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Tepmun Omnpenesienne

ABTOpH3aNUs [oaTBepxknenne momHomounii Kimenta Ha monmydyeHne WHQPOPMAaLMOHHBIX
yciyr, Ha (popMupoBaHre U Tiepenady PacuérHpix mokymeHTOB baHKy uepes
HHTEPHET-0aHK

AyTeHTH(pHKANMA VYnocTtoBepeHne nMpaBoMOYHOCTU oOpaienns: KiueHta AUCTaHIMOHHO dYepes

WHTEpHET-0aHK AJIs1 COBEpIICHHUS onepanunii o cuetam. AyreHtudukanus Kiu-
€HTa B MHTEpHET-0aHKEe OCYIIECTBIIAETCS 10 NapOJI0

ba3a jaHHbIX

ba3za nannbix banka Poccnu 0 ciaydasix v MONBITKaxX OCYIIECTBICHUS IEPEBOJOB
JICHSXKHBIX cpeacTB 0e3 JloOpoBosbHOTO cornacusi Kimenra

bank AxknmoHepHoe 00mecTBo komMmepueckuii 6ank «OPEHBYPI», cokpaimentoe
HanmenoBanne: AO «BAHK OPEHBYPI», munenzus LIb PD Ne 3269 or 31
mapta 2016 rona

Horosop COBOKYITHOCTH CIICIYIOMINX JOKYMEHTOB:

- 3asBlIEeHHE HA ITOAK/IFOUEHHE,

- Hacrosimue IIpaBuna,

- Tapuosr.

SIBnsieTcss MOTOBOPOM MPUCOSAMHEHMS. 3aKitoueHue JloroBopa mpou3BOAUTCS
corjracHo ctatbe 428 'K PD

JoOpoBosibHOE coriacue

Hannune cormacus KnueHnra Ha mepeBoj] AEHEKHBIX CPECTB WIN HAIWYHE CO-
mnacus KineHnTta Ha mepeBos JEHEXKHBIX CPEJICTB, MOJIyYEHHOTO MPHU OTCYT-
CTBHH BIMSHUS 0OMaHa WM 310ynoTpebienus noseprueM Kimenra co cropoHsl
TPETHHX JIULI.

ITpu3Haky ocylecTBICHUS IEPEBOa AEHEKHBIX CPEICTB 0e3 J0OPOBOIILHOIO
cornacusl KIMEHTa ycTaHaBiMBaroTcs bankoMm Poccum M pasmemarorcs Ha
ero opuuManbHOM caiiTe B MH)OPMAIlMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
HNHureprer

EBC

Enunas 6nomerpuueckas cuctema (poccuiickas mudposas miatdopma), odec-
MeYnBaroIas o0paboTKy, BKIIt0Uas cOOp U XpaHEHHEe OMOMETPHUYECKHX MEPCO-
HAJIBHBIX JIAHHBIX, UX MPOBEPKY U Mepeaauy UHGOpMaIiu O CTEEHH UX COOT-
BETCTBHA MPECIOCTABICHHBIM 6I/IOMeTpI/I‘IeCKI/IM INEPCOHAJIILHBIM JTaHHBIM (FO-
JIOCY M JIUITY) (PU3UYECKOro JIuIa - TpakjaHuHa PD

ECHA

denepanbHas rocyaapcTBeHHas nHpopmanuoHHas cucrema «Enunas  cu-
cTeMa WACHTU(UKANNN U ayTeHTUDUKAMH B WHQPACTPYKType, obdecrtie-
YyuBarole HHPOPMAIIMOHHO-TEXHOJIOTHYECKOE B3aUMO/IeicTBIE HH(POPMAITU-
OHHBIX CHCTEM, HCIIOIb3YEMBIX JUIsl PEOCTABICHUS TOCYJAPCTBEHHBIX U MY-
HHULUIAJIBHBIX YCIYT B 3JIEKTPOHHOU (opmey», obecriednBaromas CaHKIIMOHH-
POBaHHBIN JIOCTYN yYaCTHUKOB HH(MOPMAIMOHHOTO B3aUMOJACUCTBHS (TpaxK-
JaH-3asBUTEJICH U JOJDKHOCTHBIX JIHI OPTaHOB UCTIOJIHUTEIBHOM BIACTH) K WH-
(dopmarmu, comepikalieiics B rocyJapcTBEHHBIX HH(POPMAIIMOHHBIX CHCTEMaX
Y MHBIX HHQOPMAIIMOHHBIX CHCTEMA

Naentnduxanus

Ycranosnenue muuHOCTH KitneHTa B MHTEPHET-0aHKe, OCYIIECTRIISICTCS 110 JIO-
ru"y. KimmeHTt cunraercs uIeHTH(QUIMPOBAHHBIM B CITy4ae, KOT/1a BBEIEHHBIN
VM JIOTHH B MIHTEPHET-0aHKE COBIAAET C IOTHHOM, TPUCBOEHHBIM KitneHTy nipu
pETUCTpalliy B UHTEPHET-0aHKe

HNHTepHeT-0aHK

ABTOMaTH3MpPOBAaHHAS CHCTEMa IUCTAHIIMOHHO-OAHKOBCKOTO OOCITY)KMBaHUS
Knmenra B banke. Jloctyn Bo3moxeH uepe3 web-unrepdeiic uim MobuiabHoe
MIPHJIOKEHUE

Kiauenr

duznveckoe IuIo, Tpaxaanind PO wim nmuio 6e3 rpakJjaHCTBa, 3aKITI0YUBIIEE
Jorosop ¢ bankowm, B ToM grciie B Bo3pacte oT 14-tu 1o 18-t set

Mo0OnibHOe NpUJIoKEeHHEe

[IporpammMHoe obecriedeHue, npegHa3sHAYEHHOE Ui Pa0OTHI B CUCTEME «HH-
tepHeT-0aHK» AO «bBAHK OPEHBYPI™» Ha cmapTdoHax, miaHmerax u Ipy-
I'MX MOOWIBHBIX YCTpOMCTBaX, pa3paboTaHHOE JUIsl ONEPAIMOHHBIX CHCTEM
Android u 10S

IMPABUIIA
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http://www.cbr.ru/

Homep moOuabHOrO TENTC-
¢ona

Homep mMoOunbHOTO TenedoHa, ykazaHHbIM KimeHTOM B 3asBICHMM HA TIO-
KIIIOUCHHE/M3MeHEeHre, oo coxpaHeHHbli B ECUA u ucnois3yembiil npu
VY nanénnoit unentudukaym. Mcmons3yercs mist orripasku Kimmenty PazoBoro
cekpeTHoro naposst. Ecnu ykaspiBaemsiid KiieHTOM npy MOAKITIOYEHUN/U3Me-
HEHHH HOMEp MOOWMIIBHOTO TelleoHa panee He ObIIT COXpaHEH B IPOTPaMMHOM
koMmrutekce barka (kpome cirydast Y nanéHHON UASHTU(UKAIINHT ), TO UCTIOIB30-
BaHHE TAKOro HoMepa OyJaeT HEBO3MOKHO

Onepatop cepBuca

3AO «bunnunrossiii nentp» (OI'PH: 1025400512400, MUHH: 5401152049)

IlepcoHasibHbIE TaHHDbIE

JIro6ast mHpOpMAIIHSI, OTHOCAIIASCS K ONPEACTICHHOMY HITH ONPEIeNIIeMOMY Ha
OCHOBaHMH TaK0¥ nHbopMaIwu GU3NIECKOMY JHUILY (CyOBEKTy IMepCOHATBHBIX
JAaHHBIX), B TOM YHUCIIC €r0 (haMuIusi, UMsl, OTUYECTBO, T'0JI, MECSII, IaTa U MECTO
POXICHHMS, CEpUs, HOMED, JaTa BhIJaYd U HAMMCHOBAHHE OpPTaHa BhIJIABIICTO
nacnopt, UHH, ampec, Tenedon, cemeitroe, coransHOe, IMYIIIECTBEHHOE T10-
JIO’)KEHUE, 00pazoBaHue, Mpodeccusi, TpyIoBas ACITEIbHOCTbD, IOXOIbI, CBE/IC-
HUS, XapaKTepu3yIolme coONroieHne 3akoHoaarenscTBa PD, npyras undop-
Marusi, KOTopass MOXeT ToTpeboBaTbcsi baHKy B X011e MCTIOJTHEHHS TOTOBOP-
HBIX 0053aTEIHCTB W/MITU B CITydae HEHa [IeKAIIEero NCIIOTHEHUS (PH3NIeCKUM
JIUIOM (CYOBEKTOM MEPCOHAIBHBIX JAHHBIX) IAHHBIX 0053aTE/IbCTB

IIpaBuia

Hacrosiue TpaBuna o0ciyxuBaHus (PU3MUSCKUX JIUI] B CUCTEME «UHTCPHET-
0anx» B AO «bAHK OPEHEVYPI»

IIpoueccuHroBbIii HEHTP

IOpunnyeckoe 1m0, YyNOTHOMOYEHHOE OaHKAMU-YYAaCTHHKAMH IUIATEXKHOM
CHCTEMBI Ha TIpOBeJIcHNE 00Pa0OTKH TpaH3aKIMi (TIPOLIECCHHT), OCYIIECTBIIS-
FOLEE B3aNMOACHCTBIE MEXAY YIaCTHUKAMH PACUETOB - KPEIUTHBIMU OpraHu-
3anuAMHU. B oTHOmeHnn kapt «Mup» IpOLECCHHTOBBIM LIEHTPOM SIBISETCS 3a-
KpbIToe akipoHepHoe obuiectBo Iponeccunrossiii Lentp «KaprCrangapty

Paboumnii nenn

B pamkax IIpaBui — eHb, B KOTOPBIM NOApa3eIeHUsIMU baHKka OCyLIECTBIIS-
eTcsi 00cy)KuBaHue (PU3NIECKUX JTUI]

Pa3zoBblii cekpeTHbII na-
poJib

YHuKanpHBIH Ha0Op CHMBOJIOB, TpenocTaBiseMblii Kmuenty Ha Homep mo-
ounpHOTO TenedoHa / MoOMIBHOE yeTpoicTBo B Buae SMS/PUSH B cydasx,
onpenencéuusix IlpasuiiamMu

PacuéTHblii JOKyMeHT

OdopmnerHoe B BUIE DIEKTPOHHOTO JTOKyMEHTa pacnopsbkenue Kiuenra o
cnucaHn (TepeBoie) ICHEXKHBIX CPEJICTB CO CBOETO cuéTa/BKIIaAa

CpencrtBa goctyna

Habop cpencts nnentudukanyu u ayreHTuukanyu KiveHnTta Ha mpaBo coBep-
LICHUS TJIaTeXa B MHTEpHET-0aHKe: TapoIib U JIOTHH.

Tlaponv-u3BecTHas TObKO KiTMEHTY moCIeI0BaTeIbHOCTD aJihaBUTHO-IIU(PO-
BbIX CUMBOJIOB HUJIN III/I(i)pOBLIX CHUMBOJIOB, CBA3aHHasA C IPUCBOCHHBIM KJII/IeHTy
JIOTMHOM U HMCTOJIB3YIoNIascs Juis ayTeHTHukanun KimeHTa B MHTEpHET-
0anke. [Taposb MO3BOJIAET YOS TUTHCS B TOM, YTO OOpATHBILIEECS JTUIIO ACHCTBH-
TEJILHO SIBIISIETCS BIQJICIBLIEM MpEACTaBICHHOTrO JoruHa. [laponp sBisieTcs
aHaJIoroM coOCTBEHHOPYYHOU nojnucu KineHTa, NCoib3yeMbli B paMKax WH-
TepHEeT-0aHKa, W TOATBEPKAAaeT OT uMeHH KineHTa MpaBHUIbHOCTh, HEM3MEH-
HOCTb U IICJIOCTHOCTD DJISKTPOHHOI'O JJOKYMEHTA.

Jlocun-yHuKanbHasE TOCIEIOBATENLHOCTh alihaBUTHO-IIU(PPOBBIX CHMBOJIOB,
[TO3BOJISIONIAs OJHO3HAYHO MACHTUUIMPOoBaTh KilMeHTa U peIHa3HaYeHHAs
JUISI IPOBEJICHUS OTIepaIiiii B MHTEpPHET-0aHKe

ChbIl Cuctema OBICTpBIX TUIATEXEH, peanusyemas bankom Poccun u AO «HCIIK»,
SIBJIIOIMMCS OIIEPATOPOM HALIMOHAIIBHON crcTeMBbl «Mup», a TakKe onepanu-
OHHBIM H TUTATEKXHBIM KIMPUHTOBBIM IIeHTpoM B CBII

Tapugsbi VYTBepk/IeHHbIE B ycTaHOBJIEHHOM Topsiike Tapudsl banka 1o odcinyxuBaHuio

(bHU3MYECKUX JIUII, ONPEICIIAIONIME YCIOBHA M CTOMMOCTh OKa3aHHs baHKoM
KitreHTy yCIiyr U SBJISIONINECS HEOThEMIIEMO# YacThio [TpaBmit; myOIuKy0TCs
Ha ourmamsHOM caiite banka B cetn Mureprer https://orbank.ru u pasmemna-
I0TCSL B MOJIpa3/ieNicHusiX baHka, OCYIIECTBISIONIMX 00CTy)KUBaHUE (H3HUe-
CKHX JIHII

IMPABUIIA
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Tesedon nognep:xku Howmep Tenedona knneHTCKOM MoNAEpKKH, YKa3aHHBIN Ha caiite banka- 8 800
101-43-43

Ynanéunasa unentuduxa- | Cnocob nnenrndurannu Kinnenra 6e3 ero TMIHOTO MPUCYTCTBUS MyTEM yCTa-

nus HOBJICHHS U TIOATBEPKACHUS TOCTOBEPHOCTH O HEM CBEJCHUH, B T. 4. OMOMET-

PHYECKUX MEPCOHATBHBIX JaHHBIX (M300pakeHHs JIMIA U TOJI0Ca) C UCIOIb30-
BanneM naHabeix ECUA u EBC
Yuyactauku CBII Kpenutneie opranmsamnmu, npucoenuauBirecs kK ChIl B ycTanoBieHHOM 10-
PSIKE M OCYIIECTBISIIOIINE TTEPEBOIBI AEHEKHBIX cpeacTB B pamkax CBII ¢ co-
omonennem npasuit u cranaapToB CBII. Crucok ygactaukoB CBII npencras-
JIEH B OTKPBITOM JOCTYIIE Ha caiite sbp.nspk.ru. baHk sBisieTcs y4acTHUKOM
CHII
YCO YcrpoiicTBo camoobcemykuBaHus, TpUHAIeKalIee banky
DJIEKTPOHHBIN JOKYMeHT | JIoKyMeHT, B KOTOpOM MH(pOpManus MPeACTaBIeHa B 3JEKTPOHHO-IIM(POBOM
BUJIC, CO3JaHHBIA B MHTEpHET-0aHKe
PUSH TekcToBoe cooluieHne, HanpaBiIsieMoe Ha BhiOpaHHOe Kimentom MoOHIBEHOE
YCTPOHCTBO € UCTIOJIb30BaHUEM ceTH VHTepHeT.
Hmnst momyuenuss PUSH KimeHT camocTosiTensHO B HAcTpOWKax HHTEPHET-
0aHKa yCTaHABJIMBACT HEOOXOAMMBIC Pa3peIICHUS
SMS TekcToBoe coolIeHue, HanpapisieMoe Ha Homep MoOmibHOTO Tenedona Kim-
€HTa Yepe3 OepaTopoB MOOMIEHOHN CBS3H.
Hnst mommygenust SMS KimeHT caMocTOsTENFHO B HACTPOMKaX WHTEPHET-0aHKa
yCTaHABJIMBAEeT HEOOXOAMMBIC Pa3pellCHHS

WHble TepMuHbl, UCcOab3yeMble B 1IpaBuiiax, IpUMEHSIOTCS B 3HAYEHUU, YCTaHOBIEHHOM (DenepabHbIM
3akoHOM OT 27 mronst 2011 roga Ne 161-03 "O HammoHanbpHOH maTekHOU cucteme" (nanee — DexepanbHbIH
3akoH 161-®3) u [Tonoxxennem banka Poccun ot 29.06.2021 N 762-11 "O mpaBuiiax oCymIecTBICHUS MTEPEBOAA
JIEHEKHBIX CPENICTB".

1.1 IlpaBuna ompeaensroT NOPSIOK MOAKIIOYEHUS K MHTEPHET-0aHKY M YCIOBHS €r0 MCIOJIb30BaHUS
(U3NUECKUMH JIMJAMHU; YCTaHABJINBAIOT CYIIECTBEHHBIC YCIIOBHS JJoroBOpa, peryaupyroT MPaBOOTHOMICHHS CTO-
poH Jlorosopa.

1.2. IlpaBuina npeacTaBusioT co0oit myonmaHoe npeanoxenue (odepty) barnka o 3axmouennn ¢ Kimearom
JloroBopa u MOTYT OBbITh PUHATHI KITHEHTOM TONBKO MyTEM MPUCOESTUHEHNS K HUM B IIEJIOM, B MTOPSAIKE, PEAy-
cMmotperHoM cT. 428 I'pakmaanckoro Komekca P®. Akuentom npemioskenust (ohepTsl) sSBIseTCS 0hopMiIeHue
KnunenToM 3asBneHns: Ha MOAKIIOYEHHE K HHTEPHET-0aHKy (#anee — 3asBiIeHUE HA MTOJKIIOUEHNE), HAallPaBJIeH-
Hoe B baHK 01HUM 13 cIOCOOOB:

- Ipu TU4YHOM obOpariennn Knuenra B moapaznenenue banka,

- myteMm peructpanmu Kinmenrta B YCO win yepe3 MoOHIbHOE IPUIIOKEHHE C UCIIOTIb30BaHUEM B KAUECTBE
uneHtndukaropa Kimenra 6aHKOBCKOW KapThl / pekBu3nTOB OaHkoBCcKO# Kapthl / TTMH-koma k GaHKOBCKOM
KapTe, BHITYIIEHHON Bankom Ha nmst Kimenra;

- B pe3yJIbTaTe yCIemHoro npoxoxaeHus Kimenrom Y nanéuHol uaeHTuduKanyy; 3asBIeHUE Ha TTOIKITIO-
YyeHue NoAnuchiBaeTcs KimeHToM ¢ MCronb30BaHUEM MPOCTON 3JIEKTPOHHON MOJINKMCH - KOMOMHALMK JIOTUHA U
napois Kk yuetHoi 3anucu Knnenra B ECUA.

He 3aBucumo ot ciocoba 3akmoyenust JJoroBopa bank obecrieunBaer KitmeHTy BO3MOKHOCTh 03HAKOMHTHCS
¢ [IpaBunamu nepen HaripaBiIeHHEM 3asiBICHHS Ha MOJKIFOUEHHE.

