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TepMHUHBI U ONIpENEIICHUS

ABTOpHM3aUA

IIpenocraBnsiemoe baHkoM paspemieHne Ha TPOBEIEHHE OMNEPAldU  C
HCTIOJIb30BaHHEM baHKOBCKOW KapThl UK €€ PEKBU3UTOB

AyTeHTHIMKATIMOHHBIE
AaHHBIE

[Taposb, ycTaHOBIEHHBIH B COOTBETCTBHM C ycioBusiMu CepBHC-TIpoBaiiiepa,
JUTSL aBTOpHU3aIiui B MOOUIBLHOM YCTPOMCTBE, B TOM YHUCIIC M OMOMETPUYCCKHE
JaHHBIE (OTIEeYaTOK maiblia W 7Ap.), a Takke [IMH-kog m apyrue maHHbIE,
HCIIONIb3yeMble it JocTymna B Cucrtemy.

AyTeHTU(UKAIIMOHHBIC JIAaHHBIC SIBIIAIOTCS aHAJIOTOM COOCTBEHHOPYYHOMH
noanucu epxatens Kaptol.

Ilopsimoxk BBOJA ¥ WCIIONB30BaHUS  AYTEHTH(DHKAIIMOHHBIX  JTaHHBIX
onpenensieTcs npapmiaMu [1naTexxHON CUCTEMBI

Bank AKIMOHEpHOE o01IecTBo KOMMEpPUYECKUI OaHK «OPEHBYPT'»,
3apeructpupoBanHoe LleaTpansabiM bankom PD 22.09.1995, muniensus Ne 3269
ot 31 mapra 2016r. ropununueckuii anpec: 460024, r. OpenOypr, yn. Mapiana
I'. K. Xykosa, a. 25, e-mail: info@orbank.ru

bankomar DNEeKTPOHHBIA MPOTPaMMHO-TEXHUYECKHIA KOMITIEKC, MpeJHa3HAYeHHBIA IS

BBIJAYH U IPUEMA HAJTUYHBIX JEHEKHBIX CPEACTB, COCTABICHUS TOKYMEHTOB 10
omepaiusaM C HCIOJb30BaHHEM OaHKOBCKHUX KapT, BbIIa4d HH(OPMAILUU IO
CU€Ty, MEpelaund PaclopsHKEHUM KPEAUTHOW OpraHu3alu O TEPEeYUCICHUU
JICHEXKHBIX CPEICTB CO cu€Ta OAaHKOBCKOW KapThHl | T. II.

BbankoBckuii cuér
(KapTO4YHbIH CYéT, CUET)

Cuér, oTkpbIThI B banke Ha ocHOBaHuM 3asiBiaeHus: Kinuenra

BeckoHTakTHas 0aHKOBCKAas

BankoBckast kapTa AJsl OIJIaThl TOBApOB (padoT, yCIyr, UMYIIECTBEHHBIX TPaB

Kapra U T. 1.) ¢ noMompbo TexHonorun 6eCKOHTAKTHBIX IIaTeXeN
Hep:xkatenb Kaprtsbl Puznyeckoe MO, MoTy4yuBIIee B noas3oBanue Kapry
Horosop COBOKYITHOCTH CIICYIOIINX JOKYMEHTOB:

- 3asBlIcHUE,

- YcnoBUsL OTKPBITHS M OOCITY)KMBaHHSI JINYHBIX OaHKOBCKHX CUETOB/BKJIA/IOB
¢usnyeckux ymi B AO «tbAHK OPEHBYPI'»,

- HacTosIMe Y CIOBUS,

- Tapudsr,

- IaMsTKa 0 Mepax 0Ee30MacHOr0 UCIIOJIb30BaHMsI OAHKOBCKHX KapT,

- [TactiopT npojykra,

- IpaBUJIa OOCITYKUBAHUS B CUCTEME «UHTEPHET-0aHK».

SBnseTcst 1OroBOpoM IprcoeauHeHHs. 3akiatoueHue JloroBopa npon3BoauTCs
cornacHo ctathe 428 'K PD. B ciyuae eciu cuér Obu1 oTKphIT KimeHTy Ha
OCHOBaHHWH JIOTOBOpa 0AHKOBCKOTO cuéTa, 3akitoueHHoro 1o 01 centsiops 2013
roga, KimeHT cumTaercs NPUCOCAMHUBIIUMCS K YCIOBHSIM C MOMEHTa
noanucanys uM 3assieHus. C 3TOTo )K€ MOMEHTA 3aKIII0UEHHBIN paHee JOTOBOP
OaHkoBckoro cu€ra jaedcTByeT B penakiuu Jloropopa (T.e. cuHMTaeTcs
W3MEHEHHBIM W H3JIOKCHHBIM B COOTBETCTBUM C YCIIOBHSMH OTKPBITHUS U
0OCIIy’)KMBaHHUA JIMYHBIX OAaHKOBCKMX CYETOB/BKJIAZOB (PU3MYECKUX JIMII,
HacTosimuMu Y citoBusiMu, [lacnopramu npoaykros, Tapudamwu, [TpaBumamu
00CIIy’)KUBaHHA B CUCTEME «MHTEPHET-0aHK» M MAaMITKON 0 Mepax 0e30IacHOro
WCIIOJIb30BaHMsA OaHKOBCKMX KapT ACWCTBYIOIIMMH HAa MOMEHT IOIIHUCAHUS
3asBIIeHUS)

JoKyMeHT, cocTaBJIEHHBII ¢
ucnoJib3oBanueM Kaprsi

(doxymeHT)

JlOKyMEHT, SIBISIIOLIUICSA OCHOBAHUEM JUISl IIPOBEICHUS PAacYETOB 110 Ollepaluu
¢ ucnosnb3oBaHueM KapTel M city>Kaliuil MOATBEPKACHUEM €€ COBEPILEHUS.
JIOKyMEHT coCTaBiIsIeTCsl ¢ MCIOJIb30BaHUEM CIIELUAIBHOIO 000pyIOBaHUS U
KapTtbl nnm ee peKBU3UTOB Ha OyMa)KHOM HOCHTEIIE/B dJIEKTPOHHOU (opme, a
TaKXe MoJNIchIBaeTcsi coocTBeHHOpY4YHO Jlepskartenem KapTel nim 3aBepsiercs
aHaJIoroM ero coocTBeHHOpy4YHOH noanucu - [IMH-kogom

I[OHOJIHI/ITe.TII)HaH KapTa

Kapra, BemymenHas k baHkoBckomy cué€ry KnueHTa Ha OCHOBaHMM €ro
3asBIIEHUS JONOTHUTENHHO K OCHOBHOM KapTe Ha uMsi KimeHTa ninm yka3aHHOTO
Knuentom Jlepxarens Kaptsl. 3asBnenue Ha BoilTyck JlononauTensHoN KapTel
Ha ums epxarens KapTel MoxeT ObITh IOgaHo ToJbKO camuM Kimentom
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3asBJieHHe

3asBiieHue 00 OTKPHITHH OaHKOBCKOTO CYETa W O BbIJaue OAHKOBCKOUW KapThl
WIA O Bblaue OAHKOBCKOW KapThl K CU€Ty*, B TOM 4HCIE O BbIJaue
YuuBepcanbHOl KapThl OpeHOypikIia, colepamiee B TOM YHUCIE corjacue
KitnenTa o npucoeAMHEHNH K HACTOSIIUM Y CIIOBUSIM

*6UObL Kapm, 803MOJICHbLE K 8bloaue, onpeodesiomces Tapugamu

Kapra (bankoBckas kapTa)

[Inaréxnas xapta, B ToM uucie JlomonHuTenbHas kapra U MoMmeHTalabHas
KapTa, BBINYyIIEHHAas BaHKOM Jis COBEpIICHMS TpPaH3aKIUW C JICHS)KHBIMU
CpEIICTBAMH, HM3TOTOBJICHHAS B COOTBETCTBHM C TpeOoBaHusMuU llimaTexxHoi
CUCTEeMBl W  CHEHU(PUKAIWSIMH, ONPEAEIEHHBIMH  COOTBETCTBYIOUIHMMH
cragmaptamu ISO (MexTyHapOoIHASI OPraHU3aIHs 110 CTaHJAPTHU3AIINH)

Kanenr

®usnueckoe nuio, B ToM uucie Jepxatens KapTel, mpucoequHuBIIEECS K
HACTOSIIIMM Y CIIOBUSIM, Ha KM KOTOporo B baHke OTKpHIT cuér mmis
OCYIIECTBIICHHSI pPAcu€TOB [0 ONepamusiM C Hucnoib3oBaHumeM KapTt B
COOTBETCTBUHM C 3aKOHOAATENHCTBOM P® W HOpPMATUBHBIMU JOKYMEHTaMHU
banka Poccun (B Tom umcne 3axmoumBmmid ¢ AO «bAHK OPEHBYPI»
JoroBop 6ankoBckoro cuéra mo 01 censops 2013 roma)

KoaoBoe ci10BO

CroBo, ompezeineHHOe B 3asBICHUH, MpPeIHA3HAUYCHHOE IS ITOATBEPIKICHUS
nuyHocTy KineHTa B cirydasix, mpeyCMOTPEHHBIX HACTOSIIIUMHU Y CTIOBUSIMU

Mo0OunabHoe yeTpolcTBO

BecripoBoaHOe MmiatéxHOe YCTPOHCTBO (cMapT(doOH, IIIAHIIET, Yackl, OPEIOK U
Ip.), moamepkuBatomee CHUCTeMy M HaXOIAIIEeCs B JUYHOM IIOJB30BaHUU
Hepxarens Kaptel

MoMeHTaJbHAas KaprTa

[Inaté&xnHass kapra, BeImymleHHas bankoMm mo 3assinenuro KinveHta B JeHB
obpamenus: Knuenra 6e3 ykazanust Ha Kapre umenn Jlepskatenst Kaptol

Omnepartop OecipoBoaHOI
CBSI3H

[TocTaBmuK ycmyr, KOTOpBIH oOecreynBaeT TeNne(OHHOE COECTUHEHHE C
MOOMIIBHOH CETHIO I paboThl MOOHUIIBHOTO YCTPOHCTBA

OcHoBHas KapTa

Ilepras Kapra, Boimymiensas k bankoBckomy cuéty Ha umst Kinuenra niu Kapra,
BbINyIIeHHas B3aMeH OCHOBHOM KapThl

IMacnopr mpoaykra

JloKyMeHT, colepaliiii mapaMeTpbl U yCIOBUs 00CTYy>KHBaHHSI KOHKPETHOTO
Buna bankoBckoro cuéra, yTBepkmaercs baHkoM, myOnHMKyeTcs Ha
odunmansHoM caiite banka B cetn UnTepuer https://orbank.ru/

IINH-xox

[lepconanbHeli uAeHTH(OUKANUOHHBIA HOMep (kom pdoctyma k Kapte),
BbIaBaeMblii bankom [lepxaremo Kaptel mnms ero wuaeHTH(WKANWW TIPU
ucnonb3oBannd Kaptel B Oankomate nub6o POS-tepmunHane, cHaGxeHHOM
crenuanbHbIM ycTporictBoMm aiist BBoja [IMH-kona. [IMH-kox ynocroBepsiet
mpaBo JlepkaTens KapThl pacropshKaTtbCs JICHEKHBIMH CPEICTBAMH U
MOJITBEPIKAET, YTO pacnopsbkeHue nano Kimentom

IlnareskHas cucremMa

COBOKYNTHOCTh ~ OMHTEHTOB,  OJKBallpepoB,  pacuy€THBIX  areHTOB W
MIPOIIECCUHTOBBIX IIEHTPOB, CBS3aHHBIX E€AMHBIMH MPaBUJIAMH pPAacy€TOB H
MH(POPMALIMOHHOTO OOMEHa MO OINepalyus M C HCIOJIb30BAHHMEM OaHKOBCKHX
KapT ¢ TeM WIH HWHBIM JOroTUNoM (cepBUCHBIM 3HakoM). Ilox Ilmarexxnoit
CHUCTEeMON B JAaHHOM JIOKyMEHTE IIOHMMAroTcsi Bce [lnmaTexHble cHCTEMBI
(«MasterCard Worldwide», «Mup»), ecnu He yKa3aHO HAaUMEHOBAHUE
KOHKpeTHOH IlnarexxHoil cuctembl

ILnaTékHbie ycJayru

Yenyru CepBuc-nipoBaiiiepa o oriare (B COOTBETCTBUU ¢ yclIoBusMu CepBuc-
MpoBaiijiepa) TOBApOB M YCIYT C MCIoJib3oBaHueM [ludpoBbix kapT

Ipeanpusitue TOProBjau 1
cepBuca

IOpunuueckoe JnHMIO, KOTOPOE B COOTBETCTBUM C IOJNMCAHHBIM UM
corylalieHueM ¢ OaHKOM-’KBailepoM HeceT o00s3areibcTBa 10  IpUEMY
JIOKYMEHTOB,  COCTaBJICHHBIX C  HCIOJb30BaHUEM OaHKOBCKHUX  KapT
onpeaencHHON IlnmaTe)xxHOM cHCTEMBI, SBISIOIIMXCS CPEACTBOM  OILIATHI
NPEOCTABIISIEMbIX TOBapOB (YCIIyT)

HyHKT BbIJAYU HAJIUYHBIX
(TIBH)

Mecto COBCPUICHUA OHepaHI/Iﬁ 110 IpUeEMy I/I/I/UH/I BblAa4Y€ HAJIMYHBIX JCHCKHBIX
CPEJICTB C HCIOJIb30BaHUEM OAaHKOBCKHX KapT (Kacca WM ONepalMoHHast Kacca
BHE KaCCOBOTO y3J1a KPEJUTHOI OpraHH3aIiH)

PacxoaHblii JMMHT KapThl
(TMMHUT AaBTOPU3AIHUH)

IIpenenbHasd cymma I€HEXKHBIX CpeACTB, focTynHas [lepxkareno Kapter banka
B TEUEHHUE OIIPENEJIEHHOIO NEPUOJAa BPEMEHHU [UIsl COBEPIUEHUS OlEpaluil ¢
HCIIOJIb30BaHUEM BaHKOBCKOU KapThl

