHI) © MOKET HE COOTBETCTBOBATh PealbHOMY u3aiiHny KapTel.

3.1.6. Onna Kapra MoxkeT OBITh 3apeTUCTPHPOBaHA B HECKOIBKHX MOOWIBHBIX ycTpoicTBax. B omHoM Mo-
OWUJIBHOM YCTPOMCTBE MOXKHO 3apETHCTPUPOBaTh Heckobko Kapt. CepBHc-TipoBaiijiep MOXKET yCTaHABIUBAThH OTrpa-
HUYEHHE M0 KonuuecTBy KapT, perucrpupyeMbix Ha 0JH0O MOOMIIBHOE YCTPOHCTBO.

3.2. Cucrema TO3BOJISICT OCYIIECTBIIATh CIEAYIOIIME ONEpalldy MO OIjiaTe TOBapoB (pabdoT, yCIyr, UMYyIlle-
CTBEHHBIX IIPaB U T. JI.) ¢ ucnoib3oBanueM LludpoBoii kapTel # MOOMIILHOTO YCTpOHCTBA:

- B [IpennpusTHsIX TOPTOBIM M CEPBUCA Yepe3 TEPMUHAIBI, MOACPKUBAIOIE TEeXHOIOTHI0O OECKOHTAKTHBIX
TUTATEXKEH;

- 4yepe3 MPIIOKEHUS, 3arpykeHHble B MOOMIIBHOE YCTPOMCTBO, a TaKKe Yepe3 WHTePHET-CalThI, OIeP KUBa-
fore B3anMoeiictere ¢ CUCTEeMOi MOOMITFHBIX IIIATEKEH.

3.3. Omiara ¢ nomoinsto LludpoBoii kapThl Yepe3 TEPMHUHAIIBI, TOAACPKUBAIOIINE TEXHOJOIHI0 OECKOHTAKT-
HBIX IIaTexedt npousBogutcs Jeprkarenem Kaptel myTém BbIOOpa COOTBETCTBYIOIIEr0 M300paxenus Lludpopoit
kapTel B Cucreme U npubmmxernss MoOMIBHOTO yCTpOiiCTBa K OECKOHTAKTHOMY IIaTeXKHOMY TepmuHainy. llog-
TBEPIKACHUE OIUIATHI OCYIIECTBISIETCS MMyTEM BBOJIa AYTEHTH()HKAMOHHBIX JaHHBIX.

3.3.1. [Ipu ucnonszoBanuu Google Pay npoBeneHue onepanuii Ha cymmy, He npeBbimaronyo Cymmy Oecriu-
HOBOH oIlepariii, BO3MOXXHO 0e3 BBOJla AyTEHTHU(PHKAITMOHHBIX JAHHBIX IO TPEX pa3 mozapsia. [Ipu mpeBwIeHIH
CyMMBI OECITHHOBOM OTIepaIlii B CIydasx, MPeayCMOTPEeHHBIX npaBmiamu [lnarexxnoit CrcreMbl, MOXKET TOoTpe0o-
BaThCs MOJATBEpPKJEHKUE omepaiuu nocpeAacTBoM BBoja [IMH-koga KapTel B TOproBoM TepMUHANIE WA TOANKUCH
YeKa.

3.3.2. Omutara ¢ momotipio L{udpoBoii KapThl MOKYIOK Yepe3 MPIIIoKeHus: MoOMIBPHOTO YCTPONCTBA WIIH HH-
TepHeT-cailThl mpom3BoauTcs [lepxarenem KapTsl myTém BbIOOpa cooTBeTCTBYOmIEero n3o0paxenus Lludposoii
kapTel B Crucreme. lloaTBepkaeHne OmIaThl OCYIIECTBISETCS MMyTEM BBOJa AyTeHTH(UKAITMOHHBIX JaHHBIX.

3.4. Cpox petictBus LludpoBoii kKapTel COOTBETCTBYET CpoKy neiictBust Kapter. [1pu 6moxupoBannu KapTsl co-
otBeTcTByOmMUeE L{rppoBeie KapThl aBTOMAaTHIECKH OIOKHPYIOTCS.

3.5. Cucrema mpeaocTaBIsIeT OCTY K ciieAytomiei nahopmaruu o Ludposoit kapTe:

- cTaTyc KapThl (aKTUBHAS; 3a0JIOKHPOBaHA 110 CPOKY JeHCTBUS; 3a0I0KHPOBaHa B CBSI3U C KOMITpOMETAIHeH );

- CBeZIeHHs 00 ormeparusax ¢ ucrnonb3oBanrneM LludpoBoit kapTel (qaTra, cymma MOKYITKHA, HAMMEHOBaHUE IPO-
JaBIIa).

Cucrema He MOXET MPENOCTaBUTH HHPOopMaIHio 00 omepanusx o Kapte, coBepméHHbIx BHe CHCTEMBL.

3.6. bank He B3UMaeT JIOMOJHUTENBHYIO TIIATy 3a ucnoibs3oBanue L{ndpooit kaptel. [Ipu atom [epxarens
KapTs! momkeH y4uThIBaTh, 9TO JOTOBOPHI C TPEThUMH cTOpoHamMu (moroBopsl Jepsxkarens Kapter ¢ Cepsuc-mpo-
BalIepoM, OTIepaTopoM OECITPOBOIHON CBSI3U M MTOCTABIIMKAMH YCIIYT (YbU YCIYTH HIIH CalThI oaepkuBaroT Cu-
CTeMy), TIpelyCMaTpUBaOIIe COOCTBEHHBIE YCIIOBUS U MOJIUTHKY KOH(PHISHITNAIEHOCTH) MOTYT IPeIyCMaTPHBaTh
JIOTIOJTHUTENBHBIE KOMUCCHH U TapUQBL

4.1. Hdepxarens KapTel ABIS€TCA €AMHCTBEHHBIM JIMIIOM, UMEIOLIUM MPaBO MOJIb30BaHua KapToil, BbIIaHHOMN
Ha ero ums. Hu npu kakux oOcrostenscrBax Kapra, e€ pexBusutsl, [IMH-ko1 He momiexar mepenavye TpeTbeMy
muny. Vckirodenne coctaBisioT ciydau nepenadn Kaprel pabdoraukoM banka u IIyHKTOB BbIIaun HaWYHBIX, a
Takke ciydau nepenaun KapTel unu pekBu3nToB KapThl B TOProBo-cepBUCHBIE IPEANPUSITHS, B TOM YUCIIE YIAIEHHO
(odhopmnenwue 3aka3oB 10 o4te, TenedoHy U B ceTu MHTepHET).