JloroBop cunTaercs 3aKIr04EHHBIM ¢ MOMEHTA noAnucanus Knuentom 3asBneHns Ha NOAKIIOUEHUE U TTPH-
HATUS baHKOM K MCTIOTHEHUIO TAaHHOTO 3asBIEHHS, TPU ITOM MOMEHTOM NPUHATHS baHKOM 3asBIeHUs K HCIION-
HEHUIO CUNTAETCA:

- IpH JINYHOM OOpallleHNH — MPOCTABIEHNE COOTBETCTBYIOIIETO IITaMIla COTPYAHMKOM banka Ha opuru-
Hasie 3asBJICHUS Ha MTOAKIIIOYCHIE;

- ipu peructparmu B Y CO, uepe3 MoOMIIbHOE IPUIIOKEHHE, TPU Y TATEHHON UIeHTU(DUKAIIH — (PUKCATIUS
3asBIIeHUs Ha MOAKIIIOUEHHE B TPOrpaMMHOM KoMIulekce baHka.

! 3asBNeHME He MPUHUMAETCS OT JepKaTels I0NOJHUTELHOM KapThl (OCHOBHAs M JOTIOJHUTENbHAS KapThl 0opM-
JISIFOTCSI K OTHOMY CUETY; JiepKaTeaeM JONOIHUTEIbHON KapThl ABISETCS JIMIO, YKa3aHHOE BIAJENbLEM CUETa).

[MPABUIIA
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CBII nmpenocraBinsieTcs B paMKax HHTEpHET-0aHKa 0€3yCIIOBHO U B TOJTHOM 00beMe Ha ocHOBaHWH [IpaBuut.
B toMm ciryuae, ecniu KimueHT He cornaceH ¢ npenocrasieaneM emy CBII, oH umeeT mpaBo pactoprayTh JloroBop
B TIOpsIIIKE, MpeycMOoTpeHHoM pa3zaenom 11 [pasun.

1.3. B cootBercTBUM ¢ n3n0xeHHbIM B [Ipunoskernu Nel k [IpaBunam onpenensercs: peskiumM A0CTyma:

- K IefICTBYIOIIMM CYETaM/BKJIaZaM MIPU Pa3HbIX CIIOCO0axX MOAKIIOYEHHS K MHTEPHET-0aHKY;

- KO BHOBb OTKPBIBAEMBIM CcUeTaM/BKJIaaM I10CJIe NOAKIIOUEHHS K HHTEPHET-0aHKY;

- B cJIydae OTCYTCTBHS HA MOMEHT MOJKITIOYCHUs K MHTEPHET-0aHKy CUETOB/BKIIAIOB, OTKPBITHIX B baHke.

CMmeHa pexxuma AOoCTyIa K cueTam/BKJIafiaM OCYIIECTBISIETCS HEe MO3JHEe CIEAYIOMIEro padbodero IHS C
MOMEHTa noiy4eHus oT Kiuenra 3asBieHns Ha H3MEHEHUE.

1.4. OGcnyxuBaHKue B MHTEpHET-0aHKE OCYLIECTBISIETCS B COOTBETCTBUU C JEHCTBYIOLINM 3aKOHOAATEINb-
ctBoM PO, JloroBopom u Tapudamu banka. Omnara ycnyr B HHTEpHET-OaHKE HE BKIIOYAET B CE0S1 CTOUMOCTD
YCIYT OpraHu3alui, IpeJOCTABISIONINX YCIIYTH COTOBOM CBA3U U ceTh VIHTEpHET.

1.5. DneKkTpoHHBIE TOKYMEHTHI, YCIIEIIHO aBTOPU30BaHHbIE KiMeHTOM B MHTEpHET-OaHKe, MPU3HAIOTCS
PaBHO3HAYHBIMHU COOTBETCTBYIOLINM JOKYMEHTaM Ha OyMa)KHOM HOCUTENIE U TIOPOKAAI0T aHATIOTUYHBIC TIpaBa U
00513aHHOCTH CTOPOH 110 J[oroBopy (3a UCKIOYEHHEM TOKYMEHTOB BaJIIOTHOI'O KOHTPOJIS, 10 KOTOPEIM HOpMa-
TUBHBIMH akTaMu banka Poccun He npexycMoTpeHa BO3MOXHOCTD [IPEJOCTABICHUS OAHKY TOKYMEHTOB B 3JICK-
TPOHHOM BHJIE).

1.6. Bcs un(opManus, CBsI3aHHAs C UCHIOIb30BaHHeM KITMEHTOM CpeICTB ACHTU(UKALIMN U CPEACTB TO/I-
TBEPKACHUSL, ABISIETCS KOHDUACHIMATIBHON U HE MOKET OBITh NepejaHa TPEeTbUM JINLaM WHaue KaK C MUChbMEH-
Horo cornacus Kimenra nu0o B ciaydasx, IpeAyCMOTPSHHBIX JCHCTBYIOIIMM 3aKOHOIaTeILCTBOM PD.,

1.7. B oTHOILICHUHN HEKOTOPHIX OAHKOBCKUX OMepaluii, OCyHIeCTBIsieMbIX KIIMEeHTOM 1Mo cueTam/BKiIaaam,
MOT'YT HIPUMEHSTHCS] OTPAaHUYCHUS, YCTAaHOBJICHHbIE 3aKOHOAATENHCTBOM PO.

1.8. Knmenr, npucoenunssace k [IpaBunamM, npu3HaeT JOCTATOUYHBIMU MEpBI, IPUHUMaeMble baHkoM st
MPeIOTBPAIICHU HECAHKIIMOHUPOBAHHOTO JIOCTYIIA TPETHUX JIUI] K MH(POPMALIUH O cYeTaX/BKIIaax / mepcoHalb-
HbIX JaHHbIX KnuenTa u ero CpencTBam JoCTyIa.

1.9. bank 111 o3HaKoMIIeHUs ToTeHIuanbHbIX KinenTos ¢ [IpaBunamuy, a Takxe 11 o3HakomieHus K-
€HTOB C U3MEHEHHUAMH U JIOTONHEeHUAMH K [IpaBuiam, B T. 4. ¢ HOBBIMU penakuusamu [Ipasun pasmerniaer [Ipa-
BUIIa Ha caiite banka https://orbank.ru/ u B noapasnenenusx banka, OCyIecTBISIOMNX 00CTy)KUBaHUE (HU3HIUC-
ckux mutl. J{aém o3HakomieHust KitneHTa ¢ myOnm4yHO pasMenieHHoH nHpopManneii cauTaeTcs 1eHb, B KOTOPHI
sTa nHpopManus Oblia pa3MmelieHa Ha calite banka n/um B oapasaencHusx banka, ocyniecTBISIIOIIX 00CTy-
KUBaHUE QU3MUYECKHX JIML. B momonHeHre K yKa3aHHBIM BBIIIE CIIOCO0aM ITyOIMYHOTO pa3MeleHns nHpopMma-
uun baHk BIipaBe MCIIONB30BaTh MHBIE CLIOCOOBI, HAIIPUMED, IyTeM pacchulku KimenTaMm HHPOpPMaIMOHHBIX CO-
OOILIEHHH B 3JIEKTPOHHOM BHJIE.

1.10. B coorBercTBuM ¢ 4. 1 ¢T. 450 ['paxkaanckoro kojiekca PM cTopoHbl JOrOBOPHUIIUCH, YTO baHk nMeeT
MpaBO BHOCUTh U3MEHEHU U AomnonHeHus B [IpaBuiia B 0THOCTOPOHHEM MOPSAKE, TP STOM:

- U3MEHEHMS U JONOJIHEHUs, He yXY/IAIoIue YCIoBHs 00cayxuBanus KiimeHTos, BBOA HOBBIX BO3MOXK-
HOCTEH B paboTe C MHTEPHET-0aHKOM CTaHOBSITCS 00s3aTeNbHBIMHE JJIsl cTOpoH JloroBopa c neporo Pabodero
TTHS, CTIeTYIOIIETo 3a JHEM UX pa3MelleHNs,

- UHBIC U3MEHEHUS CTAHOBATCS 00s13aTeIbHBIMU 17151 CTOPOH yepe3 10 xaneHaapHbIX AHEH ¢ JaThl UX pas-
MeILeHHs,

- IIpaBuia B HOBOM pefakLMu IPUMEHSIOTCS K JloroBopam, 3aKiIr04€HHBIM J10 BHECEHHs n3MeHeHuH B [Ipa-
BUJIA.

B ciydae Hecornacust ¢ U3SMEHEHUAMU | (MJIM) JONOJIHEHUSIMHU, BHeCEHHbIMU bankoM B IlpaBuna, Kinuent
BIIpaBe pacTOprayTh JloroBop, oOpaTuBIIMCE B BaHK JTMYHO ¢ TOKYMEHTOM, YAOCTOBEPSIOMINM JTHYHOCTb, MPH
YCJIOBHH HCIIOTHEHHS BCEX 00s13aTeILCTB Iiepel bankoM B pamkax J[oroBopa.

1.11. HecoBepiuenHonernue Knuents (B Bozpacte ot 14-tu 10 18-T1 51eT) MoryT 3akmounth JloroBop npu
MPEIOCTAaBICHUH COTIIACHS 3aKOHHOTO MPEICTABUTENSI HECOBEPIIICHHOIETHETO.

Yka3aHHOE coTjiacre MOKET OBITh TIPEJOCTABICHO B COCTABE COTJIACHS Ha OTKPHITHE CYETOB, BBIIAYy OaH-
KOBCKUX KapT. B cuiy 1.2 crateu 26 'K PO npu otkpeiTHH BKIIaga(oB) corjiacue Ha 3akiitodenue JJoroBopa He
Tpedyercs.

1.12. B gactu Teuenus mo00To cpoka, ykazanaoro B [IpaBunax, cormacuo ct. 193 'K P®, ecniu mocnenamii
JIeHb CpOKa MPUXOAMUTCS HA HepaOOUYMid AeHb, THEM OKOHYAHHS CPOKa CUHTACTCA ONMMKAHIIMI cieayromuil 3a
HUM Pabounii neHsb.

2.1. B unTepHeT-6aHKe BO3MOXKHO:
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v’ TIpocMaTpuBaTh/moy4arh? MHPOPMALMIO O COCTOSHUM/IBUXKEHHH CPEJICTB MO cueTaM/BKiIagaM (ocTa-
TOK, BBIIIMCKA O COBEPIIEHHBIX ONEPALMX);

v/ OCYIIECTBIISITh PACXOHBIE OTIEPAIIUH TI0 CYETAM/BKJIA/IaM, €CIIH OHHU TIPELyCMOTPEHBI YCIOBUSIMH JIOTO-
BOpa COOTBETCTBYIOIIETO CUETa/BKIaAa (HApHUMeEp, OIlaTa COTOBOM CBS3M, KOMMYHAIIBHBIX M TIPOYMX YCIYT TI0
Cucreme «l'opomy», HaJIOTOB, IOKYIIKK B MHTEPHET-MarasnHax, COBEpIICHHUE JIFOOBIX [IPOU3BOJIBHBIX IUIATEXKENH U
TIEPEBOIOB);

v/ OCYIIECTBIISITh MPOCMOTP aKTYaJIbHBIX KypCOB BAIOT BaHka, coBepIiaTh KOHBEPCHOHHBIE OreparuH (Io-
KyIIKa/TipoJa’ka MHOCTPaHHOM BamioThl 3a BamoTy PD qmbo mpyryro mHOCcTpaHHyto BaioTy). [Ipu coBepuiennu
KOHBEPCHOHHOM OIlepaliy UCIIOJb3YyeTCsl Kype COBEpIIEHHs Oe3HATMYHOM KOHBEPCHOHHON ONepaLuy Ha JaTy co-
BepIICHHA Takoi onepaiun. Onepaluun B UHTEpHET-0aHKe B MHOCTPAHHOH BAIIIOTE, a TAKKE IO CUETaM, OTKPHITBIM
B MHOCTPAHHOM BaJIIOTE, OCYIIECTBIISAIOTCS C Y4€TOM OIpaHMYEHHH BAJIFOTHOTO 3aKOHOaTenbcTBa PO;

v/ OCYIIECTBILSITh POCMOTP HHM)OPMALINH [10 KPESIUTaM, OIyYeHHBIM B baHke, moraiieHne Takux KpeanToB
(perysipHOE/T0CPOUHOE);

v/ yIpaBJATH HACTPOMKAMH 0E30MACHOCTH OAHKOBCKHX KapT (HAIIPUMED, 3a0JI0KMPOBATh KApTy, H3MEHUTH
JIUMUTEHI TIO KapTe);

v/ 3aKIII0YaTh WM PACTOPTaTh TOrOBOPBI BKJIaa/cuéTa;

v’ coBeparth jieicTus, nipeaycmorpennbie CBIT;

v/ [0/1aBaTh 3asBKY Ha KPEIUT, OIyYaTh KPEIUT;

v/ 10/1aBaTh 3asBKY Ha BBITYCK OAHKOBCKOM KapTh;

v’ B3aumoJeiicTBoBaTh ¢ baHkoM B yacTu monydenus ot banka cBeeHuii HHGOPMALMOHHOIO, PEKIAMHOIO
Xapakrepa, 00MeHa DJIEeKTPOHHBIMHU JIOKYMEHTaAMH.

HoctynHble (yHKINHM HHTEPHET-0aHKa MOTYT MEHAThCA baHKoM.

2.2. ]lnst coBepieHus psia onepanui (HarpuMep, odhopmieHns Pacd€THOTO TOKyMeHTa, OANICAHUS 3a-
SIBJICHUsI/ TOKyMEHTa, W3MCHEHMsI HACTPOCK IO KapTaM) B WHTEPHET-OAHKE MPOM3BOAUTCS JOTOTHHUTEIbHASL
ayrentudukanus Kimmenrta no PazoBoMy cekpeTHOMY napoitto. J{Jis MpoBeeHAs OTeparyii, He TPEOYONINX MO~
TBepKAeHUs Pa3oBbIM ceKpeTHBIM HapojieM, ayTeHTuukanuei Kinrenra sBiasercs ycremmHsas aBTopu3aus 10-
cryna Knurenra B uHTepHET-0aHK.

Onepauyu, TOATBEpkKACHHBIE Pa30BbIM ceKpeTHBIM ITAPOJIEM, a TAKIKE OTEpaIin, He TPeOyIoLIHe MOITBEp-
X7eHUs Pa30BbIM CEeKpETHBIM IapojIeM, CIMTAIOTCS COBEPIICHHBIMHU 0T MMeHH KinenTa u ¢ ero cornacus. HeoO-
XOAMMOCTB MOATBEPKICHHS OTlepaliii Pa3oBbIM CEKpETHBIM NapojieM aoBoauTcs 1o KnneHra mytem ee oToOpa-
YKEHHs B UHTEpHET-0aHKe MPU COBEPIIEHUH OTEPALINH.

2.3. Knment nopydaeTr baHKy COCTaBISTH IIATEXHOE NOpy4YeHHe OT uMeHH KiMeHTa Ha OCHOBaHUM €ro
3asBIeHNS Ha MOJKIIOUSHNE W/UIIM NOPYYEHUs], 0OPMIIEHHOIO 110 YCTaHOBJICHHOW OaHKOM (hopme.

2.4. Tlopsnok ompeneneHus cuéTa Jyis CIIUCAHUS KOMHUCCHH 32 IT0JIb30BaHUE MHTEPHET-0aHKOM yKa3aH B
[Ipunoxenun Ne2 k Ilpasunam. KiueHT noATBepkaaeT, 4To yciaoBHe, YKa3aHHOE B HACTOAIIEM ITyHKTE, SIBIISETCS
pacniopspkenueM KitneHnTa Ha ciicanue ¢ ero c4éra miathl 3a yCIyr'd MHHTEpHET-0aHKa.

[Moaxmouenne Knuenra k nHTEpHET-0aHKY OCYILIECTBISETCS He o31Hee Pabouero qHs, ciemyomero 3a
nHEM 3akroueHus JloroBopa (ykasaH B 1. 1.2. [Ipasun).

Krnuent 3anonnser 3asBieHne Ha TOIKIIOYEHNE Ha OyMaXHOM HOCHTEE.

KnuenT nosnyuaet aBToMaTniecku creiepupoBaHHbie CpecTBa JOCTyIa:

- Jlorun - Ha agpec 3IEKTPOHHON MOYTHI, YKa3aHHBIN B 3asSBJICHUN Ha MOAKIIOYEHHE,

- [Taposb - B8 SMS Ha Homep MoOmibHOTO TenedoHa, yKa3aHHBINA B 3asBICHUH Ha mojkiIodeHue. [lomy-
YEHHBIN MapOoJIb SBJSIETCS BDEMEHHBIM M JJOJKEH OBITh N3MEHEH KiTMeHTOM caMOoCTOSATENFHO IPH TIEPBOM BXO/IE
B UHTEPHET-0aHK.

2 BozmoskeH 3anpoc ceejieHuil Kientom no cuéry(am), otkpbitomy(biM) B banke Ha nums KivenTa 1160 Ha UMst HECO-
BepIIeHHoneTHero pedéuka Kimenra (o 18-tu set); B mocnenHeM ciydae KimeHT 0053aH NPHIIOKATH K 3aMPOCy JOKYMEHTHI
B JJIEKTPOHHOM BHJIE, YAOCTOBEPSIONINE JTHIHOCTh peOeHKa M TOATBep)KAatolre, 9To KIHeHT sSBiseTcss 3aKOHHBIM TpeJIcTa-
BUTENIEM pebEHKa (HampuMep, OTMeTKa B macropTe KimeHTa, CBUAETENBCTBO O POXKICHNUH, JOKYMEHTBI, TOATBEPIK/IAfOIIIe
cmeny ®UO pebenka (npu Hanmmunn)). [IpegocraBneHne yKka3aHHBIX TOATBEPKIAIONINX JOKYMEHTOB IPH MOBTOPHBIX 00pa-
meHusIX Tpedyercs 1o 3anpocy banka.

[MPABUIIA
o0ciy)xuBaHus GU3MYCCKUX JIUI] B cUCTeMe «uHTepHeT-0aHk» B AO « BAHK OPEHBYPI»



KnueHT nmoaTBepkaaeT HaMepeHne MOAKIIOYUTLCS K MHTepHeT-0aHKy uepe3 YCO, ucnonb3ys 0aHKOB-
CKYIO KapTy, BbIJaHHYIO Ha ero ums, u [IMH-kox k Hell.

Knuent nosnydaer aBTomMmaTHUeCKH creHepupoBaHHble CpencTBa AOCTyIA!

- Jlorusn - Ha 3kpane Y CO ¢ BO3MOXKHOCTBIO PACIEYaTKU HA YEKOBOU JIEHTE;

- [Tapons - B SMS na Homep MobuiibHOTO Tenedona. [TomydeHHbIH Mapoiib SBISIETCS BPEMEHHBIM U JIOJI-
eH OBITh M3MeHEH KimeHTOM caMOoCTOATENbHO TIPH IEPBOM BXO/IE€ B HHTEPHET-OaHK.

[Ipu nocneayromyx NOMBITKAX AKTUBALIMU HHTEpHET-0aHKa, Ha Yeke, noiaydeHHoM B Y CO, ykasbIBaeTcs
JEHCTBYIOLIUH JIOTUH.