CepBuc-nposaiigep

[TpousBoautens MoOWIBHOrO yCTpoicTBa / TOCTaBUIMK MPOrPaMMHOIO
ofecrevyeHns: ONepalmoHHON cucTeMbl MOOMIIBHOTO YCTPOWCTBA, C KOTOPHIM
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Hepxatens KapThl 3akiTI0YHIT OTOBOP O MpeAocTaBieHU [naTé&xkHbIX ycimyr
(xommanust Apple, Apple Inc, pacmonoxennas mo amapecy 1 Infinite Loop,
Cupertino, California 95014 USA, nmm xommanus Google Ireland Limited,
pacnonoxennas o aapecy Gordon House, Barrow Street, Dublin 4, Ireland, nim
AxmmonepHoe o0mectBo «HammoHanmpHasi cucTeMa IDIATEXHBIX — KapTy,
pacnosioxkeHHas no aapecy Poccuiickas ®enepanus, r. Mocksa, yia. bonapmias
Tarapckas, n.11)

CucremMa MOOMJIBHBIX
miartexei (Cucrema)

[IporpammHuoe obGecriedeHre isi MOOMIBHBIX YCTPOUCTB (MCKIFOUUTEIBHEIC
npaBa Ha KoTopoe mpuHaiexar CepBUC-TIpOBaiiyiepy), NPEACTABISIONICE
co00i1 IpuIIoKeHNe, TI03BOJIIOIIee OKa3bBaTh [ lnaTexxusie yemyru (Apple Pay/
Google Pay/ Mir Pay)

CymMma OecniMHOBOM onepanuu

MaxkcumalibHas cymMMa OIUIaThl TOBApOB (paboT, YCIIyT, HMYIIECTBEHHBIX MPaB
U T.O.) NI OIEpaluii, COBEpIIaeMBIX IO TexHomormm OEeCKOHTAKTHBIX
IJaTeked, MNpu KOTopol He ocymectBiserca 3anpoc I[IMH-koma wim
MOATBEPKIACHUS TIOANUCHIO JleprkarTess kapThl (110 OnepanusM, COBEpIIacMbIM
Ha Tepputopun Poccuiickoit ®enepanuu, peKOMEHAYyEeMOE 3HauyCHUE
coctapisieT 1 000 pybeit)

CTOII-muct («YepHsrit
CITHICOK»)

Crucox HoMepoB Kapt, 3ampemieHHbIX K oO0chmyxuBaHuio B [LmaTexHOM
cucteme, Gopmupyemsiii [InaTe:xHoi cucTeMol Ha OCHOBE WH(pOPMAIMH OT
0aHKOB-MHUTEHTOB W MepeIaBacMblil BO Bce MyHKTHI 00cykuBanus Kapt amns
MPEIOTBPAIIICHUS UCTIOIb30BAHUS YTEPSHHBIX /WK YKpaJeHHbIX KapT

TenedgoH noaaepxKKu

Homep TtenedoHa kiMeHTCKON NOANEPXKKH, yKa3aHHBbIH Ha caiire baHka,
noBoautcs o Knrenra B MOMEHT 3aknroueHust JJorosopa

Texnnueckuii opepapagdr

3a107KEHHOCTD, 00pa30BbIBAIOIIAsACS Iepea baHkoM, BClieACTBUE PEBBIICHUS
CYMMBI BBIIJIAT (PacXoAHBIX ONepalnii) HaJl JTOCTYIIHBIM OCTaTKOM CPEJICTB Ha
pacy€THOM CUETE, 110 IPUUUHE:!

- COBEpLICHHUS onepanuii mo OaHKOBCKOW KapTe Ha MPEANPHATHSIX TOPIOBIH U
yciryT B pexume «off-line» 6e3 moaTBepxaeHus orepanui 6aHKOM;

- COBEPIICHHS OTICpPAIK B BATIOTE, OTJIUYHOMN OT BAJIIOThI OAHKOBCKOW KapThI U
WU3MEHEHUs Kypca BAJIIOT, IPOIIEIIee ¢ MOMEHTA COBEPIICHUS ONEpalMy 10
MOMEHTa OTPAXKEHHUS Olepalvy Ha cuéTe OaHKOBCKOW KapThl;

- crnucaHusi co cuéta OaHKOBCKOH KapThl KOMHCCHH 3a TpeloCTaBlICHHEBIE
YCIYTH, KOTOpbIe elle He OBbUIM YYTCHBI MPH OCYHICCTBICHHH MOCIETHETO
IUIaTexa 1o OaHKOBCKOW KapTe;

- TEXHUYECKUX COOEB KOMIOHEHTOB [ImaTeXHOW CHUCTEMBI, NMpPU KOTOPBIX
MPOMCXOJINT JIBOMHOE OIMO0YHOE CIIMCAHNE WITH 3a4MCIICHUE CPEJICTB;

- IPOYMX aHAJIOTUYHBIX CUTYaINi

TexH0JI0rusl 0eCKOHTAKTHBIX
IJIaTexxen

IIpenycmotpennas mnpaBwiaMu IliaTe>KHOH CHCTEMBI TEXHOJOTHWS, HpHU
WCIIOJIb30BaHUY KOTOPOH oIl1aTa ToBapoB (paboT, YCIIyT, UMYIIIECTBEHHBIX IIPaB
U T. JI.) COBepIIaeTcs myTteM ureHust uHdopmanyu o Kapre mo pagunokanany npu
OJIM3KOM MOIHECEHNH beCKOHTAKTHOM OaHKOBCKOM KapThl (MM HHOTO HOCUTENS
¢ nanaeiMu KapTsl) k cuuThiBatoniemMy ycrpoiictsy POS-Tepmunana

Tapudsi

Tapudsl 1o oOCIyXMBaHHIO  (QU3MYECKUX JIHI, YTBEpKIeHHblE baHKOM;
myOnuKyroTesa Ha ounmansHOM caiite banka B cetn MHTepHeT https://orbank.ru/

Tpanzakuus

®unaHcoBas onepauusi, B koropoil bankosckas Kapra win ee manHble Obun
WCTIOJIb30BaHbI MPH OIUIaTe TOBapoB (paboT, yCIyr, MMYIIECTBEHHBIX MpaB U
T.A.), A7 TOJy4YeHHS HAaJUYHBIX JEHEXKHBIX CPENICTB, IEpeBO/a CPEICTB C
Kaptel wim monmydeHus: nHpopManuu 1o cy€Ty W B pe3yibTare KOTOPOH
MIPOUCXOANT H3MEHEHHe cocTossHus cuéra [lepxkartens Kaptel. PexBusnThI
TpaH3aKIMHU: AaTa U Bpems (OPMHUPOBAHUS, CyMMa OIEPAIMH, KOJ BaIIOTHI
onepaunu, uaeHtudukaropsl Kimenra, OaHka-smuTeHTa, OaHKa-d3KBaiipepa,
TOYKHU 00CITy>KMBaHMs, KO aBTopu3auni. CymMMa TpaH3aKLHH BCET 1A BEIPayKeHa
B BastoTe Kaptel

YciaoBus

Hacrosmme VYcnoBust wucmonb3oBaHus OanHkoBckux kapT B AO «bAHK
OPEHBVYPI'»

Yaanénable KaHAJIBI
00CJTy;KMBAHUS

CepBHC AUCTAaHUIMOHHOTO 0AHKOBCKOTO 0OCITY>KWBaHHMS, PeIHA3HAUYCHHBIN A1
npenocrapnenns bankom KimeHty 6aHKOBCKUX H/MIH HHPOPMAIMOHHBIX YCITYT
n obciyxnBanusi KnMeHTOB Ha OCHOBAHMHU MX PacHOPSDKEHUH, MepeaBacMbIX

YCJIOBUA UCIIOJIb30BAHUA BAHKOBCKUX KAPT B AO «bAHK OPEHBYPI'»
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yaan€HHeIM  criocoboM (0e3 JUYHOTO TPUCYTCTBUS) C UCIOJIB30BAHUEM
KOMITBIOTEPHBIX W/MIIN TeNe(OHHBIX CeTeH

YnanénHas naeHTUUKAIUS Cnoco6 wupentudukanuu Kimenrta 6e3 ero JWYHOTO MPHCYTCTBHA IMYTEM
YCTaHOBJICHUS W TIOATBEPXKIICHUS JOCTOBEPHOCTA O HEM CBEICHMIA, B T. 4.
OMOMETPUYECKUX TIEPCOHATBHBIX NAHHBIX (M300pakeHUs JIMIA U T0JIoca) C
ncnonb3oBanneM nauaelx ECUA n/unu EBC

udposas kapra Hudpooe mnpencraBnenne Kapter Ilmarexnoit cucremsr «Mastercard
Worldwide» wnu IlnatexxHolt cuctembl «Mup», koTopoe GopMupyercs mpu
peructpaumu Kapter B Cucteme u XpaHUTCS B 3amu(pOBaHHOM BHIIE B
3aIIUIIIEHHOM XpaHWiIHIe MoOHIFHOTO yCTPOHCTBA

1. O6bwue nosoxxeHus

1.1. Hacrosimme YcnoBus ycTaHaBIMBAaIOT MOpAAOK B3aumMozeictBusa Knmenta m banka mpu Belmycke u
ucnons3oBannn Kapt, LIMQpoBBIX KapT, ycTaHaBIMBAIOT CYIIECTBEHHbIE YCIOBHUS JloroBopa W peryaupyroT
OTHOUICHUS, BO3HHUKAIOIIME B CBS3U C 3TUM Mexay Kinumenrom um bankoMm (mpu COBMECTHOM YNOMHHAHUHM —
Croponsl). Oneparop OecnpoBofnoil cBs3u, CepBuc-IIpoBaiinep u Apyrue CTOpOHHHE MOCTABIIMKU YCIYT WA
CalThl, BKIIOUeHHBIE B CHCTEMY, MOTYT YCTaHABIMBATh COOCTBEHHBIC YCIOBUS U IOJIUTUKY KOHPHICHINAILHOCTH,
koTopsle [epxarens KapTol noymkeH coboaaTh npy NpeJoCTaBICHUN UM JIMYHBIX CBEICHHUM, HCTIOJIb30BaHUH YCIyT
WM TIOCEILCHUU COOTBETCTBYIOLINX CAUTOB.

1.2. ComepiieHue omepaiuii ¢ ucnoiab3oBaHueM KapT ocyliecTBIsS€TCss B COOTBETCTBUM C JIEHCTBYIOIIUM
3aKoHOaTenbCTBOM Poccuiickoit @eaepannn, HopMaTUBHBIMU akTamu banka Poccuu, Hactosmumu Y clIOBUSIMU.

1.3. Hacrosimue YcaoBus IpeCcTaBIsIOT co0oi myOnnyHOoe npeuiokenne (odepty) banka o 3akmoueHwnn ¢
Knuentom JloroBopa u MOTyT OBITH IPUHATHI KITMEHTOM TOJBKO MyTeM PUCOSANHEHUS K HUM B 1I€JIOM, B TIOPSJIKE,
npexycMoTpeHHoM cT. 428 ['paknanckoro Konmexca PD. Akrienrom nmpemioxenus (0depThl) SABIsieTCs 0hOpMIICHHAS
Knunentom 3asBnenus, HanpasieHHoe B bank oqHuM U3 crioco0oB:

- Ipu TMYHOM obpamennn Kinuenra B monpasnenenue banka;

- yepe3 Y nan€HHble KaHaIbl 00CITyKUBAHHUS;

- B pe3yJibTaTe yCremHoro npoxoxaeHus Knnenrom Y panénnoit nnentudukanyy; 3asBieHUe MOAMUCHIBACTCS
Knuenrom ¢ ucnonp3oBaHnEM HNPOCTOM AIEKTPOHHON MOAMMCH - KOMOMHAIIMM JIOTHHA U MApOJIsl K yYETHOH 3ammcu
Kmuenra B ECUA.

JoroBop cuuraercs 3aKiMOYEHHBIM ¢ MOMEHTa moanucanusi Knwentom 3asBieHus u npusstus bankom k
WCTIONIHEHHIO JAHHOTO 3asBJICHUS, IPU 3TOM MOMEHTOM IpHUHATH bankoM 3asBiIeHUs K UCIIOJHEHUIO CUUTACTCS:

- IIpH JJUYHOM OOpalieHu — MPOCTaBICHNE COOTBETCTBYIOIIETO IITaMIa COTPYIHUKOM baHka Ha opurnHane
3asBIICHUS;

- TIpY UCTIONIb30BaHUM Y Jal€HHBIX KaHAJIOB OOCIYXHBaHUS, NpU Y HaNEHHON MAeHTHGUKaLuN — GUKcanus
3asBJICHUS B IPOrPaMMHOM KOMILIeKkce baHka.

1.4. Tlocne mpoBepku cBeAcHUH, ykazaHHBIX Kimentom B 3asBieHun, baHKk TpWHUMAET peElICHHE O
BO3MOXHOCTH BbIauu Kaptsl.

Cpoxk usrotosnenust Kaptel coctaBnser He 6osee 5 (ms1tn) pabounx queld. Cpok U3roTOBICHUS YHUBEPCATbHON
KkapThl xuteias OpeHOyprckoi objacTu cocraBiseT He Oonee 14 (ueThipHamiaTH) pabouux AHEW. Beimaua
MoMeHTaIbHOM KapThl TPOU3BOAMTCS B JIeHb oOpamienus Kinuenra.

ITpu npuHATHHN MONOXKUTENBbHOrO peteHns bank Beinaer Kapry Kinuenty u oOecnieunBaeTr pacuéTsl 10 JaHHON
Kapre c B3uMaHueM mIaTel B COOTBETCTBHH ¢ Tapudamu, IeHCTBYIOIIUMI HA MOMEHT COBEPIICHHSI OTePaIlny.

1.5. Ecnu bankom He OyieT yCTaHOBIIEHO MHOE, baHK OCYIIECTBIISIET Bce HEOOXOAUMBIE ICHCTBUS 110 BBIITYCKY
Kapts! Tonbko nocne axTudeckoro BHeceHus: KineHToM NeHeXHbIX CpeacTB 3a Bhlmyck KapTel B kaccy nu0o Ha
BankoBckuii cuéT U1 yaep kaHusi KOMUCCUH 3a Bellmyck KapTtel B cooTBeTcTBHHM ¢ Tapudamu.

1.6. Bank pasmemaer Hactosue Ycious Ha caiite banka B cetm MHTepHer https://orbank.ru/ u B
noapasaeneHuax banka, ocymecTBIAIOMMX 00CTyKUBaHUE (PU3NUECKHUX JIUL.