[Ipu mpoBeneHNH omepalyii, TpeOYIONINX yIAIEHHON Tiepeaadl peKBU3UTOB KapThl, CyliecTByeT BEpOsSTHOCTh
(Harmpumep, B pe3yJibTaTe HECAHKIIMOHUPOBAHHOTO JIOCTYTIA K CEpPBEpaM OHJIAWHOBBIX Mara3uHOB UJIM BO BpeMs Tie-
penavy JaHHBIX 0 HE3AIUIIICHHBIM JIMHUSM CBSI3H ) HEMPAaBOMEPHOTO HCTIOIh30BaHUS PEKBU3UTOB KapThl TpeThuMu
JMLUaMHU JUIs IpoBeJieHusl onepauuid no bankoBckomy cué€Ty, B 3TOM ciaydae baHk He HEeCET OTBETCTBEHHOCTHU 3a
BO3HHUKHOBEHHE ITOJ00HBIX CUTYAITHH.
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4.2. Nepxatens KapTel He HOKEH OCTaBIATh YeKH, ohopMIIsieMble ITPH MIPOBEACHNUH OTepaliii C HCHONIb30Ba-
HueM KapThl B MecTax JOCTYIHBIX TPETHUM JIHIIAM.

4.3. B ciydae uzbpsarusa Kaptel B ToproBo-cepBucHOM npeanpustiy uiu [lyHkTe Bpiiaun HaMM4HbIX [lepxaTens
Kaptbl nomkeH He3aMeAIUTEIbHO COOOMUTE 00 3ToM N0 TenedoHy MoAAEepKKU WK CaMOCTOSITENBHO 3a0I0KUPO-
BaTh KapTy depe3 Y nanéHHble KaHaIbI 00CTYKUBAHHSL

4.4. TINH-kox n KomoBoe ci0BO ABISIOTCSA CTPOro KOH(pUACHIUATBEHON MH(GOpMaLMed U JOKHBI OBITh U3-
BecTHHI TonbKO Jepxkarento Kaptel. [IMH-xon gomken xpanutbes Jepxatenem Kapter ornensHo ot KapTer Pas-
rnamenue [IMH-kona MOXeT NpUBECTU K HECAHKIIMOHUPOBAHHOMY JIOCTYILy K CPEICTBAM, PA3MEILIEHHBIM Ha baH-
KOBCKOM CUETe.

4.5. Ilpu Bo3HMKHOBEHUH 10o103peHus 0 ToM, uTto [IMH-kox KapTel cTan usBecten TpeTbum unam JlepkaTesnto
Kaptsl HeoOxomumo mpousBectu cMeny [TMH-kona KapTel caMmocTosiTensHo yepes ycTpoiicTBa caMo00CITy )KUBaAHHUS
Banka unm obparuBmmck B opuc banka.

4.6. B nensix 6e3onacHocty, KimenT Brpase:

- BKITIOYATh/OTKIII0YaTh BO3MOKHOCThH COBEPILICHUS OT/ICJIbHBIX BUIOB ONepalnii ¢ ncnojib3oBaHueM KapTtel ca-
MOCTOSITEIILHO uepe3 Y na€HHbIe KaHallbl 00CTyKuBaHusI u(1in) oOpaTuBIIKCh B ouc banka;

- yCTaHaBIHBATh (M3MEHATH) pa3Mep JIMMUTOB 10 OTJCIHHBIM BHIAM OIEpaliii (Win) oOIIUi JIUMHUT Ha Bce
oneparuu 1o Kapte B cooTBeTcTBHU C 11.1.14. HacToammx Y coBuil.

5.1. Mopsok 61mokupoBku KapTel ykaszan B 1. 2.2.6. HACTOSIUX Y CJIOBUH, B ClTydae BBISBICHHS OTIEpaIiii ¢
Kaproii, coBepiraemoii 6e3 JJoopoBosbHoro cornacust Kiuenra, ykasas B 1. 2.4.5-2.4.6. nactosimux Y CIIOBUH.

5.2. KimeHT 10JDKeH He3aMeIIUTEIbHO 00paTUThCs B BaHK B CIIEAYIONIMX CITy4asx:

- 6mokupoBka Kaptsl B pesynbTare BBoa HeBepHOoro [IMH-Kkona;

- uzbsatue Kaprtel B [Ipeanpustusx Toprosiu u cepsuca, [IBH nnu bankomare.

5.3. ns 6nokuposku Kaptsl o Tenedony noanepxku Jlepkarento KapTel He0OX01MMO COOOIIHUTD:

- ®UO [epxarens KapTsr,

- KomoBoe ciioBo mim JaHHbIe TOKYMEHTA, yAOCTOBEPSIIOIIEro JnIHOCTh Jlepskarens KapTor;

- maTy oOHapy>kKeHus yTparsl KapTsr;

5.4. B cinyuae 6noxkupoBku Kaptel / Lludposoii kaptel bankom, ¢ Bankosckoro cuéra KiueHTa CIMChIBalOTCS
JICHEXHBIE CPEJICTBA 110 OTEpallisiM, COBEPIIEHHBIM C UCIIOJIb30BaHUEM KapThl /i e€ peKBU3UTOB 0 MOMEHTA
OsokupoBKH KapTrl.

5.5. st pa30iiokupoBKy paHee 3abiokupoBanHoi Kapter / Lludporoit kapTel KimmenT npeacrasiser B bank
MMMCEMEHHOE 3asIBJICHHE WM OCYIIECTBIIIET Pa30IOKUPOBKY depe3 Y JajeHHbIe KaHaJIbl 00CTyKUBaHus (TIpY HAJIH-
YU TEXHHYECKOW BO3ZMOKHOCTH).

5.6. B cmydae n3psatus Kapter Ha lpenqnpustusix Toprosiu u cepsuca, B [IBH nnmm baakomare, Kimnent noin-
*KeH o0patutbesa B bank no Tenedony moaaepKKu, mOCpeICTBOM OOpaIeHus Yepe3 HHTEPHET-0aHK UITH SIBUTHCS
nuaHO B baHk mns BeLicHeHUS mpudanH u3biaTHS KapTel. B ciiywae ecnu Kapra Obima m3bATa 1Mo TEXHHYECKHM
MIpUYMHAM WU 110 NIPUYrMHE HeBHUMaTtensHOoCTH KimenTa, oHa Bo3Bpamaercs Kmmenty. Kapra, uzbpsaras mo tpe-
6oBaHniO banka, wim nMeromas MexaHindeckue MmoBpexaeHus Kimmenty He Bo3Bparaercs.

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOIHEHUE (HeHaIe)Kalee UCIIOTHEHNE) CBOMX 00s3aHHOCTEH B
COOTBETCTBHH C 3aKOHOIATeNbcTBOM Poccuiickoit @enepanuu u ycnousiMu Jlorosopa.