Knuent ckaunBaer MobOuibHOE mpuiiokeHne banka Ha cBoe MOOMIIBHOE yCTPOMCTBO/IPH BXOJE Uepes
web-unTepdeiic, BBOAUT 3ampalinBaeMbie PEKBU3UTHI ACHCTBYOIICH OAHKOBCKO# KapThl, BRITAHHON HA €r0 UMSI
B banke, ®HO n HOMEp TenedoHa (yKa3bIBaeTCI HOMEP MOOMIBHOTO TenehoHa, KOTOPBIH paHee yke ObLT mpeao-
craBieH banky npu npuéme Ha 00CITy)KMBaHHE) U TIOATBEPIKIACT HAMEPEHHE MOAKIIOUUTHCS K HHTEPHET-0aHKY
nmyTéM BBoAa PazoBoro cekpeTHOro maposisi, moixydeHHoro B SMS.

JloruH renepupyercs caMocTosTeNNbHO KiTneHTOM TpH OKITFOYEeHUH.

[Mapons aBTOMaTH4ecku reHepupyercs U nocrynaet B SMS na Homep mobunbHoro tenedona. [Tomyuen-
HBIN apoJib ABJISACTCA BPEMCHHBIM U JOJIKCH 6I)ITL m3MeHén KimmeHToM caMoCTOSTENEHO IIpu I€pBOM BXOAC B
WHTEpHET-0aHK.

3.4.1. KinueHT moATBEpKIaeT HaMEPECHUE MOJIKIIOYUTHCS K MHTCPHET-0aHKY MyTEM PErUCTpPaIliU depe3
CHETMaTN3NPOBAHHYIO SKpaHHYIO0 opMy Ha caiite banka nrbo ckaunBas MoOuiIpbHOE TIPHUIIOKEHHE (TP HAJH-
YUK TEXHUYECKOH BO3MOXHOCTH baHKa), 3alOJIHAET COOTBETCTBYIOIIME (OPMBI, MPENOCTaBIAET COTNAcHUs, a
taioke npoxoaut apropusaiuio B ECA u EBC B cetn UnTepHeT.

Knuent momyuaet aBTOMaTn4ecku creHeprpoBanHbie CpeicTBa JOCTyA:

- JloruH - Ha agpec 3JIEKTPOHHOU NOYTHhL, yKa3zaHHbI B ECHIA, a B citydae OTCyTCTBUS agpeca JJIEKTPOHHOM
nouTsl - B SMS Ha HOMep MOOMIIBHOTO TenedoHa, noiayueHHbli u3 ECHUA;

- [Mapons - B SMS Ha Homep moOunbHOTO Tenedona, monydennsiii u13 ECUA. [ony4eHHbIi mapob sSBIis-
€TCs BPEMEHHBIM U JI0JDKEH OBITh M3MEeHEH KITMeHTOM caMOCTOSITENbHO PY IEPBOM BXOJIE€ B MHTEPHET-0aHK.

3.4.2. CpenctBa JlocTyna K MHTEPHET-0aHKY CUMTAIOTCS ACUCTBYIONIMMHU C MOMEHTA PErHCTPallii B WH-
TepHeT-0aHKe U 110 pacTopskeHus JloroBopa mim nosryuyeHus baHkoM cBeneHuid 00 X KOMIPOMETALKH.
baHk MOXET BBIIOIHUTH COPOC MOCTOSIHHOTO MAapoJisi U HOBTOPHYIO T'€HEPALMI0O BPEMEHHOTO IMapoJs,
CMEHY JIOTMHA Ha OCHOBaHWH COOTBETCTBYIOLIETO 3asBieHus Kinuenra rpu nudHoit sBke B bank; Kinnent nytém
nepepeructpanun B YCO, uepe3 YaaleHHYIO HICHTH()HUKAIMIO WK B UHTEPHET-0aHKe, B T. 4. B MOOMIbHOM
MPUIOKEHUH BBI3BIBAET COPOC IIOCTOSHHOTO NMapoJisi U HOBTOPHYIO T€HEPALMIO BPEMEHHOTO MapoJIsl.

4.1. bank npenoctaBiger KiMeHTy BO3MOXXHOCTH B3aWMOJEWCTBOBATh C HUM dYepe3 HWHTepHET-OaHK:
HaNpaBJIATh DJIEKTPOHHBIE JOKYMEHTHI (3asBJIEHHs, COOOLIeHNUs, 3anpockl HHopManru (B TOM YHCIIE BBINHU-
COK/CTIPaBOK M MHBIX JOKYMEHTOB), MHChMa CBOOOJHOTO (popMara) U MONydaTh OTBETHI HA HUX. DIICKTPOHHBIC
JIOKYMEHTBI He SIBIIAIOTCS Pacu€THRIMU JOKYMEHTaMHU.

Hnst hopmupoBaHus U niepeiaurd DIEKTPOHHBIX TOKYMEHTOB KiIMEHT 3amonHseT HeoOX0JUMBbIE TOJIs CO-
OTBETCTBYIOIIMX ()OPM B HHTEPHET-0aHKe, OTIPABKa MMOATBEPKAaETCsS BBOJIOM Pa3oBoro cekpeTHoro maposis.

Bank Hanpasser naopManmio / OTBEThI Ha JNEKTPOHHBIE TOKYMeHThI Kinenta B uHTEpHET-0aHK (BXO-
nsimee uia KiveHnTta cooOuieHue), a mpu HEBO3MOXKHOCTH - Npu JinuHOM siBke Kimenta B bank, no tenedony
(ecnu nepenaBaemas HHGOPMALHS HE CONEPKUT IIEPCOHATbHBIE/KOH(UICHINATIbHbIE JaHHBIE).

4.2. MoMeHTOM ToCTyIUIeHHsI B baHk DJIeKTPOHHOTO JOKYMEHTa CUYMTACTCS MOMEHT PErHCTpaliy 3aIich
DNEeKTPOHHOTO TIOKYMEHTa B peecTpe WHTepHeT-0aHKa ¢ yKa3aHHeM BpeMeHH U JaThl. Bpems onpenensiercs mo
BPEMEHM CUCTEMHBIX 4acOB allapaTHBIX CpelCcTB baHka.

4.3. DneKkTpoHHbIE TOKYMEHTHI, IpeacTaBieHnble KimmenTom 10 15 yacoB MECTHOro BpeMeHH B pabodue
IHH, 00pabaTsiBatoTcss baHKOM B JIeHb TIOCTYIIJICHHS; TIOCTYMHUBIITNE TTocie 15 9acoB MECTHOTO BPEMEHHU HITH B
Hepabounii (Mpa3JHUYHBIHN) 1eHb - He MO3Hee CleAyIoIero padboyero aHs. baHk MOXeT He UCTIONHATD 3anpoc /
HE NPeA0CTaBISATH HHPOPMALHUIO, €CITH UCIIOJTHEHHE HEBO3MOXKHO (B T. 4. I10 TEXHUYECKUM PUYMHAM), HApyLIaeT
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coOroieHre OaHKOBCKOW TalfHBI, HE MOXKET OBITh JISTUTUMHBIM Wi KITHEeHT Mpe1ocTaBril HeIOCTaTOuHO HHPOP-
MaIuH [Tl UCTIOTHEHHSI 3a1poca.

4.4. KnueHT coraiiaercs ¢ TeM, YTO OH JIOJDKEH 3apaHee YTOUHUTh, IPUHUMAIOTCS JIU JIOKYMEHTHI (B TOM
YHCIIC BBIMMCKY/CITPABKU M UHBIC JOKYMEHTHI), CHOPMUPOBAHHBIC BaHKOM B 3JICKTPOHHOM BHJIC, TEM JIHIIOM/Op-
ranoM/opraamu3anuei, Kyqa KimmeHnT HamepeBaeTcst UxX MpeioCTaBhTh, T. K. JOKYMEHTHI, 0o(opMiIeHHbIE baHKkoM B
BHJIE AJIEKTPOHHOTO JOKYMEHTa, MOTYT He COJAEepaTh MeuaTH U MOAMUCH paboTHHKa banka, HocuTs nH(bOpMa-
LUOHHBIA XapakTep U HE MPeJHA3HAYATHCS IS MPEJOCTABICHUS TPEThUM JHiaM. [[1s momydeHus JOKyMEHTOB,
CoJIeprKaIlUX MOJIITUCh U OTTUCK NiedaTu banka, Kimuenty HeoOxoaumo oOpaiathes inyHo B bank. baHk He Hecer
OTBETCTBEHHOCTH 32 OTKa3 JIOOBIX JIMI/OPTaHOB/OpraHu3aIlyii B TpHEeMe YKa3aHHBIX IOKYMEHTOB.

5.1. CBII nossonser® Knuentam B pexkume 24 yaca B cyTkM / 7 IHE# B HEJEIO Yepe3 HHTEPHET-0aHK, B T.
4. 13 MOOUIBHOTO IPUITOXKEHHS:

- IEPEBOAUTH JICHEKHBIE CPEJCTBA IO HOMEPY MOOMIIBHOTO TenedoHa cede Wi APYyruM (pU3HIecKuM Jin-
11aM B MHBIE KPEIUTHBIE opranu3anuu — YuyacTHuku CBII,

- COBEpILATh IEPEBOBI B MOJIB3Y IOPUANYECKHX JIUII TIPH OIIATe TOBAPOB MIIH YCIyT ¢ momoInsio QR-koma
(TpenocTaBIIeMOro MpoIaBIIOM TOBapa/yCIayTH) MO0 OCYIIECTBIISS OIICKY CBOETO CUETa;

- 3aMpanmBaTh JCHEXHbIE CPEACTBA U3 APYTOM KpeauTHOM opranuzanuu — Yuyactauka CBII mis 3auncie-
Hus Ha c4€T B baHke.

5.2. Ilpu coBepmienun onepamuu mo CBII cpok 3aunicneHus CpeacTB MOMydaTelto OJM30K K PeXUMY pe-
aJIbHOTO BPEMEHHU.

5.3. Ins ucnons3oBanust CBII B 6anke — oTnpaBuTess U B 0aHKe — MOJTydaTess y KIMEHTOB JOKHA OBITh
BKIIIOUEHa B WHTepHeT-0aHke (yHKIus padotel ¢ ChIIl. B ciaydae ecnm cuér momydaTens JEHEKHBIX CPEICTB
OTKPBIT B KPEAUTHOM OpraHu3aiuu, He spisomeics Yyactaukom CBII, coBepuienue nepeBoaa ¢ UCIONb30Ba-
HueM CBII Ha yka3aHHBIN c4ET HEBO3MOKHO.

bank npenocrapnsier KineHTy BO3MOXHOCTh YCTAaHOBUTHh B MHTEpHET-0aHke /st padotel ¢ CHII bank B
KadecTBe OaHKa 1Mo yMordaHuio (0aHK, B KOTOPHIH OyAyT MOCTYyMAaTh MEepPeBOIbl, OTIIpaBiieHHbIe KineHTy uepes
CBII) u, npu HEOOXOIUMOCTH, OIUH U3 CUeTOB B baHke B kauecTBe cU€Ta MO yMOMYAHHIO (CUET, HA KOTOPBIH
OyIyT 3a4CIATHCS MepeBoIbl, oTrpaBieHHbie Kinenty uepe3 CBII). [lpu aToMm, ecnu kapTta, BRIJaHHAS K CUETY
[0 YMOJYaHHI0, OyeT 3a0J0KUpoBaHa 1o Jr000i MPUYUHE, TO 3a4HCICHUE ACHEKHBIX CPEACTB C MCIOIb30Ba-
nuem CBII Oyner ocymiectieHo Ha Apyroit cuér Kimenra, BeiOpaHHbIN baHKOM B COOTBETCTBUU C OYEpEAHO-
CTbhIO, YCTAHOBJIEHHOMN HUXKE.

[Ipu 3auncnennn bankom cpeacts KnuenTty — momyuaTesto nepeBoja B ciaydae, eciii KilneHTt He ycTaHOBHIT
B MHTEpHET-0aHKe CU€T [UIs 3a4MCIICHHs ACHEXHBIX cpeacTB B pamkax CBII mo ymomuanuto u eciin Ha ums Kiu-
eHTa OTKPHITO B baHke /1Ba 1 Goliee c4eTOB, HA KOTOPHIE BO3MOXKHO BBIITOJIHHUTH TIEPEBOJL, TO KOHKPETHBINH HOMEP
cuéra BbIOMpaeTcsa baHKOM B COOTBETCTBUH CO CIEAYIOLIEH 04epETHOCTHIO:

1 - cuér, kK KoTOpOMY BBINyIIEHA 1eOeToBasi OaHKOBCKasA KapTa 0e3 IMMUTA KPeauTa,

2 - c4éT, K KOTOPOMY BBIITyIIIeHa 1e0eTOBass OaHKOBCKas KapTa C IUMHUTOM KPeJUTa, paBHBIM HYIIIO,

3 - KpeAUTHAs KapTa ¢ JUMUTOM oBeppadTa OoJiblIe HyI ,

4 - cuét, K KOTOpPOMY BBbIIIyllIeHa Ae0eToBasi OaHKOBCKask KapTa, UCIOIb3YEMBbIH JUIs OoTallleHus: HoTpedu-
TEJIBCKOTO KPEANTa, UIIOTEKH,

5 - cuéT Cc HeJeWCTBYIOIIEH KapToi,

6 - cuét, He ABJSIOIMUIICA KPEAUTHBIM MM CUETOM BKJIAAA U K CUETY HE BBIMYIIECHBI KAPThl, HET IPUBA3aH-
HOTO KPEIUTHOI'O AOTOBOPA M HET JIUMHTA KPEANTA.

7 - cuét 0e3 KapThl, HCIIOJIb3YEMBIN AJIS TIOTallIeH!Us TOTPEOUTETHCKOTO KPEANTA, HITOTEKH.

B kaxnom n3 noanyHKTOB 1-7 HACTOSIIETO MyHKTa MPOUCXOAUT aHAIN3 U €CII HAlIeHO HECKOJIBKO TOA-
XOSIIMX CYETOB, TO UCIIONB3YIOTCS CIEAYIOIINE IPHOPUTETHI ISl BBIOOpA:

- cu€T ¢ 6oJee MO3/AHEN 1aTOW OTepaIHii.

- cu€T ¢ 6oJee MO3/AHEN 1aTOW OTKPBITHSL.

[Ipy HECKONBKUX MOIXOAAIINX CYETAaX BRIOMpAETCs MEPBBIN U3 CIHMCKA.

5.4. UneHTUDUKATOPOM TOTydaTesst sl 3a4UCIICHHS ICHEKHBIX CPEJICTB CUUTAETCS HOMEP MOOHILHOTO
TenedoHa, 3aperuCTPUPOBAHHBIN B HHTEPHET-0aHKE.

B cnyuae peructpauuu B 0ankax — YuactHukax CBIl ogHOro u Toro ke Homepa MOOMIBHOTO TenedoHa
JUIsl Pa3sHbIX KJIMEHTOB — UCIIOJNb30BaHUE JAaHHOTO HOMEpa MOOMIBHOTO TenedoHa B KauecTBe HACHTH(PHUKAaTOpa

% TIo Mepe pa3BUTHs CepBUCA BO3MOKHOCTH OCYIIECTBIIEHHS IJ1ATEXKEH/IEPEBOIOB MOTYT PACILHMPSTHCS.

[MPABUIIA
o0ciy)xuBaHus GU3MYCCKUX JIUI] B cUCTeMe «uHTepHeT-0aHk» B AO « BAHK OPEHBYPI»



10

MOJTy4JaTesIs IepeBoia HEBO3MOXKHO, TOCKOJIBKY B 9TOM ClIydae HEBO3MO)KHO YCTaHOBJIEHUE OTHO3HAYHOT'O COOT-
BETCTBHUS MEX]Ly HOMEPOM MOOMIIBHOTO TeJiepoHa 1 TIOTHBIMU peKBU3UTaMu KirieHTa, HeoOX0IUMBIMH JJIst KOp-
PEKTHOTO (hOopMUPOBaHUS IEPEBOA.

OTBETCTBEHHOCTH 32 KOPPEKTHOCTD / IOCTATOYHOCTD YKa3aHUsl HoMepa MoOunbHoro TenedoHa Kinuenra /
MOJTy4JaTelNs epeBoa U BCeX MHBIX IMapaMeTpoB Auist coBepinenus onepannn ChII Boziaraercs Ha Knmenra.

5.5. Madopmanus o pazmMepe KoMHucCuH 3a coBepirenue onepanwuii mo ChII, 00 ycTaHOBIEHHBIX TUMUTaX
Ha coBepmenue onepaunii mo CBII (ux xonmuuecTBe, cymme U Ap.) pazmemaercsi B Tapudax banka. Madpopma-
IUs 0 pa3Mepe KOMUCCHUU OTOOPaKETCsI TP COBEPLICHUH OIEpalyy 10 MOMEHTA €€ MOATBEP)KACHHSI.

5.6. Jlumute! Ha coBepiierne oneparnwii mo ChIl ycranaBnmuBarorcs bankom Poccnn. bank Takxke mo cBo-
€My YCMOTPEHUIO BIIpaBe yCTaHABIUBATH JTUMHUTHI Ha coBepienne onepanuit o CBII (pa3oBeiit/cyTouHbIH/ Me-
CSIYHBIN JIMMUT) B IIpeJeiax JIMMUTOB, ycTaHOBJIEHHBIX bankom Poccuu.

6.1.1. PacuétHblii TOKyMEHT co3naercsi KmueHToM u oTmpaisieTcs: B baHk ¢ UCTIONb30BaHWEM MHTEPHET-
Oanka. HemsmeHHOCTh 1 aBTOPCTBO PacyéTHOro MOKyMeHTa yAOCTOBEpSIOTCA (akToM aBTopu3anuu Kiuenra B
uHTepHeT-0anke. Pacropspkenne nmonTeepskaaercss KimmenroM mytem BBoza Pa3oBoro cexpetHoro maposist (eciu
TpedyeTcs).

6.2.1. baHk nprHUMaeT K UCIOIHEHUIO PacuéTHble 1OKyMeHTh! KitnenTta KpyriiocyTo4Ho, B IpeAesax pac-
XOJTHOTO JINMUTA (MaKCUMAaJIbHONW CYMMBI IEHEKHBIX CPEICTB, TOCTYHOM /IS COBEPILIEHUS ONepaliii o cueTam
¢ HanmMurueM 0aHKOBCKOM KapThl, ycTaHOBIEHHOH B [IporiecCHHrOBOM IIEHTpE, 32 BEIYETOM CYMMBI 10 ONEpalHsM,
COBEPILICHHBIM C HUCTIOJIb30BAaHNEM OAHKOBCKOW KapThl, HO HE POBEAECHHBIM I10 CUETY), a TAK)KE MHBIX OrpaHUye-
HUM, yCTaHOBJEHHBIX [IpaBunaMu U JeHCTBYIOUIUM 3aKOHOAATENCTBOM PO.

6.2.2. PacuérHble JOKyMeHTHI baHk HCTIONHSET B CPOKH, YCTAHOBJICHHBIE 3aKOHOAATENLCTBOM P®D 1 noro-
BopoM Mexay bankom m KineHnToM, onpenensomuM nopsIoK MpoBeIeHUs onepaluil o cOOTBETCTBYIOMIEMY
cuéTy/BKIANy.