1.7. Kapra siBnsiercst coOcTBeHHOCTHIO baHka, KOTOpBIN HMeeT paBo oTkazaTh KinneHty B Boimycke KapTol ninn
€€ 3aMeHe, a TaKXKe IPUOCTAHOBUThH WIH NpEeKpaTuTh AeiicTBue KapTel B cinyyae HapyumieHus KiueHToM ycnoBuid
JloroBopa, B TOM 4uCJI€ HACTOSIUX Y CJIOBHI, a TAKXKE B CIIydasiX, IPEAYCMOTPEHHBIX 3aKOHOIATENBCTBOM PD.

1.8. Kapra Bolaaercs nnuno [epsxartento KapTel npu npenbsBieHNN JOKYMEHTA, YAOCTOBEPSIOLIETO TUNYHOCTb.
Kapra, Beimymiennast Ha nma KimenTa, MOXeT OBITH MOJTydeHa MPEICTaBUTEIEM MPH NPEIbSIBICHUN JOKYMEHTA,
0(OpMIIEHHOTO B COOTBETCTBHH C 3aKOHOJATEIHCTBOM P® M MpeaoCTaBIAIONIAM MTOJTHOMOYHS Ha OCYIIIECTBICHHE
NeicTBUMN, cBsi3aHHbIX ¢ onyueHreM Kaptel. [Tpu nonydennn Kapter lepsxarens KapTel moanucsiBaeT akT npuema-
nepeavH.
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1.9. IlpaBo Ha coBeplIeHHE ONepalMii ¢ MCMONb30BaHMEeM KapThl W/HiIu pekBU3UTOB KapThl mpuHAANCKUT
nckimountensHo Jepxkaremo Kaptel. Ilepemaga Kapter w/mnmm pexkBu3uToB KapThl TpEeThUM JUIAM SBISICTCS
HapyllIeHrneM ycioBuil JloroBopa, B TOM YUCIIE HACTOSIINX Y CJIOBHH.

1.10. Onepanuu mo omiare TOBapoB (paboT, ycIyr, UMYIIECTBCHHBIX MpaB M T. J.), COBEPIIEHHBIC C
ncrnonszoBanueM L{ndpooit kapTel 1 AyTeHTr()UKaMOHHBIX JaHHBIX Jlepxkarens KapTel, cauTaroTCs omneparnusiMu
Hepxatens Kaptel.

1.11. Ha nuueBoii ctopone kapT miaréxHbix cucteM «MasterCard Worldwide» u «Mwup» ykas3aHbl TOJT B MECSIL,
110 OKOHYaHUH KOTOPBIX MCTEKAeT CPOK MX AciicTBus. [lo pemrennto banka / muraTéXHOW CHCTEMBI CPOK JTEHCTBHS
KapT MOXKeT ObITh MPOAJIEH BHE 3aBUCHMOCTH OT CpPOKa, YKAa3aHHOTO Ha JIIeBoi cTopoHe Kapter, o uém baHk
yBenomiiser Kiuenra.

1.12. Tlo ucteuenuu cpoka aerictus KapTsl, Ipyu HanW4Iuu ocTaTKa JEHEXHBIX CPEACTB Ha baHKOBCKOM cuéTe,
JOCTaTOYHOTO JIJIsl OTIaThl KOMHCCHH 3a BbIady HOBoW KapTel B cootBeTcTBUU ¢ Tapudamm, bank ocymiecTBisieT
nepeBbinyck Kaptel Ha ocHoBanuu 3asBnenus Kinenra.

1.13. Bce 3a0mokupoBanHbie KapThl, KOoTOphIe HE OBLIM Pa30JOKUPOBAHBI B TeUCHUE 45 MHEH, IO OKOHYaHUU
YKa3aHHOTO CPOKa aBTOMATHYECKH IEPEHOCSATCS B apXUB (3aKPBIBAIOTCS).

1.14. baHK yCTaHaBIMBAaET CTaHIAPTHBIE JIMMHUTHI PaCXOTHBIX onepanuii o Kapre. [[ns n3MeHeHNs! TUMHUTOB IO
pacxomHbIM onepaiusaM Knnenty HeoOXomumo oOpaTHThCs ¢ 3asBicHHeM B opuc banka nnm uepe3 YnanéHHble
KaHaJbl oOCiyXHBaHHA. V3MeHeHHe JTMMUTOB MPOHM3BOAUTCS IO pa3MepoB, yKa3aHHBIX B 3asBieHuH KimeHra mo
CIEIYIOIIUM BUAAM JIUMUTOB:

- IUMUT Ha MOJY4YeHUE HAMYHBIX JICHE)KHBIX CPEICTB IO KapTe B ycTpoicTBe camoobcmyxuBanus u [IBH ¢
MEPUOAMYHOCTHIO YUETA - ICHB/MECHII;

- TUMHT Ha COBEpIIeHNE OE3HAMYHBIX olepanuii o kapre (orurara B IHTEpHETE, TOPrOBO-CEPBUCHOMN CETH,
MEPEBOIBI C KAPTHI HA KAPTY) C TIEPUOTUIHOCTHIO YUETA - JCHB/MECHIT,

- o0mmii IMMUT Ha Bce onepanuu 1o Kapre ¢ mepruoandHOCThI0 yYETa - JeHB/MECHIL.

Bank BrpaBe oTKa3aTh B N3MEHEHUH JIUMUTOB 110 KapTe B CTOpOHY yBEIUUCHHUS.

1.15. Ilpu 3akpeiTuu bankoBckoro cuéra nmo nHunMaTuBe Kimenrta nonHslid pacyér ¢ KinueHToM npou3BoauTcs
MIpY YCJIOBUU MOJHOTO MOTAIIEHUs] UMEIOIIeNcs 3aJ0JPKeHHOCTH nepes] baHKoM M 3aBepIleHus MepOIpUATHI 10
YperyJIupOBaHUIO TPAH3AKIMI He o3Hee 45 (Copoka IMATH) JHEH ¢ MOMEHTA MTOauu 3asBICHUS Ha 3aKPHITHE CUETA.

1.16. ITo xenanuto KimenTa k barkoBckoMy c4€Ty MOXKET OBITh BHITYIIEHO HECKOIbKO JlonomHuTensHbIx Kapt
(kpome yHUBEpcalbHON KapThl xkutenst OpeHOyprckold o0nacTu), Kak Ha uMs camoro KimeHTa, Tak M Ha HMs
Hepxarenss Kaprtel. [Qus Beimycka JlomomHuTenbHOM KapThl KIIHMEHT [OMKEH MpeAocTaBUTh B baHK
COOTBETCTBYIOLIEE 3asBiIcHNE. OTBETCTBEHHOCTH 3a UCIONIb30BaHue Bcex Kaprt, BrijaHHbIX bankoM k BankoBckomMy
cuéty Knuenra, Hecétr KineHT.

2. lMpaea u o6si3aHHOCcmMu CMOpPOH

2.1. Knuenm umeem npaeo

2.1.1. 3ampammBare y banka xomuu miaTé&kHbIX JJOKYMEHTOB IO OMEpalisiM C MCHONb3oBaHHeM KapTer /
pexBu3uTOB KapThl.

2.1.2. Obparutbca B bank c coorBercTByromuM (0 mepeBbimycke / OynokupoBke KapTbl) MUCbMEHHBIM
3asiBIIEHUEM, B CIIyJae:

- UCTEeUYeHHUs cpoka AeicTBust Kaprsr,

- U3MEHEHUs PpaMuuy;

- MEXaHMYECKOTO0 MoBpexkaeHus KapTsl;

- nedexTa MarHUTHOMW TIOJIOCHI, YHIIA;

- yrparsl [IMH-koxa;

- oOHapyxeHwus rocie BCKpoITus kousepta ¢ [IMH-koqom nedexra newarn [IMH-kona;

- yrpatsl KapTsr;

- n3patus KapTel Ipu NpoBeIeHNN TpaH3aKLUH.

2.1.3. llony4ats xoHCYynbTarMu banka o Bonpocam ucnoib3oBanus Kaptel, Ludposoii kapTsl.

2.1.4. [lonyyaTh KIMEHTCKYIO MOJUICP)KKY, B TOM 4HCIe 3a0okupoBath KapTy, monyunts uHpopMmaimo oo
OCTaTKe JIEHEXHBIX cpeACTB Ha Kapre u 0 5-TH nociieHUX onepanusx, COBEpUIEHHBIX C UCIOJIb30BaHueM KapTbl
npu obpamennu no Tenedony monaepxku, coodmuB KomoBoe ciioBo / naHHBIE TOKYMEHTa, YIOCTOBEPSIOLIETO
JTUYHOCTb.

2.1.5. Ucnonb3oBath i coznanus L{uppoBoit kapThl, B TOM 4Kcie Ha pa3HbIX MOOWIBHBIX YCTPOWCTBAX,
moOyto BeimylieHHYt0 Ha ums [epxarens Kapry banka Ilnatexnoit cuctemsr «Mastercard Worldwide» mi6o
[InatexxHoil cucrembl «Mup», C HE HCTEKIIMM CPOKOM J€HCTBUS, HE 3a0JIOKMPOBAHHYIO, C MOJKITIOYEHHBIM
cepBHCOM «SMS-coo011ieHrEe Ha MOOUIIBHBIN TEIS(hOH.
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2.1.6. B moboe BpeMs OTKa3aTbCs OT MCIONB30BaHUS [lnmatéxkHbeix ycmyr, yaanus LludpoByro kapty u3
CucreMmsl.

2.2. Knuenm ob6si3yemcsi

2.2.1. He morryckaTh HE3aKOHHOTO MCITONIb30BaHUS KapThl.

2.2.2. He coo0Omats TpeThbuM JIMaM pekBu3uTHl KapTel 1 He nepenaBath KapTy TpeThbUM JHIIaM.

2.2.3. Coxpansts B TaitHe KogoBoe cnoBo mis unentudukaru Kiuenrta, ykazaHHoe B 3asBICHUU.

2.2.4. He coobmats 6e3 HeoOXOJMMOCTH TPETHHUM JIMIIaM JaHHBIE JOKYMEHTA, yIOCTOBEPSIONIETO JINTHOCTb.

2.2.5. He coo0maTs HUKOMY, B TOM YHMCIIE U [IPH COBEPILICHUH OIepaliu ¢ ucrnoiab3oBanueM Kaptel, e€ [TMH-
KOZ.

2.2.6. JletictBoBaTh coriacHo 1. 5.1 Hactosmux Y cnoBuil B ciydae yrpaTel KapTel u (niiw) e€ MCIonb30BaHus
0e3 cornacust Knmnenra.

2.2.77. CaMOCTOSTENBHO 3HAKOMUTHCS U OTCIIEXKUBATh BCE U3MEHEHHS U JOIOJHEHMs, BHOCUMbIE baHKOM B
nokyMeHTHl [loroBopa, pa3meraemeie Ha caiite banka B cetm MHTeprer https://orbank.ru/ m B moapaznemeHusx
banka, ocymecTBisomyx 00CIyKuBaHUE GU3NUECKUX JIULL.

2.2.8. O3HaKOMHTBCS M BBIOJIHATH PEKOMEHIALMHU MO 0E30MacHOMY HCIIONb30BaHUI0 KapT, M3nokeHHbIE B
namsITKe 0 Mepax 0e30MacHOr0 UCIONb30BaHu OaHKOBCKHUX KapT, pa3MeniaeMoii Ha caiite banka B cetu MHTepHeT
https://orbank.ru/ u B mogpazaenennsx banka, oCymecTBISIOMMX 00CITy)KUBaHNE PUINIECKIX JIUTT

2.2.9. Coxpansats Bce JlokymeHTH 1o oneparusim ¢ KapToit (dekw, caumbl U T.1m.) He MeHe 90 (meBsHOCTA)
KaJIeHJapHBIX JAHEW W NpefoCTaBiIsATh MX baHky B TedeHue 5 (MATH) KaleHOApHBIX THEH C JNaThl MOJIY4YEeHHUS
COOTBETCTBYIOILErO TPEOOBAHUSL.

2.2.10. IlpemocTaBnaTh HOKYMEHTHI W CBeleHHs, Kacatomecs Kmmenrta (mmbo mpencraButens Kiumenra,
Hepxarens Kaptel), a Takxke omnepanuii, COBepIIaeMbIX 10 baHKOBCkOMY cu€ry ¢ ucmonb3oBanueM Kapter /
pexBu3uTOB KapThl 1160 HeoOXoauMbIX baHKy B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOJATENbCTBOM P®D, B TOM
quciae HeOOXOAMMBIX A MACHTH(HKAIUK M OOHOBIEHUS HACHTH()UKAMOHHBIX CBEICHUH B COOTBETCTBHH C
TpeboBanusamu DenepansHoro 3akoHa Ne 115-03 "O mpoTuBoAeHCTBUU Jeranu3anuud (OTMBIBAHUIO) TOXOJOB,
MOJTYYEHHBIX MTPECTYITHBIM MyTeM, U (PMHAHCHPOBAHUIO TEPPOPHU3MA.

2.2.11. CBoeBpemenHo mH(popMHpOBaTh baHk 00 M3MEHEHWH CBOWX IEPCOHAIBHBIX JAHHBIX, YKa3aHHBIX B
3asBICHUU, a TaK)K€ WMHBIX CBEIEHHH, HEOOXONUMBIX Uil BeleHHs baHKOBCkoro cuéra, ¢ IpeicTaBICHUEM
JOKYMEHTOB, TOJTBEPIKIAIONINX yKa3aHHbIE W3MEHEHHUS. YOBITKM M BCE HEraTHBHBIC ITOCIEACTBHS, KOTOpPBIC
BO3HMKJIM MJIM MOTYT BOHUKHYTH B CIy4ae HapyLICHHUs 3TOH 00s13aHHOCTH, HecéT Kinenr.

2.2.12. He coBepwate onepauuu no Kapre, cBS3aHHBIE C OCYIIECTBICHHUEM MPEANPUHUMATEIBCKOM
NeSITeTbHOCTH.

2.2.13. He nmomyckaTh BO3HUKHOBEHUS HECAHKIIMOHUPOBAHHOW 3a10 KeHHOCTH (TexHuuyeckoro oBepapadra
no bankoBckoMy (kaprouHoMmy) cuéty. B ciyuae Bo3HuKHOBeHUs! TexHHUYecKoro oBepapadTa He3aMeIIUTEIBHO
MPEANPUHATh BCE HEOOXOAMMBIC MEPhI JUIsl €r0 CKOPEHIIEro MOTalleHHs, a TAK)Ke HEYCTOWKH 3a TexXHUUeCKU
oBepapadr.