6.2. bank He HeCET OTBETCTBEHHOCTH 3a cOOM B paboTe MOYTHI, ceTu VIHTepHeT, ceTeil CBA3H, BOZHUKIIIHE 110
He3aBUCAIIMM OT baHka npuunHaM ¥ MOBJIEKLINE 32 cO00H HECBOEBPEMEHHOE MOJIy4YeHHe Wi Henonydenne Kim-
€HTOM YBEJIOMJICHHH U TIOKyMeHTOB OT banka. baHk ocBoO0KaaeTcs OT MMYIIECTBEHHOM OTBETCTBEHHOCTH B CIIy4ae
TEXHUYECKHX cOOeB (OTKIIOUEHNE/TIOBPEXKICHUE 3IEKTPOINUTAHMUS U CeTel CBA3M, COOH MpOorpaMMHOro odecrede-
HUS IPOLIECCUHTOBOr0 LIEHTPa 1 06a3bl JaHHBIX baHka, TexHndyeckue coou B I1naTéxHpIX cucTeMax), a Takke B MHBIX
CUTYyalUsX, HaXOIIIIuXcsl BHE cepbl KOHTPoIs baHka 1 moBnekmux 3a co0ol HEBBIIOJIHEHHE UM ycioBuil Jloro-
BOpA.

6.3. baHk He Hec€T OTBETCTBEHHOCTH B ciiydae, eciu mHpopMmarus o cuetax Kimenra, Kapre, KoHTponbpHOM
uHpopmanuu Kimenra, TOruHax W mapoisix JOCTyIa K Y AIEHHBIM KaHajaM OOCITYy>KMBaHHS WJIM MPOBEICHHBIX
Knuenrom onepanusx ctaHeT U3BECTHOM MHBIM JIMIIAM B pe3yJIbTaTe NPOCIyILIMBaHUs I TIepexBaTa HHPOpMaIUH
B KaHaJax CBS3H BO BpPeMs MX MCIOJIb30BAHMUS.

6.4. bank He HecEéT OTBETCTBEHHOCTH B cityuae, eciii nHpopmauus o peksuzurax Kaprter, [IMH-koxe, norunax
U MapoJIsIX AOCTyNa K Y Aaj€HHBIM KaHanaMm 00CIy>KMBaHUs, KOHTPOJIbHas nHpopMauus KinreHnTa craHeT n3BECTHOM
WHBIM JIMIIaM B pe3yJIbTaTe HeA0OPOCOBECTHOTO BhINONHEHNsT KIMeHTOM yClI0BHi UX XpaHEHHS U UCIIONb30BaHMS.
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6.5. bank He Hec€T OTBEeTCTBEHHOCTH Nepen KimeHToM 3a omepannu, COBEpIIEHHBIE C UCIOIb30BaHIEM yTpa-
yeHHoi KapTel mimm e€ pekBu3nToB, eciu Jlepxkarens KapTel He coBeprmn AeHCTBHs A5 €€ OJOKUPOBKH.

6.6. baHk He HECET OTBETCTBEHHOCTH 3a MOCJIEACTBUS UCIIOIHEHNS OPYUYEHHUH, BBIJAaHHBIX HEYIOJTHOMOYEH-
HBIMH JIMIIAMHU U B TEX CIy4asix, KOTJa ¢ UCIOJIb30BaHUEM MTPEIyCMOTPEHHBIX OaHKOBCKMMH MpaBHiiaMu U J{oroBo-
poM npouenyp baHk He MOr ycTaHOBHUTH (hakTa BhIJaYM paclopsbKeHHs HEYyITOJIHOMOUYSHHBIMU JIMllaMu. baHk HeceT
OTBETCTBEHHOCTbH 3a COBeplIeHue onepanun ¢ KapToil mocie nmoxydenust nHGpopManyu, yTo ceeaenus o Knuenre
u/umm ero Kapre cogepkatca B baze qaHHBIX, U HE UCTIOIHEHHUS 00SA3aHHOCTEH, MPEAYCMOTPEHHBIX 11.2.4. HACTOS-
UX Y CI0OBUH.

6.7. CTOpOHBI OCBOOOXKIAIOTCS. OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE WM HEeHaJJIe)Kalllee NCTIOTHEHHE 00s13a-
TeNbCTB 10 JloTOBOpY, €CiM TaKoe HEMCIIOMHEHNE 00YCIOBICHO UCKIIOUUTENILHO HACTYIJICHUEM /WM JICHCTBUEM
00CTOSITENBCTB HEMPEOAOIUMON CHITHI ((POPC-MaKOPHBIX 00CTOATENLCTB), MOATBEPIKIAEMBIX YITOTHOMOYCHHBIMHU Ha
TO OpTraHU3aLUsAMU WIH TOCYAapCTBEHHBIMHU OpraHaMu.

6.8. bank He HECET OTBETCTBEHHOCTH B CIy4asix HeBbInosHeHus1 Kimentom ycnoswuii [loroopa.

6.9. OtBercTBeHHOCTH banka nepex KimueHToM orpannyuBaeTcs JOKYMEHTAIBHO MOITBEPKACHHBIM PEeaTbHBIM
ymepoom, Bo3HUKIIMM y KimeHTta B pe3ynbraTe HEMpaBOMEpPHBIX JISHCTBUI nin Oe3neiicTBus banka, neiicTByro-
Iero NpeAHaMEepeHHO WM ¢ TPy0Oi HeocTOpPOKHOCTRIO. Hu mpn kakux oOcTositenbcTBax bank He Hec€r oTBeT-
CTBEHHOCTH Tiepesi KiMeHToM 3a Kakue-JIn00 KOCBEHHbBIC, MOOOYHBIC WM Cy4aiiHble YOBITKH 00 yiepo (B TOM
YHclie YIYIIEHHYIO BBITOY), JaXKe B CITydae, €ClId OH ObLI yBEIOMIIEH O BOBMOKHOCTH BO3HUKHOBEHUS TAKUX yOBIT-
KOB WM yiepoa.

6.10. KimueHT HeCET OTBETCTBEHHOCTH 3a BCE OIEepaIiy, IPOBOANMEIC B [IpenpusaTHIX TOPTOBJIM U CEPBHCA,
[1BH, monpaznenenusix banka, bankoMarax, depe3 Y najn€HHbIe KaHATBI OOCTYKUBAHUS.

6.11. KnueHnt Hec€r oTBETCTBEHHOCTH nepea bankowm 3a yiiep6 u pacxo/sl, HOHECeHHbIe baHkoM B pe3ynbrarte
HapyueHua KinuentoMm ycioBuil mim nonoxxeHuit JloroBopa, 3aKOHOIaTE€IbHBIX WM HOPMATUBHBIX aKTOB.

6.12. KitueHT HeCc€T OTBETCTBEHHOCTh 3a pacnpocTpaHeHue (repeaaydy) nadopmaiuu o Kogosowm ciiose / aaH-
HBIX JOKYMEHTa, YJJOCTOBEPSIOIIETO JTNIHOCTb.

6.13. Ilpu ucnonb3oBanuu Jepxarenem Kaptel Y pan€HHBIX KaHAIOB 00CIyXKMBaHUs BaHK He HECET OTBET-
CTBEHHOCTH 3a 0€3011aCHOCTb, TOYHOCTh, 3aKOHHOCTb, IIPUTOTHOCTD U APYTHE ACIEKThI CoJepKaHus TN00 QyHKIH-
OHHUPOBaHUS MPOAYKTOB (yciayr) CepBUC-TIpOBaliiepa WiIN TPEThel CTOPOHBL.