6.2.3. PacuétHble JOKyMeHTHI, peacTaBieHHble KinenToM B nHTepHET-0aHKe nociie 18 4acoB MecTHOTO
Bpemenu (GMT+5 gacoB) B Paboune nuu, bank BnpaBe ucmonHUTh B TeueHue Pabouero AHs, ciaeayromero 3a
OHEM MX HonydeHus. Pacu€THele JOKyMEHTHI, IpeAcTaBieHHble KiIIMeHTOM B BBIXOAHBIE W NMpa3AHUYHBIC JHHU,
bank ucnonusier B reuenue Paboyero aHs, ciuenyromero 3a 1HEM UX MOTYICHUS.

Uckmiouenne coctaBisioT pacnopsokeHust KirieHta o mepeBojie JEHEXKHBIX CPEICTB C MCIONIb30BAHUEM
CBIl, takue pacriopsuKeHUs! HCHIOIHAIOTCS BaHKOM B peskuMe peanbHOro BpeMEeHH.

6.2.4. B uessix moaTBepKICHHUS MM onpoBepskeHus ¢akTa otripasku Kinentom PacuérHoro noxkymenra
Omneparop cepBrca BIpaBe MPOU3BOIUTH MPOBEPKY MyTeM Tesie()OHHOTO 3BOHKAa Ha Homep MoOmisHOTO Tene-
(oHa, TIPY 3TOM JaHHBIC I UICHTU(UKAIUH onpeessoTcs OnepaTtopoM cepBrca caMocTosITeIbHO. Oneparop
cepBHCa IMPOM3BOAMT 3anuch TenedoHHOro pasrosopa ¢ Kimmenrom, obecrieurnBaeT XpaHeHHE 3aUCH TeseOH-
HOTO pa3roBOpa Ha 3alUIIECHHBIX HOCUTENAX UH(pOpMAIUK B TeueHue 3 (Tpex) JieT. KimeHt, cornariasch Ha Be-
JeHre TeneoHHOTo pa3ropopa ¢ OnepaTopoM cepBrca, COTIaaeTcs Ha 3alUCh TAKOTO TeJeOHHOTO Pa3roBopa
U €€ XpaHEHHE.

6.2.5. bank nadopmupyer Kinnenra 06 onepauusix, B T. 4. onepauusix no CBII cnocobamu:
Cnocod IHoaTBepxkaeHue nHGOPMUPOBAHUS

— nocpeicTBoM Hanpasiaenus Push / SMS na mo- | MHpopmanus cuntaercs nonmydenHoi Knmentom B
ounbHOE ycrpoiictso / Homep MmoOunbHOrO Tenedona | 1eHb ee HampasieHus bankom. OOs3aHHOCTh banka
no nHpopmupoBanuo Kimenrta o0 omepanusx, ocy-
IIECTBIIEHHBIX C KCIIOJIb30BAaHUEM HHTEpHET—OaHKa,
CUMTAETCs HCIIOJTHEHHOW B IEHb HanpasiieHus K K-
eary SMS / Push, BHe 3aBHCHMOCTH OT MOJIyue-
Husi/Henony4yeHus: KIIMeHTOM Takoro yBeJIOMIICHHS
- HOCPEICTBOM OTPaKeHWs B MHTepHeT-Oanke | MHpopmanus cuuraercs nomydeHHoi Kiuenrom mo
COOTBETCTBYIOLIETrO cTaTyca PacuérHoro qoxkymenta: | akTy pasmemienns bankom nndopmanum o cratycax

e craryc «OTmpaBieH» - JOKyMEHT MepeiaH | B UHTEPHET — OaHKe U mpenocrasienus Knenty Bos-

KJTMEHTOM, HO €l1le He IPUHAT K MCTIONHEHUIO Ban- | MOXKHOCTH ()OPMHUPOBAHHs B HHTEPHET-OAaHKE BbI-

KOM MUCKH 0 CUETY/BKIIAIy

o craryc «[Ipunsar 6aHKOMY - JOKYMEHT NepeaaH
KineHToM U npuHAT K UCTIOJIHEHUIO baHKOM,

[MPABUIIA
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e craryc «Bo3Bpalien» - TOKyMEHT HE IIPUHAT
K MCIOJIHEHUIO baHkoM,

e craryc «McnoiaHeH» - NOKYMEHT HCIOJIHEH
bankom

e craryc «BbInojIHEHA OTMEHA Ollepalumny» - J0-
KyMEHT OTMEHEH

- MOCPEJICTBOM OTPaKCHUs] B WHTEpHET-OaHKe
HH()OPMAITUHN O 3a9HUCICHUSIX Ha CUET /BKIIA]

- nocpeactBoM mpenocrasienus Kiuenty (mo | MEGopmanus cunraercs nomyuennoi Kimmentom npu
€ro 3ampocy) JAOKyMEHTOB Ha OyMa)KHOM HOCHTElNE, | IMYHOM obpamenun Knuenra B bank
MOTBEPKJAIOIINX HCIONMHEeHue PacuéTHbIX [OKYy-
MEHTOB, 3a4HCIICHUS HA CUET /BKJIAJ

6.2.6. bank nH(MOPMHPYET 3aKOHHOTO MPEACTaBUTENS (POAUTENS, YCHIHOBUTESI WIIN MOTIEYUTENST) 00 ore-
paumsix HecoBeplieHHoJeTHero KireHTa B Bo3pacte OT YeThIpHAALATH 0 BOCEMHA/ILIATH JIET CITI0cOO0M «Ha Oy-
Ma)KHOM HOCHTEJIE IIPH TTOCEIIEHUN 3aKOHHBIM TIpezicTaBuTeneM opuca bankay.

6.2.7. baHk mpuOCTaHABIMBACT / HE MPUHUMACT K MCIIOJHEHUIO Pacu€THple TOKYMEHTHI B Cliydasx, yKa-
3aHHBIX B 1. 8.1.2. [IpaBum.

6.3. OTMEHA U BO3BPAT
6.3.1. OTMeHHTH OTIIPaBICHHBINH PacuéTHBIN JOKYMEHT MOKHO TOJBKO €CJIM OH He ObLI MCTIONHEH baHKoM.
6.3.2. lns otmensl PacuérHoro qokymenTa KiMeHT JOKEH CaMOCTOSTENFHO MPOU3BECTH HEOOXOMMBbIe
JICCTBUS B UHTEPHET-0aHKe.

7. OBA3AHHOCTH CTOPOH
7.1. BAHK OBA3YETCH

7.1.1. Ha ocHOBaHMH COOTBETCTBYIOIIETO 3asBieHUs KimeHTa MpOBOIUTH MOIKIIOYEHHWE K HHTEPHET-
0aHKy, OTKJIIOYEHUE OT MHTEPHET-0aHKa, U3MEHATh PETUCTPAIIMOHHYIO MH(POPMAIIUIO B HHTEpHET-0aHke, ycTa-
HaBJIMBATh OTPaHUUYEHHUSI 110 OTIEPAIIMsM, COBEPIIAEMbIM B HHTEPHET-0aHKeE.

7.1.2. Ucnionasite Pacuérabie noxkymeHTsl KimeHnTta B cooTBeTcTBUU C 3akoHOnaTenscTBoM P®D, I[1paBu-
JIaMH.

7.1.3. Vcnionb30BaTh iepcoHallbHbIE AaHHbIe KITHeHTa TONBKO B HENSIX, 715l KOTOPBIX OHU OBLTH NIepe/IaHbl.
[TpuaMMaThs Bce HEOOXOAMMEIE U 3aBUCSIINE 0T baHka MepsI 1t oOecrieueHnst KOH(QUIEHIINAaTbHOCTH, COXpaH-
HOCTH 1 0€3011aCHOCTH MIEPCOHANBHBIX JJAHHBIX KiMeHTa npu npeocTaBleHHH eMy YCIIyT HHTepHEeT-0aHKa.

7.1.4. ObecnieunBath npuém ot KimeHra yBeomMieHH 00 HCIIOIH30BaHUM WHTEPHET-0aHKa Oe3 cornacus
KiuenTa, B T. 4. cleIyrOIMMU CIIOCOOaMHU:

a) yCcTHO 10 HOMepy TenedoHa (ykaspIBaeTcs Ha caiite banka n/unm cooOmiaercs KimeHTy B MOMEHT 3a-
KiroueHus Jlorosopa);

0) B monpaznencann baHka myTeM Mojjauy MUCHbMEHHOTO 3asiBIICHUS B CBOOOTHOMW opMe;

B) B MHTEpPHET-0aHKE;

7.1.5. HezamemuteabHO IPUOCTAHOBUTD JJOCTYII K UHTEPHET-0aHKY:

- TIpH TIOJIYYE€HUH COOTBETCTBYIOIIETO yBeomiIeHus oT KinenTa,

- JI0 BBISICHEHHUS OOCTOSITENILCTB B CIIydae BOZHUKHOBEHHS N0J03peHni y banka wim oOHapy>keHUs UM He-
3aKOHHOCTH MTPOBOJAMMBIX OTIepaIuii ¢ ucronb3oBanuem Cpencts goctyna Knuenra, a Takke B cirydae MoJyde-
HUS OT TOCYJTAPCTBEHHBIX M TPABOOXPAHUTENBHBIX OPraHOB HH(POPMAIINK O HE3aKOHHOM MX MCIOJB30BaHUH;

- Ipu HapylieHnu KimeHToM nopsiika UCIoiib30BaHus HHTEpHET-0aHKOM B COOTBETCTBUH ¢ JloroBopom;

- ipu noctytuieHun ot banka Poccun napopmanum, conepxameiics B baze naHHbIX, KOTOpasi COOEPKUT
CBeJIEHHs, OTHOCAIMECS K KIIMEHTy M/WiIn €ro 2J1eKTPOHHOMY CPEJICTBY IUIaTexka’, B TOM 4uciie cBeeHui Qee-
pPAJILHOTO OpraHa WCIOJHUTEIbHOM BIacTu B cdepe BHYTPEHHUX €T O COBEPLIEHHBIX MPOTHBONPABHBIX ACH-
CTBHAX B OTHOILIEHUH KimeHTa u/nim ero 3J1IeKTpPOHHOM CPEACTBE IJIaTeXa, Ha TIEPHO/I HaXOXKACHUsI CBEACHUM O
KnuenTe u/nnm ero 3JIeKTPOHHOM CpPEZICTBE IJIaTeXa B yKa3aHHOU ba3ze aHHBIX.

4 CpenctBo u (uam) crocod, IO3BOAIONIHE KIMEHTY COCTaBIIATh, YA0CTOBEPSATh U NIEPEaBaTh PACIIOPSKEHUS B Ie-
JIAX OCYIIECTBJICHUA IEPEBOAA JCHECKHBIX CPEIICTB B paMKaX IMPUMEHACMBIX q)OpM 6C3HaHI/I‘{HBIX pacy€ToB C UCIIOJIb30Ba-
HUEM HH(I)OpMaLII/IOHHO-KOMMyHHKaHI/IOHHLIX TCXHOHOFI/Iﬁ, BJICKTPOHHBIX HOCHUTENIEH I/IHCI)OpMaHHH, B TOM YHUCIJIC IIJIATCXK-
HBIX KapT, & TAK)KE MHBIX TEXHUYECKUX YCTPOUCTB.

[MPABUIIA
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7.1.6. ITocne mpuocTaHOBIIGHHS IOCTYyTa K HHTEPHET-0aHKY, B TOM 4Kcie B coorBeTcTBuu ¢ 1. 8.1.11. Ipa-
BUJI, HE3aMEUINTENbHO YBeOMUTh 00 3ToM KimeHra (¢ yka3aHueM NPUYUHBI IPUOCTAHOBICHUS) OAHUM HIIU
HECKOJBKHUMHU U3 CIOCO00B, yKazaHHBIX B 1. 7.1.8. [IpaBui, a B ciy4ae MpUOCTaHOBICHHUS JOCTYIA B CBS3HU C
nocrymienuem ot banka Poccun mupopmanum, copepskaieiics B base naHHBIX, JOMOTHUTEIHFHO YBEIOMHTH
Kimenra o ero npaBse oopatuthest B bank Poccnm (B ToM umciie depes bank) it HCKITIOUSHHS CBEICHUH 0 HEM,
B TOM 4HCJI€ CBEJCHUH (eiepantbHOro Oprana UCIOJIHUTENBHOM BIacTH B cepe BHYTPEHHHUX JI€] O COBEPLICHHBIX
MIPOTUBOIIPABHBIX JIEHCTBUSIX.

7.1.7. B cny4ae monmy4yeHusi B IOpsake, ycraHoBieHHOM bankom Poccuu, nadopmanny 06 HCKIIOUEHUH
CBeleHHH, oTHOcsIuXcs K KilneHty n/unm ero aekTpoHHOMY CpeCTBY IIaTeXa, U3 ba3el JaHHBIX He3ameIu-
TENBHO BO30OHOBHTH JOCTYI K MHTEPHET-0aHKY M HE3aMeIUIMTENIbHO YBeAOMHTh KireHTa 00 3TOM MpH OTCyT-
CTBHM MHBIX OCHOBaHMHU ISl MIPUOCTAHOBJICHUS UCTIONB30BaHusl KiimeHToM HHTepHeT-0aHKa B COOTBETCTBHU C
3aKoHOJATeNbCcTBOM Poccuiickoit @eneparmn. CriocoOb! yBenomienns KinenTa ykazanst B 11.7.1.8. TIpasui.

7.1.8. TIpMOCTaHOBHTH TIPUEM K MCIIOJHEHUIO PacuéTHOrO IOKyMEHTa® 10 OCYIIECTBICHUS CIIUCAHUS JIe-
HEKHBIX CPEJICTB ¢ GaHKOBCKoro cuéra Kiventa na 2 (JlBa) aus® 160 0TKa3aTh B COBEPILEHUH OTEPALUH TI0
CBIT° pu BBISBIEHHH ONIEPALIMH, COOTBETCTBYIONIEH MPU3HAKAM OCYIIECTBIEHHS TIepeBoa 6e3 J[oGpoBOIBLHOTO
cornacus KimeHTa, B COOTBETCTBHH co cT. 8 DeaepanpHoro 3akoHa Ne 161-D3.

B cBsi3u ¢ atum bank (6o Omneparop cepBrca) He3aMeTUTeNBLHO TipenocTaBisseT Kimenty nndopma-
LU0, TpeOyeMyI0 B cOOTBeTCTBHH ¢ DenepanbHbiM 3akoHOM 161-D3, a UMEHHO:

a) 0 MPUOCTAaHOBJIICHUH HCTIONTHEHNS PacuéTHOro moKkyMmeHTa / 06 oTkase B coBepiieHuu oneparmu o ChIT;

0) 0 peKoOMeHIalUsAX N0 CHUKEHUIO PUCKOB TIOBTOPHOTO OCYIIECTBIICHHS MEPEBOAA JCHEKHBIX CPEIICTB
0e3 JloOpoBonbHOTO cornacus Kiuenra;

B) 0 Bo3MOxHOCTH KinnenTta noarsepanTs Pacu€THeli TOKYMEHT / 0 BO3MOKHOCTH COBEPIIUTE TOBTOPHYIO
onepauuto no CBII He mo3aHee 0OHOro AHS, CACAYIOLIErO 3a JHEM IPUOCTAHOBIEHUSI baHKOM npreMa K HCIo-
Henuto PacuétHoro nmokymenra / otkasa B coBepiuenuu onepamun mo CBII, cmocobamu, mpeycMOTpEHHBIMU B
1. 8.2.8. TIpaBu (¢ yuetom nosnosxenuit . 8.1.10. Ipaswui).

Bbank npepocraBisieT ykazaHHY0 HH(POPMAIMIO OTHUM MJIM HECKOJIBKUMH U3 CIIEAYIOIIUX CIIOCOOO0B:

- SMS-undpopmupoBaHueM / yTeM OCYIIECTBICHHUs Tele()OHHOTO 3BOHKA Ha HoMep MoOunbHOTO Tene-
¢doHa;

- IOCPEICTBOM MHTEpHET-0aHKa.

[Tpu 3TOM MIPUOPUTET KCIIOIB3YEMOT0 CIIOCO0a YBEAOMIICHHS OTIpeieNisieTcs Ha yeMoTpenre banka.

[Ipu obpamennn Kinuenta B bank nmnuno KnneHty npemocrasisieTcsi COOTBETCTBYOMIAs HHpopManus Ha
OyMa)KHOM HocuTeJie (MCIoJIb3yeTcsl yTBepkAeHHas bankoM ¢opma OnaHka yBeJOMIIEHHUS O IPUOCTAHOBJICHUH
IpreMa K UCTIONHEHHIO PACTIOPsDKEHHS / 0TKa3a B COBEPIICHUH OTIEPALIUH).

7.1.9. Ilpu nonyyenuu ot Kiurenra noareepxkaeHus PacuérHoro nokymenra / coBepuienns Kitmenrom no-
BTopHO# onepauuu o CBII B yka3zauHsIii cpok (mm. B) . 7.1.8. TIpaBui) bank He3aMeIUTENbHO BO30OOHOBIISET
ucnonuenue Pacuetnoro nokymenra / ucnonusier onepauuto no CBIl, ecim nnoe He onpeaeneno n.7.1.10. Ipa-
BHUJL.

[pu Henonyuenun ot Knnenra noareepkaennst PacuéTHoro jokymMeHTa / coBepieHus Kitmenrom moBTop-
Hoii onepanuu no CBII B ykazanuslii cpok (. B) 1. 7.1.8. IlpaBwin) n/wim npu Henonyyennn bankom nadopma-
L1Y, 3anpolieHHoN B cooTBeTcTBUM C M. 8.1.10. IlpaBui, PacueTHbIN TOKYyMEHT CUMTAETCSI HE MPUHATHIM K HC-
nonHeHuto. [Ipu coBepuiernn KineHTOM MOBTOPHOM OTmepanyu croco0oM, He MpelyCcMOTpeHHBIM JloroBopom,
W/WJIH TIPU HeTIoNTydYeHnu bankom mH(popManmy, 3anpomeHHol B cooTBeTcTBrH ¢ 1. 8.1.10. [IpaBun, moBTOpHAas
onepanys o CbhII cuntaercs HECOBEPILIEHHOM.

7.1.10. TIpHOCTaHOBHUTH TIPUEM K HCIOJIHEHHIO MOATBEPKAEHHOro Pacuérnoro mokymenra® Ha 2 (/{Ba)
THS® co THS HampaieHus: Kimuentom moareepkaenus Pacuérnoro mokymenra (eciim KiimeHT BOCIOb30BasICs
CBOMM IPABOM B COOTBETCTBHH C 1. 8.2.8. [IpaBui) 1400 OTKa3aTh B COBEPLUIEHUH MOBTOPHOM onepaimu o CBIT®,
ecnu bank monyuunn ot banka Poccun nndopmaiuio, coaepkaiiytocs B base 1aHHbBIX.

ITo ucreuenun 2 (JIByx) auei® co qus moxrepxkaenns Kimentom Pacuérnoro nokymenra bank ucronuser
MOJTBEP KACHHBIN PacueTHbIN JOKYMEHT / COBEpLIaeT MOCIeAyoyto NoBTopHyto onepanuto no CBII Knuenra.