2.2.14. OGecnieunTh BO3MOKHOCTH MOJTy4eHUs1 HHQOpManu 00 ornepanusix, COBEPLUICHHBIX ¢ UCTIOIb30BaHUEM
Kaptsl, ¢ yueToMm BEIOpaHHOTO crioco0a HHPOPMUPOBAHHUS:

a) HE pexe OJHOTr0 pasa B CYyTKH yOeXJarbcs B pabOTOCHOCOOHOCTH cOTOBOro Tenedona, SIM-kapTel,
OTCYTCTBHMHU OI'paHMUYCHHH OrlepaTopa CBs3U Ha npueM SMS-coo01eHNH, TOCTYAIOMNX ¢ KOPOTKUX HOMEPOB, IPU
BbIOOpE crioco0a HH(OPMHUPOBAHUS «I10CPEICTBOM SMS-coo01eHst Ha MOOUIBHBIN Tenaedon»;

0) He pexe OJTHOTO pasa B CYTKM (POPMHPOBATh BBIIMCKU IO cYeTaM, 1Mo KOTopbiM KimeHT BBIOpan crmocod
WHPOPMHUPOBAHHS «Uepe3 INYHBIA KAOWHET B CHCTEME «MHTEPHET - OaHK»;

2.2.15. B ciy4ae nosrydenusi KimuerToM nHpoOpMaIuy 0 TOIBITKE/(paKkTe COBEPIICHUS] HECAHKITMOHUPOBAHHON
aBTOPH3ALUH, HE3aMEAITUTENBHO 3a0510kupoBaTh KapTy oOparusince B bank nuuxo wnu o Tenedony nognepxku
100 CaMOCTOSTENHHO Uepe3 Y NaNEHHbIe KaHAIbI 00CITyKUBaHHSI.

2.2.16. OnnaunBate yciyru banka B coorBerctBum ¢ Tapudamu.

2.2.17. Cobmonats ycnoBusi JloroBopa, B TOM 4Kcie HACTOSLIMX Y CIIOBHM, YCIOBHS IOTOBOPOB C TPETHUMHU
CTOpPOHAaMHU, B TOM uHciie ycinoBus CepBuc-ipoBaiizepa.

2.2.18. O3HaKOMHTBHCS C YCIOBUSIMHU JOTOBOPOB C TPETbUMH CTOPOHAMHU 1O CO3JaHWSI, aKTHBHPOBAHHS HITH
ucnonb3oBanus Lludposoii kaptel B Cructeme.

2.2.19. Jlo peructpanuu B Cucteme yoenuThcs, 9T0 B MOOMIBHOM YCTPOHCTBE 3apETUCTPUPOBAHBI TOJIBKO
Aytentudukannonnsie gannble Jepxarens Kaptel. Ecnmm mns aBropmzanmm B MOOWIBHOM yCTpPOWCTBE
UCTIONB3YIOTCS AyTeHTH()HMKAaUOHHBIE NAaHHBIE IPYroro Jjula, OHM OyIyT cuuTaTtbes AYTEeHTU(UKAIHMOHHBIMU
naHHbIMU [leprkaTtens KapTel.

2.2.20. O06ecieynTh XpaHeHHUE CBOMX AYTeHTH()HUKAIIMOHHBIX JAHHBIX B HEJOCTYITHOM I TPETHUX JIUI] MECTE.
Pexomenayercss XpaHUTb cBeleHHMs, Kacaromuecs Oe3omacHocTH LludpoBoil KapTbl, OTAEIBHO OT CBEACHUH,
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ucnonb3yembix [epkatenem Kaptsl, a Taxke He XpaHuTh ¢pusnueckue 6ankoBckue Kaptel BMecTe ¢ MoOUIBHBIM
YCTPONCTBOM.

2.2.21. B ciydae KOMIpOMETallMd WM TOJO3PEHUH Ha KOMIPOMETAUMI0 AYTEHTU(UKAMOHHBIX JaHHBIX
He3aMeUIUTENFHO U3MEHUTh CBEACHUS TMUYHON 0€30MacHOCTH, AyTeHTH(PHUKAMOHHBIE TaHHbBIE U YOSIUTHCS, YTO B
MoOuIHPHOM YCTPOHCTBE 3apErHCTPUPOBAHBI TOIBKO pa3penieHHble AyTeHTH()UKAMOHHbIE TaHHBIE BO H30eXaHMe
T000r0 HECAHKITMOHUPOBAHHOTO NCTIOIR30BaHms L{nhpoBoil Kap Tl Wit THIHOW WH(POPMAITHH.

2.2.22. B ciay4ae yTpaThl/KOMIpPOMETalud AyTeHTU(PHUKAIMOHHBIX JaHHBIX, TOTEPU WIN Kpasku MoOUIBHOTO
YCTpOMCTBa, KOMIIPOMETAINH W/WiN ucmoinb3oBaHus LludpoBoit kapThl, €€ peKBU3WUTOB JHOO HCIOIH30BAHUS
Cucremsr 6e3 cormacust Jepxkarens Kaprtel, mpu momydermn cooOmienus o Tom, 4To [epxkarens Kaptsl
3apeructpupoBaics B Cucteme (mpu ycinoBuu, uto Jlepkatens KapThl He OCYIIECTBIISUIT TAKOW PETUCTPALIUH) OO
P HaJMYUKM KaKUX-THOO omepanuii, kotopsle [epkarens KapTel He npu3HaET, HE3aMeIUIUTEILHO YBEIOMHTD
bank, obparusmncs B oduc banka mm no TenedoHy moamaepxK.

2.2.23. Ilpu ucnons30BaHUU HOBOTO MOOHMIBHOTO YCTpOWCTBA YOEOUTHCS, YTO B paHee HCIOIb3yeMOM
MoOunsHOM ycTpoicTBe yaaneHsl Bce LlndpoBbie kapThl 1 MHAS TM4HAS HHGOPMALUSL.

2.2.24. Oka3biBaTh copelicTBUe baHKy IpW MPOBEACHUN JTIOOBIX paccieOBaHUI M MCIIONB30BaTh MEPHI IS
MPEeIOTBPAICHNAS MOIIEHHIYECTBA WM HHBIE MEpBL, KOTOpPBIE MOTYT NPEIOTBPATHTh Kommpomeranuto Kaprt,
Hudpossix kapT, AyTeHTHPHUKALNOHHBIX JaHHBIX.

2.2.25. He oTKIII04aTh U UCITIOJIL30BATh ()YHKLIWH U MEPBI OE30MaCHOCTH, MpeaycMOTpeHHbIe B CHcTeMe U/1in
MoOuIBHOM YCTPOMCTBE, A1l 00eCTIeUeHH 3aIIUTHI OT HECAHKITHOHUPOBAHHOTO MCTIONb30BaHus L{ndpoBhIx KapT.

2.3. baHk umeem npaeo

2.3.1. IIpon3BoauTh NpOBEPKY CBEACHUH, yKa3aHHBIX KiueHToM B 3asBICHUU.

2.3.2. OTka3aTh B BBINTyCKe (TICPEBBIMTYCKE / MPOJUICHUN CpOKa JeHCcTBH) 110001 KapTel, coznanuu Ludposoit
KapThl B CrcTeMe B ciydasx, IpeayCMOTPEHHBIX 3aKOHOIaTeIbcTBOM P® 1 HacTOAIUME Y CIIOBUAMU.

2.3.3. He BhImycKkaTh (HE MEpEeBBITyCKaTh / HE MPOJUIATH CPOK NeicTBHsA) KapTy, B cilydae HeIoCTaTOYHOCTH
JICHE)KHBIX Cpe/CTB Ha baHKOBCKOM (KapTO4YHOM) CUETE /ISl OTJIaThl KOMUCCHH JIOO B Citydae HeoruiaTel Kimmentom
HaJIMYHBIMU KOMHCCHUH 32 BBIITyck KapTel, mpexycMoTpeHHoM A onpeaenéHHoro Tuna KapTel B COOTBETCTBUU ¢
Tapudammn.

2.3.4. AuHynupoBaTh BBINYIICHHYIO/TIEpeBhITyIIeHHYI0 KapTty B ciydae e€ HemomydeHuss KimeHToMm 1Mo
ucreyennu 60 (ecTUAECATH) KaleHIAPHBIX JHEW (YHHBEpCalbHOW KapThl skuteniss OpeHOyprckoil o0yiactu 1o
ncredennu 90 (meBsHOCTA) KaJeHIAPHBIX JHEH) C MOMEHTA:

- nognucanust Knuenrom 3asiBieHus,

- noctyruienus B bank Kaptel, usbsaroit bankomarom.

Bosepar Komuccnn, yaepxkannoit bankom B coorBerctBum ¢ Tapudamu, He TPOU3BOANTCS.

IIpu odopmnenun Knuentom HOBOro 3asBieHUs, ylIepKaHWE KOMUCCHU NPOU3BOAUTCS B COOTBETCTBHHU C
Tapudamu banka, 1eHCTBYIOIMMY HA ATy MOAMUCAHUS 3asBICHMS.

2.3.5. baokuposats Kapty / LludpoByto kapTy, B CISAYIONIMX CIIydasx:

- HercnionHeHus Jepxarenem Kaptsl 00s13aTenbeTB, pegycMOTpeHHbIX JloroBopom;

- orpaHuueHuss npaB KimeHTa 1O pacHoOpsHKEHHIO JACHEKHBIMH CPEICTBAMH B IMOPSAKE M CIydasx,
MPEIyCMOTPEHHBIX JICHCTBYIONUM 3aKOHOAaTeIbCcTBOM P®D u/mmu JJoropopom;

- oOpazoBanusa TexHuueckoro oBepapadTa no baHkoBckoMy (KapTOUHOMY) CUETY;

- IPEJOTBPAILIEHHUS UCIIOIb30BaHuA KapThl B MOIIEHHMYECKHUX LIENISIX;

- HempencrtaBieHnsa Kinuentom baHKy NOKYMEHTOB M CBEJIEHHI, COTJacHO TPeOOBaHUSAM JEHCTBYIONIETO
3aKoHoaTeNnbcTBa PO w/umu JJoroeopa;

- HapymeHus: Kinnentom ycioBuii ucnions3zoBanus Kaprtel, n3noxeHHsx B JloroBope (B TOM 4ncIie B HACTOSIINX
VYcnoBusx, namMsaTke 0 Mepax 0€30IacHOTr0 MCIIOIb30BaHUsI OAaHKOBCKUX KapT);

- ykazaHHbIX B Tapugax;

- B CJy4ae BO3HHUKHOBEHMs y baHka moJ03peHHi B TOM, YTO ONepaluu ¢ Hcnojib3oBaHMeM Kaptsl nim eé
PEKBU3UTOB HMMEIOT COMHHUTENBHBIN XapakTep W BO3MOMKHYIO CBS3b C JIeraju3auueil (OTMBIBAaHHEM) JOXOJOB,
MOJYYEHHBIX TPECTYIHBIM IMyTEM W (DMHAHCUPOBAHHS TEPPOPH3MA COTJIACHO JICWCTBYIONIEMY 3aKOHOJATEIbCTBY
PO,

- B MHBIX CIIy4asx, IpeyCMOTPEHHBIX /[oroBopoM, a Takxke IEHCTBYIOLIUM 3aKOHOAATEIBCTBOM PD.

2.3.6. Hampapiare cooOIICHHs, YBSAOMJICHHS, CBS3aHHbIE C HcIoJHeHHeM Jlorosopa, TpeOoBaHMI
3akoHO/aTenbecTBa PO, a Takke MHPOPMAIIMOHHO-PEKIAMHOT0 XapakTepa (mpu Han4nu coriacus Kiimenta Ha ux
MOJIy4YEeHHUE) OJHUM U3 CIEAYIOMINX CIIOCOOO0B: MO Tene(h)OHHOMY 3BOHKY, Yepe3 HHTEPHET-0aHK, TOYTOBOH CBA3BIO
[0 aJpecy pEerucTpalny WIN aApecy MOCTOSHHOIO MecTa XHuTeiabcTBa KimeHTa, mo ajpecy 3J1€KTpOHHOMN MOYTHI,
SMS-coobiiennem / Push-yBemomiiennem / cepBucamMu oOMeHa MIHOBSHHBIMH COOOIICHHMSIMU Ha Homep(a)
MobupHOTO TenedoHa, npeaocrasieHHbI(bie) Kimnentom baHky.

YCJIOBUA UCIIOJIb30BAHUA BAHKOBCKUX KAPT B AO «bAHK OPEHBYPI'»
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2.3.7. He npunuMats pacniopstkenue Jlepaxarens KapTel o mpoBeeHNH olepalny ¢ UCHoiIb30oBaHUeM KapTsl,
B CITyJasx:

- ecnu mpaBo Jepxkartenst KapTel Ha mpoBeaeHue omepauuu (B TOM YHCIE HA pacloOpshDKEHUE JCHEKHBIMU
cpeactBamu Ha baHkoBckoM cu€re) He yaocToBepeHo (Hanmpumep, HeBepHo ykazan [IMH-kox Kapter);

- HEJIOCTAaTOYHOCTH JICHEeXKHBIX CpelCcTB Ha bankoBckoMm cuére KimeHTa, B TOM YHcie KPEAUTHBIX JEHEKHBIX
CPEICTB, MIPEIOCTABICHHBIX baHKOM 10 TOTOBOPY O BBHIITYCKE M 0OCTYKHBAHHH KPEIUTHON KapThl / COTIIAIIICHUEM O
KpeInToBaHNH baHKOBCKOTO cuéTa.

Hepxarens Kapter urdopmupyercst 06 3ToM B popme cOOOIIEeHNS Ha IKpaHe UCIOIB3yeMOT0 YCTPOICTBa THO0
B ycTHOH (popme paboTarkom banka.