6.14. bank HEe HECET OTBETCTBEHHOCTH, a TAK)KE HE MPEAOCTABIISET MOMIEPIKKY FIIH COACHCTBUE B OTHOIICHIH
J000T0 anmapaTHOTO WM IMPOTPAMMHOTO OOECTIEYeHHsI TPETbel CTOPOHBI, a TaKkKe €€ MHBIX MPOAYKTOB M YCIyT
(Bxirouast CucteMmy 1 MoOMIIBHOE YCTPOMCTBO). B ciiydae BO3HUKHOBEHHMSI JTFOOBIX BOIIPOCOB MJIM ITPOOJIEM, CBSI3aH-
HBIX C HCIIOJIb30BaHUEM MPOIYKTOB WM YCIYyT TpeThed cTOpoHsl, Jlepkarens KapTsl momkeH oOpammarhkcsi HEro-
CPEIICTBEHHO K TPEThEH CTOPOHE I MONYYEHUS KIMEHTCKON noaaepku u nomomu. IIpu BozHukHOBeHUH y [ep-
atenss KapTel BompocoB 1o UCIoIb30BaHut0 CHCTEMEI (3a UCKITIOYCHHEM HCTonb30Banns [udposoit kapTe) Jep-
xatens KapTel momkeH oOpamaThCsi HETTOCPEACTBEHHO B CTykO0y moanep ku CHCTEMBI.

6.15. bank He HEcET OTBETCTBEHHOCTH 32 CUTYallMH, HaXoJsIuecss BHE cepbl ero KOHTPOJIs, CBSI3aHHBIC CO
c00sIMH B pabOTe CHCTEM OILIATHI, pacueToB, 00pabOTKH M TIepenadn JaHHBIX, a Takke, eciau Kapra e Obuta mpuHSsTA
K OIlIaTe TPEeThe CTOPOHOMA.

6.16. llepxxarenp Kapter cornamaercs ¢ TeM, 9to GyHKIMH Y TaN€HHBIX KaHAJIOB 00cmykuBaHus u L{ndposoit
KapThl MOTYT OOHOBIISITHCSI aBTOMATUYECKH O€3 HaIlpaBIIeHUS TOMOIHUTENFHOTO yBenoMIeHHs. B mr000if MOMEHT
baHk MOkeT MPUHSATH pellieHre 0 PACIIMPEHUH, COKPAIIEHUU THOO0 MPHUOCTAHOBKE BHUJIOB M/WIIH 00HEMOB OTEpaIuii,
npexycMoTpeHHBIX LlndpoBoii kapToii, a Takke 00 N3MEHEHHUH MTPOIEAYPHI PErUCTPAIINH.

6.17. Hocryt, ucmnonp3oBaHue U oocyxuBanue LludpoBoii kapTel 3aBUCAT OT 00BEMa yeryT CHCTEMBI U CETH
Omneparopa O6ecripoBOAHOH cBsi3U. baHk He sBisieTcst oneparopoM yeiryr Cuctemsl 1 cetu Orneparopa 0ecrpoBOIHON
CBSI3M M HE KOHTPOJIMPYET HX JeicTBusa. baHk He HecéTr oTBeTcTBeHHOCTH mepen [epxkarenem Kapter 3a moObie
00CTOATENBCTBA, KOTOPBIE MOTYT IIPEPBaTh, CO3/IATh MPEMATCTBHSI WM MHBIM 00pa30M OTPa3UThC Ha PYHKIIMOHH-
poBannu moboi L{udpoBoit kapTel, BKIIOYAst 3aIep’KKH MM TIpephIBaHue OECIIPOBOIHOM CBS3H, HEAOCTYITHOCTh
yenyr Cucremsl 100 ycinyr OecrpoBOAHON CBSI3M, OrpaHWYEHUs] OECIIPOBOJHOTO HMOKPHITHS, cOon pabotel Cu-
CTEMBEI.

6.18. Ucnonw3oBanue LndpoBoit kapTel mpeaycMaTpruBaeT NEKTPOHHYIO Iepeavy JMIHOW HHpopMaIum ve-
pe3 coenrHEeHNne TpeThei cTopoHEL. [lockonbKy baHk HE OCYIIECTBIIIET IKCILTyaTaIlui0 M KOHTPOJIbh TAKUX COETUHE-
Hull, baHK He MOXeT rapaHTHPOBaTh 0E30MIACHOCTh TAKOH Nepeiaun AaHHbIX.

6.19. bank ocrasisieT 3a cOO0H MPaBO Ha JFOOBIX OCHOBAHHSX MPEKPATUTh OOCTYKUBaHUE, OJIEPKKY JTH000H
Hudposoit kaptel nb0 yyactue B Cucreme. bank Bipase 3a0J0KHPOBATh, OTPAaHUYHUTh, IPUOCTAHOBUTD HMJIM TIpE-
KpaTuTh UCHOJIb30BaHKe 1000 Llndposoii kapTel B ciyuae Hapymenus [lepxxarenem KapTel HacTosmumx Y ciioBui,
ycnoBuii CepBuc-nipoBaiiiepa, a Takke JOrOBOPOB € TPETHUMH JIMIAMHU JIMO0 NIpW HaJuM4unK y baHka momo3peHuii B
MOILICHHUYECKON AeSTeNbHOCTH Wi 3noynorpednennn Liudpooii kapToii.
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6.20. CepBuc-mpoBaiinep octaBisieT 3a co00i MpaBo OJIOKMPOBATH, OTPAHUYHUTh, IPUOCTAHOBHUTH WM MIPEKpa-
TUTH ucnonb3oBanue Ludposoit kaptel Jepxarenem Kaptol n/unm u3menuts ¢pyHkiuun CructeMsl 63 CCBHUIKM Ha
Bank. lepxxatens KapTel cornamaercs, 4To B TaKOM ciiydae bank He Hec&T oTBeTcTBeHHOCTH mepen Jepxkarenem
KapTts! nnu tpetreit cropoHoi.

6.21. Tlocne ycTpaneHHs BpeMEHHOTO OJIOKMPOBaHUsI WM pUocTaHoBKH L{ndpoBoii kapTel (HanmpumMep, ocie
MpOBEACHN MPOBEPKY Ha HATMUME MOILICHHUYECKUX AercTBrii) Jlepxarens KapTel MOXeT MPOIOIKUTD UCIIONB30-
BaHue ycayr CHUCTEMBI.

6.22. Jlepxarens KapTel Bipase ynanuts HudpoByto kapty u3 CucteMbl, IO COOTBETCTBYIOIILYIO MPOIIE-
nypy B Cucreme Ha MoOmibHOM ycTpoiicte. [lpn Takux obcTosiTenbcTBax baHk mpogomkaeT 00paboTKy JIFOOBIX
HEHCIIOHEHHBIX PaclopsHKEHHH Mo orepalysiM ¢ uenonb3oBanueM Lludposoii kapTsl.