7.1.11. IIpn nprOCTaHOBJICHUHU IPUEMA K HCIOJIHEHUIO MOATBEP:KAeHHOro PacuéTHoro qokymeHTa 1m0
OTKa3e B coBepuieHuH noBropHoii onepanuu mo CBII B coorsercTeum ¢ n. 7.1.10. [IpaBui, He3aMeNIUTEILHO

5 He pacnpocTpaHsieTcs Ha CIlydaH OCYILECTBJIEHUS EPEBOJIOB JICHEXHBIX CPEJICTB, SABISAIOMIUXCS 3apabOTHOM Tia-
TOH ¥ (MJIN) MHBIMH JOXOAAaMH, B OTHOIIEHHWH KOTOPHIX cTaTthe 99 N 229-D3 "O6 ncnoaHUTEIEHOM ITPOU3BOICTBE" yCTa-
HOBJICHBI OTPAaHUYEHUS Pa3MEPOB YACPIKaHMS, a TAK)KE TIEPEBOJIOB ICHEKHBIX CPEACTB, SABIIIOMINXCS TOX0JaMH, Ha KOTOPEIE
B cooTBeTCTBUU cO cTaTheit 101 N 229-D3 "O06 ucrnoJHUTEIPHOM MPOU3BOACTBE" HE MOXKET OBITh 00paIeHO B3bICKaHHE.

® Ecin uHolt cpok He ykasan B Denepanbiom 3akone Nel61-D3.

[MPABUIIA
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yBenoMuThs 00 3ToM KineHra ¢ mpegocTtaBinenneM emy HHpopManuu, Tpedyemoil B cooTBeTcTBUU ¢ Denepais-
HBbIM 3aKOHOM 161-D3, 0HUM HIIM HECKOJIBKUMH M3 CIIOCO00B, yKa3aHHBIX B I1. 7.1.8. [IpaBuiL.

7.1.12. Bozmectuth KineHnty cymMy onepanuu B HHTepHeT-0aHKe, coBepieHHo 6e3 JJo0poBoapHOTrO co-
rinacus Knuenra, B mopsake, onpeaeneHHoM B cT.9 denepanbHoro 3akoHa 161-D3.

7.1.13. TIpoBoauTh pabOTHI TIO PA3pEIICHHUIO CIIOPHON CUTYallMu B cliydae Hecornacus Kiuenra ¢ omnepa-
IIHeH, COBEPIIIEHHON B HHTEpHET-0aHKE, B COOTBETCTBHH C 3aKOHOAATEILCTBOM PO m [IpaBumamu.

7.1.14. Xpauuth nomyueHHble oT KitneHTa DNeKTpOHHBIE JOKYMEHTHI B TEUCHUE MPETYCMOTPSHHBIX 3aK0-
HoOJAaTeIbcTBOM P®D CpOKOB ISl XpaHEHHUSI aHAIOTHYHBIX JTOKYMEHTOB, COCTABJICHHBIX HAa OYMa)KHOM HOCHUTEIIE.
Crioco6 u hopmaT XpaHeHHS ONPEACIIAIOTCS baHKOM caMOCTOSATEITHHO.

7.1.15. UudopmMupoBaTh 3aKOHHOTO TPEACTABUTENS (POAUTENS, YCHIHOBUTEISI WM ITOTICYUTENST) HECOBEP-
nieHHoseTHero KimeHTta B BO3pacTe OT YETHIPHAALATH JJO BOCEMHA/IIATH JIET 00 OTepalysiX, COBEPIICHHBIX UM
B WHTEepHET-0aHKe, B MOPSIKE, YCTAHOBICHHOM 1. 6.2.6. HacTosmux [IpaBwmi.

7.1.16. Pa3memars IIpaBuia Ha caiite banka https://orbank.ru/ u B moapa3saenenusx banka, ocyiecTsis-
foux o0cIykuBaHue PU3MIECKUX JINL, yBeIoMIISITh Kinenrta o BHecennu n3MeHenuii B [IpaBuia mytem pasme-
meHust nHpopMaluu 06 TOM B COOTBETCTBHH C mosoxeHusmu 11.1.10. [TpaBu.

7.2.1. O3HaKOMUTBCS ¢ coziepkaHueM [IpaBuil U MPHUHATH UX YCJIOBHS LETUKOM B MOPSIIIKE, MPETyCMOT-
peHHOM cT. 428 'K P®, caMOCTOSITENNbHO CIIEAUTh 32 U3MEHEHUsIMU B IIpaBuiia 1 3HAKOMUTBCS C HUMH.

7.2.2. He mpoBOOUTh IO CBOMM CUETaM OINEPALUH, CBSI3aHHbBIC C BEACHUEM NpeIIpUHUMATEIBCKON Ies-
TEJILHOCTH; OIEPALMH, HAPYIIAIOIINE AEHCTBYIOILIEE 3aKOHOAATENbCTBO P®D, B T. 4. CBSA3aHHBIE C JICTAIM3aLUEH
(OTMBIBaHHEM) JJOXO/IOB, MOJTYUYCHHBIX MIPECTYMHBIM ITyTeM, U (UHAHCHPOBAHHEM TEPPOPU3MA.

7.2.3. He pasriamaTs TpeTbUM JIMIIaM TIApOITh JJIS BXOAa B MHTEpHET-0aHK, Pa3oBbIii ceKpeTHBIN TapoJb,
KOA AocTyna B MoOunbHOe npuiiokeHue. B ciyuae BOZHMKHOBEHHS IOJO3PEHMUS O TOM, YTO BCE WIIM HEKOTOPBIE
W3 YKa3aHHBIX JaHHBIX CTAIM H3BECTHBI TPETHUM JIMIIaM HE3aMEeNTUTEIbHO OCYIIECTBHUTH JIF000E U3 JCHCTBHIA:

- IPOU3BECTU CMEHY NapoJisl Ul BXOAa B MHTEpHET-0aHK / KoJa JocTyna B MoOUIbHOE IPUIIOKEHUE;

- yBeTOMHUTH baHK T100BIM 13 cIOCO00B, YKa3aHHBIX B 1I. 7.1.4. [IpaBwi, 0 HEOOXOIMMOCTH MPUOCTAHOBUTH
WHTEpHET-0aHK;

- 00paTUTHCS K ONIEPaTOPY COTOBOM CBSA3U JJIs OJIOKUPOBKHU SIM-KapThl Tese(oHa.

7.2.4. B cnyyae BoisiBnenust Knuentom ¢akra komnpoMerannu CpeacTB JOCTYIA W/HIN UCIIOIb30BAHUS
WHTEepHeT-0aHKa Oe3 cornacus Kimenra, HezaMeUIMTENBHO Toclie 0OHApYKEHHS JAHHOTO (aKkTa, HO He MO3/IHee
JIHSI, CIIE/IYIOIETOo 3a JTHEM TOJTydeHust OT baHka yBeIoMIIeHHsI O COBEPIIEHHOW B MHTEpHET-0aHKe 0e3 cormacus
Knmenra oneparun, cooOmuTs 00 3TOM (HarpaBUTh yBeJoMIIeHHE) B baHK I00BIM U3 c110oc000B, YKa3aHHBIX B II.
7.1.4. IlpaBu.

7.2.5. UndopmupoBath baHk 00 M3MEHEHUH CBOMX PETHUCTPALIMOHHBIX TAHHBIX, YKa3aHHBIX B 3asBICHUN
Ha MOJKJII0YeHNE/NU3MEHEHHUE!

- Ipu TMYHOM oOpartenuu B baHk, ¢ npenocraBieHreM pu HEOOXOAUMOCTH NOATBEPKAAIOLINX JOKYMEH-
TOB COTJIACHO JIEHCTBYIOLIEMY 3aKoHO1aTenbCTBY PD n IlpaBunam,

- CaMOCTOSITEJIBHO ¢ ucIojb3oBanueM Y CO,

- yepe3 HHTepHeT-0aHK, NpeaocTaBuB coryacue banky Ha momydenue cBeneHuid o HEM u3 ['ocycnyr (npu
HaMM4yuM y baHka Takol TeEXHUYECKOH BO3MOXKHOCTH).

CBoeBpeMeHHO HH(GOPMHUPOBaTh baHK 00 U3MEHEHUH CBOMX MEPCOHANBHBIX JIAHHBIX, 4 TAK)KE WHBIX CBE-
JIeHNUH, HEOOXOAMMBIX AJIs1 COBEPILIECHHUS IEPEBOJIOB ACHEXKHBIX CPEACTB (B TOM YHCIIE IEPHOANIECKUX IIEPEBOIOB
JICHEKHBIX CPEICTB), C MPEACTABICHUEM JOKYMEHTOB, TOITBEPKIAIOIINX YKa3aHHbIC H3MEHEHNUS. Y OBITKH U BCE
HEeraTHBHBIE MTOCIEACTBHA, KOTOPHIE BOSHUKIIN MJIM MOTYT BO3HHUKHYTD B CIIy4ae HapyIIEHUS 3TOI 00s13aHHOCTH,
HecéT Kunenr.

B cnyuae nmonauun 3asBieHus Ha MOAKIIOUEHHE K MHTEPHET-0aHKY B PE3yJIbTaTe YCIEIHOTO MPOXOKACHHS
Knunentom Y nanénnoit naentndukanmm, nahopmanys 00 M3MEHEHHSIX MOKeT ObITh iepenana banky Takke u mo-
CPEIICTBOM Iepeaayn DICKTPOHHBIX JIOKYMEHTOB B HHTEPHET- OaHke (TopsIok ykasaH B 1. 4 [pasun) / mocpen-
CTBOM NIpeIOCTaBJIECHHs / HE OT3bIBa coriacus Ha nomyuyenue bankom cenennii o Knmente us ECHUA.

7.2.6. Ilonaep:xuBaTh B paboueM COCTOSHUH ITPUHAAJIEKAILME eMY alnapaTHbIE U IPOrpaMMHBIE CPECTBa,
B TOM YHCJIE CPEJICTBA aHTUBUPYCHOH 3alllUTHI, UCTIONB3YyeMble JUIs padOThl B UHTEPHET-0aHKe, a Takxke obecrie-
YHUBaTh CBOEBPEMEHHOE nX 0OHOBIIeHHe. O0ecreunBaTh noiep KKy GpyHkimuu npuema SMS/PUSH na cBoem Mo-
ownbHOM Tenedone. [IpoBepsaTh 1 unTaTh Bee nocrynaromue ot banka cooduienus 8 SMS/PUSH u/nnm B nnTep-
HeT-0aHKe.

[MPABUIIA
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7.2.7. Cobmoaate pekoMeHnanuy, ykazannble B [Ipunosxennn Nel k [IpaBunam. O3HaKOMHTBCS W BBITIOJ-
HSATh PEKOMEHANH 10 (rHAHCOBOH 0€30MaCHOCTH, N3JIOKEHHBIC B Pa3/ielie, IIOCBAIEHHOM IIPOTHBOICHCTBHIO
MOIIICHHUYECTBY, pa3MelnacMoM Ha caiite banka https://orbank.ru/ u B moapasnenenusix banka, ocymiecTBisito-
muxX 00cIyXnBaHHe (QU3NIECKUX JIULL.

7.2.8. IlpenocraBnaTh baHKy TOKyMEHTHI, JOCTOBEpHYIO HH(pOPMAIHIO TI0 TpeboBanuio banka B cOoTBeT-
ctBud ¢ 1. 8.1.9. [Ipapwui.

8.1.1. Otkazarp Knuenry:

- B IpUEME K UCIIOJTHEHUIO 3asiBIECHUS Ha MOAKIIOUEHHUE B CIy4asX, yCTAHOBICHHBIX 3aKOHO/IATEIbCTBOM,;

- B UCIIOJIb30BaHUN HHTEPHET-0aHKa B ciydae, eciu KimneHT He naeHTU(UIMPOBaH U He ay TeHTU(UIIHPO-
BaH B IIOpsKe, npeaycMoTpeHHoM [lpaBunamu.

8.1.2. IlpuocTaHoBUTh NpoBeJeHUE omnepanrii mo cueram KimeHrta (Kpome omepanuii MO 3a4HCIICHHUIO
CPEICTB ¢ y4€TOM TpeOOBaHUI JCHCTBYIOIIETO 3aKoHOAaTenbcTBa PD) / He ucnonHsaTh PacyéTHhIC TOKYMEHTHI
Kruenra, yBenomus 06 stom Kimenra, B cirydae:

— oOHapy)xeHUs OIIUOKH, TOMyIIeHHON KIMeHTOM NpH yKa3aHUM IUIATEKHBIX PEKBU3UTOB;

- OTCYTCTBHUS Ha CYETE TOCTATOUHOM CYMMBI CPEJICTB JIJIsl IPOBECHUS OTIepaIliy U CTIHCAHUS KOMUCCHIA,
npexycMoTpeHHbIX Tapudamu banka;

- 1pu HempeacTaBieHnd KitMeHTOM 3amparinBaeMblx BaHKOM JOKYMEHTOB U CBeJeHHH / mpenocTaBiie-
HUU HETIOJIHBIX WJIN HEKOPPEKTHBIX CBEJACHUM;

- B ciydae HeucnonHeHust KirmeHToM 00s13aTenbeTB, mpeycMoTpeHHbIX [IpaBunamu;

~ ecJM XOTsI Obl OJJHOH 13 CTOPOH ONEpauyy SBISIOTCS IOPHINIECKOE WIH (PU3UUECKOE JIUIIO, B OTHOLIIE-
HUU KOTOPBIX UMEIOTCS MOJyUYEHHbIE B MOPAIKE, yCTaHOBICHHOM dDeepanbHbIM 3aKOHOM «O MPOTUBOIEHCTBUU
JieTan3aiy (OTMBIBAHHUIO) I0XO/I0B, MOJyYSHHBIX IPECTYMHBIM IyTeM, U (UHAHCHPOBAHHIO TEPPOPHU3May, CBE-
JeHus 00 UX y4aCTHH B TEPPOPUCTHUUECKON AESITEIbHOCTH, TMO0 IOPUANIECKOE JIUIIO, IPSMO WIM KOCBEHHO HaXO-
JsimIeecss B COOCTBEHHOCTH WITH TIOJT KOHTPOJIEM TaKUX OPTaHU3aINi Wi JHUIA, JTHOO0 (hH3HUECKOe/FOPUIINIECKOe
JIUII0, IEUCTBYIOIIKE OT UMEHH WX MO YKa3aHUIO TaKUX OpTaHMU3alUN WU JINLA;

— BO3HHMKHOBEHUS CHOPHOM CUTyaluu, CBsI3aHHOH ¢ ncnonHenueMm bankom PacuérHoro qokymenra K-
€HTa, JUI €€ PeLIeHUs] CTOPOHAMH;

- ocymiecTBieHUs KITMEHTOM cHCTEMaTHYeCK! W/IITU B 3HAYUTENILHBIX 00beMax orepaluii, B OTHOIICHUH
KOTOPBIX BO3HUKAIOT MOJIO3PEHUS, YTO OHM OCYIIECTBIISIIOTCS B LENSIX JIeTaU3aluy (OTMBIBAHHS) JOXO/IOB, T0-
JYYEHHBIX NIPECTYITHBIM IyTEM, WM (GUHAHCUPOBAHUS TEPPOPHU3MA,

- NPEOTBPALLIEHHS HCIIOIb30BAHUS HHTEPHET-0aHKa B MOIIEHHMYECKHX LENSX, B TOM YUCIIE IPEAOT-
BpaieHus omnepanuii 6e3 loopoBonbHoro cornacust Knnenra;

~ BO3HUKHOBEHHs OCHOBAHHUH, IIPEyCMOTPEHHBIX AEHCTBYIOIINM 3aKOHOIATEILCTBOM PD.

8.1.3. B ciyuae yrparsl KiieHToM maposis / 3aBiajieHusi UM TPEThHUMH JHIAMH U OTCYTCTBHs y BaHka
COOTBETCTBYIOIIEH NH(OpMAIINHN CIIUCHIBATH CO CUETa JICHEKHBIE CPEICTBA MO OMEPAIUsIM, KOTOPbIe ObUIH MPO-
BEJICHBI C UCIIOJIL30BAaHKUEM MapoJis IO MOMeHTa nony4eHust bankom yBegomienus ot Kinuenra o6 ucnosib3oBa-
HUM UHTEpHeT-0aHKa 0e3 cornacus Kimenra.

8.1.4. YcraHaBnuBaTh U M3MEHATH B OJJHOCTOPOHHEM IOPSIKE OTPaHUYEHHS IO OIIEPaIisIM C HCIOIh30Ba-
HUEM MHTEepHET-0aHKa MPU BOSHUKHOBEHUHM OCHOBAHHM, IPETYCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOIATEILCTBOM
PO.

8.1.5. Hcnonp30BaTh MO CBOEMY YCMOTPEHHIO MHCTPYMEHTHI KOHTpOJIs muiatexedl Kimenra Ha npeamer
KoMIpomeTanuu napoiis Kimenra.

8.1.6. B cooTtBeTcTBHU ¢ pacniopskenneM Kimenta, npenocrasneHHbIM banky cornacHo [IpaBunam, cniu-
CBIBaTh KOMHUCCHOHHOE BO3HArpakJeHHUE 10 00CIy )KUBaHHUIO B MHTEepHET-0aHke cornacHo Tapudam banka, neid-
CTBYIOIIMM Ha MOMEHT CIICAaHHUS CPEJCTB, B TEUEHHE CPOKa AeHCTBUS JloroBopa.

8.1.7. I3MeHATh IepedeHp TOCTYITHBIX B MHTEPHET-0aHKE yCIYT C YYETOM Pa3BUTHS TUCTAHIIMOHHOTO OaH-
KOBCKOT'O 0OCITYKHBaHUSI.

8.1.8. [pekparuTh neiictere JloroBopa B 0JJHOCTOPOHHEM ITOPSJIKE ECITH:

-B Teuenue nocneanux 10 kanenaapHbix aHer y KireHTa He ObLIO HU OJTHOTO JICHCTBYIOIIETO CUéTa/BKIIaaa,
OTKphITOrO B banke;

-bankom ycTanoBneH ¢akT OaHKPOTCTBA PU3MYECKOTO JTHLIA.

8.1.9. 3ampammBate y KitneHra JoKyMeHTHI U CBeJleHHs, B TOM 4ncie nocpeacrsom ECUA:

[MPABUIIA
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- He0OXOJUMBIE 17151 GUKCHUPOBaHUS HHPOPMAIH B COOTBETCTBHU C MOJIOKEHUAMH DesiepanbHOro 3aK0Ha
«O npoTUBOJEHCTBUM JIETATIU3aLMHU (OTMBIBAHHIO) 10XO/I0B, IOJIyUYCHHBIX IPECTYIIHBIM IIyTEM, U (PUHAHCUPOBA-
HUIO TEPPOPH3MaY;

- MOATBEPKIAIOIINE TTPABOMEPHOCTh COBEPIIAEMON OIEpaliy, B Cllyyae eciu coBepiaeMasi KimeHTom
orepanys noAnasaeT (B COOTBETCTBUH ¢ NOJI0KeHMsIMH DenepanbHoro 3akoHa «O IpOTUBOACHCTBUY JIeTaln3a-
UM (OTMBIBAHHIO) JOXO/0B, IOIY4YEHHBIX IPECTYIHBIM IIyTEM, U (PHHAHCHPOBAHUIO TEPPOPHU3MAY, a TAKXKE HOP-
MaTHBHBIMU aKTaMH, MUCbMaMHU U paszbsicHeHusiMH LleHTpansHoro Oanka Poccuiickoii @enepanun) mon npu-
3HAaKd COMHHTENBHOW MM HEOOBIYHOH Omepanuy,

- HeOOXOIUMBbIE IJIs1 OCYILECTBJICHHS BAJIOTHOI'O KOHTPOJISI B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOA-
TeNbCTBOM POD.