2.3.8. BHocHuTh M3MEHEHUsI B HACTOsIIIUE Y CIIOBHA ¢ yBegomiieHHeM KineHTa B mopsiike, yCTaHOBJICHHOM B 1.
2.4.11. nactostux Y cloBUi

2.3.9. Hcnonp3oBaTh ciegyomue Ccrmoco0sl WHGOPMHUPOBAHUS 00 oOmepamusX, COBEPIIEHHBIX C
ucnonb3oBaHueM KapTsl:

a) mocpeacTBoM SMS-coo0IIeHnsT Ha MOOWIBHBIN TeNe(OH;

0) yepe3 MMUHBIA KaOWHET B CHCTEME «MHTEPHET — OaHK», B T. 4. MyTéM oTpaBku Push-yBemomenni;

B) Ha MOATBepXAcHHBIN KimenTom e-mail (ipn HaTUIAH TEXHUIECKOW BO3MOYKHOCTH);

r) Ha OyMa)kHOM HOocuTene npu noceuiennu Knuenrom oduca banka.

Crnoco6 wuHboOpMUpOBaHUS «HA OyMaKHOM HoOcHWTene Tpu mocemieHun Kiuentom oduca bankay
yctanaBnuBaeTcs KiimenTy o ymomganuro, ecinu KiimeHT He BRIOpalt criocod HHPOPMHUPOBAHHUS CAMOCTOSITENHHO.

[Ipu orcyrcTBUM MO0 HeAOCTaTKe Ha BaHKOBCKOM CYETE JCHEKHBIX CPEJICTB, HEOOXOIUMBIX JUIS OIUIATHI
cnoco0a nHpopMupoBanus «SMS-coob1eHrne Ha MOOWIIBHBIH Telle(OHY, 10 MOMEHTA MOCTYIUICHUS Ha baHKOBCKuMii
CU€T NEHEKHBIX CPENCTB, JOCTATOYHBIX IJs ero oratel, KimeHT mHpopMupyercs Croco0oM «Ha OyMa)KHOM
HocwHTese mpH nocemeHnu Kimmenrom oduca barnkay.

2.4. baHk 06s13yemcsi

2.4.1. KoncynstupoBats Kirenra no Bonpocam ucrnonb3oBanusa Kapt.

2.4.2. llpenocraButh Knuenty KapTy B cilyuae HpUHATHS MOJOXKHUTEIBHOTO pelieHus o Beigade KapTel B
COOTBETCTBHH C M. 1.4. HACTOAMMX Y CIIOBHIA.

2.4.3. bnokupoBate KapTy B cinyuae pactopxkenus JJorosopa.

2.4.4. bnokuposats JlonmonmuutensHyro Kapty ecnu cpok nevictBust OcHoBHOM KapTsl ucték minm OcHOBHas
Kapra 3a610Kk1MpOBaHa B COOTBETCTBUH C HACTOSIIIUMHU Y CTIOBUSIMH.

2.4.5. o 3asBnennro Kimmenra 6mokupoBate Kapty HezamenmurensHoO, a Takke nomecTutb Kapry B «CTOII-
TUCT» («4EPHBIN CIIHCOKY).

2.4.6. Pe3epBupoBath Ha baHKOBCKOM CuéTe JIEHEKHBIE CPEJICTBA B MpPE/IENax aBTOPU3UPOBAHHBIX CYMM IS
obecrieuenust ucnonHenus [epxarenem Kaprtel oOs3atenscTB mnepen bankom mo omare JOKYMEHTOB,
COCTaBIICHHBIX C UCTIOJIb30BaHueM KapTel / pekBu3utoB KapTel.

2.4.7. UudopmupoBath KireHTa 0 COBEPIIIEHUN UM KaXKI0¥ onepaluu ¢ ucroyibzoBanuem Kaptel / [ludposoit
KapThbl, MyTéM HampapiieHHs KIMEeHTy COOTBETCTBYIOLIETO YBEAOMIICHHS B MOPSAIKE, YCTaHOBICHHOM 1. 2.3.9.
HACTOSIINX Y CJIOBUM.

2.4.8. PaccmatpuBath 3agBneHus KimeHTa, B TOM YHClIE€ TNpPH BO3HUKHOBEHHH CIIOPOB, CBSI3aHHBIX C
ucnonb3oBanneM Kimenrom Kaptel / pexBuzutoB KapTsl, a Takxke nmpegoctaButh KiimeHTy BO3MOXKHOCTB IOJTy4YaTh
nHPOPMALIMIO O Pe3yIbTaTax PACCMOTPEHMS 3asfBICHUN (B TOM 4HMCIieé B NHCbMEHHOH (opme mo TpeOOBaHMIO
Kiuenrta) B cpok, He mpeBbimaroniuii 30-TH JHEH cO JHSA MOJYYCHHS TaKoro 3asBieHus U 60-Tu mHEl co maHs
MOJTYYEHUS 3asBJICHUS B CIIydae Ucroib3oBanust KapTel / pekBu3uToB KapThl 115 OCyIIECTBICHHS TPAHCTPAHUIHOTO
NEePeBOJia ICHEXKHBIX CPEACTB.

2.4.9. O6ecnieunts npueM ot Knuenra nadopmarmu o6 yrpare Kaprte! u (unm) o6 ucnonszoBannu Kaprsl 6e3
cornacust KimmenTa cieayrommuMu croco0aMu:

a) Ha OyMa)kHOM HocuTeJse npu noceuiennu Knuenrom oduca banka;

0) ycto no TenedoHy NogIEpKKH.

2.4.10. Pasmemats 1oKyMeHTHI JloroBOpa, B TOM YHCIIe HAaCTOSIIKE Y CIIOBUS, Ha caiite banka B cetu laTepHeT
https://orbank.ru/ u B moapasznenenusx banka, ocymecTBISIOMUX 00CTyKUBaHNUE (PU3MIESCKHUX JIHII.

2.4.11. VYBegomuare KiueHTa o0 BHECEHMHM HW3MEHEHH B HAcTOALIUME YCIOBUS IYyTEM pa3MEILICHUs
nHpopManuu 00 dToM Ha caiite banka B cetm MHrtepHer https://orbank.ru/ m B mopnpasnenenusx banka,
OCYIIECTBIISIFOINX 00CTy)KUBaHHE (PU3MUSCKHUX JIUII, He MeHee ueM 3a 10 KaJeHIapHbIX JTHeW /10 BCTYIUICHUS B CHITY
TAaKUX U3MEHEHUH.
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3. Paboma ¢ Cucmemol MobusibHbIX nnamexeu

3.1. Hns ocymecTtrieHus: omnepanuii B CucreMe MOOWIBHBIX ratexedl [lepxkaremo KapTel HeoOXoammo
3aperucTpupoBaTh baHkoBckyro kapTy B Cucteme.

3.1.1. B CucremMe MokeT OBITh 3aperucTpupoBaHa r0Oas akTuBHpoBaHHas Jepxkarenem Kaprter Kapra
[Tnatexnoii cuctemsl «Mastercard Worldwide» nu6o «Mwup» U 1711 KOTOPOH yCTaHOBJIEH criocod HHHOPMUPOBAHUS
00 omepanusax, COBEPUIEHHBIX C HcHoib3oBaHueM KapTel «mocpenctBoM SMS-cooOmiennss Ha MOOWIIBHBIN
Tenedony.

3.1.2. OcymectBnenue omnepanuu aobasienus: Kaptel B CucreMy BO3MOXKHO TOJBKO HPH TMOIKIIOUYEHHH
MoOHUIBEHOTO YCTPOHCTBA K MHTEPHETY.

3.1.3. Peructpammus Kapter B Cucreme mnpousBoAuTcs TyTéM BBoJa pekBU3uTOB Kapter B MoOwuipHOE
YCTpPOMCTBO, cneayst mHCTpyKuusaM CepBuc-ipoBaiiepa B MOOMIEHOM YCTPOWCTBE.

3.1.4. Ilo 3aBepiIeHNH yCHEIIHON TPOBEPKH BBEAEHHBIX AaHHBIX, HA HOMEp TenedoHa, 3aperucTpUPOBAHHbIN
IUTST THOPMHUPOBAHUS 00 OTepaIisaX, COBEPIIEHHBIX ¢ UCIOb30BaHueM KapTthl «rmmocpenctBoM SMS-cooOIeHMs
Ha MOOWJIBHBIA TenedoH», HampaBIseTCs KOJ MOATBEPIKIEHUS, mMocie BBoAa Kotoporo Cmcrema ¢opMHpyeT
Hudposyto kapry.

3.1.5. NU3zo6paxenue Llndposoii kapTel B MOOHIBHOM yCTPOMCTBE COMEPKHUT MaCKUPOBaHHBIM HOMep KapTh
(mocnemuue 4 mudpsr) 1 MOXKET HE COOTBETCTBOBATH PeaTbHOMY nu3aiHy KapTsr.

3.1.6. Onna Kaprta Moxer OBITh 3aperHCTpHUpOBaHa B HECKOIBKMX MOOWIBHBIX ycTpoWcTBaxXx. B omHOM
MOOHITFHOM YCTPOMCTBE MOXKHO 3aperucTprpoBath Heckonbko Kapt. CepBuc-mpoBaiiiep MOKET yCTaHABIMBAThH
OTrpaHHYeHHeE M0 KonmdecTBy Kapt, perucrpupyemsix Ha oqHO MOOMIBHOE YCTPOMCTBO.

3.2. Cucrema MO3BOJISIET OCYLIECTBISTH CJICOYIOLUIME OIEpalud IO oImjare ToBapoB (pabot, ycmuyr,
WMYIIECTBEHHBIX MPaB U T. J1.) ¢ Ucnoib3oBanrneM L{ndposoii kapTel 1 MOOHIBHOTO yCcTpoiicTBa:

- B [Ipennpuatusix TOProBiIM U CepBHCA Yepe3 TEPMUHANIbI, MOAAEpKUBatoLIe TeXHOMOrnio 6eCKOHTaKTHBIX
TIaTeXKeH;

- 4epe3 NPWIOKEHUs, 3arpyXeHHble B MOOWIBHOE YCTPOMCTBO, a TakkKe uepe3 HWHTEPHET-CANTHI,
nojAAep KUBarolue B3aumoieicterue ¢ CucteMoit MOOMIIBHBIX TUTATEKEH.

3.3. Omnara c¢ mnomompio [ludpoBoii KapTel dYepe3 TEPMHHANBI, TMOAAEPKHABaONME TeXHOIOTHIO
OECKOHTAKTHBIX IJIaTexed npousoautcs epxarenem KaprTel myTéM BeIOOpa COOTBETCTBYIOIIETO M300pa)KeHHUs
Hudposoit kaptel B Cucreme u mnpuOmmxkeHuss MOOWIBHOTO ycTpoiicTBa K OECKOHTAKTHOMY IUIATEKHOMY
TepMuHany. [loaTBepKaeHHE OMIaThl OCYIIECTBISIETCS MyTEM BBOJA AYTEHTH(UKAIMOHHBIX JaHHBIX.

3.3.1. Ilpu wucmomszoBanum Google Pay mpoBenenme omeparuii Ha CymMMy, HE mpeBbimaronryro Cymmy
OecCITMHOBOW oOmepanuy, BO3MOXHO 0e3 BBoja AYTEeHTH(UKAIMOHHBIX JaHHBIX 100 TpEX pa3 noapsa. [lpu
npeBbimieHnd CyMMbI OECTIMHOBOM OTiepanyu B cliydasx, npeaycMoTpeHHbIx [lpaBunamu [Inarexnoit Cucremsl,
MOJKET NOTpeboBaThecsl MOATBEPXKACHNE onepaunu nocpeactsom Beoaa [IMH-kona KapTel B ToproBoM TepMuHaie
WJIH TTOJITTHCH YeKa.

3.3.2. Omiata ¢ nomomipto L{udpoBoi kapThl MOKYIMOK Yepe3 MPHIOKeHUsT MOOWIBHOTO yCTpOiCTBA HIIH
WHTEpHET-caiThl npousBoautcs depxkarenem Kaptel myTém BbiOOpa cooTBETCTBYIOIIET0 H300pakeHus Lindposoii
kapthl B Cucteme. IloarBeprkaeHne omiaTel OCYIIECTBISETCA MyTEM BBOIa AYTEeHTH(HUKALMOHHBIX JAHHBIX.

3.4. Cpok petictBusa LlngpoBoii kKapThl cOOTBETCTBYET cpoKy aeictBusi Kaptel. Ilpu OnokupoBanun Kapter
cootBercTBytommue L{nppossie KapThl aBTOMAaTHUECKH OJIOKUPYIOTCSI.

3.5. Cucrema npegocTasisieT JOCTYI K cienyromeld nadopmanmu no Lindposoii kapre:

- cTaTyc KapThl (aKTHBHAs; 3a0J0KHPOBaHa MO CPOKY JICHCTBUS; 3a0JIOKMPOBaHA B CBSI3M C KOMITpOMETAIHeN);

- cBe/leHWsI 00 omepanusx ¢ HMcroiib3oBaHueM LludpoBoil kapThl (aTa, cymMMa IMOKYIKH, HAaMMEHOBaHHE
MPOJIABIA).

CucteMa He MOXET IPeI0CTaBUTh HHPOpMaLuio 00 onepausix no Kapre, coBepi€Hnbix BHe CHCTEMBI.

3.6. bank He B3MMaeT JOTMOJTHUTENLHYIO TUIATY 3a Hcnoib3oBanue Lndpposoii kaptel. [lpu sTom Jlepkarensb
KapTbl moimkeH yuuThIBaTh, YTO JOTOBOPHI C TpeTbUMHU cTOpoHamu (morosopel epxartens Kapter ¢ Cepsuc-
poBaiIepoM, orepaTopoM OECIPOBOAHOMN CBA3M M MOCTABIIMKAMH YCIYT (UbH YCIYTH WIIM CAUTHI MOJAEPKUBAIOT
CucreMy), TpeaycMaTpuBaloliie COOCTBEHHBIE YCIOBHS ¥ TIONHUTHKY KOHQHUICHIMAIBHOCTH) MOTYT
MpeyCMaTpUBAaTh IOTIOTHUTEIbHbIE KOMUCCHU U TapUQBI.

4. bezonacHocmb Kapmbl

4.1. Hdepxatenp KapTel siBfsieTCS € AMHCTBEHHBIM JIUIIOM, UMEIOLIUM MPaBO NOJb30BaHug KapToil, BeIgaHHOM
Ha ero uMs. Hu npu xakux oOcrositenscTBax Kapra, e€ peksusutsl, [IMH-kox He mouiexar nepenade TpeTbeMy
nuny. VckiroueHrne cocTaBisiioT cirydan nepenadn Kaptel pabotaukoM banka m IIyHKTOB BBIaun HaIMYHBIX,
TaKoKe Cirydan nepenadu KapTel wim pekBu3nTOB KapThl B TOPrOBO-CEPBUCHEIE IPEIIPUATHS, B TOM YHCIIE YIATEHHO
(oopmnenwue 3aka3oB 10 1mo4Te, TeIeQony U B ceTn HTepHET).