6.23. bank He HeceT OTBETCTBEHHOCTH Tiepel JlepkareneM KapThl 3a YOBITKH, BOSHUKIINE B pe3yJIbTaTe Haje-
xarero ucrnonHenus bankom tpedboBannii denepanbHOro 3akoHa 161-D3.

7.1. B cniydae Hanmuns Bo3pakeHUH 110 OMepaIisaM, yKa3aHHBIM B BBINHCKe 10 baHkoBCckoMy cuéTy (3a HCKITIo-
YeHHEM CITy4daeB, yKa3zaHHBIX B II. 11 cT. 9 denepanbHoro 3akoHa Nel61-d3), KimeHT nmeer npaBo npeabsSBUTH B
bank npeteH3uro B mucbMEHHOM BHjIe He no3aHee 30 (Tpuanaru) KaleHJapHbIX JHEH ¢ JaThl COBEPUICHNS TPaH3aK-
uuu. [pu aTom ecnu KimeHT He corjaceH ¢ cyMMOM CIIHCaHUs CPelICTB ¢ baHkoBCcKoro cuéra, COOTBETCTBYIOIIEH
TOW MJIM MHOW OTepalny, OH 00s13aH HallpaBUTh B baHk mpeTeH3uIo B MTUCbMEHHOW (popMe 1 TPHITIOKHUTH JIOKyMEHTHI,
KOTOpBIe ObUTH 0(hOPMIIEHBI TTPH COBEPIIIEHUH TaHHOW ONEPAIliH U MOATBEPKAAI0T 000CHOBAHHOCTH JJOBOJIOB, 3asIB-
JICHHBIX B MIPETEH3HU.

7.2. Ecnu o ncreuenun 30 (TpuamaTy) KaJleHAapHBIX JTHEW ¢ MOMEHTa OTpaXeHHs TpaH3akuu mo Kapre B
bank He moCTymT BO3pakeHUs 1O YKa3aHHBIM B BBITIFICKE OTIEpPAINsM, TO COBEPILIEHHBIE OMEPAITUH H OCTaTOK
cpencTB Ha baHKOBCKOM CUETE CUMTAIOTCS TIOATBEPKACHHBIMH.

7.3. Bce criopsl u pasHoriiacust mexxay bankom u Kimmentom mo moBoy ncnonHenust JJoroBopa pemarorcst my-
TEM TIeperoBopoB. B ciiyyae He nocTh)eHus corfiacus mexay bankom u Knuentom criopsl 1o JloroBopy paccmar-
pHUBAIOTCS B TIOPSIIKE, IPEAYCMOTPEHHOM JIEUCTBYIOIIMM 3aKOHOIATENHCTBOM PD.

7.4. bank u KnueHT 0cBOOOXJAatOTCSI OT OTBETCTBEHHOCTH 33 YaCTMYHOE WJIM IOJHOE HEUCIIOJHEHUE CBOUX
00513aTENIbCTB, B ClIyyae BOSHUKHOBEHUS OOCTOSITEIbCTB HEIPEOJOIMMON CUJIbI, BOSHUKIIMX BCIEICTBUE COOBITUH
Ype3BBIYAHOTO XapakTepa, KOTOpble HEBO3MOXHO ObUIO HU IPEABUIETH, HU IIPEJOTBPATUTH Pa3yMHBIMU MEpaMU
(HampuMep, 3eMJIETPSICEHUS, HABOJHEHHUS, yparaHbl U JpyTHe CTUXUIHbIE OCICTBUsI, BOMHBI, BOCHHBIC AEHCTBUS,
IIOKaphl, aBapuu, cOoOu B padOTe JIMHUH CBSI3U U 3JEKTPOCHAOKEHHS], a TAKXKE IOCTAHOBJICHUS WIIN PACHIOPSKEHUS
OPTaHOB IOCYAAapPCTBEHHOH BJIACTU M YIPABIICHUS).

7.5. bank paccmarpuBaeT 3asBieHUs-TIpeTeH3nn KinenTa npu BO3HUKHOBEHUH CIIOPOB, CBSI3aHHBIX C UCIOJIb-
3oBanneM Kimentom Kapter / pexBuszutoB Kaptel, a Taxke npegoctapisier KimeHTy BO3MOXXHOCTD TOTy4YaTh WH-
(hopMmaruio o pe3ynpTaTax pacCMOTPEHHS 3asBIICHUH (B TOM YHcie B MICbMEHHON Gopme o TpeboBanmro KinenTa)
B CPOK, HE mpeBbImaromuii 30-Tu THEH co AHS MOITyYeHUs TaKoro 3asBieHus u 60-Tu AHEH, eciu MHBIE CPOKU HE
MPEeoyCMOTPEHb! JEHCTBYIOLUIMM 3aKOHOAATENHCTBOM P®, co HS MOyUyeHus 3asiBJICHHS B CIIy4yae UCIIONb30BaHUS
Kaptsl / pekBuzutoB KapTel 1is 0CyIECTBICHHS TPAHCTPAHUYHOIO IIEPEBOA JEHEKHBIX CPEIICTB.

bank paccmatpuBaet 3asBieHus-ipeTeH3nn KimeHrta, cBA3aHHbIe ¢ HHBIMU BoIpocaMu obcmysxuBanusa Kmu-
€HTa, a TaKKe npenoctanisieT KianeHTy BO3MOXKHOCTh MOJTydaTh HHGQOPMALIKIO O PE3YIbTaTaXx PaCCMOTPEHUS 3asiB-
JIieHW# (B TOM YnCle B MUCbMeHHOH (hopme o TpeboBannio Kimmenra) B cpok, He 6onee 15 (IlatHaamarn) paboumx
IHEH CO IHS PErHCTPALUM 3asBJICHUS, €CIIM MHBIE CPOKU HE NMPEILyCMOTPEHBI ACHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu.

Pesynbrarhl paccMOTpeHUs 3asBIEHUSA-TIPETEH3UH JOBOIITC baHkoM cioco6oM, ykazaHHbIM KineHTOM B 3a-
SIBICHUU-TIPETEH3UH, B CIy4ae OTCYTCTBUS Takod MH()OpMALUU B 3asBICHUU-TIPETCH3UM MTyTEM BPYUYECHHUS JUYHO
npu siBke Kinenra B bank.