O06s13aTenbHBIN CPOK ISl MPECTAaBICHUS JOKYMEHTOB 10 3anpocaM banka coctasisier 5 (I1saTh) pabounx
IHEH co mHA BpyueHwus 3anpoca barkom Kimmenty mnuno (mpu nocemennn Kinmerrom oduca banka) mmum 3akas-
HBIM IIMCBMOM C YBEIOMJICHUEM, WJIM C UCIIOJIb30BaHUEM MHTEpHET-0aHKa.

8.1.10. B gononHeHue K MOATBEPKIACHUIO, MONyuyeHHOMY OT Kinenra B cootBercTBHH C 11. 8.2.8. Ilpasuu,
3anpocuts y KilreHTa oJJHUM WJIH HECKOIBKUMHU crioco0amu, ykazanHbiMu B 11. 7.1.8. TIpaBun, nadopmarmio, 4to
MEPEeBOJl JCHEKHBIX CPEACTB B COOTBETCTBUU C Pacu€THBIM NOKYMEHTOM HE SBISIETCS MEPEBOJOM ICHEKHBIX
cpeacts 6e3 [JoopoBonbHOTO cornacust Knuenra (Takoe moaTBep kaeHHE MOXKET OBITh OOPMIICHO 10 PEKOMEH-
nyemoit popme [punoxkenust Ne3 k [IpaBuiam).

8.1.11. [IprocTaHOBUTH WCMONB30BAaHNE WHTEPHET-0aHKa MpU MOCTyIwieHnn oT banka Poccuu mH(OpMa-
uuH, cojepkaiieiicss B base qaHHBIX, KOTOpasi COACPIKUT CBEACHUs, OTHOCAIMECS K KIMeHTy u/uim ero aiex-
TPOHHOMY CPEJCTBY TIaTeXa, Ha TIepUOJ] HAXOXKACHUS CBeZIcHNH 0 KimneHTe n/uim o ero 3JIeKTpOHHOM CPECTBE
IJaTexa B ykazaHHOU baze nqaHHBIX.

8.2.1. TpeboBath ot banka npenocTaBieHus yCIyT HHTEpHET-0aHKa B TIOPAIKE U HA YCIOBHUSX, IPETYyCMOT-
pennbix [IpaBumamu. IlomyuaTh KOHCyNmbTaMM baHka MO BONMpOCaM OCYIIECTBICHHS IEPEBOAOB JEHEKHBIX
CPEACTB B MHTEpHET-OaHKe.

8.2.2. CamocTosTeIpHO BBIOUPAaTh B MOOMILHOM MPHJIOKEHHH criocod nHpopmuporanus (SMS/PUSH)
00 omeparusix.

8.2.3. Ilomy4ars ipu nmuaHOM OOpameHuu B baHk mHpOpMaNHio 0 COBEPIICHHBIX Yepe3 WHTEpHET-0aHK
ornepanusx 1100 o npuurHax oTkasa bankom B 06paboTke/mpuHsTHH/UcIONHEeHNH PacuéTHoro nokymenrta Kiu-
eHTA.

8.2.4. Hampapnste B baHk 3ampockl Ha MI3MEHEHHE pekrMa JIOCTyTa K cueTaM/BKJIaJlaM B HHTepHeT-0aHKe,
Ha M3MEHEHHE JIMMUTOB' TI0 OIEPALUSM, COBEPIIAEMBIM B MHTEPHET-0aHKe, Ha 3ampeT 06paboTkn bankoM oH-
naitH-3asiBok KiimeHTa Ha KpeuThl TOCPEICTBOM:

- IMYHOTO oOparieHus B bank,

- HHTEpHEeT-0aHKa (IpY HAJIMYUK TEXHUYECKOH BO3MOYKHOCTH).

8.2.5. O0parutbcs B baHk IMYHO 1151 TPHOCTaHOBIICHNS/OTIOKMPOBAHUSI MIIM BO30OHOBIIEHUS/ Pa30JIOKHPO-
BaHUsI MHTEpHET-0aHKa, IPEJ0CTaBUB TMCbMEHHOE 3asiBICHUE, a TAKXKe ISl HCKITFOUEHHSI CBEICHUI 0 HEM W/IITU
€ro 3JEKTPOHHOM CpEACTBE Iyarexa u3 baspl 1aHHBIX, B TOM YHCIe CBeIeHUN (eepaIbHOTO OpraHa UCIOJIHH-
TEJBbHOW BIACTH B chepe BHYTPEHHUX JIENT O COBEPILEHHBIX MPOTUBONPABHBIX JEHCTBUIX.

8.2.6. MeHsTh JIOTHH, TOJTy4aTh HOBBIH Mapoiib crioco0amu, ykazaHHbIMH B 3.5. [IpaBuir.

8.2.7. B ciryuae Hecornacust Kimenra ¢ npoBefienreM Pac4éTHBIX JOKYMEHTOB JJHYHO 0OpaTHThCs B baHk
C 3asIBJIEHUEM O Hecoracuu, ohpopMIEHHOM B CBOOOHOM opme, He mo3anee 30 (TpuauaTi) KaJleHIapHbIX AHEH,
CJICAYIONINX 32 JIHEM TOJTyYeHHUs OT baHka yBeJOMIIEHUS O COBEpIICHHOHN OIepaliyy.

PaccmoTpenne npeTeH3uil ¥ pazpenicHne KOH(OIMKTHBIX CUTYAIMA OCYIIECTBISIETCS] B TIOPSIIKE COTTIACHO
pazneny 10 [Ipasu.

8.2.8. He no3Hee ogHOrO JHS, CIEAYIOUIETO 3a JHEM NIPHUOCTAaHOBIEHHSI baHKOM npuema K HCIOJIHEHUIO
PacuérHoro nokymeHra ju00 oTkasa B coBepiieHnu orepanuu o CBIT B coorBerctBuu ¢ 1. 7.1.8. Tlpasun, u
nocje noixydeHust oT banka yBegomieHust 00 yka3aHHBIX JEHCTBUSX, HallpaBUTh B bank moareepxkaenue Pac-
YETHOTO JOKYMEHTA OJTHUM U3 CIIOCOOO0B!

- TyTeM HaIpaBJIeHUs MUChMa (3JEKTPOHHOTO COOO0IEeH ) B cBOOOIHON opme B baHk mocpeicTBoM HH-
TepHeT- OaHKa;

4 OrpaHn4eHnss MaKCUMaJIbHOI CyMMBI OTieparuii 3a ONpeAeICHHBIH EPHUO]] BPEMEHH.
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- IyTeM TPEJOCTABJICHUS MOJITBEPKIACHUS Ha OyMaXHOM HocuTene (B CBOOOJHON (opme) MmpH JTNIHON
sBKe B baHk,

MO0 COBEPIIUTH MOBTOPHYO omnepanuto mo CBII, comepxkainiyto Te ke PEeKBU3UTHI MOIYyYaTeIs U Ty JKe
CyMMY TiepeBo/a.

B cnyuae 3anpoca bankom napopmanuu o 1. 8.1.10. TTpaBuit Takoe MOATBEPKACHHE MOXKET OBITh 0OPM-
JieHo 1o pekomenyemont popme Ipunoxenns Ne3 k [IpaBunam u HanpasiieHO B BaHk 0JJHUM HITH HECKOJIBKHUMU
13 BBIIIICYKa3aHHBIX CIIOCOOOB.

8.2.9. HanpaButs B baHk 3asiBiieHre HA BO3MEIICHUE CyMMbl Pac4éTHOTO JOKyMEHTa / CYMMBI OIlepaiuu
no CBII, ocymectBieHHOro(-0it) NPy HATUYUK MPU3HAKOB OCYIIECTBICHHS TepeBoaa 6e3 JJoOpoBOIBHOTO Co-
rinacus Kirenra, npu HeucroiHeHUH baHkoM 00513aTeNbCTB 110 MPUOCTAHOBIICHUIO TIpUeMa K UCIoTHeHuIo Pac-
4E&THOTO JIOKyMeHTa / 0TKa3a B coBepiieHuu onepanuu o CBII B cooTBeTcTBHM ¢ [IpaBmamu u TpeOoBaHUSAMHE
®enepansHoro 3akoHa Nol61-D3 (Takoe 3asBiieHHE MOKET OBITH 0POPMIIEHO IO peKoMeHyeMoit popme [1pu-
noxxerns Ne4 x [Tpasumam).

9.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHAJUIEXKAIIEe MCIOIHEHNE CBOMX 00S3aTEIbCTB B COOTBET-
CTBUU C ACUCTBYIOIINUM 3aKOHOAaTeNbCTBOM P® u ycnoBusamu [IpaBui.

9.2. baHK He HECceT OTBETCTBEHHOCTH:

- 33 Ka4eCTBO M CKOPOCTh Mepeaadyr nHpopMauuy yepe3 KaHaibl COTOBOM CBSA3W/CETh MHTEPHET, 32 COOU B
paboTe MHTEpHETa, IOYTHI, CeTeil CBA3M, BO3HUKIINE TI0 HE 3aBUCSIIUM OT baHka nmpuunHaM W MOBJIEKIIHE 32
co00i1 HECBOEBPEMEHHOE TOJTyUYCHHE WU Henoly4yeHune KimmenToM yBenqoMieHui banka u BRITUCOK M3 OTIepariyii
no cyeram KimeHTa, HEBO3MOXKHOCTD MpeocTaBlieHns: bankoM yciyr nHtepHeT-0anka. baHk 0ocBoOOKAaeTCs OT
HUMYLIECTBEHHOH OTBETCTBEHHOCTH B CIIy4ae TEXHHYECKUX COOEB (OTKIIOYCHNE/TIOBPEXKACHUE IJICKTPOITUTAHUS
U ceTell CBsI3u, cOOM MPOTrPaMMHOTO 00ECTIEUEeHHS], TEXHUYECKHE COOM B IJIATEKHBIX CUCTEMAax), MMOBJIEKIINX 32
co0oit HeBbImonHenne bankom ycnoutii [Ipasun,

- 32 COXPaHHOCTb ICHES)KHBIX CPEJICTB Ha cueTax KineHra, B citydasx eCclii MapoJib/TOrHH/pa3oBblii CeKpeT-
HBII aposb/Koj gocTyna B MOOHIbHOE MPUIIOKEHHUE CTAHYT M3BECTHBI TPETHUM JIMI[AM BCIICIACTBHE HECOOIIO-
nenust KimueHToM 10mKHONH OCMOTPUTEIBFHOCTH, HEHAIJIE/KAIIeTo BBIMIOHEHNS YCIOBUN UX XPAaHEHUS U UCTIOb-
30BaHMs, @ TAKXKE BCJICACTBUE IPOTUBONIPABHBIX JEHCTBUI TPETHUX JIML, B TOM YHUCIIE ITyTEM B3JIOMA, IPOCIYIIH-
BaHUs WM II€peXBaTa KaHAJIOB CBSI3M M MHBIX CIIOCOOOB HECAaHKIMOHHMPOBAHHOTO IOJYYECHUS MHPOPMAIUU O
CpeAcTBax JocTyna. baHk HeceT OTBETCTBEHHOCTH 3a HCIOJMHEeHHe Pacu€THOro TokyMeHTa / COBEpIlIeHHe orepa-
mun o CBIT mocne nomydeHns nHGOpPMAIIMK, YTO CBeeHHsI 0 KITMeHTe 1/uiu ero 3JeKTPOHHOM CPEJICTBE ILia-
Texa cogeprkatcs B baze naHHbBIX, M HE HCHIOIHEHUsI 00513aHHOCTEH, MpeaycMoTpeHHbIX 11.7.1. [IpaBui;

- B ClIy4asix, KOT/1a 3a4MCIICHUE CPEICTB MOIYy4aTelNt0 He OCYLIECTBIEHO WM OCYIIECTBIICHO C HApyLLIEHUEM
CPOKOB He 110 BUHE baHka;

- 3a JMo0Oble moHeceHHble KimeHToM yOBITKH, CBSI3aHHBIE C MPEPHIBAHMEM HJIM HapyIIEHHEM JO0CTyIHa K
¢ysakunonany CBIl, B ToM 4mcie BBHIY HEOCTYITHOCTH YCIIYT CBSI3U, KOMMYHHUKAIIMOHHBIX YCIYT, 3aJCP)KKU B
CeTH W/HJIH MIPEephIBAaHUE CETEBOI'O COSANHEHHS;

- ecnu uH(opmanus 00 n3MeHeHnn monoxenui IIpasui, Tapudos, pasMemniaeMasi B TIOpSAKE M CPOKH,
npeaycMorpennsie lpasunamu, Tapudamu He Oblia HOMyYeHa W/WIM U3y4eHA, W/HIM MPAaBUIBHO MCTOJIKOBAHA
Kimenrom;

- 110 CTIOpaM M Pa3HOIJIACHSIM, BO3HUKAIOIIUM Mex 1y KineHToM u mocTaBIIMKaMu YCIyT BO BCEX CIyvasXx,
KOTZ1a CTIOPBI U Pa3HOTIIACHsl HE OTHOCATCS K IIPEIOCTABICHHIO YCIIyT HHTEPHET-0aHKa.

9.3. baHK He BO3BpaILACT paHee YACPKaHHYIO C OTIPABUTENS] KOMUCCHIO 3a IIEPEBOJI BCIICACTBUE:

- yKa3aHHs OTIPABUTEIIEM IIPH COBEPIICHNH MEPEBOA, B T. 4. 10 CBII ommOoYHbIX PEKBU3NTOB MOTyYa-
TeIs, 00CIyKHUBaEMOT0 IPYTroil KpeAUTHOH OpraHn3aluei;

- HapyweHus Kniuenrom tpeboBanuii 3akoHoaarenseTBa Poceuniickoit denepanny;

- BJIPYI'HX CIIydasx, KOTJa 1o He3aBUCSIIUM oT baHka nprunHaM repeBoJi He MOKET ObITh 3a4UCIICH/BbI-
TJIa4eH MOTy9aTeo.

ITonoxxeHns HacTOAIIETO MyHKTA HE PACIPOCTPAHSIIOTCS Ha CIIy4dad MpU3HaHUS PacdeTHOro JOKymeHTa
HETNPUHSTHIM K uctionHenuto / oneparmu 1o ChIT HecoBepmienHoi, ykazanuble B 1. 7.1.9. [IpaBwui.

9.4. baHk He BO3BpaIlaeT paHee yJiepkannyto ¢ KivenTa miary 3a yciryry, npelocTaBlieHie KOTOPBIX ObUIO
MPUOCTAaHOBJICHO/OIPAaHNYEHO, B ClIydae NMPUOCTaHOBIeHHUs NeiicTBust JloroBopa, kak no uHuiuatuse Kinenra,
TaK ¥ 1o nHUIMaTuBe baHka.

9.5. bank u KimneHT 0CBOOOXK/1al0TCSL OT UMYIIIECTBEHHOM OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHUE WITH HEHA/I-
Jiekalee MCIoJHeHue yclnoBui Jlorosopa, eciau OHO BBI3BAHO OOCTOSATEILCTBAMH HENPEOJOIMMOM CHIIBL, T.€.

[MPABUIIA
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YpE3BBIYAMHBIMU U HETIPEIOTBPATUMBIMU OOCTOSITEIILCTBAMHU, B TOM YHCIIC CTUXUHHBIMU O€JACTBUSMH, BOCH-
HBIMU JICHCTBUSMHE, aKTAMH OPTaHOB TOCYIapCTBEHHOH BiacT. [Ipn BOSHUKHOBEHUH OOCTOSTENLCTB HEMPEOI0-
JIUMOW CHJIBI CTOPOHA JIOJDKHA B TeUeHHE 3 (Tpex) pabovux JHEH MponH(GOPMUPOBAThH APYTYH CTOPOHY B IUCH-
MEHHOM BHJIE O HEBO3MOXKHOCTH UCTIOJHEHUsI CBOMX 0053aTeNbLCTB 10 JloroBopy.

9.6. KiieHT HeceT OTBETCTBEHHOCTD:

- 3a BCe OTIepaIli, IPOBOJMUMBIE Yepe3 HHTepHET-0aHK ¢ UCIIOIh30BAHUEM IPETYCMOTPEHHBIX JJoroBopoM
CPEICTB UICHTU(PUKAIIMK U Ay TCHTH()UKAIIVH;

- 3a MPEJOCTaBJICHNE HEAOCTOBEpHON MH(OpMAILINH, TOTEPU aKTYaIbHOCTH WHPOPMAaIUK, paHee Mpeao-
craBjaeHHOW KitmeHTOM, HCIoIp3yeMoit bankoM mipu mpegoctaBieHny KimmeHTy yeiryT HHTepHeT-0aHKa.

9.7. baHk He HeceT OTBETCTBEHHOCTH Niepel KimneHToM 3a yObITKH, BO3HHUKILIUE B PE3YJIbTATE HA/IJICIKAILETO
ucnonuenust bankom tpedoBanuii dexepanbHoro 3akoHa 161-D3.

10.1. Bce criopsl 1 pa3HOTIACHs], BO3HUKAIOIINE MEXIY CTOPOHAaMU 10 J[oroBopy, pemarTcs myTeM Ipo-
BEJICHUS MEpPeroBopoB. HeyperynupoBaHHble CIOPHI pa3pelIaloTcs MyTeM OO0palieHus B Cy/1 B COOTBETCTBHH C
HOPMaMH JI€WCTBYIOLIETO 3aK0HOoAaTenbeTBa PO 0 moacyiHOCTH.

10.2. B cirydae Hanm4us BO3pakeHUH IO OTIepaIlHsiM, COBEPIIEHHBIM Yepe3 HHTepHeT-0aHK, KinenT nmeer
MPaBo NPEABSBUTh baHKy MpeTeH3UI0 B MOPSAKE U CPOKH, YkazaHHbIe B 1. 8.2.7. [IpaBun. Eciau mo ucreyennun
YKa3aHHOTO CpPOKa B baHK HE MOCTYISAT BO3PaKEHUS IO ONEpauysiM, COBEPIICHHBIM Yepe3 UHTEPHET-0aHK, TO
OIepaLy CYUTAIOTCS NOATBEPKACHHBIME KitenToMm.

10.3. bank paccMmaTpuBaeT BbllLIeyKa3aHHbIE IpeTeH3un Kiuenra, a Takxe npenocrasnser KiaueHnty Bos-
MO>KHOCTb IOJIy4aTh HH)OPMALIHIO O PE3YIbTaTax PACCMOTPEHHS IPETEH3UH (B TOM YUCIIE B TUCEMEHHOU popme
o TpeboBanuto KimenTa) B cpok, He Oosee 15 pabouux mHEH co THS perucTpauu oOpaiieHus, €CIId HHbIE CPOKH
HE MPEAYCMOTPEHBI JIEUCTBYIOIMM 3aKOHOAATENIbcTBOM Poccuiickoit @eaepauu. Pe3yiabTaThl paccMOTpPEHUS
npereH3un JoBoasATcs bankom criocobom, ykazaHHbIM KilMEHTOM B MpeTeH3UH, B CiIydae OTCYTCTBUS TaKOW MH-
(dopMannu B MPETEH3MUH - TyTEM BPYUYCHUS IMYHO Npu siBke Kinenrta B baHk.