YCJIOBUA UCIIOJIb30BAHUA BAHKOBCKUX KAPT B AO «bAHK OPEHBYPI'»
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[Ipu poBeeHNM omepaIuii, TpeOYIOMUX yIAIEHHON Mepeaun peKBU3nToB KapThl, CylecTByeT BepOSTHOCTh
(mampumep, B pe3ynbTaTe HECAHKIIMOHHPOBAHHOTO JOCTyNa K CepBEepaM OHJIAMHOBBIX MarasMHOB HIIM BO BpeMSs
nepefauynd JAaHHBIX IO HE3AIIMUICHHBIM JIMHUSM CBSI3M) HEMPABOMEPHOTO HCHOIb30BaHUA PEKBU3UTOB KapTbl
TPETbUMH JIMLAMHU JUIsI TpOBEJEHMs omepanuil mo baHkoBckoMy cuéTy, B 3TOM ciy4ae baHk He HeceT
OTBETCTBEHHOCTH 32 BOSHHUKHOBEHHNE TIOJOOHBIX CUTYaITHH.

4.2. Jlepxxarenp KapTel He MOMKEH OCTaBIATH YeKH, O(opmisieMble MPH TPOBEIESHUH OIlEpanuid ¢
HcroNb3oBaHueM KapTel B MecTax HOCTYIHBIX TPETHUM JIMIIAM.

4.3. B ciygae u3barus Kapter B ToproBo-cepBucHOM npeanpusitan wiv [IyHKTe BbIaun HAMTHYHBIX J{epkaTens
Kapter momxeH HezaMeIMTENBHO cOOOMUTE 00 3ToM mo TenedoHy MOAMEPKKA WIH CaMOCTOSTENHHO
3a0sokupoBath Kapty uepes Y nanéHuble KaHaibl 00CITyKUBaHHS.

4.4. IINH-xon u KomoBoe Cl0BO SBISIOTCS CTPOrO0 KOH(UIACHIMAIBHON WHGOpPMAIMEH U JOKHBI OBITh
u3BecTHbl ToNbKO Jlepkaremo Kaptel. [TMH-kon momxen xpanuthesa epkartenem Kaptel otnensHo ot KapThl.
Pasrnamenune I1MH-koga MOXeT MpUBECTH K HECAHKIIMOHUPOBAHHOMY JIOCTYIYy K CPEICTBaM, pa3MEIIEHHBIM Ha
bankoBckoM cuére.

4.5. Ilpu BO3HUKHOBEHHH TTO103peHUs 0 ToM, uT0 [TMH-k01 KapTh! cTan n3BecTeH TpeThuM JuIiaM Jlepkarerto
Kaptst Heo6xonnmo mponsBectu cmeny [IMH-koma KapTer camocTosiTensHO Yepe3 yCTpocTBa caMOO0CTy KIBAHHS
Banka mnmn obparuBimcs B opuc banka.

4.6. B nensax 6ezomacuoctr, KinneHT Bopase:

- BKJIIOYATH/OTKIFOYATH BO3MOXKHOCTH COBEPIIEHHS OTACITBHBIX BHIOB OIEpaIiii ¢ MCIONb30BaHneM KapTbl
CaMOCTOSITEIBHO Yepe3 Y NanéHHbIe KaHaIbl 00CTy)KMBaHUs U(HIK) 0OpaTHBIIUCH B ouc banka;

- yCTaHABJIMBATh (M3MEHATH) pa3Mep JIMMUTOB 10 OTACIbHBIM BHJIaM OMepaluii u(1iu) oOIIHi JUMUT Ha BCE
onepauuu 1o Kapre B coorBeTcTBuM C 11.1.14 HacToamux Y caoBuil.

5. Ympama u 6nokupoeka Kapmsbi

5.1. B cnyuae yrtpatel Kaprer u (umm) e€ mcmonms3oBaHus 6e3 cormacusi Kimenrta, Kimuenty neoOxommmo
HeMe JIeHHO o0paTuTbest B bank nmuuno win o TenedoHy mojaepKku, HO HE MO3HEe THS, CIEIYIOIIEero 3a THEM
nony4yeHus: ot baHka yBeqOMIIEHHS O COBEpIIEHHON omepanmu, coobmuB KomoBoe cioBo / naHHBIE TOKYMEHTA,
YIOCTOBEPSIIOIIEr0 JIMYHOCTh, JHOO caMocTosTeNnbHO 3abnokupoBath Kapry uepe3 VYinanéHHele KaHaibl
00CITy)KHBaHUS.

5.2. KnueHT nomKeH He3aMeIUTeNTbHO 00paTHThCs B baHk B clieryrommx cinyvasx:

- omoxupoBka KapTel B pesynbrate BBosa HeBepHoro [IMH-koma;

- u3bsatue Kaprel B [Ipeanpustusix Toprosiu u cepsuca, [IBH unu bankomare.

5.3. ns 6nokuposku Kaptel o Tenedony noanepxku epxarento KapTel He0OX0AMMO COOOITUTH:

- ®UO [epxarens Kaptsr;

- KomoBoe cnoBo uin gaHHbIe TOKYMEHTA, YI0CTOBEPSIOIIero JuaHocTh lepxartens Kaptsr;

- TaTy oOHapyskeHus yrpatbl KapTsr;

5.4. B cnyuae 0noxkupoBku Kaptser / Llugposoii kaptel bankowm, ¢ Bankosckoro cuéra Kinuenra crimchiBaroTcs
JICHEKHBIE CPEACTBA MO ONEPaLNAM, COBEPIIEHHBIM € UCIOIb30BaHueM KapTol n/unm e€ pekBU3UTOB 10 MOMEHTa
onmoxupoBku Kaptel.

5.5. 1ns pa3dnokupoBKH paHee 3abnokupoanHoit Kaptel / Lludposoii kapTel KnnenT npeacrasiser B bank
MUCBMEHHOE 3asiBIICHHUE WIM OCYILECTBISIET pa30IOKMPOBKY uepe3 YaJleHHble KaHalbl 0OCIyXHBaHUS (TIPH
HJINYNN TEXHUYECKOH BO3MOXKHOCTH).

5.6. B cayuae uzpsarus Kapter Ha [Ipeanpusrtusax toprosmu u cepsuca, B [IBH wnn bankomare, Knuent
JoJbKeH oOpatuThesl B bank mo TenedoHy moajaep Ky WM SBUTHCS JTUYHO B BaHK ISl BBISICHEHWs MPHYUH
m3bsatTusl Kaptel. B cimyuae ecniu Kapra Obina u3biATa MO TEXHHYECKMM MNPHYMHAM WM 10 HPUYHMHE
HeBHUMatenbHocTH Kinenra, ona Bo3spamaercs Knuenry. Kapra, nzpsaras no rpeboBanuto banka, niu nmeromas
MeXaHn4ecKue MmoBpexaeHus: KimmeHTty He Bo3Bpamaercs.

6. OmeemcmeeHHocmb CmMOpPOH

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTH 3a HEUCTIOJMHEHNE (HEHA [JIeKaIee NCTIONHEHNE) CBOUX 00sS3aHHOCTEH B
COOTBETCTBHH C 3aKOHOJaTeNbCTBOM Pocculickort @eaepanuu u ycnosusiMu Jlorosopa.

6.2. bank He Hec€T OTBETCTBEHHOCTH 3a cOou B pabore mouThl, VHTepHETa, CeTeil CBSI3M, BO3HUKIIHUE I10
He3aBHCAIMM OT baHka NmpUuYMHAM M TIOBJCKIIME 3a CO0OW HECBOEBPEMEHHOE ITOJIyUYCHHE WJIM HEIOJydYeHHUE
KimenTtom yBenomnenwuii U TokyMeHTOB OT baHka. baHk 0cBOOOXIaeTCs OT UMYIIECTBEHHONH OTBETCTBEHHOCTH B
cllydae TEXHMYECKUX COOEB (OTKIIIOUEHUE/TIOBPEKICHHUE 3JICKTPONUTAHUS U CETel CBS3M, COON IpPOrpaMMHOIO
oOecrieueHus MPOLECCHHIOBOIO IIEHTpPa M 0a3bl HaHHBIX baHka, TexHuueckue coou B ITmaré&xHbIX cucTeMax), a
TaK)K€ B MHBIX CUTYaIUAX, HAXOMSAIIUXCS BHE cepbl KOHTPOJIA baHKka 1 MOBICKIINX 32 COOOM HEBBINIOJHECHHE UM
ycnoBuii Jlorosopa.
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6.3. baHk He HecET OTBETCTBEHHOCTH B cilydae, ecii nHpopmanus o cyerax Kimenta, Kapre, KoHTponbHON
uHpopmanun Kimenra, oruHax u naposisix IocTyna K Y Ialn€HHBIM KaHajlaM OOCITy)KMBaHUs MJIM NPOBEAECHHBIX
KnmrentoM onepanusx cTaHeT M3BECTHOM MHBIM JIMIAM B pe3yJIbTaTe MPOCIyLIIMBaHUS WM IiepexBaTa HHPOPMaIUH
B KaHaJax CBSA3M BO BpeMs UX UCIOJIb30BaHMS.

6.4. bank He HecET OTBETCTBEHHOCTH B ciydae, eciu nHpopMmarus o pekBuzntax Kaptsr, [IMH-kome, mornaax
U [IApOJISIX AOCTYMa K Y Aaj€HHBIM KaHanaM o0CITy)KUBaHUs, KOHTpoJbHas nHpopmanus KirenTta cTaneT H3BeCTHOM
WHBIM JIUIaM B pe3yJbTaTe HeA0OPOCOBECTHOTO BHINONHEHH KIMEHTOM YCIIOBHI MX XpaHEHUsI U UCIIOJIb30BaHUS.

6.5. bank He Hec€r OTBeTCTBEHHOCTH Iepen KimeHToMm 3a omepanuu, COBEpPIIEHHBIE C HCIOJIb30BAHHEM
yTpadenHoi Kapter nim e€ pexBusutos, ecnu Jepxkatens KapTel He coBeprmi AeHCTBUS s €€ OIIOKHPOBKH.

6.6. bank He HecET OTBETCTBEHHOCTHM 3a IIOCIEACTBUS HCIIOJHEHHUS MOpPYYEHHUH, BBIJAHHBIX
HEYMOJHOMOYEHHBIMU JIMIAMH W B TeX CIyd4asX, KOTJa C HCIOJb30BAaHHEM IMPEIyCMOTPEHHBIX OaHKOBCKUMH
npaBuiaMu U JloroBopom npouenyp bank He Mor ycTaHOBUTH (haKTa BbIIa4M PacTIOPSKEHUS HEYITOJTHOMOYECHHBIMU
JUIaMH.

6.7. CtopoHBl OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIONIHEHHME MM HEHaJJeXxallee HCIOIHEHHE
o0s3aTenbcTB 10 JloroBopy, €ciM Takoe HEHCIOIHEHHE OOYCIIOBICHO HMCKIIFOUUTENBHO HACTYIUIGHHEM W/WIN
IEHCTBUEM OOCTOSATETLCTB HEMPEOMONMMMON CHIBI  ((DOPC-MaKOPHBIX  OOCTOSITENIECTB), ITOATBEPKIACMBIX
YIIOJTHOMOYEHHBIMHU Ha TO OpraHU3alMsIMU WM TOCYJapCTBEHHBIMHU OpraHaMU.

6.8. baHk He HECET OTBETCTBEHHOCTH B ClTy4yasx HeBbINonHeHus Knuenrom ycnosuii JJorosopa.

6.9. OtBercTBeHHOCTh banka nepea KineHToM orpaHnuuBaeTca JOKYMEHTAIBHO OATBEPKACHHBIM PEAIbHBIM
yimepOoM, BO3HUKIIUM y KimeHTa B pe3ynbraTe HENpPaBOMEPHBIX JACHCTBUN wiu Oe3xelictBus banka,
JEHCTBYIONIETO MPEIHAMEPEHHO WU ¢ TpyOO HEOCTOPOXKHOCTHIO. Hu mpu kakux oOcrosTenscTBax baHk He HecET
OTBETCTBEHHOCTH nepea KimmenToM 3a kakme-1100 KOCBEHHBIE, TOO0YHBIC WK CIyYaifHbIe YOBITKH 100 yiiepo (B
TOM YHCJI€ YIYIIEHHYIO BBITOY), JaKe B CIIydae, €ClIU OH ObUT YBEIOMJIEH O BO3MOKHOCTH BOSHUKHOBEHUS TAKHX
yOBITKOB MM yiepOa.

6.10. KinueHT HecET OTBETCTBEHHOCTH 34 BCE OINEpaluu, MPoBoauMbIe B IIpeAnpusTUsIX TOProBIN U CEPBUCA,
[1BH, nmoxpaznenenusix banka, bankomarax, yepe3 Y gan€HHple KaHAIBI 00CTYKIBAHHSL.

6.11. KiueHTt Hec€T OTBETCTBEHHOCTH nepen bankom 3a ymiep6 1 pacxosl, moHeceHHble baHkoM B pe3ynbrare
Hapymenus: Kinuenrom ycnoBuit unu nonoxenuit Jloropopa, 3akoHOAATEIbHBIX I HOPMAaTUBHBIX aKTOB.

6.12. KnmeHT HEecET OTBETCTBEHHOCTH 3a pacmpocTpaHeHue (mepemady) mHpopmarmm o KomoBom croBe /
JAHHBIX JJOKYMEHTa, yI0CTOBEPSIOIIET0 JINYHOCTb.

6.13. Tlpu wucnonszoBanuu Jlepkatenem Kaptel YpanéHHbIX KaHaluoB oOciyxuBaHus bank He Hec€r
OTBETCTBEHHOCTH 3a 0€30M1aCHOCTb, TOYHOCTh, 3aKOHHOCTb, IPUTOAHOCTh U IPYTU€ ACHEKThl COAep KaHus JTHO0
($yHKIMOHUPOBaHUS NPOAYKTOB (yciyr) CepBuc-mpoBaiinepa Wix TpeTheil CTOPOHBHI.