8.1. IIpu noanucanuu 3assnenus Kiment npenocrasnser banky cornmacue Ha 06pabOTKy €ro nepcoHalbHBIX
JAHHBIX, IEPCOHATILHBIX JAHHBIX €T0 HECOBEPLICHHOJETHUX JeTel (P HaMW4MKM), a TaKkKe npepocraBiseT banky
MepCOHANbHBIE TaHHBIE COBEPILIEHHOJIETHUX TPETHUX JIMI (TP HAJIMYHUHK), a [leprkaTens Y HUBEpCaIbHOM KapThl XKuU-
tens OpeHOyprekoit 001acT MpeaoCcTaBisIeT Corjlacue TakKe M OPraHu3alisIM, YKa3aHHBIM B [IEpevHe YIaCTHUKOB
UH(OPMATMOHHOHN cHCTEMBI «Y HUBepcalibHas Kapta sxutelnsi OpeHOyprekoit obnactny» (nanee — MHpopmannoHHast
cucTeMa), SIBIIOLIMMUCS OTIepaTopaMH, BOBJICUEHHBIMU B 00pabOTKy IEpPCOHANBHBIX JaHHBIX AepKaTenell Y HuBep-
CaJIbHBIX KapT kuTeneid OpeHOyprckoii odnactu (najee — nepeyeHb y4acTHUKOB), HH(POpMALUs O KOTOPBIX pa3Me-
1ieHa Ha HHPOPMAaLOHHOM pecypce B ceTn MHTepHeT Ha opuIraIbHOM caiiTe MUHUCTEPCTBA M(POBOTO Pa3BUTHS
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u cBs3u OpenOyprekoii obmactu https://digital.orb.ru/ n moprane «Yuuepcanbhas kaprta xurtens OpeHOyprckoit
o6mactu» http://uco.orb.ruf’.

8.2. [lox mepcoHanbHBIMU JaHHBIMH IOHUMAIOTCS cBeZieHus1 0 KimenTe / TpeTbux Iunax:

- YKa3aHHbIC B 3asBJICHUH;

- nonyuyennsie 13 ECUA u EBC B cnyyae Y nan€unoit uaeHTHpUKaImy;

- 10 BBIJAHHOW YHHBeEpcalbHOW KapTe xutenst OpeHOyprckoi 001acT TaKke: peKBU3UTEH OAaHKOBCKOTO cUéTa
YHuBepcanbHO# KapThl xkuTesst OpeHOyprekoit oo6macTi, THPOpMAaIUs 0 HATMYUK IIpaBa Ha Mpoe3]I [0 COUATLHON
TPaHCIOPTHOW KapTe U Mep COLMATIbHOMN MONAEPKKU Ha TPOe3]l B OOIIECTBEHHOM H IPUTOPOTHOM JKEIE3HOIOPOXK-
HOM TpaHcnopTe, GoTo ymua KiueHTa B nessx pasMelneHus Ha Y HUBepcallbHOM KapTe skuterns OpeHOyprekoii 00-
JIACTH, CBEJICHHS, MOJy4YEeHHBIE OT TOCYJAPCTBEHHBIX OPTaHOB, TOCYAapPCTBEHHBIX HHPOPMAIIMOHHBIX CUCTEM, S/~
HOW cuctembl uiacHTUGHKanun U ayreHTuukannn (ECUA), ®oHa MEHCHOHHOTO W COILMATBHOTO CTPAaXxOBaHUS
Poccuiickoii @enepanniu, CBEACHUS, MOJTYUYEHHbBIE UEPE3 CUCTEMY MEKBEJOMCTBEHHOT'O JIEKTPOHHOIO B3aUMO/IEN-
creus (CMOB) w/unmm u3 cetn MHTEpHET, W/HIK U3 UHBIX O0IIEIOCTYITHBIX HCTOYHUKOB MEPCOHANBHBIX JaHHBIX.

8.3. Llenbto 00pabOTKK NEpCOHANBHBIX JaHHBIX SBJIsIETCS UCTONHEeHne JloroBopa.

8.4. Tlog oOpabGoTkoii BaHKOM mEpCOHAIBHBIX JAaHHBIX B COOTBETCTBUU C DejepaibHBIM 3aKOHOM OT
27.07.2006r. N 152-@3 «O nepcoHabHbIX AaHHBIX» (nasee — DepepanbHbiii 3akoH No 152-D3) noHumaercs neii-
cTBUE (OTepaIys) Wik COBOKYITHOCTh JICHCTBUH (Omeparuii), COBEpIIaeMbIX ¢ UCIIOJIb30BAaHIEM CPEICTB aBTOMATH-
3aI[u¥ WK 0e3 NCIOIb30BaHMsI TAKUX CPEICTB C MEPCOHATBHBIMU TAHHBIMU: COOP, 3aITHCh, CUCTEMATH3aIHsl, HAKOII-
JIeHHe, XpaHeHue, yTouHeHne (OOHOBJICHHE, U3MEHEHHE), U3BJICUCHHE, UCTIOb30BaHNe, 00e3TMYNBaHIE, OIIOKUPO-
BaHUe, ylalleHue, YHUUTOXKEHHUE, iepeada (MpeocTaBlieH e, IOCTYI), B TOM YHCIIe ITepeaada TPEThUM JIHIaM, JIeH-
CTBYIOIIMM Ha OCHOBaHUH areHTCKUX JIOTOBOPOB WJIM MHBIX JOTOBOPOB, 3aKITFOUEHHBIX UMH ¢ BaHKOM U cojiepika-
IIUX ycIIoBHE 00 00paboTKe epCOHANBHBIX JaHHBIX B 00beMe, HEOOXO0IMMOM JIJIsl UCTIOIHEHHSI TAKUX JIOTOBOPOB, a
TaKXe YCIOBHE 0 KOH(UICHIIMATHHOCTH U HepasriialieHuu napopManuu. [lepedeHsb yKa3aHHBIX TPETBUX JIUIL pa3-
MeleH Ha caiite banka https://orbank.ru/ («Ilepeuenp TpeThUX JIMII, KOTOPBIE OCYINECTBISAIOT 00pabOTKy Tepco-
HATGHBIX JAHHBIX KJIMEHTOB Ha OCHOBAHWH 3aKIIFOYEHHBIX UMY ¢ BaHKOM JI0TOBOPOBY») M MOKET ObITh M3MeHeH ban-
KOM B CBSI3U C 3aKJIIOUYCHHEM/PACTOPKEHHUEM areHTCKUX MM MHBIX JOTOBOPOB, 3aKIIOUCHHBIX TPETHUMH JIMLIAMU C
bankom u comepkamux ycioBrue 006 00paboTKe IepCOHATBHBIX JaHHBIX, O 4eM baHK M3BemaeT KIIHeHTa ITyTeM 00-
HOBJICHHS HH(pOpMAIMK Ha caiite Banka®,

8.5. KimenT noarsep:xaaer, 4ro:

- TICpCOHANBHBIC JaHHBIC COBEPIICHHOJIETHUX TPeThuX(ero) muil(a) (Ipy HATUIHH TAKOBBIX JIMIT) MTOTYJrI(a)
HETIOCPEIICTBEHHO OT dTUX(3TOT0) TPEThUX(ero) Jmii(a) ¢ ux(ero) cCoryiacus;

- YBEIOMMJI KaXKJI0€ TaKOE JIMLIO O IIepeiaue ero NepCcoHaNbHBIX JaHHbIX baHKy B mopsake, yka3aHHOM B CT. 18
OenepanpHOro 3akoHa Ne 152-D3, 0 TOM, YTO JIMIIO MOXKET OTO3BaTh CBOE COTJIACHE B COOTBETCTBUH C TOPSIKOM,
YKa3aHHBIM B II. 8.6 HaCTOAIX Y CIIOBHM.