10.4. Tlo pe3ynpTaTaM paccMOTpeHMs NpeTeH3uH baHk Bo3Bpamiaer neHexHble cpencTBa Kinmenty uim
HanpasiseT KiimeHTy mucbMeHHBIH OTBET, coiepsKalluil HHPOPMALIUIO O PE3yJIbTaTe PACCMOTPEHHS MIPETEH3HH,
MOJTBEP KJAIOIINH (haKT coBepIeHus onepanuu ¢ cornacus Kinuenrta nnn gakr Hapymenus: Knuenrom [Ipasui.

10.5. B cnyuae ecnu 6e3 pacniopsbkeHust Kiuenra npon3onuio npruocTaHoBIeHHE 00CTy>KUBaHHS B HHTEP-
HeT-0aHKe / mpoBeieHns onepaiuii o cyeram Kimenra mo npuuuHam, ykasanueiM B 1. 1. 7.1.5., 8.1.2. IpaBwu,
Knuent moxer oOpaTUThesi B baHK A7 BBISICHEHUS] PUYUHBI TIPUOCTAHOBIICHHST OOCITYy)KUBaHHUS B MHTEPHET-
Oanke. B 3aBuCHMMOCTH OT IPUUMHBI IPHOCTAHOBJICHUS 00CTyKUBaHHs baHk 1100 BO30OHOBISET 00CTYKHBaHHE
B MHTEpHET-0aHKe, 1100 KineHTy pa3baCHIIOTCS IPUUMHBI, IO KOTOPBIM OBLIO MIPUOCTAHOBJIEHO O0CITYKHBAHUE
B MHTEpHET-0aHKE M COO0IIaeTcsi 0 MepaxX, KOTOpble HEOOXOAMMO TPEANIPUHSATH JJIsl BO30OHOBJICHUS PabOTHI B
WHTEepHET-0aHKe.

11.1. JToroBop cumTaeTcs 3aKIIOYCHHBIM Ha HEOMPEISICHHBIH CPOK C MOMEHTA TpeaocTaBieHus: Kiuen-
ToM B baHk moamucanHoro 3asBIeHNs Ha MOJIKIIOYSHHE W TPOCTABICHUS HA HEM OTBETCTBEHHBIM JIMIIOM TIO/I-
paznenenus banka OTMETKY O IPUHITHU 3asiBICHUS Ha MOAKIIOYEHUE TNO0 C MOMEHTA CAMOCTOSITEIIEHOM peru-
ctpaiuu KiimentoB B untepHer-6anke (B YCO, yepe3 MoOMIbHOE MIPUIIOKEHUE WK Yepe3 Y NaIEHHYIO HICHTH-
¢dukanmo).

11.2. JloroBop MoxeT ObITh pacTOprHYT KilMeHTOM 10 MHCHMEHHOMY yBEIOMIICHUIO O HAMEPEHUU pac-
toprayTh JloroBop. Pactopxenne JloroBopa no nannmatue Kinuenra (otka3 Kinmenra ot npucoeanuenns k Ipa-
BHJIaM) BO3MOJKHO TOJIBKO TPH OTCYTCTBUHM y KiMeHTa 3a10/DKEHHOCTH 10 orutate yciuyr baHka, CBS3aHHBIX C
WCTIONIb30BaHUEM MHTEpHET-0aHKa, JJoroBop pactopraercs He mo3aHee pabodero JHs, CIEAYIOMIEro 3a THEM Mo-
nauu Knuenrom yBenomieHust, eciiy Oojiee mo3aHss JaTa He yka3aHa KilmeHToM B yBEeZOMIICHUH.

11.3. loroBop MOXeT OBITH pacTOprHyT baHkoMm, B TOM 4uCIie IPH HACTYIUIEHWH COOBITHH, yKa3aHHBIX B
. 8.1.8. [IpaBui. bauk Hampasiser Kinenty yepe3 uHTepHeT-0aHK cooOIIeHHe 0 pacTopykeHuun Jlorosopa u a0-
nmoJHUTENBHO oTnpanisier SMS Ha Homep moOusHOTO TenedoHa. JloroBop pacropraercst He mo3Hee padodero
JTHS, CIIeTyTOINEro 3a THEM HalpaBiIeHrss baHKoM yBeIOMIIeHNs, ecii OoJiee MO3IHsIs JaTa He yKa3aHa baHkom B
YBEZAOMJICHHU.

11.4. Hauunas ¢ natel pactop>kenusi JloroBopa:

[MPABUIIA
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- bank npekparnraer npuém ot Knuenra no naTepHeT-0aHKy PacuéTHRIX MOKYMEHTOB/COOOIIeHUH 00 OT-
3biBe /onepariuit CBII. Bee Pacuérhbie mokyMeHThI /coo0inenus o0 or3biBe/ oneparuu CBII, 3apeructpupoBaH-
Hble baHkoM 10 HacTyIUleHHs NaThl pacTop:keHus JloroBopa, CUMTalOTCs] UMCIOLUMU CUJTY U TIOJIJIEKAT UCIIOJ-
Henuto bankow,

- Bce CpezicTBa TocTyna K MHTEpHEeT-0aHKy, BbITaHHBIE B paMKax [IpaBw, OOBSIBISIOTCS HEACHCTBUTEND-
HBIMH.

11.5. Pacroprxenue JloroBopa (1o 000i NpUYKUHE) HE CUUTAETCS OCHOBAHHEM JUTS 3aKPBITHS cYeTa(OB)
KiuenTa B banke u He npekpariaer oos3atenscTB Kinenra nmepen baHkoM, BOSHUKIIUX JIO JaThl PACTOPKCHHS
JloroBopa u ocTarIMXCsl HeMCnoJHEeHHbIMU KirieHToM Ha naty pacrop:kenus [Jorosopa.

Knment npenocrasisier cornacue banky Ha 00pabOTKy ero NepcOHANBHBIX JaHHBIX HMPU HOAMKUCAHUN 3a-
SIBJICHUS Ha MOJKIIOUCHHE.

[lox mepcoHanbHBIMU JAaHHBIMU TMOHUMAIOTCS cBefeHus: o Kinenre, ykasannsie KnmentoM B 3asBieHUU
Ha TIOJIKITI0UeHHUE, a Takxke nosydeHHbie u3 ECUA u EBC B cinyyae Y nan€HHoN UIeHTH(DUKAIIN,

Lenpro 00pabOTKM NEPCOHANBHBIX JAaHHBIX SBISIETCS HcoaHeHue [loroBopa.

[Tox oOpaboTkoii baHKOM TepCOHATBHBIX MAaHHBIX B COOTBETCTBHH C {emepaibHBIM 3aKOHOM OT
27.07.2006r. N 152-®3 «O nepcoHanbHBIX JAHHBIX)» IOHUMAETCS JIeHCTBHE (Oeparus) Uil COBOKYITHOCTD JIeH-
CTBHH (Omepauuii), COBEpIIAEMBbIX C HCIOJIb30BAHMEM CPEICTB aBTOMATH3ALUU WIH 0€3 UCIOJIb30BAHUS TaKUX
CPEACTB C NePCOHAIBHBIMU JaHHBIMU: COOP, 3aIHCh, CHCTEMATH3aLMs, HAKOIUIEHHE, XpaHeHUe, yTouHeHHe (00-
HOBJICHHE, I3MEHEHHE), H3BIICUCHUE, CTIONb30BaHKe, 00e3INYNBaHIe, OIOKUPOBaHKE, yaIeHIE, yHUUYTOKEHHUE,
nepejgava (MperocTaBieHne, TOCTyI), B TOM YHUCIIE Nepenada TPEeThUM JIMIaM, AEHCTBYIOIIMM Ha OCHOBaHHUHU
areHTCKUX JOTOBOPOB WJIM MHBIX IOTOBOPOB, 3aKJIOUEHHBIX MMU ¢ baHkoM u comepxamux ycnosue o0 obpa-
0OTKe TepCcOHabHBIX AaHHBIX B 00beMe, HEOOXOAMMOM JUIsl UCTIOIHEHHS TaKUX JOTOBOPOB, a TAKXKE YCIOBHE O
KOH(QUICHIMAILHOCTH W Hepa3riialieHun nHpopmayn. [lepeueHp yKka3aHHBIX TPETHHX JIUI Pa3MEIICH Ha caiiTe
Banka http:// orbank.ru («IlepedeHb TPEThHX JIUI], KOTOPBIE OCYIIECTBISIFOT 00paObOTKY MEPCOHATBHBIX JaHHBIX
KJIMEHTOB Ha OCHOBAHUH 3aKJIIOYEHHBIX UMU ¢ baHKOM IOroBOpOB») U MOXET OBbITh M3MEHEH baHKOM B CBSI3U C
3aKIII0YEHUEM/PacTOPIKEHINEM areHTCKUX WIIM MHBIX JOTOBOPOB, 3aKJIIOYCHHBIX TPETHUMH JUlaMu ¢ baHkoM u
coJIeprKaIlInX ycloBre 00 00paboTKe MepCOHANBHBIX JaHHBIX, O YeM baHK M3BelaeT KIMeHTa ITyTeM OOHOBIICHHUS
undopmanuu Ha caiite banka®,

Cornacue Ha 00pabOTKy MEPCOHANBHBIX JIAHHBIX BCTYHAeT B CHIY CO JHS MOJIHMCaHUs 3asBICHUS Ha
MOJIKJIFOYEHHE U IEUCTBYET A0 MOJIHOTr0 UCTIOIHEHHUSI CTOPOHAMH CBOMX 00513aTenbeTB 1Mo JJorosopy.

Cornacue Ha 00pabOTKy MEePCOHATBHBIX JAHHBIX MOXKET ObITh 0TO3BaHO KiMEeHTOM 1O ero o0palieHuro
B baHk / k TperbeMy sty (B m000H Qopme, TTO3BOJISIONIEH TOATBEPAUTE (GakT moirydeHus bankoM / TpeTbum
JIUIIOM OT3BIBA), €CJTM MHOE HE YCTAHOBJIEHO 3aKOHOaaTeabcTBOM P®. B ciyuae 0T3bIBa cormacus mocie 3aKiro-
yeHus Jlorosopa bank / TpeTbe JIM1I0 MMEET MPaBO MPOJOIKUTH 00pabOTKY MEPCOHAIBHBIX JaHHBIX HA OCHOBA-
HUSIX, TIPE/TYCMOTPEHHBIX JISHCTBYIONIMM 3aKOHOIATENbCTBOM PO,

13.1. B pabote ¢ uaTepHET-0aHKOM KiTHEeHT MOKET OIThb30BaThCsl MHCTpYKIMEH i Gpu3ndeckux jui (UH-
TepHET-0aHK JUIS YaCTHBIX KIMEHTOB)™,

13.2. Cropownsl B pamkax Jloroopa, 3a HCKIIIOYEHHEM CITy4aeB, IPU KOTOPBIX B3aUMO/ICHCTBIE OCYIIECTB-
JSIETCS TOIBKO criocobom(-amu), yka3zaHHbIM(-11) B [IpaBuiax, MOTyT B3aUMOACHCTBOBATH APYT C APYTOM OJHUM
W3 CJIEYIOIINX CITIOCOO0B:

- yepe3 OTJeIIeHHs MOYTOBOM CBs3M. [InchMa KivieHTy HanpaBisiroTest 1Mo ajipecy (GakTHUECKOTo MPpOoyKHBa-
HUs, yKazaHHOTO KimmentoMm B 3asiBieHMHM Ha TOAKIIIOYEHHE/M3MEHEHHE, U CUMTAIOTCS IOCTABICHHBIMH, JaXKe
eciu KimeHT 1o sTomy azapecy 6oiiee He IPOXKHUBACT;

8 BaHK UMeeT IIPaBo B OJIHOCTOPOHHEM IIOPS/IKE BHOCHTH H3MEHEHUS B TIEpEeYeHb TPETHUX JIMIL. Bce H3MEeHeHHs, BHO-
cuMbie BaHKOM B TIepeueHb TPEThUX JIHI, BCTYIAIOT B CHIY W CTAHOBSITCS 00sI3aTENbHBIMU B JIaTy Pa3MEIICHHUs Ha caiite
banka.

° BaHk / TpeThe JIMIO NPOJOJIKAET 0OpabOTKY MEPCOHANBHBIX JAHHBIX, HAIPHUMED, ECIIM CPOK OKOHYaHus J[oropopa
HE HACTYIIJI 1 00paboTKa NepCOHANBHBIX JaHHBIX HEOOXO0MMA TS €r0 UCTIOTHEHHUS W/HITU IS BBIMOJHEHHUS! BO3JIOKESHHBIX
3aKOHO/IATENILCTBOM Ha OIepaTopa 00sS3aHHOCTEH, H/UITH, UCHIONHSS TPEOOBAHUS HAJIOTOBOTO, OAHKOBCKOTO 3aKOHOATEIb-
CTBa, HOpMaTUBHBIX akTOB banka Poccuu.

10 AxryanbHas BepcHs HHCTPYKUMHU pasmemiaercs B MaTepHete o anpecy: https://faktura.ru/ — OTeeTsl Ha BONPOCHI
Wuctpykimu nons3osarens F.Balance Faktura.ru .
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- uepes noapasjeneHue banka;

- myTéM HamnpasiieHus: HHQOPMAIIUU Yepe3 UHTEPHET-0aHK;

- mytéM Hanpasienus SMS/PUSH unu ocymiectieHus Tene)OHHOro 3BOHKAa Ha HOMep Tenedona Kiu-
€HTa, 3aPETUCTPUPOBAHHBIN B UHTEPHET-0aHKE;

- uepe3 (popmy oOpaTHOI CBsI3M Ha caiite baHka;

- o Tenedony moamepx Ku.

13.3. B ciayuyae u3meHeHus 3akoHoaarenbctBa PO [paBuia, 70 MOMEHTa BHECCHHS B HUX W3MCHEHUIA,
MPUMEHSIOTCS B YaCTH, HE IPOTUBOPEYAIei TpeOOBaHUAM 3aKOHOIATENILCTBA PD.

14. PEKBU3UTHBI U KOHTAKTbBI BAHKA
AxnuoHepHoe 0011ecTBo komMmepueckuit 6ank «OPEHBYPI™»
AO «bAHK OPEHBYPI'»
k/ca 30101810400000000885 B Otnenennn OpeHOypr
BUK 045354885 MHH 5612031491
IOpuanueckuii anpec: P®, 460024, r. OpenOypr, yi. Mapmrana I'. K. XXykoga, 31. 25,
dakTrueckuit anpec: PO, 460024, r. OperOypr, yia. Mapmana I'. K. XKykosa, 371. 25,
Tenedon: (3532) 343-000; 8-800-101-43-43
https://orbank.ru/
e-mail: info@orbank.ru
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IIpunoxxenne Nel
K [IpaBmiam obcmykuBanus B cucreMme «uHTepHET-0aHK» B AO « BAHK OPEHBYPI'».

Mpuno:xkenue Nel - BezonacHocts npu paéoTe B HHTEpHET-0aHKe

OBECIIEYEHUE HMH®OPMAIIMOHHOM BE3OINACHOCTU IIPU PABOTE B WMHTEPHET-
BAHKE, B T.4. C UCITOJIb3OBAHUEM MOBUJIbHOT O ITPMJIOXXEHU A

v" Ha 9JIeKTpOHHOM YCTPOMCTBE, UCIIOIB3yEMOM JUISl pa0OThI C HHTEPHET-0AHKOM (J1aJIee - SIIEKTPOHHOE YCTPOii-
CTBO), PCKOMECH/IYETCSl YCTaHABIUBATH TOJILKO JIMIICH3MOHHOE MPOrpaMMHOE OOecrieueHre. DINEKTPOHHOE yCTPOii-
CTBO B 00513aTEIILHOM ITOPSIJIKE JIOJKHO OBITh OCHAIIICHO CPE/ICTBAMH aHTHBHPYCHOM 3aIIUTHI, & TAKXKE, KeJIATCIbHO,
MIPOTPaMMHO-AITIAPAaTHBIMU CHCTEMAaMH 3aIlIUTHI OT HECAHKIIHOHHUPOBAHHOTO JTOCTYTIA.

v" Tlpu BBIOOpE CcrIOCO0a yBEIOMIIEHHS O COBEPILIEHHBIX/CoBepinaeMbix oreparmsax PUSH Kiment e nomken
MPEJOCTABIIATH JJIEKTPOHHOE YCTPOMCTBO, YKa3aHHOE B HACTPOWKAX WHTEPHET-0aHKa, TPETHUM JIUIIAM.

v' He pekOMeH IyeTCs HCIIOIb30BaTh HA 3JIEKTPOHHOM YCTPOMCTBE CPEICTBA YAAIEHHOTO (AUCTAHIIMOHHOTO) J0-
CTyIla, KOTOPBIE YacTO NPUMEHSIOT I T-crienuanucTel 11 y1an€HHON MOIIEPHKKH.

v' He peKoMeHIy€eTCs UCTIONb30BaTh 2JIEKTPOHHOE YCTPOUCTBO IS IOCTYIIA K TIOCTOPOHHKMM CaiiTaM.

v’ He pekoMeH IyeTCs YCTaHABIMBATh Ha YJIEKTPOHHOM YCTPOMCTBE MOCTOPOHHEE IPOrPAMMHOE 00€ECTICYEHHE,
HaIpUMep, IIPOrPaMMBI aBTOMATHIECKOTO TEPEKITIOUSHIS PACKIIAIKA KIIABHATYPHI, Pa3IHYHbIE JOTIOHEHHS K Opay-
3epam U T.1. [log00HBIE MporpaMMBl TiepeatoT HHPOPMAIHIO O COJAEPKIMOM TTPOCMATPHUBAEMBIX CTPAHHUI] TIOCTO-
POHHHUM JIULIAM.

v He peKoMeH/IyeTCsl 3aIyCKaTh Ha 3JEKTPOHHOM YCTPOUCTBE MPOrPAMMBI, MOJIYUYEHHBIE U3 HE 3aCITyKUBAIO-
VX JTIOBEPHS NCTOYHHKOB.

v' KIMeHT J0JDKEH Iepei BBOJIOM CBOETO JIOTUHA M IApOJIs YOEIUThCS, YTO YCTAHOBJIEHO COETUHEHHE C JIEralb-
HBIM caiiToM HHTepHET-0aHka. HeoOXxonumo mpoBepuTh MPaBUIIBHOCTE YKa3aHUs ajpeca caiiTa, HaJlmuue cepTUQH-
Kara 0€30MacHOCTH.

v KiMeHT J0/DKeH Beera SBHBIM 00pa3oM 3aBepIlarh CEaHc paboThl B MHTEPHET — OAHKE, UCHOIb3Ys MYHKT
MeHI0 «BbIxom.

v' Tlpw 3amucH JIOTHHA W T1apoJist Ha MAaTEPUAIbHBIX HOCUTENAX (JIMCT OyMard | T.I1.) He XPaHUTh 9TH HOCH-
TEJN B OTKPBITHIX [UISI HHBIX JIUI] MECTaX.

v" TIpuHMMATh BCEe MEPHI VIS NPEIOTBPALICHUS YTEPU, XUIEHUS, HHOTO U3bSTHS M/UIM HE3aKOHHOTO HC-
TIOJIE30BaHUs CPEJICTB JIOCTYTA (OTeparyy, IPOBEAEHHBIE C UCTIOIH30BAHUEM JIOTHHA U Pa30BbIX CEKPETHBIX Ta-
porelt, MpU3HAIOTCS COBEpIIeHHBIMU KITMEHTOM 1 OCTIapUBaHUIO HE TIOJIEXKAT).