6.14. bank He HECET OTBETCTBEHHOCTH, @ TAK)KE HE TIPEAOCTABIISIET MOAJEPAKKY UITH COAEHCTBHE B OTHOIIEHUHT
J000r0 anmapaTHoro WM MPOrpaMMHOTO OOECTIEYEHUs! TPETHEH CTOPOHBI, a TaKKe €€ MHBIX MPOAYKTOB U yCIYyT
(Bxmouast Cuctemy u MoOuinbHOE ycTpoicTBO). B ciydae BO3HMKHOBEHHS JIOOBIX BOIPOCOB HJIM IIPOOJIEM,
CBSI3aHHBIX C UCIIOJIb30BaHUEM IMPOAYKTOB HIIM YCIYT TpeThel cTOpoHsbl, Jlepxkarens KapTel goinkeH oOpamaTbes
HEIMOCPEICTBEHHO K TPEThEN CTOPOHE AJIS MOyUYeHHUs KIMEHTCKON MOACPKKH U ToMoIy. [Ipu BOSHUKHOBEHUH Y
Heprxatenst Kaptel BorpocoB no ucnosp3oBannio CucteMsl (3a HCKITIOUEHHEM ucronb3oBanus LludpoBoii kapThr)
Hepxatens KapTel ommkeH oOpamarbest HeOCPeICTBEHHO B ¢y 0y mojyiep:kku CHCTEMBI.

6.15. baHk He HECET OTBETCTBEHHOCTH 3a CUTYAIlUHW, HAXOJSAIIAECS BHE c(hepbl ero KOHTPOJIS, CBA3aHHEBIE CO
cOosiMH B pabOTe CUCTEM OIUIATHI, pacCUeTOB, 00paOOTKH U IIepelaun JaHHBIX, a Takxke, eciny KapTa He Oblia npuHsiTa
K OILIaTe TPEThEU CTOPOHOM.

6.16. Jlep>xarens KapTel cornamaercs ¢ TeM, 4To GyHKIMH Y Aan€HHBIX KaHaIoB o0cayxuBanus u Lludposoit
KapThl MOTYT OOHOBJISITHCSI aBTOMAaTHYECKH 0€3 HampaBlieHHs JOTIONHUTEIHLHOTO yBeJOMIIeHUs. B mo6oii MOMeHT
BaHk MOXXeT IPUHATH PELIeHUE O PACIIUPEHUH, COKPAILIEHUH JTMO0 MPHOCTaHOBKE BUIOB /MK 00BEMOB OIIepaLuii,
npenycMotpeHHbix Lndposoii kapToii, a Takke 00 H3MEHEHHH TPOLIEAYPHI PETHCTPAIUH.

6.17. locTym, ucmonb30BaHue U oociyxuBanue L{udporoii kapThl 3aBUCAT OT 00bEMa yciayr CUCTEMBI U CeTH
Omneparopa 6ecripoBogHO# cBs3U. baHk He sBisieTcs onepaTopoM yciyr Cucremsl U cetr OnepaTopa OecripoBOIHON
CBSI3U M HE KOHTpOJIMpYET ux AeiicTBus. bank He Hec€T oTBeTcTBeHHOCTH mepen Jepxkarenem Kaprtel 3a iro0Obie
00CTOSITENILCTBA, KOTOPBIE MOTYT TIpepBaTh, CO3/aTh MPEMSATCTBHS WM HMHBIM 00pa3oM OTpa3UThCs Ha
¢yHkunonupoBanuu Jr00oi LlnppoBoil KapTel, BKIIOUYas 3aCpiKKH WM HpephiBaHHME OECHpPOBOAHOHN CBS3M,
HEIOCTYIMHOCTh yciuyr CHcTeMBI THO0 ycIyr OeCIpoBOIHON CBSI3M, OrpaHMYEHHUsT OECIIPOBOJHOTO TTOKPBITHA, COOH
pabotsl CHCTEMEL.

6.18. Ucnonw3oBanue [{udpoBoii kapThl mpemycMaTpHBaeT IIEKTPOHHYIO Iepejady JUYHOW WH(opMarmn
yepe3 COEIUHEHHE TpeTbell cTOpoHbl. [lockonbKy baHK HE OCYHIECTBISET SKCIIyaTalMI0 M KOHTPOJIb TaKUX
COCTMHECHUM, baHK He MOXET rapaHTHPOBATH OE30TACHOCTh TAKOW IIEpeIauy TaHHbIX.
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6.19. bank ocraBisieT 3a coO00H MpaBO Ha JIOOBIX OCHOBAHHAX MPEKPATHTH 00CIYKMBaHHUE, IOANEPKKY JTH000H
Hudposoit kapthl mub0 yuactue B Cucteme. baHk BmpaBe 3a0J0KHPOBATh, OTPAHHYWTH, MPUOCTAHOBUTH HWIIH
MPEKPaTUTh KCIONb30BaHue r000i LlndpoBoit kapTel B cinydyae HapymieHus [epxkatenem KapTel HacTosImmx
VYcnosuid, ycnoBuii CepBHc-ipoBaiiiepa, a Takke JOrOBOPOB C TPETHHMH JHMLAMH JMOO MpH Hannuuu y banka
MOIO3PEHHU B MOIIIEHHHYECKOW JeSITENFHOCTH Wi 3noynoTpednenun LndpoBoit kapToi.

6.20. CepBuc-mipoBaiinep ocraBiseT 3a co00il mpaBo OJOKUPOBATh, OTPAHHYNUTH, MPHUOCTAHOBHUTH WU
npekpatuth ucnonb3oBanue Lludposoii xaptel [epxarenem Kaptel w/wnm m3menuts QyHkuun Cuctemsl 6e3
ccpuikd Ha bank. Jlepxxarens KapTel cornamaercs, 4To B TakoM ciy4yae baHK He HECET OTBETCTBEHHOCTH IEpen
Hepxatenem KapTbl uiau TpeTheit CTOPOHOM.

6.21. [locne ycTpaneHHs BpeMEHHOTO OJIOKMPOBaHUs WK pUocTaHoBKU L{ngpoBoii kapThl (Hanpumep, mocie
MpOBEeNEHNsI TMPOBEPKH Ha HalWMuue MoOIIeHHWYeckux nedctBuil) J[lepxkarens KapThl MOXET NpOIOIKUTH
ncrnonp30BaHue ycryr CHCTEMBI.

6.22. Jlepxatens Kapter BnpaBe ynmamuth LludpoByro kapTy n3 CucTeMbl, NMPOHAS COOTBETCTBYIOIIYIO
npouenypy B Cucteme Ha MobuibHOM ycTpoiicTBe. [lpn Takux oOctositenscTBax bank mpomomkaer o0paboOTKy
TOOBIX HEMCIIOTTHEHHBIX PACIIOPSHKEHHH 0 OTIEpAIisIM ¢ UCTIoIp30BanueM L{udpoBoii kapThI.

7. [Nopsi0ok eHeceHUs1 u3MeHeHUll u donosiHeHuUli 8 OoKymMeHmMblI [Jocosopa

7.1. Baecenue n3MeHeHUH 1 (MJTH ) JOTTOJTHCHUH B HACTOSIIIIAE Y CIIOBHS MIPOU3BOAUTCS baHKOM ¢ 00s3aTeTEHBIM
yBenomiieHneM KineHtoB B cootBeTcTBHM ¢ 2.4.11. HacToAmux Y caoBuil.

7.2. bank nadopmupyet Knrenra o Takux n3MeHEeHUsIX U (WIIK) IOTIOJTHEHUAX HE Mmo3/aHee, yeM 3a 10 (gecsTs)
KaJIeHOApHBIX AHEH 10 BCTYIUICHUS UX B CHUILY.

7.3. C uenbo obecrieyeHns: TapaHTHPOBAHHOTO O3HAKOMJICHUS C U3MEHEHUSIMU U IOTIOJTHEHUSIMH, BHOCUMBIMH
B Hacrosmue YcioBus u (Win) apyrue JokymeHTsl [loroBopa, KnueHT o0s3aH He peke OAHOro pa3a B MeECSI
CaMOCTOSITETIHHO WM Yepe3 TPEThUX JIUL 3HAKOMUTHCS U OTCIEXKUBATh BCE U3MEHEHUS U JAOMOJHEHHsI, BHOCUMBIE
bankom B Hacrosimue YcmoBus, pasMernaeMble Ha caiite banka B cetm UHTepHer https://orbank.ru/ u B
noapasfencHuax banka, oCymecTBISIOMMX 00CTy)KUBaHHE PUINUECKHUX JIUII.

7.4. JIroOble U3MEHEHUSI U AOTIOJTHEHUS], BHOCHMBIE B HACTOSIINE Y CJIOBUS B TIOPSAKE, YCTAHOBICHHOM TI. 7.1.,
. 7.2. HACTOSILIMX YCIOBUM, C MOMEHTa BCTYIUICHUS HX B CWIY pacHmpocTpaHstoTcs Ha Bcex KiHeHTOoB,
npucoequHuBmuxca K Jlorosopy. B cinyuyae Hecormacus ¢ M3MEHEHUSIMH M (MJIM) JIOTIOJHEHUSIMH, BHECEHHBIMU
Bankom B Hactosimue Ycnosus, KimeHt Bnpase pacToprayTh JloroBop, o0patuBmrce B baHk THYHO ¢ AOKyMEHTOM,
YIOCTOBEPSIIOIINM JIMYHOCTb, JINOO MOCPEICTBOM Y AaJIEHHBIX KaHAIOB 00CITyKUBaHUS (IIPY HATMYMH TEXHUYECKOM
BO3MOXHOCTH) NIPH yCJIOBUH HCIOIHEHUs BceX 00s13aTenbeTB nepen bankoM B pamkax Jorosopa.

8. Coanacue Ha 06pabomkKy nepcoHasibHbIX OaHHbIX

8.1. Ilpu moanucanuu 3assnenus Knuent npenocrasnser baHky corjacue Ha 00pabOTKy ero ImepcoHaIbHbBIX
JTAHHBIX, IEPCOHANBHBIX JAaHHBIX €T0 HECOBEPIIEHHOIETHUX eTel (MpU HAIWYNM), a TAaKXKe MpeaocTaBiseT banky
NEPCOHANBHBIC JTaHHbIE COBEPIIEHHOJETHUX TPETHUX JIUL (IIPY HAJIMYHH), a B CiIydae 0QpOpMIICHUS Y HUBEpCATIbHOM
KapThl xuTenss OpeHOyprckoil 001acTH MPeaoCTaBIIseT COrNIaCHe TaKKE M OPraHU3alusIM, YKa3aHHBIM B II€peyHe
YYaCTHUKOB WH(POPMAIIMOHHOW CHUCTEMBbI «YHUBepcajibHas Kapta xuteis OpeHOyprckoi oOmactm» (najiee —
WudopmaiimonHas cuctema), SBISTIOUIAMUCS OTIEpaTopaMu, BOBICUEHHBIMH B 00paOOTKY MEPCOHAIBHBIX JaHHBIX
neprkateneil Y HuBepcalbHbIX KapT xxuteneit OpeHOyprekoit obnactu (fanee — nepeyeHb y9acTHUKOB), HHGOPMAaLUs
0 KOTOPBIX pa3MelleHa Ha MH(OPMAIMOHHOM pecypce B ceTd MHTepHeT Ha oQUIIMaTbHOM caiiTe MHHUCTEPCTBA
mudpoBoro passutus u cBsizu OpeHOyprckoii obmactu https://digital.orb.ru/ u moprane «YHuBepcaidbHas KapTa
xurens OpeHOyprekoii obmactiy http://uco.orb.ru/'.

8.2. Ilox nepcoHaIbHBIMU JaHHBIMU TIOHUMAIOTCSI cBeieHus 0 Kimenre / TpeThux numax:

- YKa3aHHbIE B 3asBICHUY;

- nostyuennbie u3 ECHUA u EBC B cniyyae Y nanénHol uaeHTUGUKAIUY;

- B ciyyae odopmieHHS YHHUBepcalbHOHW KapThl kuTeiast OpeHOyprckoil o0JacTH TakKe: PEKBH3HTHI
0aHKOBCKOT'O cueTa YHUBEpCALHOW KapThl xutenss OpeHOyprckoi obmacTy, HHPOpPMAIUS O HAIMYWU TpaBa Ha
Mpoe3/ M0 COIMMATBHONW TPAHCIIOPTHON KapTe W MEp COIMAIbHOW MOMIEPKKH Ha TPOE3Nl B OOIIECTBEHHOM H
MPUTOPOIHOM KEJIE3HOJOPOXKHOM TpaHcnopTe, ¢poto nuna Kinuenra B 1ensx pa3menieHus Ha Y HUBEpPCaJIbHOM KapTe
xurens OpeHOyprckoi o0jacTd, CBEOEHHS, MOJIYYEHHbIE OT TOCYJApCTBEHHBIX OPraHoB, TOCYJapCTBEHHBIX
WHPOPMAITMOHHBIX CUCTEM, IMHOW cUCTeMbl HieHTuKanuu 1 ayreHTudukamuu (ECHUA), ®onna neHCHOHHOTO

! Uzmenenus 6 nepeuens yuacmuuxoe Mngopmayuonnoii cucmemot pasmewaiomes 6 cemu Humepnem na oguyuansrom
caiime MmuHucmepcmea yu@posoco pazeumus u ceszu Openbypeckoi obaacmu  hitps.://digital.orb.ru/ u nopmane
«Ynusepcanvnas xapma ocumens Openbdypeckou obnracmuy http://uco.orb.ru/. Bce usmenenus, 6Hocumvie 6 nepeuens
VUACMHUKOG, 6CMYNAION 8 CULY U CIMAHOBMCSL 00513AMENbHbIMU 6 OAMY MAK020 PA3MEUeHUsL.
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W couuambHOro crpaxoBanus Poccuiickoit ~ ®Dexepaunu, CcBeACHHUS, MONYYCHHBIE 4Yepe3  CUCTEMY
MEKBEIOMCTBEHHOTO DJICKTPOHHOTO B3amMozcucTBus (CMOB) w/wm w3 cerm MHTEpHET, WWIH W3 HWHBIX
OO0IIEAOCTYITHBIX HCTOYHUKOB MEPCOHATIBHBIX TaHHBIX.