8.6. Cornacue Ha 00pabOTKy MEPCOHATBHBIX JIAHHBIX BCTYIACT B CHITY CO JHS MOJIIHCAHMS 3asBICHUS U JICH-
CTBYET JJ0 AOCTH)KEHUS LIeNU 00pabOTKHU - IOJIHOT'O UCIIOJIHEHHUSI CTOPOHAMHM CBOUX 00513aTebCTB 110 Jloroopy.

Cormnacue Ha 00pabOTKy MEPCOHATBHBIX TaHHBIX MOXKET OBITh 0TO3BaHO KITMeHTOM (B T. 9. B OTHOIIEHUH HECO-
BEPIICHHOJIETHUX TPETHUX JINIL (IIPH HAJTMYKH )), COBESPIICHHOJICTHUM TPETHUM JIMIIOM I10 €ro obparieHnio B baHk /
K TpeTbeMy JUILy (B r000# popme, mo3Bosromel moATBepAnTh (DakT morydeHus: baHKkoM / TPeTbUM JIUIIOM OT-
3bIBa), €CITH WHOE HE YCTAaHOBJIEHO 3aKOHOMATensCcTBOM PD. B ciydae oT3miBa cornacus mocie 3akimtoueHus Jloro-
Bopa baHKk / TpeThe NUII0 HMeeT MPaBo MPOAOILKUTE 00PaOOTKY EPCOHANBHBIX JAHHBIX HA OCHOBAHHUSX, IPELYCMOT-
PEHHBIX IEHCTBYIONINM 3aKOHOATENbCTBOM PD°,

8.7. lepxarens YHHUBepcaabHOU KapThl kutenst OpeHOyprckoit oomacTu:

- corjamaercsi Ha MoJIydeHHe U nepenady MHGOpMauy o HOMepe U 1aTe BbLIauu Mojmca 00s13aTeIbHOIO Me-
JULHMHCKOTO CTPaxOBaHUSI TOCYJApCTBEHHBIM Ka3eHHBIM yupexkaeHueM «LleHTp MH(OpMalnOHHBIX TEXHOJIOTHH
Openodypreckoit obnactu» (agpec: 460014, OpenOyprekas obnacts, r. OpenOypr, yin. Kobosesa, a. 30) opranusa-
LM, YKa3aHHBIM B IIepeYHe y4yacTHUKOB VIHPOPMAIIMOHHOH CUCTEMBI,

3 Usmenenus 6 nepevenv yuacmuuxos Hngopmayuonnoii cucmemvt pasmewaiomes: 6 cemu Humepuem na opuyuanibHom
catime munucmepcmea yughposozo pazeumus u cessu Openbypackou obiacmu https://digital.orb.rul u nopmane « Yuugepcano-
nas kapma sxcumens Openbypeckoii obracmuy http:/luco.orb.ru/. Bece usmenenus, enocumvie 6 nepeuenv yuacmHuukos, 6Cmy-
narom 6 CULY U CIMAHOBIMcst 00S3AMENbHLIMU 6 OAMY MAK020 PA3MeujeHus..

4 Banx umeem npaeo 6 00HOCMOPOHHEM HOPSIOKE 6HOCUNTb USMEHEHUS. 6 epeueHb mpemvux auy. Bce usmenenus, éHocumble
bankxom 6 nepeuenv mpemvux auy, ECMYRAIOM 8 CULY U CIAHOBMCSL 0053AMENbHLIMU 6 0anty pasmewjenus Ha caime banka.

S Baux / mpemve nuyo npodondicaem o6pabomKy NepcoHaNbHbIX OAHHBIX, HANPUMED, eClu CPOK OKOHYaHus Jo2oeéopa He
Hacmynui u 06pabomKa NepcoHaIbHbIX OAHHBIX He00X00UMA O/ €20 UCTOTHEeHUS /Uil OJis 6bINOIHEHUS. BO3/IONCEHHBIX 3AKO-
HOOamenbCmeoM HA Onepamopa 00a3aHHOCmel, U/uiu, UCNONHASL MPeDOBAHUs HAI0208020, OAHKOBCKO20 3AKOHO0AMENbCmEd,
HopmamueHvlx akmos banka Poccuu.
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- IOATBEPXKAALT, YTO ¢ TocTaHoBieHneM [IpaButenscTBa OpenOyprekoii obmact ot 27.10.2020 Ne 876-mim «O6
YHHBEpCaIbHON KapTe xuTeist OpeHOyprckoi o6IacTiu» 03HaAKOMIIECH;

- corjiamaeTcs Ha MoJlyueHHe OT MUHICTEPCTBa HU(PPOBOTO pa3BUTHA U CBsi3u OpeHOyprckoi 00IacTi U rocy-
JapCTBEHHOTO Ka3eHHOTo yupexaeHus «LeHTp nuaopManmoHHbIx TexHoJaoruii OpeHOyprekoit 00macTi» pacChUIKK
MaTepHaioB HH(POPMAITMOHHOTO XapakTepa B paMKax MpOeKTa «YHUBepcaibHas KapTa xutens OpeHOyprckoi o6-
JacTU» Ha MOOWIIbHBIN Tene(OH U (MIIN) SIIEKTPOHHBIN aJipec, YKa3aHHbIE B 3asiBICHUU.

9.1. bank B momHOM 00beMe orutaunBaeT JlokyMeHTHI, cocTaBieHHble KirenTamu ¢ ucnonbs3zopanuem Kapt. B
cllydae OCyIeCTBJICHHUS onepanuii mo baHkoBckoMy CU€Ty MpH OTCYTCTBHUHM Ha HEM JICHEKHBIX CPEICTB, JINOO HENO0-
craTtka cpeacTB Ha bankoBckoM cuére KimenTa 1u1s mostHOH orutatel JJOKyMEHTOB U BCEX yCTaHOBJICHHBIX Tapudamu
KOMHCCHI1, HAllOTOB, TieHel u mrpados, bank npenocrasmser Kinenty Texnudeckuii oBepapadt, 3a KOTOPBIA B3H-
MaeTcsi KOMUCCHUSI B COOTBETCTBUH C ycTaHOBJIEHHBIMH B banke Tapudamu.

9.2. Bo BceM OCTaJIbHOM, YTO HE MPeLycMOTpeHo ycioBusiMu JJoroBopa, CTOPOHBI pyKOBOJCTBYIOTCS ICHCTBY-
FOIUM 3aKOHOJATENBCTBOM PD.