[IPABUJIA AHTUBUPYCHOM 3AIUTHI DJIEKTPOHHOI'O YCTPOMCTA

v" O6s13aTeIbHOMY aHTHBHPYCHOMY KOHTPOJIIO IOUISXKUT JiF00ast nHpopMariust (TEKCTOBbIe (ailibl TF00bIX (op-
MatoB, (hailiibl TaHHBIX, UCTIONHIEMbIE (hailiibl), HHPOPMAIMSI Ha ChEMHBIX HOCHTEIISX.

v" KJIMeHT J0/DKEH MPOM3BOIUTH PETYIISIPHYIO AHTUBUPYCHYIO MPOBEPKY U PErYJISPHOE OOHOBJIEHUE aHTHBH-
PYyCHBIX 0a3.

v" Tlpr BO3HHKHOBEHHH TIOI03PEHHS HA HAJINYKE BPEIOHOCHOTO KOJa, KOMITBIOTEPHOTO BUpYyca (HETHUITHIHAS
paboTa porpaMm, HOsIBIICHHE IpagIeCKUX U 3BYKOBBIX d((EKTOB, HCKKEHHH JaHHBIX, pornaiaHue daiinos, ya-
CTO€ MOSIBJIEHUE COOOIIEHHI O CHCTEMHBIX OIMOKAaX M T.11.) MK OOHAPYKEHUH KOMIIBIOTEPHBIX BUPYCOB (BbIIAETCS
COOOIIEHHE OT aHTHBUPYCa 00 OOHAPYKEHNUH BHPYCa) JOJLKHBI OBITh MPUHATHI BCE MEPHI JUIS X yIaJeHHs, ITOCIIe
3TOr0 HEOOXOIUMO CMEHUTD MAPOJTh IS IOCTYIAa B MHTEPHET-0aHK.

v' B ciyuae oGHapy»eHus BUpycoB Kareropuu Trojan-Banker (BpeJOHOCHBIE TIPOrPaMMBI, TIPEJHA3HAYCHHBIE
JUTSL KPaKH TIOJIb30BaTENbCKON MH(POPMAIMHY, OTHOCSILEHCS K OAHKOBCKUM CHCTEMaM, CHCTEMaM 3JIEKTPOHHBIX Je-
HET U TUIACTUKOBBIX KapT), Trojan-Spy (BpeaOHOCHBIE IPOrPaMMBl, MIpeAHa3HaYeHHbIE IS BEJCHUE JIEKTPOHHOTO
IIIMHOHAXa 3a ToJib3oBaTeneM), Backdoor (BpeaoHOCHBIE MPOrpaMMBbl, NpeAHa3HAYEHHBIC IS CKPBITOTO YAaIéH-
HOT'O YIPaBJICHHUS 37I0yMBIIIICHHUKOM ITOPaKECHHBIM JIEKTPOHHBIM YCTPOWCTBOM) HEOOXOIMMO HE3aMeIIUTEIBHO
oOparuTbest B baHK, NpeanpHHATh BCe MEpBI ISl MIPEKPALCHUs! JTIOOBIX ONEPaLdii C UCTIONb30BaHUEM MHTEPHET-
OaHKa, TIPOU3BECTH ero OJIOKUpPOBKY. Kareropuyecky 3ampeniaercsi paboTaTh Ha 3IIEKTPOHHOM YCTpoicTBe ¢ (u-
HAHCOBBIMH JJOKyMEHTAMH TIPH HAJIMYUU BHPYCOB.

v" KineHT 10IDKeH He3aMe TINTENIbHO 00paTiThest B BaHk B cirydae:

- TOJIO3PHUTENILHOM aKTUBHOCTH HA 3JIEKTPOHHOM YCTPOMCTBE (CaMONPOU3BOJIEHOE CBOPAYNBAHKE WUITH OTKPHIBA-
HHE OKOH, JIBIDKEHHE Kypcopa, 3aIyCK Pa3IMYHbIX [IPOTPaMM U MpoUee) B TIEPHO]| HEAKTHBHOCTH TTOJTh30BATEIS;

- TIOSIBJICHHS KAKUX-TTHOO JOTOJTHUTEIBHBIX OKOH MJIM COOOILEHUH MIPU OTKPHITHH / B Ipolecce paboThl HHTEP-
HeT-0aHKa,

- HEBO3MOXKHOCTH TIOJTyYEHUsI IOCTYTIA K MHTEPHET-0aHKY H T. JI.

[MPABUIIA
o0ciy)xuBaHus GU3MYCCKUX JIUI] B cUCTeMe «uHTepHeT-0aHk» B AO « BAHK OPEHBYPI»
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[IPABWJIA TTAPOJIBHOM 3AIIIUTHI [TPU PABOTE C UHTEPHET-BAHKOM
v’ Ha y4eTHble 3aIKCH M0JIb30BaTeNEN 3JIEKTPOHHOIO YCTPOUCTBA HEOOXOAUMO YCTAHABIMBATE MAPOJIb.
v' TlosnHas IJIaHOBas CMEHa MapoJjiel Moab30BaTelel HIEKTPOHHOIO YCTPOMCTBA JOJIKHA TIPOBOIAUTLCS PETy-
JIIPHO, HE pexe oaHoro paza B 30 (Tpunamars) JHEH.
v' JIn4HbIe TapoJv IOJKHBI TE€HEPHUPOBATHCS TOJIB30BATENISIMA CAMOCTOSITENIHBHO C YIETOM CIIEYIOIIMX TPEOO-
BaHMI:
O Tapoiib IOJDKEH OBITH HE MEHEE 8 CUMBOJIOB;
O B YHMCIIE CHMBOJIOB TTAPOJIs 0053aTEIIFHO JOIDKHBI IPHCYTCTBOBATH OYKBBI B BEPXHEM WM HIDKHEM
peructpax, mudpsl H/WIK crienuanbabie cuMBobl (@, #, $, &, *, % u T.1.);
O CHMBOJIBI TAPOJICH JOIKHBI BBOJUTHCS B PEIKUME JTATUHCKON PacKIIJKK KIaBHATYPHI;
O Tapojb HE MOJKEH BKITIOYATh B C€0s JIETKO BEIYUCIIIEMBIC COUCTAHNS CHMBOJIOB (MMEHA, (DaMIIHH
U T. 11.), a Takke oomenpuaaThie cokpamenus (USER u 1.11.);
O TPU CMEHE MapoJisi HOBOE 3HAUCHHE JIOJKHO OTINYATHCS OT MPEABIIYIUX MapPOICH.
v B ciydae KOMIIPOMETAIMH JIAYHOTO MapoJIsi OJHOTO W3 TOJIb30BaTEel SJIEKTPOHHOTO YCTPOHUCTBA JOJKHA
OBITh IPOM3BE/ICHA BHEIIAHOBAS MTOJTHAS CMEHA MapoJIei BceX MOJIb30BaTeNel JAHHOTO JIEKTPOHHOTO YCTPOWCTBA.
v' He Hy’XKHO KCII0Jb30BaTh (DYHKIHMIO 3aIIOMUHAHKS JIOTMHA M TIApOJIs B Opay3epax.
v' He Hy’XKHO KCIIOJIb30BaTh OJMHAKOBBIM JOTMH U APOJIb I JOCTYIA K Pa3IMYHBIM CHCTEMAM.

[MPABUIIA
o0ciy)xuBaHus GU3MYCCKUX JIUI] B cUCTeMe «uHTepHeT-0aHk» B AO « BAHK OPEHBYPI»
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IIpunoxxenne Ne2
k [IpaBmiam oOcmykuBanus B cucteMme «uHTepHET-0aHK» B AO « BAHK OPEHBYPI'».

[puno:xkenue Ne2 —[TapameTpbl NOAK/IIOUEHHS KJIMEHTA K HHTEPHET-0aHKY

PexuMbl 1OCTyNa K HHTEPHET-0aHKY:

«IIpocmoTp». Hoctyn KinenTa k nHTepHET-0aHKY B peskume «IIpocMoTp» mo3BoIIseT:

- TIONyYaTh MH(OPMAIIHIO O COCTOSIHUU CUETOB/BKIANOB KiMeHTa, OTKphITHIX B baHke, B TOM 4Yucie B
BU/JIC BBINUCKH,

- OJIOKMPOBATH M YNPABIATH PEKUMAMHU O€30MIaCHOCTH KapT,

- (opmMupoBath 3asABICHUSA, COOOMEHNs B baHk,

- TI0JIaBaTh 3a5BKY HA KPEJIUT.

Be3 mpaBa OTKpBITHS BKJIaJ0B/CYETOB U (POPMUPOBAHUS PACUETHBIX JOKYMEHTOB.

«Inarexxkm». Hoctyn Knnenra x naTepHer-0aHKy B pexunme «llnaTexu» mo3BosisieT IOMUMO BO3MOXK-
Hoctei pexuma «I[IpocMoTp»:

- OTKpBIBaTh/3aKPbIBATh BKJIAJbl/CUETA,

- (hopMHUpOBATH pacu€THBIC JOKYMEHTEI,

- OCYILECTBIIATH KOHBEPCHOHHBIE ONepamuu .,

CriocoObl OAKITIOYEHHUS] K HHTEpHET-0aHKY

Jluunoe obpa- | Hooxmouenue ue- | Ilooxkniouenue | [looknrouenue ¢ nomowwio
wenue 6 bauk | pez  ycmpoticmeo | yuepez Mobunsb- | Yoanéunou udenmugpura-
camoobceryicusa- HOe npunodce- | yuu
HUs Hue
Onpenenenne pe- | Boibupaercs | Ilo cueram, BkiiagaM yctaHaBiauBaeTcs pesxum «Ilnatexny.
XKuMa JocTtymna K cue- | Kmuentom B | Ilpu 3TOM 3aKpbITHE B UHTEPHET-0aHKE BKJIAI0OB, OTKPBITHIX B MO/
Tam/BKJIajaM 3asiBiicHUHM Ha | pa3aerneHun baHka, HEBO3MOXKHO, 3aKPBITHE B MHTEPHET-OaHKE BKJIa-
HOJIKITIOYe- JIOB, OTKPBITHIX B MHTEPHET-0aHKE, BO3MOXKHO
HHUE

Cuera ¢ yCTaHOBJICHHBIMHU KPEAUTHBIMH JIUMUTAMH ITOAKIIIOUAIOTCS K MHTEPHET-
0aHKy TONBKO B peskumMe «IIpocMOTp» BHE 3aBUCHMOCTH OT CI0C00a MOJKITIOYEHUS
K UHTEpPHET-0aHKYy.

BHOBB OTKpBIBaeMbI€ OCIIE MOJKIIOUEHHS K MHTEPHET-0aHKy cueTa/BKIIabl MO-
KITIOYAIOTCSl aBTOMAaTUYECKH B COOTBETCTBHUH C JAEMCTBYIOIIMM PEKUMOM U YKa3aH-
HBIMH BBIIIIE TIPAaBUJIAMHU

Omnpenenenne cuéra | BeiOupaercs | Mcnonb3yercs cuér, kK koTopoMy Bbl- | [lepBblif mocine moakiode-
Ui ciMcaHust komuc- | KimmeHtoM B | naHa KapTa, ¢ HCIOJIb30BAHUEM KOTO- | HUSI HHTEpHET-0aHKa U3 OT-
CHUH 3a TOJb30BaHME | 3asBICHUU HA | POM TPOMCXOAMT TOAKIIOUEHHE B | KpbIThIX KimenToM cuér, c
HWHTEpHET-0aHKOM MTOJIKIIFOYE- YCO/MoOuapHOM MPUIIOKEHUH KOTOPOI'0 BO3MOKHO CIIM-
HHE CaHMe CPE/ICTB

11 Onepamun, ocyiecTBiseMble B HHTEPHET-0aHKE 34 CUET AEHEKHBIX CPEJICTB KIIMEHTA, 110 TOKYIKE/IPOIakKe HHO-
CTpaHHOM BAJIIOTHI 32 JPYTyH0 HHOCTPAHHYIO BAJIIOTY WK BatoTy Poccuiickoit @enepannu o Kkypcy banka ajist copepiiieHus
0Oe3HAUTMYHON KOHBEPCHOHHOM ONepalliy Ha ATy U BpeMsl IPOBEACHUS OTIepalliuy, MyTeM O€3HATUIHOTO TIepEeUUCIICHUS JIe-
HEXHBIX CpeACTB Mex Ay cuetamu Kimenra.

[MPABUIIA
o0ciy)xuBaHus GU3MYCCKUX JIUI] B cUCTeMe «uHTepHeT-0aHk» B AO « BAHK OPEHBYPI»
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[punoxenne Ne 3
K [IpaBmiam obcmykuBanus B cucteme «uaTepHET-0aHK» B AO « BAHK OPEHBYPI'».

pekomenoyemas gopma

B AO «bAHK OPEHBYPI» (nanee — bank)

oT
Jlata poxIAeHUs
Machnopr: ,
BBIJAH J1aTa BEITAYH
aJipec perucTpaiuu:
Te.

[puno:xenue Ne3 - IlogTBep:kaeHue.

S noaTBepxaato banky:
- YTO MEPEBOJ ICHEKHBIX CPELICTB B CYMME
( ),
g pamMu TIPOITHCHIO
paclopsbKEHHE Ha OCYIIECTBIEHUE KOTOPOro HallpaBieHO MHOU B baHk « » r. (manmee — Pacmo-

pSDKEHHE), OCYLIECTBISIETCS P MOEM JOOPOBOJILHOM COTJIACHH, T. €. MPH OTCYTCTBUM BIUSHMS oOMaHa WiH
370yNOTPeOICHHSI MOUM JOBEPHEM CO CTOPOHBI TPETHHX JIHIL;

- 4TO 03HaKOMIIeH (-Ha) ¢ peKoMeHaausIMu batka 1o pUHAHCOBOM 0€30MACHOCTH M CHHYKEHHIO PUCKOB ITOBTOP-
HOTO OCYILECTBJICHHS TIEPEeBOJa JICHEKHBIX CPEJCTB O3 JOOPOBOIBHOTO COTNiachsl KIMEHTA, U3JI0KCHHBIMH B
paszeie, MOCBAIICHHOM ITPOTHURBOICHCTBUIO MOIIICHHUYECTBY, pa3MeliaeMoM Ha calite banka https://orbank.ru/ u
B TIOJIpasjieNicHusX baHka, OCYIIECTBISIONNUX 00CTyKUBAHUE (PU3MUSCKHUX JTUII.

Hara « » 20 r. Bpems npuema :
12
DOHO (oamuce)
Cotpynnuk 0aHKa, IPUHABLINN 3asBICHUE: / /

(®PUO) (nmoamnuce)

12 TIpu odopmiieHnH 3asBIIEHUS NPEICTABUTENEM, TOTIOJIHUTEIBLHO YKAa3bIBAIOTCSA, aJIpEC IIPOKUBAHYS, JaHHbIE JI0KY-
MEHTa, YIOCTOBEPSIONIEr0 IUYHOCTh MPEICTABUTENS, U PEKBU3UTHI JOBEPEHHOCTH/MHOTO JOKYMEHTA, MOATBEPIKIAIOIIETO
IIOJIHOMOYUS IIPEACTABUTELA.

[MPABUIIA
o0ciy)xuBaHus GU3MYCCKUX JIUI] B cUCTeMe «uHTepHeT-0aHk» B AO « BAHK OPEHBYPI»
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[Ipunoxenue Ne 4
k [IpaBuinam oOcCiTy)kMBaHus B cucTeMe «uHTepHeT-0aHk» B AO «BAHK OPEHBYPI».
(pexomenoyemas gpopma)

B AO «<bAHK OPEHBYPI'» (manee — bank)
oT
JlaTa poXKACHUs
Machnopr: .
BbIJAH JlaTa BblIavu
aJpec pErUCTPALIUHU:
TellL.
Ipuao:kenne Ne 4 - 3asiBjieHre HA BO3MellleHHe CYMMBbI IlepeBo/ia JIeHeKHbIX CPe/ICTB, COBEPILIEHHOI0 0e3
MOero 100poBOJILHOIO COrJIACHS

[Ipoury bank OCYILECTBUTH BO3Bpar JEHEKHBIX CpeNCTB B cymme
( ),
uppamu TIPOITHCHIO
MepeBeICHHBIX baHKoOM « » T. TI0 PACTIOPSKEHUIO OT « » T.,

[J Ha cueT B baHKe, OTKPBITBII HA MOE UM,
[] HaJIMYHBIMH.

A yBenomneH (-Ha), 9TO:

- 10OPOBOJIBHOE COTJIACHE Ha MEPEeBOJ — COIIacHue, MOIy4YEeHHOE NMPH OTCYTCTBUM BIMSHUS OOMaHa
WJIH 3710yTIOTPEeOICHUS] MOMM JIOBEpPHEM CO CTOPOHBI TPETHHX JIUII,

- CPOK JJIsl BO3BpAaTa CPEICTB MO HACTOSIIEMY 3asBJICHHIO B COOTBETCTBUH ¢ TpeboBanusmu Pene-
paibsHOro 3akoHa ot 27 utons 2011 r. N 161-®3 "O nauuonansHOM miatexHoi cucreme" — 30 qHel, cieny-
IOLIMX 32 JJHEM 0(OpMIICHHS JaHHOTO 3asBICHUS,

- B ciyyae eciu bank mokaxer, 4to He nmonmydan ot banka Poccun Britieyka3zanHol HHGOpPMALUH MO0
MOJTy4aJl, HO IIOCJIEe UCTIOJIHEHHUS MOETO PACIIOPsHKEHUS Ha EPEBO/I, HACTOsIILEE 3asBIeHNE HE OyAeT yIoBie-
TBOPEHO, 0 4eM baHK yBEIOMUT MEHS.

13

[5(0) (nmoamuce)
Hara « » 20 T
CotpynHuk OaHKa, IPUHSIBIINHN 3asBICHHC: / /

(®UO) (moamuce)

13 TTpu odopmiieHny 3asBIEHUS NPEICTABUTENEM, TOTIOJIHUTEIBLHO YKAa3bIBAIOTCSA, aJIpEC IIPOKUBAHYS, JaHHbIE JI0KY-
MEHTa, YIOCTOBEPSIONIEr0 IUYHOCTh MPEICTABUTENS, U PEKBU3UTHI JOBEPEHHOCTH/MHOTO JOKYMEHTA, MOATBEPIKIAIOIIETO
IIOJIHOMOYUS IIPEACTABUTELA.

[MPABUIIA
o0ciy)xuBaHus GU3MYCCKUX JIUI] B cUCTeMe «uHTepHeT-0aHk» B AO « BAHK OPEHBYPI»