8.3. Llennro 00pabOTKM MEPCOHATBHBIX JaHHBIX SBIAETCS UCoNHeHne JloroBopa.

8.4. Tlom oOpaboTkoil baHkOM IEepCOHANBHBIX NMAaHHBIX B COOTBETCTBHH ¢ DenepalbHBIM 3aKOHOM OT
27.07.2006r. N 152-®3 «O mepcoHambHBIX MaHHBIX» (Hamee — Demepanbrblii 3aKk0H Ne 152-D3) mormmaeTcs
neiicTBUe (omepanys) WIM COBOKYNHOCTh ICWCTBHH (Omepaluii), COBEpIIAEMbIX C HCIOJIb30BAHUEM CPEICTB
aBTOMaTH3alMy MWiIM Oe3 HCIONb30BAHUS TaKUX CPEICTB C IEPCOHAJIBHBIMU JaHHBIMU: CcOOp, 3aIlUCh,
cucTeMaTu3alys, HAKOIJICHWE, XpaHEeHHe, yTouHeHue (OOHOBIIEHHE, W3MEHEHHUE), W3BJICUCHHE, HCIIOJIb30BAHUE,
o0e3nuynBaHue, ONOKUPOBAaHWE, YAAJCHHUE, YHUUTOXKEHUE, Tepenada (IpeaocTaBlIeHUe, NOCTYI), B TOM YHCIE
nepeAaya TPETbUM JIMLAM, JACHCTBYIOIIMM HAa OCHOBaHMHM AareHTCKUX JIOTOBOPOB WIIM HHBIX JIOTOBOPOB,
3aKJIIOYEHHBIX MMH ¢ baHKOM W comepkammx yciaoBue 00 o0paboTke MepCOHANBHBIX JaHHBIX B 00BeMe,
HEOOXOIMMOM JJIsl HCIIOJTHEHUS! TaKUX JOTOBOPOB, a TAKXKE YCIOBHE O KOH(HUAECHIMATHHOCTH M Hepas3riIalleHuH
nHpopmanun. [lepedeHp ykazaHHBIX TPETHHX JIMI pa3MelleH Ha caiite banka https://orbank.ru/ («Ilepeuens TpeTbux
JIML, KOTOPBIE OCYLIECTBISIIOT 00pPa0OTKYy MEPCOHANBHBIX JAaHHBIX KIMEHTOB Ha OCHOBAHUH 3aKJIIOUCHHBIX MU C
Bankom 10roBopoB») 1 MOXKET ObITh U3MEHEH baHKOM B CBSI3H C 3aKIIFOUEHUEM/PACTOPIKEHUEM ar€HTCKUX W HHBIX
JIOTOBOPOB, 3aKJIIOYCHHBIX TPETHHMHU JIMIAaMU ¢ baHKOM W coaepamux ycioBue 00 00pabOTKe MEepCOHAIBHBIX
JIAHHBIX, 0 YeM BaHK M3BEIaeT KIHeHTa MyTeM 0OHOBIeH s HH(OPMAIHH Ha caiite Barka®,

8.5. KnueHT noATBEpKAAET, YTO:

- MIepCOHAJIbHBIE JaHHbIE COBEPIICHHOJIIETHUX TpeThux(ero) nui(a) (mpyu HaJTM4YUK TaKOBBIX JIMII) MOITYy4HiI(a)
HETMOCPEICTBEHHO OT ATUX(ITOTO) TPeThHUX(ero) MuIy(a) ¢ ux(ero) Coriacus;

- YBEIOMMJI KaXI0€ TAKOE JIMLIO O NIepeaade ero NepCcoHaNbHBIX JaHHBIX baHKy B mopsiike, yKka3aHHOM B CT. 18
OepnepanpHoro 3axkoHa Ne 152-d3, 0 TOM, YTO JIUIIO MOXKET OTO3BaTh CBOE COTIACHE B COOTBETCTBUU C TIOPSIKOM,
yKa3aHHBIM B II. 8.6 HACTOSIIIUX Y CIIOBUH.

8.6. Cormacue Ha 00pabOTKy IMEPCOHANBHBIX JAaHHBIX BCTYMAeT B CHIIy CO IHS TIOANHMCAHUS 3asBICHUS U
NEHCTBYET 10 JOCTHKCHUS LEeIH 00paOOTKH - MOJIHOTO MCIIONTHEHUSI CTOPOHAMH CBOUX 00513aTeNbCTB 110 JloroBOpY.

Cornacue Ha 00pa0OTKY MEPCOHAIBHBIX JAAHHBIX MOXET OBITh 0TO3BaHO KiMeHTOM (B T. Y. B OTHOIICHUU
HECOBEPLICHHOJETHUX TPEThUX JHIL (MPH HAIWYKH)), COBEPIICHHOIETHIM TPETHUM JIMLIOM TI0 €r0 OOpAaIlIEeHHIO B
Bank / k TpetbeMy nuily (B 000 (hopMe, TTO3BOISIONIEH TOATBEPAUTH (PAKT MOTydeHUs] baHKOM / TpeTbUM JIUIIOM
OT3bIBa), €CIM MHOE HE YCTaHOBIIEHO 3aKOHOAaTenbcTBOM P®. B ciydae oT3piBa cormacus Mocie 3aKIIOUYSHHS
Horosopa baHk / TpeTbe NHII0O MMEET HPaBO MPONOLKUTH 00pabOTKY MEPCOHATBHBIX AAHHBIX HAa OCHOBAHMSAX,
PEAYCMOTPEHHBIX JEHCTBYIOUIUM 3aKOHOAATEIECTBOM PO’

8.7. B cnyuae ohopmiieHust YHHBepcaIbHOM KapThl xkutens OpeHOyprekoit obiacti Knuent:

- corJialaeTcs Ha MOJydYeHHe M nepenady MHGOpPMaLUM O HOMEpEe M JaTe BbIOAud IOJIMca 00s3aTelIbHOrO
MEAUIUHCKOTO CTPaxOBaHUs TOCYIapCTBEHHBIM Ka3eHHBIM yupekaeHueM «LleHTp nH(pOpMalrOHHBIX TEXHOJIOTHH
Openbyprekoii obmactu» (aapec: 460014, OpenOyprckas obnactb, r. OpeHOypr, yia. Ko6osesa, n. 1, xa6. 301)
OpraHu3alysIM, YKa3aHHbIM B IIepeyHe y4acTHUKOB H(pOpPMaLMOHHON CHCTEMBI;

- IOATBEPXKAAET, uTO ¢ noctaHosneHueM IIpaButensctBa OpenOyprekoii oonactu ot 27.10.2020 Ne 876-nim «O06
YHHUBEPCAIbHOH KapTe sxutesst OpeHOyprckoi 001acTh 03HAKOMIICH;

- corjiamaercsi Ha TMOJlydYeHHWe OT MHHHUCTEpPCTBa IU(poBoro pa3sutus U cBsizu OpeHOyprckoi obmactv u
rOCYJapCTBEHHOI0 Ka3eHHOTo yupexkaeHus «Llentp unHpopmMannoHHBIX TexHoNorui OpeHOyprckoil obmactuy
pacchllkKi MaTepuajoB HWH()OPMAIIMOHHOTO XapakTepa B paMKax IMPOeKTa «YHHBEpcalbHas KapTa >KUTENs
Openbyprckoii od1acTi» Ha MOOWIBHEIHN TesteoH U (WITH) IIEKTPOHHBIN aJipec, yKa3aHHbIe B 3asBICHUH.

9. lMpo4ue ycrnoesus

9.1. B cnyyae Hanu4usi BO3pakeHUH IO onepanusaM, YKa3aHHBIM B BBITTUCKE 10 bankoBckomy cuéry, Kinent
HUMeeT IPaBo NPeAbsBUTH B baHK NpeTeH3nIo B TMCbMEHHOM Buze He no3anee 30 (Tpuauatu) KajleHIapHbIX AHEH ¢
JaThl COBEpIIeHNs TpaH3akiuu. [Ipu 3Tom ecim KimmeHT He corylaceH ¢ CcyMMOMH CITUCaHUs CPeACTB ¢ baHKOBCKOro
cuéTa, COOTBETCTBYIOIIEH TOM WM HHOM OTIepaIiii, OH 00s513aH HANpaBuUTh B baHK MpeTeH3uio B MUCbMEHHOM (hopme
U TIPUIOKHUTH JJOKYMEHTBI, KOTOphIe ObUTH OQOPMIICHBI NPU COBEPIICHUH IAHHOW ONEepaluy M MOATBEP)KIAIOT
000CHOBAaHHOCTbH JIOBOJIOB, 3asIBICHHBIX B IIPETCH3UH.

2 Banx umeem npaso 6 0OHOCMOPOHHEM NOPAOKE HOCUMb USMEHEHUS 6 Nepedenb mpemvux auy. Bee usmenenus, sHocumvie
Bankxom 6 nepeuens mpemovux uy, 6cmynarom 6 CULy U CHAHO8IMCsl 0053amebHblMU 8 0amy pasmeujenus na caume banka.

3 Banx / mpemve nuyo npodonxcaem 06pabomxy nepcoHanbHbx OAHHBIX, HANPUMEp, ecu cpok okoHuanus Jozosopa ne
Hacmynun u o6pabomka NepCoOHANbHLIX OAHHLIX HE0OX00UMAa 0N €20 UCHOIHEHUS U/UNU 0151 GLINOJHEHUS B03/I0NCEHHBIX
3AKOHOO0AMeNbCmM8oM HA  Onepamopa  00s3aHHOCMEU,  U/Ull, UCNOAHA — MpebO8aAHUs  HAL0208020, OAHKOBCKO20
3aKOHOO0AMENbCMEA, HOPMAMUEHbIX akmos Banka Poccuu.
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9.2. Ecnu no ucteuenun 30 (TpuAuaTH) KaleHAApPHBIX THEH ¢ MOMEHTa OTpaskeHHs TpaH3akuuu no Kapre B
baHk He HOCTYISAT BO3pa)keHMsI IO YKa3aHHBIM B BBIIIMCKE ONEPALUSAM, TO COBEPIIECHHBIE ONEPALUU U OCTATOK
cpeacTB Ha baHKOBCKOM CU€Te CUMTAIOTCS OATBEPKACHHBIMH.

9.3. Bce cnopsl 1 pasHoriacus mexay bankom n KnmentoM mo moBoay mcnonHeHus JloroBopa peraroTcst
nyTéM mneperoBopoB. B ciayuae He noctikeHus coriacusi mexnay bankom u Kimentom cnopel mo [lorosopy
paccMaTpuBarOTCA B MOPSAKE, IPEAYCMOTPEHHOM JEHCTBYOLINM 3aKOHOAATEICTBOM PO.

9.4. Bank B momHOM o0beMe omtaunBaeT JJokyMeHTHl, coctaBieHHble KimmenTamu ¢ ucnonbp3oBanuem Kapt. B
cllyyae OCYILECTBJICHHs orepauuil mo baHkoBckoMy cu€Ty Ipu OTCYTCTBHM Ha HEM JEHEXKHBIX CPEICTB, JIHOO
HeJOoCTaTKa cpelcTB Ha bankoBckoM cuére KnmeHrta s mosHOW ominatsl JJOKYMEHTOB M BCEX YCTaHOBIIEHHBIX
Tapudamu komuccuii, Hanoros, nenerd u mwrpados, bank npenocrasnser Knuenty Texnuueckuit oBepapadt, 3a
KOTOPBI B3UMAETCs KOMUCCHS B COOTBETCTBUU C yCTaHOBIEHHBIMH B banke Tapudamu.

9.5. Bo BceM ocTanmpbHOM, YTO HE MPETyCMOTPEHO ycioBusMHu JloroBopa, HacTtosmux Yciaoswuid, CTOPOHBI
PYKOBOJCTBYIOTCS I€HCTBYIOIIMM 3aKOHOAATENBCTBOM PO,

9.6. 1o mr00BIM BOIIPOCAM, CBSI3aHHBIM C TMOAAEPKKOH MoOMIBHBIX ycTpoiicTB B Cucteme, [epixkarens KapTs
JOIbKeH oOpamaThest HanpsiMyto kK CepBUC-TIpoBaiepy.

9.7. dns nomydeHust UHGOPMALUH O JTIOOBIX OIPaHUYEHUSX WIN JIMMHUTAX B OTHOIIEHMH yciayr Cucremsl, a
TaKke O TPeOOBAaHUSX, KacaloUIMXCsl MPOrpaMMHOTO M ammapaTHOro obecneuenwus, Jepxkarens Kaptel momkeH
oOparathcst HanpsAaMyto kK CepBUC-TIpoBaiaepy.

9.8. s momyyeHwust TF00BIX CBEACHU 0 KOH(PUACHIIMAIBHOCTH U 0€30IIaCHOCTH MCTIONB30BaHMsI MOOUIBHOTO
ycrpoiictBa, Cucremsl i MutepHerta, [epxkarens Kaptel qomken obpamartbess k' CepBuc-TIpoBaiiiepy WM K
OmnepaTtopy GECIIpOBOTHOM CBSI3H.

9.9. bank uadopmupyert Jepxkartens Kapter o mpase CepBuc-miposaiifepa:

- TpeboBaTh YCTAaHOBKH HEKOTOPBHIX WM Bcex (GyHKImA KomoBoi 3ammthl, [IMH-komoB, OmomeTrprudeckoit
I/II[GHTI/I(I)I/IKHHI/II/I WJIN UHBIX BKIIIOYACMBIX CepBHC-HpOBaﬁI{CPOM COIIOCTaBUMbIX MEXaHHU3MOB ayTCHTI/I(bI/IKaHI/II/I JJIs
KOHTpOJIs JocTyna kK Cucreme;

- TpeGOBaTh MPEIOCTABICHHS WM Pa3pellieH sl J0CTyma (IOCPEICTBOM YKa3aHUs 3aperUCTPUPOBAHHON KapThl
WJIM UHBIM CIIOCOO0M) K MH(OpMAaIIMu, KOTOpasi 000CHOBAaHHO MOXeT MmoTpedoBaThcst CepBUC-TIpOBaiiaepy;

- 10 Havaia ucroib3oBanus CUcTeMbl TpeOOBaTh coriacusi Ha cOOMI0IeHNE MONoXKeHnH 1 ycnouil CepBuc-
npoBaiinepa;

- bnokupoBath yuactre baHka u, Kak cleIcTBHe, BO3MOKHOCTh yuacTtusi Kapt banka B Cucteme.
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