9.3. o nro0bIM BoTIpOCaM, CBSI3aHHBIM C TTOAIEPKKOH MoOMIIbHBIX yeTpoiicTB B Cucreme, [epxkatens Kaprer
JOJDKEH oOpamiarhkest Hanpsimyto kK CepBHc-TipoBaiiiepy.

9.4. J1nis nonyvenust uHGOPMALIUU O JTIOOBIX OrPaHUYCHUSIX WM JIMMHUTAX B OTHOIIEHHH yciayr CHcTeMsbl, a
TaKke 0 TPeOOBAHMAX, KACAIOIIUXCsl TPOrPaMMHOTO U ammapaTHoro odecrniedeHust, Jepkarens KapThbl momkeH o6-
pamatscs Hanpsamyto kK CepBuc-TIpoBaiiepy.

9.5. Inst momy4eHust IOObIX CBEJICHUH O KOH(QHUISHIINATEHOCTH U 0€30ITACHOCTH UCTIONB30BaHUs MOOWIIBEHOTO
ycrpoiicta, Cuctembl uiu cetu UaTeprer, Jlepxarens Kaptel nomken obpamiarbest kK CepBHC-TIpoBaliiepy Wi K
Onepatopy 0eCIIpOBOIHOMN CBSI3H.

9.6. bank undopmupyer Jepxarens Kaprsl o npaBe CepBuc-npoBaiiiepa:

- TpebOBaTh YCTAHOBKH HEKOTOPBIX HITH Bcex (DyHKIUH kK010Bo# 3amuThl, [IMH-k010B, OnoMeTpryeckoil mieH-
TU(UKAILMY WM UHBIX BKIIIOYaeMbIX CepBUC-TIPOBaiiiepOM COIIOCTABUMBIX MEXaHU3MOB ayTEeHTU(UKAIIUU sl KOH-
Tpois mocryna k Cucreme;

- TpeGOoBaTh MPEAOCTaBICHHS UM pa3pelleH sl 1ocTyla (I0OCPEICTBOM YKa3aHUsl 3aperuCTPUPOBAHHON KapThl
WM HHBIM CITIOCOOOM) K MH(OpMAIIMH, KOTOpasi 000CHOBAaHHO MOXeET IoTpedoBaThcst CepBUC-TIPOBARICPY;

- JI0 Haydayia UCroyb3oBaHuss CHCTEMBI TpeOOBaTh COTIacHs Ha COONIOACHHE MONOXKEHUH u ycimoBuii CepBuc-
npoBaiiepa;

- GiioxupoBath ydactue baHka u, Kak ciencTBre, BO3MOXHOCTh yuactusi Kaprt banka B Cucreme.

9.7. B cnyuae u3meHeHHs 3aKkoHOaTeNbecTBa PD HacTosmme Y cnoBus, 10 MOMEHTA BHECCHHUSI B HUX H3MEHE-
HHHA, TPUMEHSIOTCS B YaCTH, HE TIPOTUBOPEUAIIei TpeOOBaHMAM 3aKOHOIaTeNhCTBA PO.

AknroHepHoe o01recTBo kommepdeckuid 6ank «KOPEHBYPI ™

AO «bAHK OPEHBYPI'»

k/ca 30101810400000000885 B OTnenenuu OpenOypr

BUK 045354885 MHH 5612031491

Opuamueckuit anpec: P®, 460024, r. OpenOypr, yin. Mapmana I'. K. JKykosa, 31. 25,
daxTuueckuit agpec: PO, 460024, r. OpenOypr, ya. Mapmana I'. K. )Kykosa, 31. 25,
Tenedon: (3532) 343-000; 8-800-101-43-43

https://orbank.ru/

e-mail: info@orbank.ru

YCJIOBUA
HCTIONB30BaHMs (u3mdecKknMu unaMu 6ankoBckux kapT B AO «BAHK OPEHBVYPI™»


mailto:info@orbank.ru

19

[Mpunoxenune Ne 1
K YcnoBusM ucnoib3oBanus 6ankoBckux kapT B AO «BAHK OPEHBYPI».
(pexomenoyemas popma)

B AO «bAHK OPEHBYPI'» (nanee — bank)
oT

JlaTa poXKACHUS
MacropT: ,
BBIIaH naTa BBIAAYU

aJpec PErucTpaIiu:
Tell.

3asiBjIeHHE HA BO3MEHNICHUE CYMMBI IMEPEBOIA JCHEKHBIX CPEACTB, COBEPIICHHOT0 0e3 Moero 2106[)0]30.]1])]-[01"0
corjjacus

IIpoury baHk OCyIIECTBUTH BO3BPAT JEHEXKHBIX CPEIACTB B CyMME

( ),

udpamu MPOIKUCHIO

nepeBeieHHbIX baHKkoM « » T. TI0 MOEMY PAaCIOPSIKEHUIO OT « » T., OCy-
IIECTBJICHUS TIEPEBOJIOB ICHEKHBIX CPEJICTB O€3 MOETO TOOPOBOJIIBHOTO COTIIACHS,

[THa cuer B baHke, OTKpBITHII HA MOE UM,
| HAIIMYHBIMUA

S yBenomieH (-Ha), 9TO:

- 10OpPOBOJIBHOE COTIIACHE Ha TMIEPEBOJT — COTJIACHe, MOyuYeHHOEe MTPH OTCYTCTBHH BIHMAHUS OOMaHa HITH 3JI0YTIO-
TpeOJIeHUS MOMM JIOBEPHEM CO CTOPOHBI TPETHHUX JIHIL,

- CPOK JIJIsl BO3BpaTa CpPeJICTB 110 HACTOSIIEMY 3asBJICHUIO B COOTBETCTBUH C TpeboBaHUsMU DenepanbHOro 3a-
koHa ot 27 uroHs 2011 1. N 161-®3 "O nanmonanbHO# miaTexxHoi cucreme" — 30 mHEH, caeayonmx 3a JHEM
oQopMIIeHUS TaHHOTO 3asBIICHHS,

- B ciry4ae ecii bank okaket, yTo He moirydan ot banka Poccuu BrimeykazanHo# nHbopMarmu 100 morydai,
HO TOCJIe UCTIOHEHUS MOETO PACTIOPSHKEHISI Ha TIEPEBO/I, HACTOSIIEe 3asBJIeHIE He OYAeT YAOBIETBOPEHO, O UeM
bank yBenoMuT MeHs.

(5[0 (moamuce)
Hara « » 20 r.
CoTrpynHuk OaHKa, IPHHSBIIN 3asBICHHC: / /

(®U0) (noanuce)

8 [Ipu oghopmaenuu 3as6nenus. npedcmagumenem, OONOTHUMENLHO YKA3bIGAIOMCS, A0PeC NPOACUBAHUSA, OAHHbIe OOKYMEHMA, YOOCMOGEPIOUe20 TUHHOCHb
npeocmagumens, U peKeu3Umvl 008ePEeHHOCMU/UHO20 OOKYMEHMA, NOOMBEPIHCOAIUe20 NOIHOMOYUS NPEACMABUMETS.
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